Ride On

Céc Dich Vu Van Chuyén Cong Cong

S¢ Giao Thong Quan Montgomery
- 240-777-0311-
101 Monroe St - 5th Floor
Rockville, Maryland 20850

—°(7@‘<)°—
Website: www.RideOnBus.com
Theo D6i Xe Buyt cua Quy Vi tai: www.RideOnRealTime.com
biang Ky Nhéan Thong Bao Qua Email:
www.montgomerycountymd.gov/govdelivery
Nhén “like” chung t6i trén Facebook:
www.Facebook.com/RideOnMCT
Theo doi tin tirc cua chiing toi trén Twitter:
www. Twitter.com/RideOnMCT
Theo doi tin tirc cua chuing toi trén Youtube:
www.YouTube.com/RideOnMCT
Theo dbi tin titc cuia chiing t6i trén Instagram:
https://www.instagram.com/rideonmct/
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V¢ Phan Ban Dich Vu Van Chuyén Céng Cong

-

Phan Ban Dich Vu Véan Chuyén Céng Céng hoan thanh sir
ménh nhiém vu giao thong quan trong cua Quan
Montgomery qua viéc két nbi nguoi dan, cac cong dong,
80 lam, trudng hoc, cac co hoi giai tri Va nhiéu diém dén
quan trong khac. Nho gép phin giam s6 lugng xe ¢d luu
thong trén duong & Quan Montgomery, dac biét 1a trong
céc gid cao diém, giao thong cong cong gitip ting hidu
suit st dung co so ha téng Ngoai ra, giao thong cong
cong con dong vai tro rat quan trong, giip mang den sy
thinh vuong cho kinh té dia phuong va sw sim uit cho cac

khu phé.

> bé glup quy vi dugc thoai mai va an toan:

> Chuén bi sin vé xe khi 1én xe buyt va biét cach dua vé xe
vao may doc vé.

> Sau khi 1én xe buyt, di chuyén xuéng phia cudi xe dé
nhitng ngudi khac ¢6 thé 1én xe nhanh chong.

> Nhudng chd ngdi vu tién cho ngudi cao nién va ngudi
Kkhuyét tat.

»  Vui long khong chlem hon mot chd ngbi trong khi nhiing
nguoi khac dang cin chd ng01

> Tranh dé xe ddy tré em & 16i di va 16i di ra ctra.

» Tranh hat thudc, an, uéng, hodc nhd nuéc miéng.

> Dung tai nghe & mirc 4m luong thip khi bat cac thiét b
am thanh.

> Pig phia sau vach an toan trén xe buyt néu quy vi dimg
trén xe (Luat Lién Bang).

> Gitip nhan vién l4i xe van hanh xe buyt an toan bang
cach khong néi chuyén véi nhan vién lai xe khi xe buyt
dang di chuyén.

> Lich sy xubng xe & cira phia sau va giit md cira cho
nguoi phia sau quy vi khi ra khoi xe.

PI XE BUYT

TIEN DUNG CHO
NGUOI KHUYET TAT

TAt ca cc xe buyt déu tién dung cho ngudi khuyét tat. Theo
Pao Luat Nguoi My Khuyét Tat (ADA) va cac chi thi cia Co
Quan Quan Ly Giao Thong Cong Cong Lién Bang, chuong
trinh Ride On s& ¢6 ging hét strc, trong pham vi kha thi nhat
¢6 thé, bao dam rang nguoi khuyét tat c6 thé tiép can va
huong loi tir cac dich vu cia co quan.

GIA VE

c6 thé thay déi

—

_

Mb ta LE PHI
Gia Vé Binh Thuong, Tién Xu Token hodc

. $1.00
SmarTrip®
Ngudi cao nién trén 65 tubi di mién phi trén tit ca
céc Lo Trinh bang thé Senior SmarTrip, Thé ID = :
Nguoi Cao Nién Metro hop 1¢ hoac Thé¢ Medicare MIEN PHI
va Gidy To Nhan Dang C6 Hinh hop 1¢
Nguoi khuyét tat c6 Thé Khuyét Tat Metro di
mién phi trén tat ca cac Lo Trinh MIEN PHf
Ngudi di cing s& duge di mién phi trén tit ca cac
Lo Trinh
Khach Hang c6 Ching Nhén ciia MetroAccess va
¢6 Gidy To Nhan Dang MIEN PHI
MetroAccess — Nguwoi Di Cung
Tré em di mién phi trén tAt ca cac Lo Trinh b'fmg = .
Thé Youth Cruiser SmarTrip MIEN PHI
Vé Xe Buyt va Xe Dién Hang Tuén va Hang .
Thang MTA & MARC va Thé Transit Link MIEN PHI
(TLC)
Tré em dudi 5 tudi MIEN PHI
Ride 01} to Ride On Bus Transfer bang MIEN PHi
SmarTrip® $1.00
Ride On to Metrobus Transfer bang SmarTrip® MIEN PHI
Metrobus to Ride On Bus Transfer
Metrorail-to-Ride On Bus Transfer $1.00
Vé Téc Hanh - Vé SmarTrip® cho Lo Trinh 70
hoac Tién Mat
*  Express Fare -Noi chuyén téi Lo Trinh 70 tu $1.00

Metrorail bang SmarTrip® ’
*  Express Fare -Lén xe Lo Trinh 70 bang V¢é
Xe Buyt Khu Vuc 7 Ngay

V¢é Thang Ride On $22.50
Xe VanGo Shuttle —-L¢ Trinh 28 — Khu Trung MIEN PHI

Tam Silver Spring
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CAC NGUON TRQ GIUP LAP KE
HOACH CHUYEN I

Céc cong cu nay gitp quy vi 1ap ké hoach chuyén di d& dang hon

khi & nha, ¢ s¢ 1am, hoac khi dang di chuyén trén duong. Vui

long luu y céc cong cy nay dugc nang cap lién tuc va khong phai

lic ndo ciing 1a lya chon phu hop nhét cho chuyén di ciia quy vi.

> Bén Db ciia Google - https://www.google.com/maps/

»  Phin Mém Léap Ké Hoach Chuyén Di ciia Metro -
https://www.wmata.com

»  Quy vi nén lién lac v6i Trung TAm Thong Tin MC311 dé
dugc gitip 1ap ké hoach chuyén di. Goi 311 trong pham vi
Quén Montgomery hodc sé 240-777-0311 néu goi tir bén
ngoai Quan.

Vui Iong lwu ¥ khi troi tuyét, troi bdo hodc cac hoan canh dic
biét khac anh huéng dén viée chuong trinh Ride On tuén thu thoi
khoa biéu hang ngay cho cac ngay trong tuan, dich vu xe buyt co
thé hoat dong theo Ké Hoach Dich Vu ‘S’, Ké Hoach Dich Vu

‘S’ - (phién ban tiéng Tay Ban Nha).

Vui long truy cap website www.RideOnBus.com - trang “Trip
Planning” (Lap Ké Hoach Chuyén Di) dé xem ban d6 h¢ thong
phién ban dién tir ciia Ride On.

BAN PO HE
THONG

Dé biét danh sach cac Lo Trinh/Lich Trinh Hoat Dong ciia Ride
On, vui long truy cap trang “Lich Trinh Hoat Dong ciia Ride
On” tai website www.RideOnBus.com.

I Thé SmarTrip® |

Chiéc thé dién tir thun tién nay gitip quy vi di lai suon s¢ trén

cac phuong tién chuyén chd cong cong va gitp quy vi tiét kiem

chi phi. V&i SmarTrip®, hanh khach c6 thé tra tién vé

Metrorail, Metrobus, Ride On va 1¢ phi dau xe tai cac tram

Metro.

» Thé nhwa-cham thé SmarTripcard vao cac vong tron muc
tleu trén cdng soat vé xe dién, hop vé tren xe buyt hoac

biét thém thong tin, truy cap trang mang

https://www.wmata.com/fares/smartrip/faq.cfm
> Mobile Pay-giir thiét bj di déng & phia trén may doc vé tai

cdng soat vé xe dién, hop vé trén xe buyt, hodc biéu tuong

& garage ddu xe thudc s¢ hitu ciia Metro. Dé biét thém

thong tin, truy cép trang mang

https://www.wmata.com/fares/mobilepay/ ——

LUU Y: Quan Iy truong muyc ctia quy vi trén mang truc tuyén
tai website smartrip.com.

_ Thé SmarTrip® (tiép theo) _

Cac Diém Can Nhé:

» C6 thé nap tiép thé SmarTrip® va c6 thé nap t6i toi da $300.

» Thém vé xe buyt va vé xe dién ma quy vi lya chon vao thé
SmarTrip® trén mang truc tuyén. Thé nay co thé gii t6i t6i da
hai vé xe mot luc.

» Néu cén gip ban dich vu khach hang, goi sé 1-888-SMARTRIP
(762-7874) hodc email smartrip@wmata.com. Phai dang ky thé
véi sy giup do cuia ban dich vu khach hang.

> Khéch hang c6 thé kiém tra s du trén thé va nap thém tién vio
the trén xe buyt ciing nhu tai cac tram Metro.

> Léy lai 6 du trén thé néu quy vi bi that lac hodc mat thé
SmarTrip®. LUU Y: phai dang ky thé truc dé tan dung quyén
loi nay.

Nap thém tién vio thé:

» Su dung may Farecard hodc Pass tai mot tram Metro, hgp ban
vé xe buyt, hodc tai mot diém ban Ié tham gia chwong trinh
(tim c4c dia diém trén website wmata.com).

Nap thém tién bing may Farecard hoc Pass:

> Cham thé vio 6 nap thé va lam theo cac huéng dan

» Nap tién hodc thé vé xe (co gia tri t6i da $20). Quy vi ciing cd
thé st dung thé Visa, MasterCard, Discover, American Express,
JCB hoac ATM (phai thyc hién tung giao dich rieng)

» Nhén nut dau cong (+) hoac déu trir (-) cho dén khi s tién hién
thi 14 s6 tién ma quy vi muon nap them vao thé. Néu nap thém
tidn vao thé vé xe, sb tién nap thém ti thiéu phai bing gié tri
chuyén dbi cua chiéc thé vé xe do.

» Cham chiéc thé vao 6 nap thé 1in cudi cing. Lam nhu vay dé
cap nht thé va hién thi sé du méi.

Quy vi ciing cé thé thém vé xe Metro 1 Ngdy hodc 7 Ngdy tai mdy
Farecards va Pass.

Tré tién vé bing Thé SmarTrip®:

» Cham chiéc thé vao 6 ca thé & trén clra soat vé Metrorail va hdp
vé xe buyt, va phin trén may dat tai céng vao/céng ra noi dau
xe cua tram Metrorail.

» S6 tién vé thich hop s€ dugc tu dong trir vao SmartBenefits, gia

tri tich iy hodc chuyén di dugc xac nhan cho mot giao dich mua

veé.

> Bitbudc phai c6 vé tdi thiéu 1a $2.00 cho gid khéng cao diém
va $2.25 cho gio cao diém (MIEN PHI cho nguoi cao
nién/nguoi khuyét tat) dé vao hé¢ thong Metrorail.

— NOI CHUYEN _

> Ride On khong con cip hodc chip nhan vé ndi chuyén
trén gidy.

> Quy vi phai st dung thé SmarTrip® dé néi chuyén mién
phi tir xe buyt sang xe buyt, bao gdm ca Metrobus hodc
Ride On.

» Thoi han ndi chuyén giira 2 xe buyt 1 2 gi¢r ddng hd.

» Nhiing nguoi st dung SmarTrip® dugc giam gia $1.00
cho gia vé xe dién khi ndi chuyén tir Ride On sang
Metrorail.

» Nhitng nguoi st dung SmarTrip® khong dugce giam gia
khi ndi chuyén tir xe dién Metrorail sang Ride On. C6
nghia la vé xe buyt cho nhiing ngudi st dung SmarTrip
s€ 1a $1.00 sau khi di xe dién.

Str dung thé SmarTrip® c6 rét nhidu loi ich:
+ Gilp quy vi tiét kiém $1.00 cho m&i chuyén di
khtr hdi khi quy vi sir dung xe buyt va Metrorail.

L Trinh Téc Hanh 70:
o V& Téc Hanh — Lo Trinh 70 - SmarTrip®
hogc Tién Mit=$1.00
o Nhiing ngudi di bang thé SmarTrip® s& duoc
giam gi $1.00 khi chuyén sang di Metrorail

IS ripupivi [

Quéan Montgomery bao dam khong ai bi ngan can tham gia,
ttr chdi cho huong cac quyén lgi, hodc bi phan biét d6i xtr
trong bat ky chuong trinh hay hoat dong nao vi ly do séc toc,
mau da, hodc qudc gia xuit thin, theo quy dinh cta Tiéu D&
VI ciia Dao Luat Dan Quyén ban hanh nim 1964 va Pao
Luét Dan Quyén ban hanh nam 1987. D& biét thém thong tin,
vui long truy cap website
http://www.montgomerycountymd.gov/DOT-
Transit/titlevi.html.

THAC MAC, NHAN XET, KHEN
NGQI VA PHAN NAN

Dé yéu ciu dich vu MCDOT, hoic néu quy vi ¢6 10i khen
ngoi hay phan nan, vui 1ong goi 311. Néu goi tir bén ngoai
quan, goi s 240-777-0311 hodc guri thu qua website cia

Mc311 tai http://www.montgomerycountymd.gov/mc311/

Vui long cung cip sb 19 trinh, ngay gio, dia diém, va
diém dén ciia xe buyt.

##% Thong Tin C6 Thé Thay Doi *#+*
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