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Montgomery County, Maryland (‘the County’) cannot guarantee the relevance, completeness, accuracy, or timeliness of the information provided on the non-County 
links. The County does not endorse any non-County organizations' products, services, or viewpoints. The County is not responsible for any materials stored on other 

non-County web sites, nor is it liable for any inaccurate, defamatory, offensive or illegal materials found on other Web sites, and that the risk of injury or damage 
from viewing, hearing, downloading or storing such materials rests entirely with the user. Alternative formats of this document are available upon request. 

This is a project of the Montgomery County Commission on People with Disabilities. To submit an update, add or remove a listing, or 
request an alternative format, please contact: DHHSWebsite@montgomerycountymd.gov, 240-777-1246 (V), MD Relay 711. 

Long-Term Care Ombudsman Program 
Montgomery County Government - Aging and Disability Services 
Eileen Bennett, Program Manager II 
Holiday Park Senior Center 
3950 Ferrara Drive, 2nd Floor 
Silver Spring, MD 20906 
240-777-3369 (V) 
E-mail: HHSLTCOmbudsman@montgomerycountymd.gov  
www.montgomerycountymd.gov/HHS-Program/ADS/OMBUDSMAN/OmbudIndex.html  
A program of advocates for residents living in nursing homes and licensed assisted living facilities, including 
elderly group homes. The program has a large number of trained volunteers who regularly visit long-term 
care facilities, monitor conditions and care, and provide a voice for those unable to speak for themselves. 
Ombudsman help residents and their families understand and exercise their rights guaranteed by federal 
and state law. 

Medical Assistance (Medicaid) - Long Term Care (MA-LTC) 
Montgomery County Government - Public Health Services 
401 Hungerford Drive, 4th Floor 
Rockville, MD 20850 
240-777-3995 (V)  
www.montgomerycountymd.gov/HHS-Program/PHS/PHSMALongTermCare-p1027.html  
Determine initial and ongoing eligibility for the MA-LTC program for Montgomery County residents living in 
nursing homes who need assistance in paying for their nursing home cast of care. Certain income and 
asset criteria must be met, as well as criteria regarding U.S. citizenship and Maryland residency. 
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