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Byte Back 
815 Monroe Street, NE 
Washington, DC  20017 
202-529-3395 (V) 
E-mail: info@byteback.org  
www.byteback.org 
Nonprofit computer training organization that partners 
with other social service organizations to provide free 
computer classes to underemployed and unemployed 
D.C. residents ages 55 and older. 

Montgomery College -  
Information Technology Institute 
Mary Ann Behme, Program Coordinator 
51 Mannakee Street, GBTC 
Rockville, MD 20850 
240-567-5510 (V) 
E-mail: maryann.behme@montgomerycollege.edu 
www.montgomerycollege.edu/iti   
Offer noncredit computer courses ranging from basic 
computer skills to advanced computer certification 
classes. Classes are offered in Microsoft Office Skills, 
Business Applications, Graphics and Publishing, Web 
Internet and Social Media, Programming Languages, 
Relational Databases, CISCO, Microsoft Networking 
Certification classes and more. 

Phoenix Computers 
11910-G Parklawn Drive 
Rockville, MD 20852 
301-881-4500 (V) 
E-mail: phoenixcomputers.questions@gmail.com 
www.phoenixcomputers.info  
Provide low cost refurbished computers to low income 
families and people with disabilities. 

SeniorTech Computer Training 
Jewish Council for the Aging 
12320 Parklawn Drive  
Rockville, MD 20852 
240-395-0916 (V) 
www.accessjca.org/programs/technology-training   
Students age 50 and older learn computer basics, word 
processing, e-mail, graphics design, and more.  How-to 
sessions on iPad, iPhone, Facebook, video and skype. 

Telestream (formerly Computer Prompting & 
Captioning Co.) 
1-800-977-6678 (Toll Free) 
E-mail: captionsales@telestream.net 
www.telestream.net  
Closed captioning software. 

Verb8tm 
6600 York Road 
Baltimore, MD 21212 
443-594-2300 (V) 
E-mail: info@verb8tm.com  
www.verb8tm.com  
Provide captioning (both live and nonlive) and 
transcribing for the deaf and hard of hearing 
population. 
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