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Background

The Office of the Inspector General undertook this investigation of the former Montgomery County
Department of Economic Development (DED) after receiving evidence that DED’s former Chief Operating
Officer (COO) had misappropriated County funds. The individual we refer to as the DED COO served in more
than one capacity in DED from 1997 until its dissolution, and later served in a position conducting activities
related to the County’s Business Innovation Network until June 2017, when the individual’s County
employment was terminated. The separate criminal investigation of this matter and any related charges are
not addressed in this report. The Montgomery County government abolished the Department of Economic
Development by the start of FY 2016, prior to discovery of the DED COO's actions.

Why We Did This Review

The objective of this review was to comprehensively identify systemic problems and related financial and
management control deficiencies over the multi-year period, and recommend effective remedies.

What We Found

Former DED Directors used a 2006 agreement with a public entity to escape oversight by County
government and create a standing reserve fund for use by the DED Director. The fund's
availability increased the risk of improper financial transactions. Essential segregation of duties
was absent within DED, and top-level DED management oversight was extremely weak.

Over an eleven year period, the DED COO took advantage of control weaknesses to divert at least $7.2
million from the County's Incubator Program without apparent detection or impact on program
operations.

In implementing the BioScience initiative, DED management used public entities to fund the
development and operations of a BioHealth intermediary without executing a formal Memorandum of
Understanding (MOU) or Contract.

What We Recommend

We made three sets of recommendations to address the findings of the investigation, in the following
areas:
o Management should strengthen controls over financial transactions and payments, consistent with and
complementary to recommendations contained in reports issued by auditors engaged by the County;
« Management should ensure that it divides or segregates key duties and responsibilities among different people; and
o Management should ensure that there is an annual comparison of budgets to actual expenditures which
includes an explanation of how any variance relates to actual program accomplishments.
These recommendations are consistent with or complementary to recommendations contained in
reports issued by contractors engaged by the County.

Actions Taken by the County to Strengthen Controls and Processes

County management provided us with a summary of the corrective actions it has taken or initiated as of
October 2018 to strengthen controls and processes in response to the issues that came to light
surrounding actions of the former Department of Economic Development (DED) Chief Operating Officer.
This is presented in the Summary of Findings section of this report.
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A Review of Management Control Deficiencies
Contributing to the Misappropriation of
Montgomery County Economic Development
Funds (including Management’s Proposed Corrective Actions)

Background

The Office of the Inspector General (OIG) had conducted inquiries into several previous
complaints about problems within the department. In addition to complaints related to DED
management misconduct related to personnel issues, which we referred to the CAO for internal
review and action, we received complaints regarding circumvention of contracting and
procurement rules. However, we did not identify violations related to the specific matters
presented by those complainants. Further, none of the complaints implicated the DED COO.

We did not review all the functions of the former DED. Activities formerly provided by the DED,
including the County’s Incubator Program and bioscience intermediary activities, were reviewed
in this report. Other former DED activities - agricultural preservation and enhancement
functions, workforce development, the Economic Development Fund, and economic grants —
are not included within the scope of this review.

In early April 2017, the Montgomery County Office of the County Attorney received a summons
from the Internal Revenue Service requesting all records in possession of Montgomery County,
Maryland, related to the former Chief Operating Officer of the Montgomery County
Department of Economic Development, and the;

e Chungbuk Incubator Fund LLC, which received payments from the DED, and;

* Chungcheongbuk-do Province, a province of the Republic of Korea with which Montgomery

County had had a relationship for mutually beneficial economic development, and a member of
Chungcheongbuk-do’s Exchange Staff.

Upon receipt of the summons, the County began its own review of transactions related to these
parties.

In early May 2017, a member of the Office of the State's Attorney for Montgomery County met
with the County Inspector General to discuss its ongoing criminal investigation involving the
DED COO. At that time, the Inspector General agreed to not initiate, and further to suspend
any ongoing audit activities that might involve or be related to the DED COO in order to avoid
inadvertently interfering with the criminal investigation. Subsequently, the County Attorney
asked the Inspector General to participate in his staff’'s briefing of the County Chief
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Background

Administrative Officer (CAO), at which time they provided specific evidence of several improper
transactions and other related facts.

The County CAO subsequently advised the Inspector General of the CAO's intent to immediately
engage CAO staff, along with any necessary contract expertise, to perform a review of existing
accounting controls, and fully investigate and identify all potentially fraudulent or inappropriate
transactions, including those related to the former DED and related parties. We agreed that the
IG would participate in this effort.
* The County Office of Internal Audits engaged the accounting firm of SC&H Group to evaluate the
internal controls related to the County’s oversight of specific aspects of Procure to Pay operations
as they existed at the time of their review. An additional objective of their review was to focus on
the identification of process and control deficiencies related to agreements for programs that are
exempt from, or not subject to, procurement regulations.
* The Office of the County Attorney retained the accounting firm of Baker Tilly Virchow Krause to
conduct a forensic investigation.
e The role of the IG, to complement the efforts of the County and avoid duplication of effort, was
to understand the findings and recommendations in these reports and, along with our
independent work, identify systemic financial and management control deficiencies over the
multi-year period, and recommend effective remedies.
For the purposes of our review, we used the GAO’s Government Auditing Standards definition of
internal controls which includes planning, organizing, directing, and controlling program
operations, and management's system for measuring, reporting, and monitoring program
performance.

Throughout the time period covered by this report, the individual to whom we will refer as the
DED COO served in more than one capacity in the Department of Economic Development (DED)
from 1997 until its dissolution, and later served in a position within the County government
conducting activities related to the Business Innovation Network (Incubator Program) until June
2017, when evidence of the misappropriations was discovered and provided to County
management. The individual’s County employment was subsequently terminated. Related
criminal charges have become a matter of public record but are not the focus of this report.*
However, the facts that were stipulated and agreed to had that case proceeded to trial in the
US District Court for Maryland are contained in Appendix E of this report.

During our review, which covered the period of Fiscal Year 2005 into the beginning of Fiscal
Year 2018 (the Period of the OIG's Report), we identified more than $7.2 million that had been
diverted from intended use by the DED COO.

* The use and disposition of funds have been the subject of the investigation by the United States Department of Justice and the
Office of the State's Attorney for Montgomery County Maryland.
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Summary of Findings

Four individuals served in the position of Director of the Department of Economic
Development between 1995 and 2016:

« DED Director 1 served from 1995 until 2006 during the creation of the Incubator Program?, and
subsequently served as Maryland Secretary of Business & Economic Development, as a Senior
and Executive Vice President with different banks, and currently with Scheer Partners
Management, Inc. (Scheer), a commercial office real estate firm and a sub-contractor to DED
with whom he has served as a Senior Vice President since 2011. Former DED Director 1 was
replaced as department director during the government transition that followed the election of
County Executive Isiah Leggett.

« DED Director 2 succeeded DED Director 1, and served until 2009,
o The Former DED Director served between 2009 and 2015, and

« Aperson we will refer to as the Former Acting DED Director, who had served previously as the
Director of the Rockville Economic Development Inc. (REDI) and as the former Deputy Director
of DED, served as Acting DED Director from January 2015 until the DED was dissolved and
replaced in 2016 by a non-profit, public-private partnership, the Montgomery County Economic
Development Corporation (MCEDC) created with the recommendation of the County Executive
and vote of the Council.

Finding 1  Former DED Directors used a 2006 agreement with a public entity
to escape oversight by County government and create a standing
reserve fund for use by the DED Director. The fund's availability
increased the risk of improper financial transactions.

A 2006 Management Agreement (2006 Agreement) between Montgomery County and the
Maryland Economic Development Corporation (MEDCO), a public entity3, contains a Special
Reserve Account funded from any royalties and annual operating surpluses, which provided the

2 The Business Innovation Network traces its origins to the 1993 Montgomery County Technology Center in Rockville.

3 County Code 11B-1 defines Public entity as: (1) the federal government; (2) a state government and any of its agencies; (3) any
political subdivision of a state government and any of its agencies; (4) any board, commission, or committee established by
federal, state, or local law; (5) any organization or association of the federal government, state governments, or political
subdivisions of state governments; and (6) any other entity that is: (A) qualified as a non-taxable corporation under the United
States Internal Revenue Code, as amended; and (B) incorporated by an entity under paragraphs (1) through (5) for the exclusive
purpose of supporting or benefiting an entity under paragraphs (1) through (5)
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Summary of Findings

DED with complete control of unused public funds available for the procurement of unspecified
economic development projects approved at the sole discretion of the DED Director.

This arrangement circumvented management controls established by the County government,
avoided transparency and oversight by elected County officials, and created a standing reserve
fund for use by the DED Director. The County is required to follow County procurement law,*
which does not require a public solicitation or justification for a public entity, non-competitive
procurement. Contracting controls did, however, require that the Director of the Office of
Procurement determine that the engagement was in the best interest of the County, and that
the contract otherwise meets the legal and risk management review requirements set out under
County procurement regulations.> DED circumvented all of these requirements, and was able
to misuse the public entity contract with MEDCO to avoid existing management and financial
controls.

The Special Reserve Account appears to trace its origin to the County’s June 1998 Grant
Agreement® with MEDCO to manage the Incubator Program housed in a facility that would
result from MEDCO's issuance of Lease Revenue Bonds for the Maryland Technology
Development Center.’

The 1998 Grant Agreement and 1998 Trust Indenture coordinated language to establish a
Special Account at MEDCO to accumulate funds®, the existence and amounts of which would
not be readily apparent to management, the Council, or County residents (a relationship
hereafter referred to as "Off-Book"). This Off-Book account appears to have been carried
forward into the subsequent grant agreements for additional Incubator Program facilities and
their renewals.9

After it entered into the management agreement with the County, MEDCO employed Scheer®,
the firm referenced above, as a subcontractor to provide facility management, accounting, and
related services for the Incubator Program at that facility.

4 County Code, §11B, generally.

5 County Code, §11B-41. COMCOR §§11B.00.01.01.3 and 11B.00.01.09.2.

6 §1.1, Grant Agreement dated June 1, 1998 between The Maryland Economic Development Corporation and Montgomery
County, Maryland. This agreement was recommended by then DED Director 1, and signed by then County Executive Doug
Duncan.

7 Trust Indenture for the $4,490,000 Maryland Economic Development Corporation Taxable Lease Revenue Bonds (Maryland
Technology Development Center Project), Series 1998, Dated as of June 1, 1998, between Maryland Economic Development
Corporation, As Issuer, and Crestar Bank, As Trustee.

8 The agreements define the calculation of an "Operating Surplus" which may be deposited into a "Special Account" "only if the
MIDFA Insurance Agreement is not in effect, MEDCO shall deposit the Operating Surplus into a separate interest bearing
account (the "Special Account"), Monies deposited into the Special Account may only be used for economic development
projects in Montgomery County, Maryland, as approved by the Director of the Montgomery County Department of Economic
Development (the "Director")." 1998 Grant Agreement §1.1. 1998 Trust Indenture §4.08.

9 The Special Reserve Accounts (alternately, Special Account) remained as a feature in the 2006 revision of the DED Management

Agreement (2006 Agreement) with MEDCO and subsequent 2007 and 2016 grant agreements.

This arrangement between MEDCO and Scheer occurred during DED Director 1's term. DED Director 1 currently serves as a

Senior Vice President of Scheer.

1

o
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Summary of Findings

Finding 1(a)Essential segregation of duties were absent within DED.

"Segregation of Duties"

Management divides or segregates key duties and responsibilities among different
people to reduce the risk of error, misuse, or fraud. This includes separating the
responsibilities for authorizing transactions, processing and recording them, reviewing
the transactions, and handling any related assets so that no one individual controls all
key aspects of a transaction or event.

Source: GAO-14-704G Federal Internal Control Standards?!

The 2006 Agreement specified that the DED Director could make decisions or authorize actions
without additional consent or approval from the County, and could designate such authority to
otherindividuals. The agreement, as created through MEDCO and Scheer by then DED Director
1, and implemented by later DED Directors, either through intentional design or unintended
consequence, ultimately ensured that all financial transactions and information related to the
Incubator Program, although available to other entities within the County, would pass through
the DED COO.

Budget formulation, budget execution, vendor engagement and management, and invoice
processing and approval are responsibilities normally expected to be implemented and
managed with appropriate segregation of duties within individual departments and offices
within County Government. Decentralized management relies on the design and execution of
effective controls at departmental levels, and the existence of centralized oversight and
monitoring functions. Prior to August 2017, segregation of duties under the County’s
decentralized management concept was expected but not required, nor was there an external
system of enforcement.

Accordingly, there were no systems in place designed to detect deviations on the parts of the
departments that could indicate the misappropriation of County funds. Further, the lack of a
formal, documented procurement-exempt agreement policy resulted in a gap in oversight that
failed to identify ineffective department controls and allowed for the misappropriation of
County assets.

This put the DED COO in a position to act with the full authority of DED management, but
outside its oversight and outside the purview of internal controls in place for transactions within
the County's systems. DED management did notimplement effective internal controls designed
to exercise its oversight responsibility, monitor the department's control systems related to
payment approval authorities, safequard against unsegregated key duties, nor evaluate results.

Comptroller General of the United States, Government Accountability Office, Standards for Internal Control in the Federal
Government, page 47. Government Printing Office, September 2014.
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Summary of Findings

This situation represented a lack of segregation of duties that should have been recognized and
corrected by DED management.

The agreements containing the Special Reserve Account arrangements were made openly, and
seemingly with appropriate County approvals.*?> These circumstances, when combined with
financial management control weaknesses (discussed later in this document) that existed within
the County Department of Finance (DoF), left the County government vulnerable to losses from
improper or inappropriate payments, and had future consequences.

Subsequent DED Directors either did not recognize or were unconcerned about the inherent
operating vulnerabilities created by the 1998 and 2006 agreements. We found no indication
that either the County Department of Finance or the County Office of Management and Budget
were aware of or ever expressed concerns about these vulnerabilities.

Finding 1(b) Top-level DED management oversight was extremely weak.

In a voluntary interview during August 2018, the Former DED Director described his
management of DED as “Hands Off”. Other evidence we located indicates that the Former DED
Director was not engaged in daily DED operations. In a June 2009 e-mail, the DED managers
were advised to go through the Former DED Director’s calendar and send him “a BRIEF e-mail
updating him on any issue(s) that may be discussed during his meetings for that week.” The
purpose of the “bulleted” e-mails was to be sure that the Former DED Director was aware of
what the staff reported they were doing in a concise fashion. This change followed an earlier
message in which the DED COO had been directed to reduce the Director's weekly meeting
with the department managers from one hour to one half-hour.

Politically appointed Directors are often short-tenured, focused on executing the policy
objectives of an administration, and may not be either willing or qualified to manage career
staff in a governmental organization. Career senior managers must be relied upon to carry out
the agenda of the elected officials and their political appointees. However, those managers,
especially those with financial responsibilities, should not be allowed to become entrenched in
their program areas and immune to oversight and administrative or accounting controls.

2 |n June 1998, then DED Director 1 recommended a bond indenture agreement and Management Agreement, reviewed by an
OCA Staff Attorney and signed by then County Executive Doug Duncan that established a Special Account at MEDCO to be
funded by operating surpluses
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Summary of Findings

"Tone at the Top"

The oversight body and management lead by an example that demonstrates the
organization’s values, philosophy, and operating style. The oversight body and
management set the tone at the top and throughout the organization by their example,
which is fundamental to an effective internal control system. In larger entities, the
various layers of management in the organizational structure may also set “tone in
the middle.”’3

Source: GAO-14-704G Federal Internal Control Standards

The Former DED Director acknowledged that he had provided his password to the DED COO
and possibly to other staff members, although he could not specifically remember with which
other staff members he might have shared his password. Access to the shared password would
have given the DED COO the ability to log on to the County information technology system as
the Former DED Director and conduct transactions, such as sending e-mails, under the Former
DED Director’'s name.

It might have been possible under those circumstances for the DED COO to have hidden e-mails
from the Former DED Director. However, attempting to cover the traces of e-mails so that the
Former DED Director would not have been aware of them would have required numerous steps.
It is probable that then Former DED Director would have detected any proxy e-mails, unless he
seldom checked his own e-mail. Nonetheless, during the August 2018 interview, the Former
DED Director was presented with hard copies of many e-mails that appeared to have originated
from his e-mail address and been sent by him. Some of the e-mails he claimed not to remember.
Some of the e-mails, he further claimed, did not appear to be his work products.

Montgomery County's Administrative Procedure 6-7 and Computer Security Guidelines direct
that employees must not share identification passwords with others.'* Connection and access
to computing resources is controlled through unique user identification (user-ids) and
authentication (passwords). The Administrative Procedure states "Each individual granted this
privilege is responsible and accountable for work done under their unique identifier" (1G emphasis
added).!> Administrative Procedures caution that "A County employee who violates this
administrative procedure may be subject to disciplinary action, in accordance with [applicable
laws and regulations®®]" and that "[v]iolation of this procedure is prohibited and may lead to
disciplinary action, including dismissal, and other legal remedies available to the County."'’

Further examples of inadequate management oversight are presented in the discussion of
Finding 2.

Comptroller General of the United States, Government Accountability Office, Standards for Internal Control in the Federal
Government, §1.03, page 22. Government Printing Office, September 2014.

Administrative Procedure 6-7 6-7 §4.4(B), and Computer Security Guidelines §5.2.

Computer Security Guidelines §2.

Montgomery County laws and executive regulations, including Personnel laws and regulations, and Ethics Laws, currently
codified at Chapter 33, COMCOR Chapter 33, and Chapter 19A of the County Code, respectively, and applicable collective
bargaining agreements, as amended.

Administrative Procedure 6-7 §3.6

A Review of Management Control Deficiencies Contributing to the Page | 9
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Summary of Findings

Recommendation 1: We recommend that County management provide and ensure
implementation of specific and adequate guidance relating to public entity procurement
regulations and guidelines for departments and agencies, to ensure they observe the intent of
County public entity purchasing laws and appropriate use. It should be emphasized that serious
consequences arise when an entity acts in any manner to circumvent contracting, financial, and
procurement controls because the entity’'s management deems them to be an impediment to
their operations.

Recommendation 1(a): County management should ensure that it divides or segregates
key duties and responsibilities among different people to reduce the risk of error, misuse,
or fraud. This includes separating the responsibilities for authorizing transactions,
processing and recording them, reviewing the transactions, and handling any related
assets so that no one individual controls all key aspects of a transaction or event.

Recommendation 1(b): Periodic rotation of staff with financial responsibilities is a fraud
prevention and detection technique. Periodic rotation of managers is an accepted
executive development and succession planning technique. We recommend the periodic
rotation of career managers among departments to help prevent them from becoming
entrenched in their program areas and immune to oversight and administrative or
accounting controls.
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Summary of Findings

Flawed Execution of Two Department of Economic Development
BioScience Initiatives

BioSciences emerged as a strategic economic initiative for the County during the fall of 2008.%®
At that time, press releases and internal memoranda indicate that the County Executive, County
Council, and County management were focused on stimulating economic growth from new and
previously untapped opportunities that existed within the County.

In December 2008, then DED Director 2 distributed an economic development strategy entitled
"A Vision for Economic Development in Montgomery County’ (DED Strategic Plan). That plan
presented reasonably well articulated and measurable goals, action items, and related
accomplishments for economic development in Montgomery County. Bioscience initiatives
were addressed in the document.

Execution of the Chungcheongbuk-do Initiative

The County, led by County Executive Isiah Leggett and accompanied by local business leaders
and a DED contingent, undertook a trade mission in October 2008 to visit the Republic of Korea
(Korea) and its Osong biotechnology cluster. The mission promoted Montgomery County to
South Korean companies seeking North America strategic opportunities, and encouraged
investment in County’s life sciences and advanced technology sectors. During this visit, the
Governor of Chungcheongbuk-do Province Korea (Chungcheongbuk-do) pledged $2 million to
be used for the construction of the East County Center for Science and Technology.

In a November 6, 2008 memorandum regarding the Montgomery County Business Development
Mission to Korea and China to then DED Director 2 and the DED COO, DED Business
Development Staff observed that "[t]he core strategy deployed by the County thus far has been
to highlight the strong presence of federal regulatory agencies and research institutes. A
missing piece of the puzzle here is how international companies could leverage these assets to
achieve successinthe U.S." With respect to the $2 million pledge, they recommended that the
County should "[f]inalize the proposed joint incubator development agreement with Chungbuk"
to enable Chungcheongbuk-do to incorporate the pledge in its 2010 budget request. The

o

1

In early 2009, County Executive Isiah Leggett also commissioned a 29-member Green Economy Task Force for the purpose of
charting “a bold new course for Montgomery County focused on creating opportunities for new and existing ‘green’ businesses,
spurring innovation, increasing employment, and developing next generation technologies.”
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Summary of Findings
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Chungcheongbuk-do Provincial legislature subsequently adopted a budget in 2010 that included
funds for the contribution.

It is not certain whether the DED had articulated any strategic expectation or explored the
specific outcomes for international companies to leverage the presence of federal regulatory
agencies and research institutes to stimulate biotechnology economic development in
Montgomery County. It was apparent, however, that as initial cooperative efforts for the
development of the East County Center began to falter, the DED COO led efforts within the
County to repurpose use of the pledged funds. Correspondence among the DED COO, the
executive directors of DED and MEDCO, and a Chungcheongbuk-do official began to explore
use of the Chungcheongbuk-do investment for rent-free office and lab space at the County's
Shady Grove Incubator.

The initial intent of the relationship was to establish and promote cooperative strategies and
processes related to the development, implementation and operation of joint programs and
projects to accelerate biotechnology and other high-tech economic development in both
regions. By February 2010, however, officials from Montgomery County and Chungcheongbuk-
do Province developed a Memorandum of Understanding (MOU) to repurpose the
Chungcheongbuk-do pledge for use as additional funding for the County's Small Business
Revolving Loan program in exchange for Chungcheongbuk-do future access and use rights in
the East County Incubator.

The repurposing of Chungcheongbuk-do pledged funds was not subject to clearly established
objectives, nor monitored for performance. Additionally, the Office of the County Attorney
(OCA) Staff Attorney raised questions regarding the MOU as it appeared to be unusually one-
sided in the County’s favor. DED Management's push to fulfill a biotechnology-focused
economic development vison absent strategic expectation or anticipated outcomes may have
provided an opportunity for mismanagement of the Chungcheongbuk-do relationship for the
benefit of the DED COO.

The Chungcheongbuk-do bioscience initiative, largely negotiated and managed by the DED
COO, does not appear to have achieved any meaningful result, and Chungcheongbuk-do’s
entire monetary contribution was ultimately returned after four years, with interest and fees?9,
and with much wasted effort on behalf of, but no apparent beneficial impact for, the County. In
a subsequent e-mail exchange with a consultant, the DED COO reminisced “it took me nine
years and three governors to finalize a partnership with Chungbuk province but | terminated it
after 3 years due to their non actions and ridiculous demands. Similar with China. We have two
MOUS but all BS.”

The interest returned to Chungcheongbuk-do did not observe the interest calculation set forth in the MOU, paying a portion of
the interest (70% of ~4%) and 100% of the fees (1% of the principal amount of any loan) for the two loans made by the Small
Business Revolving Loan Program. The MOU provided for the County to retain interest earned on the $2 million before its use
as part of the SBRLP.
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Finding 2 Over an eleven year period, the DED COO took advantage of
control weaknesses to divert at least $7.2 million from the County's
Incubator Program without apparent detection or impact on
program operations.

Between 2007 and 2016, the DED COO directed payments from resources belonging to the
Montgomery County government and incubator-licensee funded Incubator Program to a
relative of his spouse, to a business owned by that relative and his spouse, and to a commercial
checking account for a shell company established in 2009 - the Chungbuk Incubator Fund LLC
(CBIF) and to business associates related to that shell company. Records show that the DED
COO established the CBIF commercial checking account and was a member of the CBIF. The
majority of the payments went to this fictitious business that he controlled. To date we have
identified 30 payments totaling more than $7.2 million made that originated either from the
County government or the Incubator Program.

Payments made to CBIF related entities by: # of Payments $ of Payments
Montgomery County Government 12 5,529,464.63
Scheer 8 1,163,987.63
MEDCO 10 549,200.00
Total 30 $7,242,652.26

In our August 2018 interviews with former DED Directors from the 2009-2016 time period,
neither the Former DED Director nor the Former Acting DED Director acknowledged ever
having approved of the establishment of, or even having heard of, the CBIF. We found no
legitimate business purpose served by the establishment of the CBIF shell company and no
legitimate reason that any of the funds should have been transferred to the commercial account
of the CBIF shell company. The Office of the Inspector General (OIG) was advised by law
enforcement investigators that the DED COO withdrew funds from the account of the CBIF
shell company exclusively for his personal use and that none of the funds deposited to that
account were used to support the objectives of the DED Incubator Program.2°

DED staff voiced concerns at some point prior to 2014 about the actions of the DED COO to the
MEDCO Director, who was alleged to have replied "this is [the DED COQO’s] money - the County’s
money to spend. We're not going to argue with them. It's not [my] role to monitor how
Montgomery County spends their funds." Between 2007 and 2016, the DED COO directed
MEDCO to make 10 payments totaling $549,200 to a relative of the DED COQ's spouse, a

The use and disposition of funds deposited in the CBIF checking account have been the subject of the investigation and legal
proceedings by the United States Department of Justice and the Office of the State's Attorney for Montgomery County
Maryland. We were advised that these agencies had identified payments benefitting the DED COO.
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business owned by the relative and spouse, to the shell company, and to business associates
related to that shell company.

In an interview with MEDCO, the OIG was told that the MEDCO Director had contacted then
Former DED Director to confirm whether or not MEDCO was to accept instructions it received
from the DED COO. In a separate interview, the Scheer COO reported that he, too, sought
similar assurances. We were advised that the Former DED Director defended the authority of
the DED COO, provided oral authorization, and purportedly provided the following July 22, 2010
e-mail as evidence of the DED COOQ'’s authorities:

“This e-mail is to require that effective immediately, all budget, fiscal, procurement
(commodity/service purchase, contract and MOU), and administrative and human
resource (except for the division unique time sheet and comp time approval, and
performance review and work program setting) issues must be reported to [the DED
COQ]. As the department’s Chief Operating Officer, his concurrence/approval must be
obtained before a decision is made.

Most of you already work under this protocol. However, with the implementation of
new Enterprise Resource Planning System and the new Procurement Regulation,
together with the County government’s renewed emphasis on accountability and
operational efficiency, | want to ensure that there is a central and traceable process in all
expenditures, commitments, and administrative decisions that DED makes.

If [the DED COO] is not available for urgent issues, [a named, alternate individual],
Senior Financial Specialist must be consulted for the next course of action.

| appreciate your adherence to this requirement.”

MEDCO asserted that the above e-mail ceded complete authority for the DED COO to act on
behalf of DED. However, the language of the e-mail only provides for the DED COOQO'’s
concurrence on operational matters.

Although both MEDCO and Scheer claimed to have questioned the Former DED Director about
the DED COO's authority to instruct that payments be made to CBIF, neither MEDCO nor Scheer
received contracts or other appropriate documentation between CBIF and the County prior to
making those payments directed by the DED COO.

We obtained copies of financial reports and records related to the incubators that Scheer provided to
the County. Despite our concerns about the reliability of the accounting data presented in those
financial reports, they contained significant useful information including such things as payments
made from the Incubator Program accounts.?* They also indicate payments to the shell company. A
manager reviewing those financial reports could have found sufficient concerns about the Incubator
Program and the activities of the DED COO to at least raise questions. During his tenure, the Former
DED Director was in a position to detect the existence of the shell company. The Former Acting

21 Upon our recommendation, the Office of the County Attorney modified the scope of its forensic investigation engagement with
the accounting firm Baker Tilley to include an investigation and reconstruction of the Incubator Program accounting records
maintained by MEDCO and Scheer.
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DED Director was also in a position to detect the existence of the shell company during her tenure.
Yet we found no evidence to demonstrate that either the Former DED Director or the Former Acting
DED Director personally reviewed any financial reports or took any action to seriously examine the
actions of the DED COO.

It is somewhat surprising that the Former DED Director never reviewed financial statements of
the incubator programs since, as he told us, he had to become personally involved in managing
issues related to licensees whose past due rent payments were putting a financial strain on the
program. Former Deputy Director and the Former Acting DED Director confirmed the Former
DED Director’s account of the need for his involvement attributable to the past due payments.
However, during their August 2018 interviews, both stated that they had not reviewed the
financial statements provided by Scheer.

Their management of the staffing and finances of the Department demonstrated a lack of
attention and oversight. We noted that the non-merit Position Description for the DED Director,
occupied as a political appointee, did not specify any supervisory, oversight or managerial duties
or responsibilities related to the department. However, in interviews, both the Former DED
Director and the Former Acting DED Director told us that as Department Directors, they
approved the performance ratings of top managers, including the DED COO. Therefore, despite
the position description, they evidently understood themselves to have had responsibilities for
supervision and oversight of the senior Department staff.

The individuals responsible for ensuring that the licensees made timely payments and that the
Incubator Program was financially sound were initially direct subordinates of the DED COO,
who should have been held accountable for the financial mismanagement due to delinquent
rents collection that was observed. It is therefore notable that despite Incubator Program
management problems that had developed to such an extent that the Former DED Director’s
direct intervention was required to effect correction, the DED COO evidently suffered no
adverse consequences as the result of his mismanagement. Instead, both the Former DED
Director and the Former Acting DED Director acknowledged providing the DED COO with the
“highest possible” performance evaluations during their respective tenures resulting from what
each characterized as the DED COO'’s high level of competence, strong abilities, and
responsiveness.

The DED COO was highly placed within the organization, had financial management
responsibilities, and had significant authority as well as knowledge of existing internal controls
and management. He was unusually well positioned to understand the opportunities presented
by gaps in the system of controls in place at various points in time. Several examples follow,
and are described in further detail in the Evaluation of Findings section

1. Between April 2007 and September 2009, DED COO instructed MEDCO to make $163,000 in
payments to a relative (Relative) of the DED COOQ's wife (Spouse). These payments, purportedly
for the Relative's work on a Feasibility Study related to the Life Sciences Center, were drawn
upon County funds on deposit in the Special Reserve Account with MEDCO. We found no
evidence to support that the Relative had been authorized to undertake a Feasibility Study, nor
was there evidence that such a study had been delivered by the Relative.
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Misappropriation of Montgomery County Economic Development Funds



Summary of Findings

2. In June 2008, the DED COO instructed MEDCO to draw upon County funds on deposit with
MEDCO to make a $145,000 loan to a restaurant owned 20% by the Spouse, and 80% by the
Relative (Spouse/Relative Business). It is notable that with full knowledge of the potential
conflict of interest and public attention that was drawn to the 2007 $25,000 Economic
Development Program Loan made openly to a company whose Chief Marketing Officer was the
son of the then DED Director 2, the DED COO chose to use the public entity, MEDCO, to disburse
the loan funding in a manner that hid the existence of the loan.

3. Between 2010 and 2016, knowledge of funds available in, and the operations of the Special
Reserve Account at MEDCO allowed the DED COO, pursuant to his delegated discretion and
authorities, to redirect the County's grant funding for the Incubator Program to the shell
company CBIF while using Special Reserve Account funds to cover any cash shortfalls within the
operations of the Incubator Program.

4. Between 2010 and 2016, the DED COO caused invoices to be generated by his shell company,
CBIF, purportedly for grant funding and leasehold financial obligations of the Incubator Program.
As the financial manager for DED, he would have known that invoices that had been designated
with the "Rent/Lease" exempt commodity payments code would have likely, at that time, been
processed by DoF Accounts Payable Section without question or challenge for the underlying
vendor agreement that supported the payment request submission (even though that
agreement did not exist).

5. From at least May 2013 through February 2016 the DED COO directed that rental payments from
a sub-lessor of DED office space totaling $125,276.32 be sent to accounts held for the benefit of
the Incubator Program. It is not clear whether this action occurred with the knowledge and
approval of the Former DED Director. However, this resulted in a clear augmentation of the
Department’s appropriation outside the view of the County Budget staff and without the
knowledge and approval of the County’s Executive and Council.

The structure of the Incubator Program provided for budgets to be developed by DED to justify
requests for funding during annual budget deliberations. However, prior to FY 2017, once
appropriations were approved, the Incubator Program appropriations were not separately
identified in the published Council approved budgets. Large “blanket” disbursements from the
County were provided to MEDCO, which had the responsibility to further disburse the funds, as
necessary to pay for debt repayment, facility leases, facility management fees, and other
related expenses.

Once County resources were placed under the control of MEDCO and its subcontractor,
Scheer, County accounting and budget staff were forced to rely upon the financial accounting
records maintained by those entities or the financial information the DED COO provided
regarding the Incubator Program.

We found no evidence that anyone within the County ever made an effort to determine the
adequacy of the accounting systems of either MEDCO or its subcontractor, Scheer. Although
periodic financial audits of the Shady Grove and Rockville incubator locations were conducted
by MEDCO auditors for the preparation of that agency's annual financial reports, none were
conducted at the Germantown location at which the County resources were primarily being
manipulated by the DED COO. Three transactions the DED COO charged against the Shady
Grove and Rockville accounts were not selected for testing during review by MEDCO's auditors.
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The County also had the authority to audit the financial records of MEDCO and its
subcontractors relative to the Incubator Program, but did not do so. Had they audited the
Incubator Program, it is possible that these control issues would have surfaced. Instead, it relied
on the assurances provided from the DED COO's review of the financial records.

The DED COO was able, over time, to accumulate reserves from annual operating surpluses at
the Incubator Program, derived from County funding and licensee fees. The composite net
operating surpluses from the Incubator Program were retained within the MEDCO housed
Special Reserves Account, and commingled with operating surpluses and funding activities from
periods prior to the period between August 2006 and August 2017.

Based on data made available for our forensic review, net annual operating surpluses between
FY2007 and FY2010 added $1.86 million to the Incubator Program funds, allowing the DED COO
to cover and obscure any cash shortfalls created by the diversion of the County's annual funding
payments for the Incubator Program to CBIF that he commenced in July 2011.

We found no documentary evidence that the Office of Management and Budget (OMB)
identified or challenged the significant growth in funding requests (from FY11 to the peak
incubator funding request, Germantown rose from $442,000 to $970,500 in FY15, and Shady
Grove increased from $200,000 to $1,147,000 in FY16) when the payments were redirected to
the CBIF. Neither did we find documentary evidence that OMB was aware of or considered
funds available from annual operating surpluses that remained at year’s end as a possible offset
to new budgetary requests. During the period between August 2006 and August 2017,
Montgomery County provided funding in excess of $30 million to its Incubator Program. The
chart on the following page depicts the flow of those funds to MEDCO, Scheer, and other
entities engaged in the operations of the Incubator Program:
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Identified Funding and Cash Flows: FY07 -FY17*
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Excess reserves enabled the DED COO to submit invoices for legitimate DED departmental
expenditures to be paid from the Incubator Program funding. The money that had been
budgeted for these items at the DED departmental level was then available to enlarge the
amount that the DED COO could direct as payment to CBIF.

Funding for the Incubator Programs was received as part of DED's annual County Council -
approved appropriation. Incubator Program funding was not distributed to MEDCO until the
DED received an invoice requesting the annual operating funding for each incubator. Evidence
indicates that the DED COO routinely instructed MEDCO as to the Incubator Program funding
amount that should be specified on the invoice. The funding amount was not routinely made
available for public review, nor did it resemble the pro-forma budget requests prepared by
Scheer and DED Staff. CBIF began to submit invoices to the County and receive the annual
operating funding payments for the Germantown and Shady Grove Incubator Programs in
FY2012.

The internal controls that should have detected or prevented the DED COQ's activities were
either missing or ineffective as implemented.?? Although the internal controls present in the

2

N

See the discussion of internal controls in the report “Internal Control Review Procure to Pay — Specific Functions", prepared by
SC&H Group under an engagement with the County's Internal Audit program, and the Report of Forensic Audit to Montgomery
County, Maryland prepared by the firm of Baker Tilly Virchow Krause under an engagement with the Office of the County
Attorney.
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accounting system evolved over the period of approximately 10-years, primary responsibility
for the failure to prevent the misappropriation of funds lies with the absence of oversight and
management failure of DED Directors, the flawed structure of the Incubator Program, and its
management agreements. Specific problems included the lack of segregation of duties, and
the DED's deliberate construction of processes to circumvent contracting and procurement
requirements, and management controls. It is likely that the budgetary and management
system relied on inaccurate and unreliable information and could not effectively control
Incubator Program resources or detect suspicious activities.

While DED's management actions and inactions may not at the time have presented an element
of risk, over time, the cumulative effect of these decisions created the conditions that enabled
the DED COO to opportunistically misappropriate at least $7.2 million of County economic
development funding for his own personal benefit, including:

1. The availability of the public entity where funds could be parked, off books, and out of the direct
control and scrutiny of the County procurement, legal, financial, and management and budget
processes and systems;

2. the agreements with MEDCO and Scheer which institutionalized the creation of accounts within
which budget surpluses could be hidden from the County, the ability of the DED Director to
charge expenditures associated with programs unrelated to the incubators, and the ability of the
DED Director to delegate operation of the incubator program;

3. the acquiescence of MEDCO and Scheer to the purported delegation of total authority for
incubator program operations to the DED COO without authorizations from any other County
officials;

4. the absence of management oversight and engagement in most DED operational activities
which allowed the DED COO to act with impunity;

5. the DED COO'’s knowledge of accounts payable controls that allowed him to submit and approve
payments to the shell company with little to no questioning about the legitimacy of the
organization or use of the funds;

6. the absence of segregation of duties that placed the DED COOQ in a position that not only allowed
him to be the central point of focus through which operational, financial, and strategic
information flowed into and out of DED, but also allowed him to use accumulated and
institutional knowledge that he possessed to navigate the system to his advantage;

7. ineffective Incubator Program performance metrics that apparently failed to detect any impact
on program operations during the four-year period when the DED COO diverted the County's
Incubator Program funding to the CBIF; and

8. agreements between the County and other parties that lacked a unique identifier, such as a
contract or document number, to differentiate the documents by some method other than
execution date and signatures of the authorized parties. The absence of a unique identifier made
it difficult to match invoices to an appropriate contract, and allowed the DED COO to simply
assert that a fictitious payment was authorized under an unrelated agreement.

Management revised accounts payable policies in April 2018, to match procurement payments
authorizations to evidence of completion, and in August 2017, to strengthen segregation of duties
and public entity payment controls.
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Additional recommendations for improvement related to weaknesses identified in financial
controls over payment approvals for pre-approved transaction types and contracts are detailed
in the Office of Internal Audit's report on Internal Control Review: Procure to Pay — Specific
Functions.

Recommendation 2

(a):

(b):

(c):

(d):
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The County should not disburse payment against any grant or contract prior to
execution of a document that sets forth, at minimum:

« the terms and specific enumeration of quantifiable and measurable outputs,

« outcomesto be delivered, as well as when, how, and to whom they will be delivered, and

« Office of the County Attorney, Risk Management, and Office of Procurement contract

requirements.

Management should require the awardee to submit verifiable evidence of having
achieved the stated outputs and outcomes when submitting subsequent invoices for
payment against the award.

If the County is using the award to fund the delivery of an out-sourced program or
operation, the County should additionally require the awardee to account for the use
of the County's funds and require that any surplus funds at the end of the award period
be identified and returned to the County, or reappropriated.

Audit and review of Third-party Providers: Prior to awarding the responsibility for
accounting for County funds, the County should require independent certification of
the accounting systems that the public entity, public-private partnership, or
subcontractor will use. Annual financial audits and reviews should be performed when
expenditures reach significant (to be determined) dollar thresholds.

Ongoing Budget Execution Reviews - County Management should ensure that:

« its analysts have the full and accurate information and the tools necessary to
independently and continually monitor and compare actual expenditures to
appropriated amounts to ensure that progress in programs is proceeding as intended,

« program surpluses or shortages are timely identified, and not allowed to accumulate
unless approved by management and publicly reported,

« accounting controls are in place to ensure that any significant program expenditure
variances can be apparent to budget analysts in both the Executive and Legislative
branches, and

« Department Directors are required to document and report on significant program
expenditure variances, as well as their effect on their programs, which are subject to
judicious analysis.
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(e): Because the elements of control listed below were missing or not evident at the time
the questionable payments were processed, management should ensure that each
element is addressed in a corrective action plan.?3

« Enforce Evidence of Receipt: The payment system should ensure that evidence of
receipt of goods or services is provided prior to approving any payment. Evidence
should be provided that the purchase was authorized (e.g., via purchase requisition
and matching purchase authorization) and received (e.g., receiving report).

« Unique identifier: Management should ensure that all contracts, MOUs, loans and
mortgages, or other known recurring payments that cover multiple months and/or
accounting periods (such as fiscal years) are recorded with a unique identifier in the
accounting system. No payment should be allowed without reference to that unique
identifier.

« Amounts established in the budget at the outset of each fiscal year for each unique
identifier should be assigned a “funds control” such as an encumbrance and
authorized payments per cycle (e.g., one payment per month). This is done both to
ensure that the budgets are not over expended, and to ensure that the amount set
aside for each expenditure is properly expended on the item for which the funding
has been appropriated or otherwise intended. This process also guards against
duplication of payments for any item since an inadvertent approval of a payment that
exceeds funding available for the instrument should cause the payment item to be
reviewed and confirmed prior to check issuance

23 Many of these recommendations were shared and discussed with the County staff prior to the issuance of the first draft of this
report. We also considered the recommendations contained in the Office of Internal Audit's report Internal Control Review:
Procure to Pay — Specific Functions, as well as those contained in the Baker Tilly Virchow Krause Report of Forensic Audit to
Montgomery County, Maryland referenced above. We believe that the County must develop corrective action plans to
implement these recommendations.
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Implementation of the BioHealth Innovation Initiative

In a second bioscience initiative that began in the fall of 2008, County Executive Isiah Leggett
established a Biosciences Task Force (Task Force) "to help develop a strategy that will enable
Montgomery County to more effectively leverage its rich asset base and become a global hub
for life science research, development and technology commercialization." The forty-two
person task force, whose membership included then Councilmember Mike Knapp and the
Former DED Director, issued a December 2009 report, Montgomery County's strategy for
developing a world-renowned life science industry, providing several recommendations. (See
Appendix B: BioScience Task Force 2009 Report.) This OIG report does not evaluate the merit
of the Task Force's report or its recommendations.

The Task Force report recommended the creation of a public-private partnership to augment
the County's Business Innovation Network with an 'accelerator' that brings together capital
resources with promising life science start-ups, and established five bioscience economic
development objectives:

1. Enhance the environment for entrepreneurship and the creation of new life science companies.

2. Catalyze greatertechnology transfer and commercialization and leverage Montgomery County's
federal and academic assets more effectively.

3. Foster a more enabling financial, requlatory, and business environment.

4. Enhance bioscience educational opportunities in Montgomery County and expand the higher
education presence in Montgomery County to build a robust biosciences workforce and foster
commercialization.

5. Market Montgomery County's biosciences sector nationally and internationally.

Finding 3 In implementing the BioScience initiative, DED management used
public entities to fund the development and operations of a BioHealth
intermediary without executing a formal MOU or Contract.

We sought to understand from County officials familiar with the process how the consultant
ultimately selected was found and recruited. It is expected that the County would have solicited
a highly qualified external expert to carry out the accepted task force recommendations. For
such arrangements, the County Office of Procurement Guide indicates the issuance of a Request
for Proposal (RFP). In this case, requirements would have been appropriate to identify and
contract with an individual whose background demonstrates the appropriate technical or
scientific expertise requisite to lead the process to develop and start up the public-private
partnership and assist in engaging that entity's leadership. When we initially spoke with the
Current Assistant Chief Administrative Officer Representative (ACAO Representative), we were
told that the consultant was referred to the County by someone from Johns Hopkins University,
which may be strictly accurate, but was misleading.
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Instead of the above process, the Current ACAO Representative indicated that a consultant, the
Founder, President, and CEO of the Philadelphia-based Innovation America (Consultant), was
originally recommended to the County by an individual at Johns Hopkins University (JHU).
Evidence we reviewed indicated the individual making the referral to be an associate of the DED
COO with whom he had interacted since at least 2007. That individual was responsible for JHU
real estate facilities and Great Seneca Life Sciences Center development initiatives.

We observed that during this same period, the Johns Hopkins University operated a technology
transfer organization, then called Johns Hopkins Technology Transfer (JHTT) and currently called
Johns Hopkins Technology Ventures (JHTV), was evidently already in existence and providing
support similar to that intended by the BioScience Task Force. The County did not engage JHTT, an
entity already engaged in biosciences and with a presence in Montgomery County, to lead the
County’s BioScience intermediary initiative. Instead, the DED turned to the JHU manager
apparently responsible for the real estate development and management of the JHU Montgomery
County Campus in the Great Seneca Science Corridor for input and recommendations.

We do not know why the DED relied on the individual from JHU's real estate facilities for a
recommendation since neither his academic credentials nor his position at JHU are related to
economic development, technology ventures, BioSciences, or any other area of science that
could appear relevant to the Task Force recommendations. During interviews, we asked Former
DED Directors and the Current ACAO Representative about JHTV and they claimed not to have
knowledge of the entity.

During a telephone interview, the Current ACAO Representative did not profess to having
personal knowledge about the Consultant's qualifications, but was able to provide documents
provided by the Consultant. It appears from those documents that the Consultant was
introduced to two County Council members via e-mail from the JHU real estate facilities contact
as “...someone whom | believe is the best qualified person in the U.S. to advise Montgomery
County on how TO PLAN AND EXECUTE our jobs and economic development strategy.”
According to the Consultant, the JHU real estate facilities individual approached him at a
National Academy of Sciences event where the Consultant had been a speaker. They discussed
a Montgomery County initiative and the Consultant was subsequently introduced to the Former
DED Director. It appears that he was also introduced to other Council members, the County
Executive, other County political appointees, and task force members based primarily on the
Consultant's own marketing materials, website, and representations of his experience.

In examining the copy of the Consultant’s resume provided by the Current ACAO Representative,
we found both an absence of academic credentials as well as an absence of verified experience
related to relevant BioScience endeavors. The resume lists numerous one-time presentations,
membership on numerous boards and committees, and asserts a number of economic
development activities since 2001, primarily within activities of which he was apparently the
founder and CEO.

The Former DED Director confirmed that he personally “vetted” the Consultant. It is unclear
when the vetting occurred. Further, the vetting process described to us appeared to have
consisted of reviewing the websites of former entities at which the Consultant claimed to have
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numerous successes. It does not appear that anyone affiliated with the County independently
verified anything listed on the Consultant's resume.

DED solicited external funding to pay for the Consultant’s performance of services related to
the BioScience initiative on the County’s behalf. In late 2010, DED arranged for a series of two
contracts to be entered between Rockville Economic Development Inc. (REDI), a public entity,
and the Consultant to prepare a Task Force-recommended assessment and implementation
plan.

In its relationship with the Consultant and the resultant Consultant-led bioscience intermediary
BioHealth Innovation, Inc. (BHI), DED Management allowed REDI to appear to represent the County
in deals and funding arrangements to which the County government was not a legal party. The
funding of the operations of BHI via a contractor-identified Council grant nullified a requirement for
a competitive process. BHI's activities were not subject to any written agreement, nor were the
relationship's intent or anticipated outcomes that should accrue to the benefit of the County clearly
articulated.

We found no evidence of an agreement or MOU between DED and REDI that provided for REDI
to act on the County's behalf in contracting with the Consultant. We did locate a copy of an
unsigned letter from the DED COO acknowledging REDI’s participation and agreeing to make
reimbursement for any administrative costs incurred. This engagement was entered into
without any competitive process. Further, an e-mail from the DED COO to the executive
director of REDI evidences an intent to circumvent the County’s contracting process.

The DED COO wrote to the then executive director of REDI stating "Due to the make-up of the
Committee structure, [the Former DED Director] needs to be the contract administrator. However,
given the nature of how the funding is arranged, the County can neither receive the funds nor place
a contract with the Consultant. We believe that REDI, as a non-profit organization could receive
the private donation and hold the contract. We are making this request not just to circumvent the
system and make REDI an accounting conduit. Rather, we make this request because REDI is one
of the key stakeholder and the beneficiary in the overall Opportunity Assessment and
Implementation Plan development.”

When asked why he deliberately did not use the County procurement process, the Former DED
Director said that it would have taken months. Itis our observation that an engagement directly
between the County and a consultant would have required following the County procurement
process, including documentation of a competitive search process and DED's preparation of a
statement of work that specified its requirements and for the initial consultant engagement,
none of which was done in this case.
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"Tone at the Top" - continued

Management enforces accountability of individuals performing their internal control
responsibilities. Accountability is driven by the tone at the top and supported by the
commitment to integrity and ethical values, organizational structure, and expectations
of competence, which influence the control culture of the entity. Accountability for
performance of internal control responsibility supports day-to-day decision making,
attitudes, and behaviors. Management holds personnel accountable through
mechanisms such as performance appraisals and disciplinary actions.?*
Source: GAO-14-704G Federal Internal Control Standards

It is apparent, however, that the Former DED Director acted to “fast track” the development of
the BioScience implementation plan and make the BioScience intermediary operational. To
accomplish this, the Former DED Director turned to the DED COO, who was well positioned to
understand the system of controls in place. Evidence shows that the DED COO was provided
wide discretion in his actions under the Former DED Director, who acknowledged that the DED
COO was rewarded with the highest performance ratings and related salary adjustments.

It is unlikely that the Former DED Director could have effectively exercised any oversight
responsibilities knowing that a.) he had violated Information Technology policy by providing his
password to the DED COO, and b.) he had knowingly allowed, if not directed, the DED COO to
avoid County contracting mechanisms.

The DED drafted, $100,000 consultant contract was to be funded by donations from universities
and private sector companies. REDI made payments for the consulting work directly to the
Consultant to the extent funds had been collected. However, to cover donation shortfalls, the
County made an interest free, $20,000 advance to REDI. Another interest-free advance of
$12,500 was paid to the Consultant by Scheer with funds drawn upon the Incubator Program,
even though the Former DED Director, in an earlier presentation to the Council Planning,
Housing, and Economic Development Committee (PHED), had made assurances that no County
dollars would be used for this initiative.

Although the County is not a named party to the contract, correspondence between the
Consultant, DED, and REDI clearly articulated that the Consultant considered the County to be
his client. DED did not dispute that contention.

The first contract between REDI and the Consultant covered the period of November 8, 2010 to
January 31, 2011, and it appears to have addressed most of then Councilmember Knapp's
recommendations for building upon existing County assets and implementing economic
development initiatives. (See Appendix C: Councilmember Knapp October 2009 Blog.) The
contract's scope of work required that the Consultant identify and affirm initial research
opportunities and resources available to support biosciences commercialization efforts within
Montgomery County and provide initial recommendations for a biosciences innovation
intermediary.

24 Comptroller General of the United States, Government Accountability Office, Standards for Internal Control in the Federal
Government, §5.02. Government Printing Office, September 2014.
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In March 2011, the Consultant published a Montgomery County, Maryland Biosciences Cluster
Competitive Literature Review consistent with the scope of his contract with REDI.

The second contract between REDI and the Consultant, covering the period from July 1, 2011 to
August 31, 2012 created and implemented an organizational development plan for a new
nonprofit entity, the America’s BioHealth Intermediary (ABHI) [OIG Note: The intermediary was
subsequently renamed BioHealth Innovation.]

The Former DED Director and the Former Acting DED Director stated that the Consultant
lobbied for the position of BHI CEO, and he was subsequently named to that position (from this
point forward, we will refer to the "Consultant" as the "Consultant/BHI CEO"). In an interview,
the Consultant/BHI CEO told us he was asked to take the position. He said he neither needed
nor wanted the job but only agreed to take it until the County could find another suitable
candidate. The Current ACAO Representative was appointed to represent the County and
currently serves as a member of the BHI Board of Directors.

On August 22, 2011, the Consultant/BHI CEO delivered an Implementation Plan for BioHealth
Initiatives for Central Maryland Region (Implementation Plan) consistent with the scope of his
contracts with REDI. (See Appendix D: Consultant's Implementation Plan.) The document laid
out a one-year implementation plan and a multi-year program for continuing activities targeting
the biotechnology, medical devices, healthcare services, e-Health/ mobile health, electronic
medical records/ health informatics/ and cyber security industries. The implementation plan set
forth key objectives to:

1. Significantly increase the flow of private and public early stage capital to businesses/
entrepreneurs and scientists in the region by leveraging federal/ private/ university, foundation,
and international funding resources to support and grow BioHealth companies.

2. Develop an active talent network of entrepreneurs, investors, and experienced managers and an
integrated network of all technical and financial innovation and commercialization resources in
the region by connecting the federal labs, university, and industry research and technology
transfer offices.

3. Actively facilitate tech transfer and commercialization by identifying candidate BioHealth
technologies from public, academic, and private sources of research and technologies/
underwriting candidate firms to determine market feasibility, managing and growing funded
early stage companies, and facilitating marketing and distribution of products and services of
early-stage companies to both domestic and global markets.

4. Create global public awareness of the region's world class BioHealth and technology assets
through effective branding, marketing/ market research and public relations.

5. Ensure an adequate supply of knowledge workers to support regional growth of the BioHealth
industry by working with educators and workforce development organizations.

After completion and delivery of the Implementation Plan, the County Council appropriated
$250,000 for current year funding against a three-year, $1.5 million program commitment. The
appropriated funds were paid by the County to REDI, who, in turn, paid BHI.
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However, we found no evidence of any contract, memorandum of understanding, or other
program management agreement?> that created, or ever existed among any of the parties - the
Consultant/BHI CEO, BHI, MEDCO, REDI, or DED - between July 2012 through July 2016 that
set forth the terms, conditions, and deliverables expected of BHI's bioscience intermediary
activities in exchange for $2.8 million in County funding awarded under a "non-competitive
contract awarded to a contractor identified in a Council-approved appropriation".2® On multiple
occasions, the DED COO and BHI openly stated that no contract or MOU existed, and there was
no evident intent that one should be established.

Instead of aligning BHI's performance goals with the Task Force's commercialization and
innovation objectives, DED allowed BHI, and consequently the Consultant/BHI CEO, to focus on
the attraction of financing for regional activity, much of which was provided from indirect
County contributions to the public-private venture capital activities within BHI's wholly owned
subsidiary, BHI Management, Inc. (BHIM).

Since April 2012, the Consultant/BHI CEO has provided BHI annual reports to the County Council
PHED Committee that consistently reported regional results that did not highlight BHI's direct
impact within Montgomery County. Further, the self-reported results bear little relation to the
Task Force Report’s objectives.

The available data we reviewed did not demonstrate whether BHI provides economic value to
the County at a level that exceeded BHI's cost. No meaningful criteria or metrics were created
by DED or subsequent County leadership that would create clear expectations for BHI linked to
economic development of Montgomery County or a return on the investment by the County
government and other contributors. Further, those measures that were created and reported
were inconsistent from year to year, and were not independently verified or validated. Absent
transparent expectations for any program’s contribution to the County, management cannot
evaluate the value of its investment of resources in the program and cannot determine whether
the funds expended were either put to good use or wasted.

Absent clearly defined expectations and outcomes, specified in a formal contract or MOU, and
consistent with the Task Force’s recommendations, it is difficult for the Executive and the
Council to determine if the results of the initiative are a.) providing sufficient economic impact
to justify the expenditure, or b.) are meeting or exceeding expectations and worthy for
consideration of additional investment.

BHI's success, and collaterally the Consultant/BHI CEO’s personal success, are based on the
amount of funding that BHI raises for support of its business operations and investment in its
intermediary Portfolio of companies (which as noted below, many of which are not located in
Montgomery County).

The publicly available, IRS Form ggo - Return of Organization Exempt From Income Tax returns
we reviewed indicate that BHI had collected in excess of $15.2 million in revenue and

There was evidence of an August 2011 draft Implementation Plan for BioHealth Initiatives for Central Maryland Region, although
that document set forth non-binding go-day and one year goals.
Montgomery County Code § 11B-14(a)(4) Non-competitive contract award.
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contributions, and reported expenses in excess of $11.7 million. Of the expenditures, wages and
benefits for employees and independent contractors made up 68% ($8.0 million) of total
expenses, and the Consultant/BHI CEQ's personal compensation comprised 28% ($2.2 million)
of all wages and benefits for employees and independent contractors. The Consultant/BHI CEO
provided the County's CAO with information about his level of compensation relative to nine
other organizations that he identified as comparable. We reviewed the IRS Form ggo returns
for the organizations the Consultant/BHI CEO-identified as comparable and observed that at a
reported 2016 revenue of $2.79 million, BHI recorded the second lowest revenues of the
organizations, yet BHI's CEO and total staff salaries as a percent of revenues were greater than
those of any other organization.

The Consultant/BHI CEO's annual reportable compensation (in excess of $500,000 for each year
from 2014 through 2016) was roughly equivalent to the County’s annual appropriation for BHI
operating costs.

BHI's publicly available Form ggo returns for 2015 and 2016 indicated that grants and loans in
excess of $2.4 million were extended from BHI to BHIM, a wholly owned, for-profit subsidiary
established in 2014. BHIM, an organization with no reported employees or operating expenses,
benefited from BHI-shared personnel valued at $2.2 million via which BHIM provided services
to a portfolio of organizations in exchange for fees to or equity ownership by BHIM. Of the
portfolio of companies presented on its website?” and its April 2018 listing of clients?8, BHI
identified 33 companies in which BHIM held equity positions. BHIM's stated equity ownership
provides the appearance of a portfolio that consisted of g (27 %) business entities with a presence
in Montgomery County, 17 (52%) businesses located within the Baltimore area, and 7 (21%)
entities that were distributed among 5 states and 1 foreign country.?® We also observed that on
its website, BHI asserts credit for helping to launch eight companies that JHTV also lists among
the companies it helped launch.

The Current ACAO Representative was appointed to represent the County on the Board of BHI.
In a communication to her/him, the County Attorney articulated that the Current ACAO
Representative was on the BHI Board to look after the County’s interest. However, during the
Current ACAO Representative’s interview s/he stated that s/he did not feel compelled to report
back to the County. Accordingly, it appears that the County did not receive significant financial
information or insight about the activities of BHI other than in information provided by the
Consultant/BHI CEO. Further, it appears that the information provided by the Consultant/BHI
CEO was not verified or validated by the Current ACAO Representative or by the County.

Management has recently introduced Administrative Procedure No. 2-4 to address agreements
between Montgomery County Government and other organizations by assigning

27 http://www.biohealthinnovation.org/portfolio last accessed 27 August 2018,

28 FY 19 Operating Budget: Incubator Programs - Economic Development Partnership Non-Departmental Account (NDA), County
Council Work session, May 10, 2018, analyst packet page ®.

29 Two of the entities reported by BHI could not be located through internet search, and we were thus unable to confirm either
existence or location.
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responsibilities and establishing general policies and procedures for the preparation, review,
clearance, approval, and monitoring of agreements.

Management has taken some steps to address internal controls. However, funds that leave the
County as grants to an external entity will remain difficult to control unless management has
tied such payments to contracted expectations, deliverables, and outcomes.

Recommendation 3

(@): The County government should ensure that management safequards and controls
are not circumvented, and that effective remedial actions are taken and appropriate
sanctions are applied when violations are identified.

(b): For all County-funded economic development programs, the County should clearly
identify quantifiable and measurable outputs and outcomes, the successful
completion of which should demonstrate specific economic benefit.

(¢): For the programs addressed in this review, County Management should conduct an
analysis of the programs that determine the relative economic benefit to the County
compared to the cost of each program.

Actions Taken by the County to Strengthen Controls and Processes

County management provided us with a summary of the corrective actions it has taken or
planned as of October 2018 to strengthen controls and processes in response to the issues that
came to light surrounding actions of the former Department of Economic Development (DED)
Chief Operating Officer. We have worked with the contractors engaged by management, and
agree that conceptually most of the steps they presented are consistent with the
recommendations we have made and would endorse. We have not independently conducted
field work to confirm the implementation of management’s actions to date, and have not yet
assessed or tested the effectiveness of the new controls and processes. Our future work
programs to check and evaluate management's representations will represent a significant
undertaking for the OIG to be incorporated in the work plan for the immediate future.

The summary of the actions provided by County management is displayed below:

Internal Control Review. The County’s Office of Internal Audit conducted an internal process
and control review (review) of the County’s Procure to Pay function focused on specifically-
identified aspects of the County’s economic development incubator program. This program
had been exempted from normal County procurement requirements by virtue of an exemption
in place at the time for economic development activities. Under this exemption, the County
executed a memorandum of agreement (*Agreement”) with the Maryland Economic
Development Corporation (MEDCO); an instrumentality of the State of Maryland created by
the General Assembly in 1984 to serve as a statewide economic development authority, to
encourage, attract and retain business activity and commerce and promote economic
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development.

The review identified several control deficiencies related to the oversight of County funds
disbursed through County programs managed by third party organizations, such as MEDCO;
specifically:

« Lack of visibility into the ultimate disposition of funds by vendors responsible for operating a
County program where funds are received in advance from the County (“externally-managed”
program),

« Insufficient County oversight of department activity related to externally-managed programs,
and

« Lack of effective management and control over the population of commodity/payment codes
that are used as the basis to identify purchases deemed to be exempt, or otherwise not subject
to, the County’s procurement regulations.

The review also identified an ineffective segregation of duties that had existed within DED, in
which one individual, the DED Chief Operating Officer, had responsibilities for budget
formulation, budget execution, vendor engagement and management, and invoice processing
and approval. The lack of appropriate segregation of duties — normally expected within
individual departments and offices within County Government, increased the potential for one
individual to avoid normal checks and balances in County financial processes.

Strengthening Existing Controls and Processes. As a follow-on to the internal control
review, the County implemented changes in its existing processes to address and call attention
to the control deficiencies identified above. Specifically:

Financial Controls. Finance published two policies (the first a revision to an existing policy)
governing accounts payable operations. These policies, summarized below, are designed to
build on existing procedures and processes, and enhance enforcement of the existing
requirements:

« August 2, 2017 Accounts Payable Policies: Financial Governing Principles and Standards

o Strengthened segregation of duties within each department by requiring that separate
persons authorize the transaction, receive the services, and process the invoice. This
critical internal control requirement supports three-way matching between authorizer,
receiver, and invoice processor.

o Required sufficient documentation supporting payments for exempt transactions, and
sufficient information supporting basis for procurement exemption.

o Centralized and improved controls over the Held Check process to require department
director level authorization and workflow to identify specific individuals designated to
pick up checks.

o Vendor self-registration — Accounts Payable curtailed practice of accepting vendor
information directly from departments. Implemented additional controls and
authorizations to register vendors on a limited exception basis.

o April 1, 2018, Accounts Payable Section Policies: Authorized Payment (issued October 2017)

o Direct payment of invoices (that is, invoices processed without a three-way match and
receiving in the system as evidenced by a Purchase Order or Direct Purchase Order) no
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longer authorized unless pre-determined on a limited basis to be exempt from this
requirement.

o Authorized payments via the County Purchasing Card (P-Card), Direct Purchase Order,
or Purchase Order.

o The policy ensures purchases are made by authorized individuals, supports segregation
of duties, and increases transparency because purchases are reported earlier and/or with
more detailed information in the County’s financial system.

o Implemented an expanded checklist used by AP supervisor and staff to review payment
request packages to increase oversight over payment processing and easily facilitate
management review.

« We would note that even prior to the facts of the DED situation being known, in January 2017
Finance implemented automated forensic review of disbursements prior to payments being
issued as a means to detect questionable payments.

New Compliance Unit to be Established. Finance is establishing a Compliance Unit by
January 1, 2019, responsible for:

« Reviewing and approving department requests to enter into procurement exempt transactions.
The purpose will be to validate the exemption or determine whether the request is subject to
procurement prior to the acquisition of the goods or services and whether it otherwise complies
with County rules and regulations.

o Ensuring direct purchase orders have appropriate support including a legally binding
agreement if warranted.

o Performing post-payment audits to ensure payments were properly supported and authorized.

« Analyzing a series of tests run by forensic software that are designed to detect irregular
payment transactions such as invoices with questionable amounts, purchases occurring at
unexpected times, transactions that may have been designed to avoid procurement thresholds,
and other identified fraud risks.

Public Entity Procurements and Procurement Exemptions. A joint effort by Finance, County
Attorney, and Procurement resulted in strengthened controls in the following areas:

o Public Entity Checklist — by including all elements required to enter into a procurement
transaction with a public entity and ensuring adequate support for the Director of Procurement
to authorize a purchase order for the transaction. On April 6, 2018, the County provided
guidance and direction to departments concerning use of procurement contracts with public-
entities. That guidance emphasized that entering into a non-competitive contract with a
public entity cannot be used as a means of circumventing the ordinary contracting
requirements and procedures set forth in County Code and in the County Procurement
Regulations. Such contracts are, with a few exceptions, subject to the entirety of the County’s
Procurement laws and regulations; and must be approved as to form and legality by the Office
of the County Attorney, have approval by Risk Management as to applicable insurance
requirements, and be executed by the Office of Procurement on behalf of the County.

« Revised exempt commodity/payment code list to clarify the legal basis for an exemption,
eliminate codes that no longer have a legal basis, and to link the list to relevant Finance and
Procurement policies that cross-reference to the list.
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New Procedures Governing Agreements. On September 11, 2018, the County issued
procedures (Interim Administrative Procedure (AP) 2-4, Agreements between Montgomery
County Government and Other Organizations) tightening controls in several areas, including:

« Establishment of a standard review and clearance process for all non-procurement contractual
agreements requiring the signature of the Chief Administrative Officer (or designee). Major
requirements of this standard clearance process include:

o Assignment of a unique County identification number (like the requirement already in
place for procurement contracts) to facilitate review of payment invoices with the
associated agreement.

o Mandatory review by the Department of Finance (Finance), particularly with respect to
agreements involving “advance payment” of funds prior to services being rendered. For
agreement involving an advance payment, the AP also requires Finance to determine
any specific audit requirements (with resourcing of such audits by the responsible
department) that must be in place to protect County interests and ensure appropriate
use of funds.

« Establishment of a standard set of required terms and conditions that include

o Requirement for description of the work to be conducted; and, where applicable,
performance measures, deliverables, and a schedule of milestones.

o Right to audit clause.

Additional Internal Control Reviews. The County also undertook two additional reviews to
ensure that situations similar to those found within DED’s management of the incubator
program were not present in other County departments/programs:

« Areview of other purchases under procurement-exempt commodity codes — which found no
instances in which a lack of segregation of duties and/or oversight by County personnel
resulted in inappropriate payments of County funds to vendors. Changes to require improved
documentation were already being implemented as part of the County’s actions in response
to the DED situation.

« Avreview of the alignment of financial and program management responsibilities/duties across
all County departments and offices — which determined that appropriate segregation of duties
was present in all major County departments and programs.

Forensic Audit. At the request of the Chief Administrative Officer, the County Attorney hired
and audit firm to conduct a forensic audit of the County’s economic development activities,
including the incubator program, since 2007. The audit is comprised of two phases. In the first
phase of the audit, the auditors determined the amount of County’s funds the former DED COO
misappropriated from DED. In the second phase of the audit, the auditors determined the
amount of County’s funds the former DED COO misappropriated through MEDCO and Scheer.
In reviewing the incubator program, the auditors analyzed the County’s transactions with
MEDCO, Scheer, Rockville Economic Development, Inc., and Biohealth Innovation, Inc. (BHI).
The forensic audit confirms the amount of misappropriated funds the County had identified
during its own internal investigation and reinforces/supports the findings of the County’s
internal control review conducted earlier this year. The forensic audit also acknowledges the
County’s efforts to strengthen existing financial management policies and procedures to
address gaps or weaknesses in processes and internal controls. The auditors are preparing two
reports and that they expect to finalize shortly.
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County Manager Training. The County conducted training on October 15, 2018, for all
managers concerning their responsibilities to ensure effective internal controls and
management oversight of financial transactions, including the importance of appropriate
segregation of duties, identification of potential “red flags” of employee fraud and
misappropriation of funds, and what to do if such allegations or issues are identified or brought
forward as allegations by other employees.

Management of Incubator Program. Finally, the County is in the process of strengthening its
oversight and management of the business incubator program by unwinding its relationship
with MEDCO. This includes the following:

« Refinanced and assumed MEDCO debt on two County incubators.

o Terminated MEDCO as incubator manager effective December 31, 2018 for the following
incubators: Rockville Innovation Center, Germantown Innovation Center, and Silver Spring
Innovation Center.

o Contracted with Launch Workplaces, LLC to perform property and portfolio management of
the Silver Spring Innovation Center as of September 1, 2018.

« Terminating, effective November 30, 2018, Scheer Partners, MEDCO's subcontracted
incubator property manager. Scheer has already discontinued its operations at the Silver
Spring Innovation Center. The County will have a property management contract in place by
December 1, 2018 for the Rockville and Germantown Innovation Centers.

« Effective November1, 2018, the County will invoice, collect, and deposit rent/fees from tenants
of the Rockville and Germantown Innovation Centers directly into County accounts. After
December 1, 2018, the County will directly oversee and account for the financial operations of
the Rockville and Germantown Innovation Centers.

« Upon termination of MEDCO and Scheer, accounts held by those third parties will be closed
and residual funds remitted to the County.

o The County will contract directly with entities providing economic development services,
including BHI.

We would note that immediately following discovery of the misappropriation of County funds,
the Department of Finance suspended grant payments to MEDCO and initiated a careful review
of projected incubator and related program spending and funds held by MEDCO on behalf of
the County, resulting in the following:

« Deferred most of MEDCO's FY18 appropriated grant funding (only disbursed $1.64 million of
$3.4 million appropriation).
« Indefinitely suspended all of MEDCO's FY19 appropriated grant funding ($3.6 million).

« Advance repayment to the Maryland Technology Development Corporation (TEDCO) for a
four-year liability that otherwise would have been paid by the County through MEDCO.
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Misappropriation of $7.2 Million by the Chief Operating Officer of
the Former Department of Economic Development

Background & Environment

The acts of the DED COO that are presented in this report occurred while management
oversight for the Business Innovation Network was vested in the Montgomery County
Department of Economic Development.® Two Directors and an Acting Director led the DED
during this period. A third individual who served as DED Director from 1995 through 2006
executed the Management Agreements with MEDCO in June 1998 and April 2006, and
subsequently joined Scheer in 2011.

DED's mission was "to develop and implement strategies that will produce business and
employment opportunities for residents of the County, expand the County's economic base,
enhance the competitiveness of businesses located in the County, and promote the locational
advantages of the County." At that time, DED sponsored six programs in the pursuit of its
mission:

e Marketing and Business Development to promote the assets, advantages, and opportunities
available for domestic and international businesses.

e Business Empowerment to provide programs and services to small and minority business
communities through creative initiatives and partnerships, including existing Business Innovation
Network facilities and an expanded network at the Site Il future home of the East County Center
for Science and Technology (Site Il development spun off into a separate Special Projects program
in FY 12),

o Workforce Services to ensure that the County has a well-prepared, educated, trained, and
adaptable workforce to meet the current and future needs of business,

e Agricultural Services to promote agriculture as a viable component of the County's business and
economic sector, and

e  Finance and Administration to manage and service the departmental administrative functions
including fiscal, contract management, strategic planning, and special projects. This program
administered the five financing programs under the Economic Development Fund:

30 On July 1, 2016, economic development activities of the County were ceded away from the County to the Montgomery County
Economic Development Corporation, a public-private partnership. At that time, fiscal management responsibility for the
Business Innovation Network was vested with the Department of Finance. The Business Innovation Network continued to be
funded through MEDCO.
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the Economic Development Grant and Loan program,
the Technology Growth program,

the Impact Assistance Fund,

the Micro-Loan Program, and

the Small Business Revolving Loan program.

Montgomery County Business Innovation Centers

Within the oversight of the DED's Business Empowerment activities, the Montgomery County
Business Innovation Centers (the Incubator(s)) were established to support the growth and
development of biotechnology, information technology, international technology, professional
services, and women-and minority-owned businesses. The Incubators provide flexible and
short-term lease agreements for lab and office space, as well as other educational, networking,
and entrepreneurial development support to the Incubator licensees.

During the period between August 2006 and August 2017, Incubator locations included the Shady
Grove Innovation Center (established in 1999; transitioning to the National Cybersecurity Center
of Excellence in 2015), the Silver Spring Innovation Center (2004), the Wheaton Business
Innovation Center (2006; transitioning to the Incubator Without Walls in FY17), the Rockville
Innovation Center (2007), and the Germantown Innovation Center (2008). A Virtual Incubator
Program existed during this timeframe, and another incubator adjacent to the US Food and Drug
Administration complex in the White Oak area was in the planning phase.

At the commencement of the period of the OIG's misappropriation investigation, the Shady
Grove and Rockville Innovation Centers were owned through financing arrangements by
MEDCO3, and the Germantown Innovation Center was in a facility the County leased from the
Montgomery College Foundation.

Funding for the operation of the Incubator Program was provided each year through the DED's
annual budget and appropriation.;z Funds for Incubator Program operations were placed with
MEDCO pursuant to a series of contracts between the County and MEDCO. MEDCO subsequently
employed Scheer as a subcontractor to provide facility management, accounting, and related
services for the Incubator Program'’s locations.

Maryland Economic Development Corporation

A State of Maryland instrumentality, the Maryland Economic Development Corporation
(MEDCO) was engaged by the County as the property manager and licensing agent
for the Incubator Program. MEDCO qualifies as a public entity under Montgomery
County Code. Among other terms within the contract, MEDCO was to:

+  Establish Management Accounts for each incubator,

¢+ Provide annual financial reports,

31 Ownership of the Shady Grove and Rockville centers has since reverted to the County.

32 Additional funding for other DED activities and programs was received through Non-Departmental Account appropriations for
the Economic Development Fund, and through Capital Improvement Program appropriations associated with certain
development projects.
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+  Develop an annual operating budget for County concurrence,
*  Maintain, repair, or replace furniture, equipment, and improvements of the
incubator facilities, and

+ Develop incubator admittance and graduation criteria, screen potential
licensees, monitor their progress, and assist with business support.

Scheer Partners Management

Scheer Partners Management, Inc., (Scheer) a for profit commercial office real estate
firm, was contracted by MEDCO to provide facility management, accounting, and
related services for the Incubator Program, including:

+ Deposit revenues from license fees, License Compensation Agreement
payments, grant funds, etc. into the MEDCO-established Management
Accounts,

«  Submit monthly requests to MEDCO for disbursement from the Management
Account to cover operating costs and expenses for the maintenance, repair, or
replacement of the furniture, equipment, and improvements of the incubator
facilities,

+  Provide oversight of vendor contracts, and develop Licensee admittance and
graduation criteria, screen prospective Licensees, monitor progress, assist
with business support,

*  Prepare annual operating budget, and provide monthly and annual reports,
and

+  Staff facility as necessary.

Under typical, effective financial assistance processes such as grant awards, the financial and in-
kind assistance goes directly to the performing institution (recipient) who is responsible both for
performance and the use of the financial assistance provided in accordance with certain pre-
determined grant terms and conditions and with no direct management beyond the funding and
limited oversight by the grantee institution.

In the case of the Incubator Programs, intended financial and in-kind assistance did not go
directly to the performing institutions under their licensing agreements (the incubator licensees
or tenants). Instead, the financial and in-kind assistance was structured to be directly managed
by the DED and resources channeled through two intermediaries. The first one, MEDCO, was
engaged to manage the Incubator Program. Through financing arrangements, MEDCO owned
the properties that housed the Shady Grove and Rockville incubators.

The second intermediary, Scheer, was engaged by MEDCO to provide property management,
accounting and other assistance services to the licensees. The Licensees applied through Scheer
for the privilege of becoming licensees and obtaining space and services in the incubators.
Licensees paid rent for the space and services to Scheer.

DED also provided limited program management to the Incubator Program through assignment
of staff to directly support licensees.
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Early stage diversion of incubator funds: Payments to the Relative of the
DED COOQ'’s Spouse, and to a Related Spouse/Relative Owned Business

Between April 2007 and September 2009, the DED COO instructed MEDCO to make $163,000
in payments to the relative (Relative) of the DED COO's wife (Spouse). These payments were
drawn upon County funds on deposit with MEDCO, purportedly for the Relative's work on a
Feasibility Study related to the Life Sciences Center. We found no evidence to support that the
Relative participated in any Feasibility Study.33 All payments except one were made by check
picked up by or delivered to DED COO. One payment was made via wire transfer to a Korean
bank. The indicated bank differs from the bank purportedly used by Chungcheongbuk- do for
its wire transfer of the Investment/Loan funds to Montgomery County.

Payments Made to the Relative of the DED COO's Spouse $163,000

Amount Date of Evidence  Payor Charge to Source of Instructions
Description of Invoiced Charges

OIG Observation
Relative

15,000.00 2 May 2007 MEDCO DED e-mail from DED COO

Invoice Description: Payment to Spouse's Cousin for Life Science-CIP Project 789057-MOU on Feasibility Study
17,500.00 30 May 2007 MEDCO DED  e-mail from DED COO

Invoice Description: Payment to Spouse's Cousin for remainder of the CIP 789057 MOU on Feasibility
27,500.00 17 Jul 2007 MEDCO SGIC  e-mail from DED COO

Invoice Description: Payment to Spouse's Cousin for final and closeout pay ment for the Chungbuk Province under the

CIP MOU

48,000.00 11 Sep 2007 MEDCO SGIC  Letter from DED COO

Invoice Description: Payment to Spouse's Cousin for Amendment to CIP 789057 MOU
55,000.00 22 Sep 2009 MEDCO DED Memorandum from DED COO via DED Director

Invoice Description: Payment to Spouse's Relative for Chungbuk's planning/feasibility study for the Partnership project with Chungbuk

OIG Observation: We found no evidence to support that a Feasibility Study had been authorized, nor was there evidence that such a
for all payments to Relative study had been delivered. The DED COQ's computer records include documents which do not reflect the
$163,000 in income paid by MEDCO to the Relative. We found evidence that the DED COO appeared to have
expended funds to an immigration attorney to help modify business, tax, and visa application records to bolster
the Relative's E-2 Visa Application.

During this same period, the DED COO also instructed MEDCO to draw upon County funds on
deposit with MEDCO to make a $145,000 loan to a restaurant owned 20% by the Spouse, and
80% by the Relative (Spouse/Relative Business).

33 In the fall of 2008, County Executive Leggett established a Biosciences Task Force "to help develop a strategy that will enable
Montgomery County to more effectively leverage its rich asset base and become a global hub for life science research,
development and technology commercialization." The Task Force report was issued by the Task Force in December 2009, and
feasibility and implementation plans were contracted to the Consultant/BHI CEO during 2010-11.
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=

Payments Made to the Relative of the DED COO's Spouse & Relative/Spouse Business $145,000

Amount  Date of Evidence  Payor Charge to Source of Instructions
Description of Invoiced Charges
OIG Observation

Spouse/Relative Business

145,000.00 2Jun 2008 MEDCO GIC  e-mail from DED COO
Invoice Description: Prepare [check] against the FY08 sent for the Spouse/Relative Business for $145,000; loan draw 2-
[Spouse/Relative Business]
OIG Observation: We found evidence in a Spouse/Cousin Business document we reviewed of a $145,000
amortized intangible asset

Correspondence we reviewed suggests that the MEDCO payments may have been used to pay
for expenses the DED COO incurred to help the Relative obtain an E-2 Investor Visa. An E-2 Visa
would have allowed the Relative to remain in the United States for a period of two years, with
no maximum limit on the number of extensions that may be granted.*

E-2 applicants must demonstrate at least a 50% ownership of a business enterprise or possession
of operational control through a management position. Correspondence we reviewed reflects
that the Spouse/Relative Business was purchased to provide a bona fidé business investment
that the Relative could claim for E-2 Investor visa application purposes.

The financial documents provided by DED COO to attorneys preparing the E-2 visa application
for the Relative reflect a $145,000 fully amortized intangible asset on the balance sheet for
Spouse/Relative Business.

For 2007 and 2009, the years that MEDCO payments were made to the Relative, financial
documents provided by DED COO to attorneys preparing the E-2 Visa application cause us to
question whether the Relative ever received the $163,000 in income.

During this period, DED COO-expended funds appear to have been used to engage an
immigration attorney to help the DED COO to modify business, tax, and visa application records
to bolster the Relative's E-2 Visa Application.

We found evidence regarding the MEDCO fund disbursements and their use and E-2 Visa
application activities within the following e-mail correspondence extracted from the DED COQ's
computer.

April 30, 2007
The DED COO instructs MEDCO to disburse $15,000 to the Relative, with the address of
Chungcheongbuk-do Provincial government, 158, Sangdang-do, for the Life Science-CIP

Per the U.S. Citizenship and Immigration Services, qualified treaty investors and employees will be allowed a maximum initial
stay of two years. Requests for extension of stay may be granted in increments of up to two years each. There is no maximum
limit to the number of extensions an E-2 nonimmigrant may be granted. All E-2 nonimmigrants, however, must maintain an
intention to depart the United States when their status expires or is terminated.
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Project 789057-MOU on Feasibility Study. MEDCO was instructed to send the check to the
DED COQ's attention.

May 30, 2007
The DED COO instructs MEDCO to disburse $17,500 for the remainder of the CIP 789057
MOU on Feasibility to the Relative. MEDCO was instructed to send the check to the DED
COO's attention.

June 6-10, 2007

In a series of messages between the DED COO and a Home Seller negotiating terms to
purchase a home at an undisclosed location, the DED COO provides "Following are the
pertinent information: / Buyer Name: [Spouse] (my wife) / [Relative] (my wife's [relative])".
The DED COO also states, "My wife's relative is coming to USA for child education via invstro
[sic, "investor"] visa. To enhance [her/his] chance of receiving the visa, we are making
[her/him] a co-owner of the house. My current home is 100% financed and owned by myself
only."

June 18, 2007

In an e-mail between two attorneys regarding preparation of a formal sales contract for the
purchase of the Spouse/Relative Business, it is indicated that the buyer is "[Relative]", who
will sign the contract and provide a replacement earnest money check of $5,000 at execution
of the sales contract to replace the check and earnest money provided by the DED COO. The
message further states "This process seems redundant and unnecessary, but it will be helpful
to secure the Buyer's [Relative's] visa in Korea." The message indicates that the buyer is the
Relative, and provides a complete residence address in South Korea.

June 19, 2007
The E-2 Visa application records that the Relative arrived in US from Korea on B1B2 tourist
visa.

June 19, 2007
A "Trade Name Application” filed with the Maryland State Department of Assessments and
Taxation (SDAT) for the Spouse/Relative Business Holding Company indicates that the
Spouse is living at the DED COO's residence address and is an owner. A Business
Registration record listing the Spouse as Resident Agent is also filed on this date.

June 27, 2007
The E-2 Visa application records that the Relative departs the US for Korea on B1B2 tourist
visa.

July 10, 2007
The DED COO instructs MEDCO to disburse $27,500 to the Relative for the final and closeout
payment for the Chungbuk Province under the CIP MOU. The DED COO instructs MEDCO
to prepare check c/o the Relative and send the checks to the DED COQ's attention.

September 7, 2007
The DED COO instructs MEDCO to disburse $48,000 to the Relative for Amendment to CIP
789057 MOU. The DED COOQ instructs MEDCO to send checks to the DED COO's attention.
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October 3, 2007
The name of the Spouse/Relative Business is registered as trade name according to
LexisNexis. LexisNexis indicates that the owner is the Spouse/Relative Business Holding
Company using as its business address the DED COQ's residence address.

October 13, 2007
The Relative is noted as an owner of the Spouse/Relative Business Holding Company lists the
Relative as owner according to an Experian Credit Risk Data Base.

November 30, 2007
A Trade Name registration for the Spouse/Relative Business is filed by the Spouse/Relative
Business Holding Company with two officer signatures. The President’s signatureisillegible.
The Vice President’s signature appears to be that of the Spouse.

January 22, 2008
The Relative's application for E-2 Visa is rejected by the US consulate office in Korea.

January 23, 2008
An e-mail message from an attorney to the DED COO regarding the E-2 Visa application
indicates the US consulate office in Seoul initially rejected the Relative's E-2 Visa, and asks
for new information to overcome the "unreasonable presumption that the US consul has in
this case". One of the attorney's requests is a letter signed by the Spouse stating that as vice
president of the restaurant (of which the Relative is president), s/he has only been able to
take the restaurant so far before opening and now needs the Relative's presence.

June 02, 2008

The DED COO instructs MEDCO to disburse loan of $145,000 to the Spouse/Relative
Business. The DED COO directs MEDCO to make payment and hold check for the DED COO
to pick up. A "Germantown Incubator Accounting" is attached to this message that lists two
Community Legacy Loan withdrawals: "less loan draw 1-[a business not affiliated with this
investigation]. (80,000) in May"35, and "less loan draw 2-[Spouse/Relative Business]
(145,000) 6/4/2008". The direction also indicated a third payment "less Check to County
(15,000) 6/4/2008". The purpose for the loan to Spouse/Relative Business was not evident in
documents the OIG has reviewed.

June 11, 2008
The DED COO is contacted by the Relative's attorney's assistant with a request for additional
information about the "US company documents in the case of [the Relative]."

September 18, 2008
The Relative's application for a B1B2 Visa is rejected by US consulate office in Korea.

35 Subsequent testing by Baker Tilly isolated this loan as a questionable transaction that may have benefited the DED COO. Their
work determined that an applicant, submitting a loan request under a different corporate name, had received a $60,000 loan
from the County that was subsequently repaid or partially forgiven per the terms of the loan. The applicant's name and address
were subsequently used on the $80,000 loan application under the name of a different corporate entity whose existence could
not be verified. The second corporate entity could not be directly linked to the DED COO.
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April 3, 2009
An e-mail from an attorney coaches the DED COO on how to complete E-2 Visa application
for the Relative.

September 22, 2009
The DED COO instructs MEDCO to disburse $55,000 to the Relative for activity related to
Chungbuk's planning/feasibility study for the Partnership project with Chungbuk Korea.
Instruction were given to wire transfer the funds to an indicated South Korean bank account.
This bank differs from the bank used by Chungcheongbuk-do to wire transfer funds to the
County.

April 8, 2011

An e-mail from DED COO to the Relative's attorney provides the documents the attorney
has apparently requested relating to the Relative's E-2 Visa application. Our review of those
documents leads us to question if the Relative received the money paid by MEDCO because
of the income reported for the relevant years. Asindicated in the chart "Payments Made to
the Relative of the DED COO's Spouse & Relative/Spouse Business", above, MEDCO
Disbursed $55,000 to the Relative on September 22, 2009, $15,000.00 on April 30, 2007,
$17,500 on May 30, 2007, $27,500 on July 10, 2007, and $48,000 on September 7, 2007.
Another document provided a 2010 balance sheet for the Spouse/Relative Business that
reflected an entry of $145,000 as an amortized intangible asset.
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Economic Development Efforts Between Montgomery County and
Chungcheongbuk-do Province South Korea

Efforts to foster economic cooperation and develop incubator space sharing
arrangements for Chungcheongbuk-do companies in Montgomery County

During the early 2000's, Montgomery County and Chungcheongbuk-do Province, Korea
(Chungcheongbuk-do) sought to establish and promote cooperative strategies and processes
related to the development, implementation and operation of joint programs and projects to
accelerate biotechnology and other high-tech economic development in both regions.

Through a 2004 MOU, each government sought sustained and reciprocal partnership to
maximize the potential of the Shady Grove, Germantown, and East County science and
technology centers in Montgomery County and the Osong Bio-science Complex in
Chungcheongbuk-do.

We found evidence regarding efforts to foster economic cooperation and development and
incubator space sharing arrangements for South Korean companies within the following e-mail
correspondence extracted from the DED COQ's computer.

September 9, 2003
An e-mail to the DED COO from a Chungcheongbuk-do Provincial Official states that it is
meaningful that the MOU with Montgomery County will have concluded by the time of the
Osong International Bio Symposium scheduled for September - October 2003, and the
parties can review the incubator establishment plan and a fruitful exchange of cooperation
and projects between Chungcheongbuk-do and Montgomery County then.

February 16 - April 28, 2004
The DED COO exchanges a series of e-mail messages with a Chungcheongbuk-do Provincial
government official - discussing efforts to get work on the incubators back on track.

OIG Observation: This individual is reassigned to Montgomery County in February 2010 to
become the Provincial liaison to the County, and subsequently is named as manager of the
Chungbuk Incubator Fund. Throughout the time period covered by this report, we will refer
to this individual as the CB Liaison/CBIF Manager.

April 26,2004
An e-mail to the DED COO from the Chungcheongbuk-do International Trade Chief lays out
three points of consideration for a MOU between Chungbuk and Montgomery County, the
third point stating a long-term objective of establishing incubators for use by companies that
move overseas. Another Chungcheongbuk-do official replies expressing hope that the MOU
may get signed during a forthcoming visit in early May. Attached to the e-mail is a draft of
the 2004 MOU.
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Delay of the East County Life Science Development

Correspondence from April and May 2007 exchanged among the DED COO, the
Chungcheongbuk-do Provincial Governor (Governor), and another Chungcheongbuk-do
government official - the CB Liaison/CBIF Manager - acknowledged that exploration of
opportunities for cooperative development had been delayed in both regions, and that while
neither side had been able to meet the intent of the original 2004 MOU, both sides should meet
during a forthcoming conference to talk about concrete action steps that should be taken going
forward. Follow-up correspondence from another official in Chungcheongbuk-do's Economy
and Commerce ministry suggests there may be aggressive ways to create demand for business-
to-business exchanges, proposing discussions during a Washington trip the following week, a
visit acknowledged in a letter from the County Executive who welcomed "taking the steps
necessary to strengthen our economic and business ties."

We found evidence regarding delays in cooperative development within the following e-mail
correspondence extracted from the DED COOQ's County computer.

April 30, 2007
A letter to the Provincial Governor, Woo Taik Chung, from the DED COO acknowledges the
Governor's May 11, 2007 visit to Montgomery County. It mentions that staff in the economic
development agencies for both the County and the Province had been in contact with each
other since 2001 to explore opportunities for cooperative development and resulted in a May
2004 MOU. The letter acknowledges that development delays in both regions occurred, and
proposed work on a new understanding during the visit.

May 1, 2007

An e-mail from the CB Liaison/CBIF Manager to the DED COO contains an embedded
message. That message acknowledged that neither side had been able to meet the intent
of the original 2004 MOU between the County and Chungbuk. It suggests that a new MOU
may not be necessary, but the two sides should meet on the sidelines during the forthcoming
Bio 2007 conference in Boston MA to talk about concrete action steps that should be taken
going forward. The memo announced that the Governor of the Province, Jeong Woo-Taek,
the Director of the Korea Won Investment Team, Jeong Soon Jeong, and the current Deputy
Director, an individual to be named in September as the CB Exchange Liaison - would attend
Bio 2007.

May 2, 2007
E-mail from the CB Liaison/CBIF Manager to the DED COO with attached letter from Jeong
Soon, Director general, headquarters for economy and investment, that states regret that
more had not happened as a result of the 2004 MOU, noting general economic conditions,
and suggests there may be aggressive ways to create demand and that he looks forward to
talking with the DED COO about those ideas during a trip to Washington the following week.

July 18,2007
County Executive Leggett sends courtesy follow up letter to Woo Taik Chung, Governor of
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Chungcheongbuk-do Province following the Governor's May 11, 2007 visit to the County,
which references the 2004 MOU signed by the province and county, and extends opportunity
to work toward new opportunities.

August 31, 2007
The DED COO receives an e-mail message from the CB Liaison/CBIF Manager, who advises
"1am writing to let you know that | am leaving provincial government to seek new career at
National Statistics Office ... | will move to NSO on 10th of September."

September 2, 2007
The CB Liaison/CBIF Manager responds, "As for the new contact, | guess [the CB Exchange
Liaison] will be your primary contact." The CB Exchange Liaison confirms that in message
on September 3.

September 19, 2007
The CB Exchange Liaison sends e-mail to the DED COO indicating that s/he has been
selected to be Chungbuk's liaison with the County and the state. S/he announces anticipated
arrival in January 2008.

Repurposing of funds for use by the Small Business Revolving Loan Program

The concept of establishing an incubator to promote Montgomery County as the
SMARTLocation for South Korean companies seeking strategic opportunities and presence in
North America and to encourage South Korean investment followed an October 2008 Trade
mission to Korea comprised of the County Executive, DED staff, and 11 people from federal
government and private industry. One of the Key Outcomes reported in the then DED Director’s
related November 6, 2008 memorandum was that the Chungcheongbuk-do pledged $2 million
to be used for the construction of the East County Center for Science and Technology to allow
companies selected by Chungcheongbuk-do officials to establish a presence in Montgomery
County incubators. In that same memorandum one of the action plans was that DED would
finalize the joint incubator development project so that it could be incorporated in the
Chungcheongbuk-do budget request for 2010.

Conversations about mutual economic development between Chungcheongbuk-do
government officials and the DED COO resumed in late 2009. Correspondence among the
executive directors of DED and MEDCO, the DED COO, and another official in
Chungcheongbuk-do's Economy and Commerce ministry (Chungbuk Official 2) documents a
$2.5 million (343 billion Korean Won) Chungcheongbuk-do investment in the County's Incubator
Program in exchange for rent-free office and lab space in the Shady Grove Incubator.

From January through March 2010, representatives from the Montgomery County DED, Office
of the County Executive (CEX), Office of the County Attorney (OCA), and Department of Finance
(DoF) collaboratively developed a revised MOU with Chungcheongbuk-do Province.
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The final version of the MOU, entitled "Contribution/Donation Instrument County-Chungbuk"
negotiated between the DED COO on behalf of the County and Jung In Sung, his counterpart in
the Chungcheongbuk-do provincial government:

« Preserved Chungcheongbuk-do's opportunity to invest in the development of the East County
Incubator at some future date when that project became viable,

o Repurposed use of the $2 million commitment to supplement the County's Economic
Development Fund Small Business Revolving Loan Program until such time the East County
Incubator was viable,

o Provided terms for the collection and use of loan fees and interest, and

« Set forth the conditions for a one-time demand for return of the contributed funds and the
unwinding of any existing loans at that time.

Before concluding the MOU development, the OCA Staff Attorney cautioned the Former DED
Director, the DED COO, and other Montgomery County officials working on the MOU "if [the
MOU]J is not factually correct, i.e. if there are any other commitments upon which the $2 million
contribution is conditioned, then they must be included in the MOU." At the time of that
caution, the DED COO had been negotiating an "Investment and Incubator Space Use
Agreement" with his Chungbuk Counterpart, Jung In Sung, for at least five months, and the
Former DED Director would allegedly sign, and the DED COO would attest to the document six
days later. We found no evidence that the existence of this document was shared with the OCA
Staff Attorney even though there were other commitments within this agreement upon which
the $2 million contribution was conditioned.

The County Executive signed the final 2010 MOU on March 17, 2010, followed by the
Chungcheongbuk-do Provincial Governor on March 23, 2010. The Chungcheongbuk-do
Provincial legislature subsequently adopted a budget that included funds for the contribution in
2010.

That MOU, however, did not address a need to create CBIF, the shell company, and there was
no apparent legitimate business reason for having done so. Further, we are not aware of any
authority that would have been available to the DED to establish either a separate corporate
entity or a separate corporate checking account, and we found no documentation from County
officials authorizing such actions. If the Former DED Director was aware of and approved the
establishment of CBIF as a separate corporate entity, he apparently exceeded his authority.

In subsequent representations to MEDCO, Scheer, and other DED staff, the DED COO stated
that the CBIF's purpose relative to the operation of the Incubator Program was purportedly set
forth in a March 2010 MOU between Montgomery County and the Chungcheongbuk-do
Province.

The Chungcheongbuk-do contribution of $2 million was made to the County in 2010 and later
repaid with interest. The MOU set the terms for use of a Chungcheongbuk-do loan to the
County as a source of funding for small business loans to private companies expanding in the
County. The MOU did not, however, make provision for return of Chungcheongbuk-do's
funding before the tenth anniversary of the MOU's execution.
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With the exception of small amounts used to create two economic development loans to small
businesses, the bulk of those funds remained in the Restricted Donation account of the County
government until the full amount received by the County was repaid to the Province. The two
loans appeared to bear no relationship to the South Korean Province nor to any bioscience or
biotechnology program. The first of the loans was repaid in full before the third monthly
installment payment was due. Data in our possession indicated that the second loan was still
active at the time the funds were returned to the Korean province, and that the loan was
assumed by and was still being repaid to the County treasury.3®

We found evidence regarding the repurposing of the use of Chungcheongbuk-do's loan to the
County within the following e-mail correspondence extracted from the DED COO's computer.

October 8, 2009
A letter from the Former DED Director advises the MEDCO Director that the County has
entered into talks about a potential Investment by Chungcheongbuk-do in the Shady Grove
Innovation Center. The Former DED Director states the County has been engaging
Chungbuk Province, Korea ("CB") since 2004 in various economic development initiatives,
and has entered into an MOU with CB in 2005 committing to program exchanges and
partnership programs.

The Former DED Director states that "when the CB Governor visited the County in
September 2009, [the County] proposed an investment by CB to the County's current
incubator facility [Germantown]. During the recent BIOKOREA 2009 mission, [the DED
COO] successfully negotiated such investment decision by CB and obtained CB Governor's
approval for adopting a three billion won (Korean currency equivalent to $2.58 million at
exchange rate of 10/7/09) appropriation in CB's FYIO budget (CB's fiscal year is calendar
year)."

January 28, 2010

In an e-mail exchange between the DED COO and the Scheer COO, the DED COO shares
"relevant terms (draft stage)" of what would become the "Investment and Incubator Space
License Agreement". Notable differences: the Scheer COO draft notes Montgomery County
and Chungbuk as the parties, with the final indicates DED in place of the County; the draft
provided a 30 year lease for 20% of the net leasable space at SGIC, while the final provides
20% of the space between the SGIC and GIC; the draft provided repayment at the expiration
of the 30 year lease, while the final made repayment upon expiration of the agreement; and,
the final introduced language that the investment would be placed in the County's Small
Business Revolving Loan Program, consistent with a new MOU.

January 29, 2010
E-mail from the OCA Staff Attorney to the DED COO proposes a "Chungbuk Deal Structure
based on our meeting yesterday". Terms are more consistent with the MOU that is
ultimately developed, but contain many thoughts that do not make it to the MOU or the
Investment document.

36 DoF subsequently reported that the second loan was paid off on December 13, 2017.

Page | 46 OIG Report # 19-002



Evaluation of Findings

February 2, 2010 (@ 1:00 pm)
E-mail message from the OCA Staff Attorney to the DED COO, the Former DED Director,
and the Acting County Attorney outlines "the Deal Structure with Chungbuk in accord with
our discussions this morning". Terms introduce using the Economic Development Fund
(EDF) for deposit of the $2 million to be used for loans. Terms begin to take shape of MOU
language.

February 2, 2010 (@ 8:27 pm)
The DED COO presents the concept of the EDF loan fund and foundation terms of the MOU
toJungIn Sung, but also addresses 20% space use terms that are ultimately addressed in the
investment agreement.

February 22, 2010

E-mail exchange in which the OCA Staff Attorney asks the DED COO to explain what
Chungcheongbuk-do believes it is getting out of the deal since the MOU terms appear to be
so one-sided toward the County. The DED COO responded citing long work to date to arrive
here, that the recent Governor committed to County Executive Leggett that he would invest
the money, and then turns the response indicating that if the OCA Staff Attorney is not
satisfied, the DED COO can contact Chungbuk to have all the terms the OCA Staff Attorney
questioned flipped to be 100% in Chungbuk's favor.

March 2-5, 2010
String of e-mail among Montgomery County DoF, DED, OCA, CEX submitting and reacting
to changes with MOU draft.

March 8, 2010 (@10:55 pm)
The OCA Staff Attorney distributes an e-mail to CEX Staff with copies to the OCA Staff
Attorneys, the Former DED Director, DED COO, a DoF Staff Member, and the Acting County
Attorney, in which he states " see section 17 of the MOU which is specifically intended to
make sure that no claims can be based on any representations apart from those contained
inthe MOU. In particular I do not want to use such words as "investing" which implies certian
[sic] legal duties specifically discalimed [sic] by section 11 of the MOU."

March 9, 2010 (@12:38 pm)

In an e-mail, the OCA Staff Attorney transmits to the DED COO, with copies to The Former
DED Director, DED COO, a DoF Staff Member, and the Acting County Attorney, a draft of a
memorandum to the executive regarding the background and purpose why the executive
should sign the MOU. In the message, the OCA Staff Attorney states that "if [the MOU] is
not factually correct, i.e. if there are any other commitments upon which the $2 million
contribution is conditioned, then they must be included in the MOU." Included in the
Executive memo was the language "DED and Chungbuk have discussed various other
cooperative matters relating to economic development but no commitments binding or
otherwise have been made with Chungbuk respecting the $2 million contribution which are
not contained in the MOU and Chungbuk acknowledges and agrees that this is true." (OIG
emphasis added.)
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OIG Observation: The Former DED Director allegedly signed the "Investment and Incubator
Space Use Agreement" which clearly make other commitments with Chungcheongbuk-do
with respect to the $2 million contribution.

March 9, 2010 (@ 22:58 pm)
The OCA Staff Attorney transmits via e-mail to a member of CEX Staff final drafts of the
proposed EDF Law changes, a cover memo from the Former DED Director, and an Executive
Approval recommendation memo from the Former DED Director to the Montgomery
County Chief Administrative Officer (CAQ).

March 9, 2010 (@ 5:14 pm)
In an e-mail memo from DED COO to CEX Staff, and OCA Staff Attorney regarding the
Chungbuk MOU, DED COO "Thanks everyone for helping out with creative ideas to make
the deal work", listing seven points they agreed should be added to the recital section of the
MOU. One point notes that Korea committed to a $2 million investment during the County
Executive's visit to Korea in 2008.

The message also discussed a possible change to the law governing the EDF. The CAO
suggested that the OCA Staff Attorney approach the Acting County Attorney about the
possible set up/use of Fiduciary account or some other type of custodian account in lieu of
the change of law.

The changes explored in the message are consistent with terms in the "Contribution/ Donation
Instrument County-Chungbuk" dated March 23, 2010.

OIG Observation: The "Instrument" is signed by the same Chungbuk Governor as was
addressed in the April 30, 2007 DED COO letter. A December 2, 2010 letter to County
Executive Leggett is signed by a different Governor, Lee, Si Jong. Wikipedia indicates Le
Si-jong as the present governor, and that Chung Woo Taek was governor from 7/1/2006
through 6/30/2010.

March 11, 2010
Jung In Sung submits to DED COO questions for clarification and suggested changes to both
MOU and Investment agreement.

March 12, 2010
The OCA Staff Attorney distributes e-mail to DED COO and a DoF Staff Member, laying out
optional terms for the return of contributed funds at various benchmark dates (before 10
years, 11-29 years, after 30 years).

March 15, 2010
The Director of the Department of Economic Development, the Director of the Department
of Finance, and an Associate County Attorney (as to form and legality) sign the
Contribution/Donation Instrument County-Chungbuk.

March 15, 2010
JungIn Sung advises DED COO that Sung's director has requested an international lawyer to
review the documents.
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March 15-23, 2010
"Contribution/Donation Instrument / County-Chungbuk" recommended by DED on March
15, 2010, signed by County Executive on March 17, 2010, and signed by the Governor of
Chungcheongbuk-do Province on March 23,2010.

March 16, 2010
The final version of the Chungbuk Executive Decision memo that the Former DED Director
sends to the CAO (see March 9 @ 12:38 pm) has the same language regarding no other
commitments. The transmittal e-mail for the document states that an administrative
assistant has "printed it on letter head and put on your chair with the documents that | picked
up from EOB."

March 17, 2010
The Montgomery County Executive, Isiah Leggett, signs the Contribution/Donation
Instrument County-Chungbuk.

March 23, 2010
The Governor of the South Korean Province of Chungcheongbuk-do, Woo-Taik Chung, signs
the Contribution/Donation Instrument County-Chungbuk.

Secondary "Investment and Incubator Space License Agreement" negotiations
between the DED COO and Chungcheongbuk-do government officials

The DED COO engaged in separate negotiations over a second document, the Investment and
Incubator Space License Agreement (Investment Agreement) with his Chungbuk Counterpart,
Jung In Sung, concurrent with the development of the MOU. When we interviewed him, the
Former DED Director said he could neither confirm nor dispute the validity of his signature on
the document, although he did not recall the document but did acknowledge knowledge of its
terms as those he had discussed with the DED COO. We have found no evidence that any other
party in County government was aware of this document's existence.

The Investment Agreement addressed terms and conditions related to the allocation of office
and lab usage by start-up South Korean biotechnology and high technology firms (Korean
Licensees) who sought to establish a US presence at the incubators in exchange for
Chungcheongbuk-do's "prepayment" of approximately $2.5 million to the County. The
Investment Agreement references the concurrent MOU agreement. The Investment

Agreement:
o Sets forth an allocation of 20% of office and lab space at the Germantown and Shady Grove
Incubators,

o  Establishes the Incubator Program fees that will and will not be offset for Chungcheongbuk-do
Licensees from the funds provided to the County by Chungcheongbuk-do, and
o Sets forth the agreement's administration and repayment terms.

We located two October 2008 e-mail messages between the DED COO and a member of DED
Staff. In one, the DED Staff member reports "per your request, | have updated the proposed joint
incubator development agreement. | updated some dates and years and highlighted the ones | am
not very sure of. Were you able to find the Korean version of the agreement?" In the second, the
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same Staff Member reports "I am still pouring over the Korean version of the joint incubator
development agreement. Still on page 11. | was told that Mr. Chung from Chungbuk would like to
see the agreement sometime soon so that he could vet it to Chungbuk staff before his scheduled
trip to the U.S. in November. Given that | am moving along at a snail’s pace, | don‘t think | can get
it ready for him by COB tomorrow. Shall | send him the English version first? On a related note,
the paragraph you would like to insert reads as follows: 'If Chungbuk desires to place its chosen
companies before the completion of the Incubator, the County shall place these companies in any
of the County’s existing incubators, provided that a vacancy exists in these incubators.' Let me
know if you are fine with this." The referenced document appears to contain elements from both
the MOU and the second Investment Agreement, and precedes Montgomery County officials'
development of the 2010 MOU. This document appears to have been updated from an earlier
document, but it is unclear if it relates to the "concept of the 2004 investment" terms and MOU
development.

Between November 2009 and February 2010, the DED COO and his Chungbuk Counterpart,
Jung In Sung, exchanged multiple e-mail messages negotiating terms and conditions for
Chungcheongbuk-do's investment in exchange for prepaid office and lab space in the
Montgomery County incubators, and interest to be earned on that investment. While these
terms were not included in the 2010 MOU, they are consistent with representations the DED
COO made to the MEDCO Director and Scheer COO about the County's agreement with
Chungcheongbuk-do, and the cancellation and repayment terms were those insisted upon by
Chungcheongbuk-do and followed by the DED COO upon dissolution of the MOU 4 years later.

We found evidence regarding negotiations between the DED COO and his Chungbuk
Counterpart, Jung In Sung, and other Chungcheongbuk-do Provincial officials within the
following e-mail correspondence extracted from the DED COQ's computer.

November 19, 2009
In an analysis paper to Jung In Sung, the DED COO provides talking points and discusses
economic opportunity that could result from Chungbuk investment in Montgomery County.
The analysis discusses a 3 billion Korean Won (KRW) investment, the space it could secure in
the SGIC, and a revenue split that could follow. These terms lay the foundation for the
“Investment and Incubator Space License Agreement" to follow later.

November 26, 2009 (@8:19 pm)
Jung In Sung provides a counter analysis to the DED COO, supporting that the net present
value of 3 billion KRW would be insufficient to lease the proposed 20% incubator space for
30 years, and counters that 24.3 billion KRW should be considered.

November 26, 2009 (@9:02 pm)
Jung In Sung sends an additional analysis to the DED COO asserting that even if
Montgomery County does not get paid [interest payments] and that it may not feel that
there is benefit, it will benefit from the 3 billion KRW placement and the Korean companies
that will be drawn to Montgomery County.
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December 1, 2009
Jung In Sung follows up on the November 26, 2009 benefit assertion with an in-depth
analysis prepared by Daejoo Accounting Corporation, a BDO affiliate.

January 12, 2010
Jung In Sung reports that the concept of the 2004 investment has "changed a lot and | think
| need to revise the contract a lot"3” and references looking at the old documents. Jung In
Sung states there should be no revocation clause, the old termination language was one-
sided and that Chungbuk should get some consideration, and closes promising to forward
additional thoughts.

January 14-21, 2010

In an exchange of e-mail between the DED COO and the MEDCO Director, the DED COO
lays out key terms of Chungbuk's $2.5 million investment whereby 1.) Chungbuk places $2.5
million in the Shady Grove Innovation Center or County Incubator Network, 2.) in exchange,
Chungbuk receives access to space use rights for 20% of SGIC space, 3.) at the end of 30
years, the County returns the investment without interest due, and 4.) Korean companies
occupying the space will only pay for incidental expenses. The DED COO makes arguments
for how this is a win-win deal and steps through financial representations.

OIG Observation: The Former DED Director allegedly signed the "Investment and Incubator
Space Use Agreement" which clearly make other commitments with Chungcheongbuk-do
with respect to the $2 million contribution. These terms are not within the MOU developed
and reviewed by County, rather they are in the Investment and Incubator Space Agreement
that was negotiated between the DED COO and his Chungbuk Counterpart, Jung In Sung.
We only located evidence of these terms being shared with the MEDCO Director and the
Scheer COO.

The MEDCO Director responds asking the DED COO what charges can be assessed against
the South Korean companies, and outlines a scenario to move the $2.5 million through
Shady Grove to the Rockville incubator to pay down the Rockville loan.

January 24, 2010
The DED COO submits considerations for contract and possible timing to Jung In Sung. The
DED COO further states that "As a result of the current conclusion in the form of prepayment
of long-term rent Investment contract, | think we need to think a bit more about whether to
callit along term lease."

January 26, 2010
The MEDCO Director sends an e-mail to the DED COO raising concerns about the proposed
use of SGIC space by Chungcheongbuk-do companies.

January 28, 2010
E-mail exchange between the DED COO and the Scheer COO in which the DED COO shares
excerpts of "relevant terms (draft stage)" that would become the "Investment and Incubator
Space License Agreement". Notable differences: the Scheer COO draft notes Montgomery

37"Google Translate"® Interpretation Note: Quotation is the English translation of a Korean language document.
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County and Chungbuk as the parties, with the final indicates DED in place of the County; the
draft provided a 30 year lease for 20% of the net leasable space at Shady Grove Innovation
Center (SGIC), while the final provides 20% of the space between the SGIC and the
Germantown Innovation Center; the draft provided repayment at the expiration of the 30
year lease, while the final made repayment upon expiration of the agreement; and, the final
introduced language that the investment would be placed in the County's Small Business
Revolving Loan Program, consistent with a new MOU.

February 2, 2010 (@ 8:27 pm)
The DED COO presents a concept of the EDF loan fund and foundation terms of the MOU to
Jung In Sung, but also address 20% space use terms that are ultimately addressed in the
investment agreement.

February 3, 2010
Jung In Sung questions "l would like to point out that the documents Could it be sign by the
county governor? Or signed by the Economic Development Bureau as an annex to the
agreement."3®

March 1, 2010
The DED COO transmits discussion drafts of the MOU and the Investment and Incubator
Space Use Agreement to Jung In Sung. No other individuals are copied on the e-mail
transmittal.

This marks the first introduction of the "Investment and Incubator Space Use Agreement" in
any digital evidence reviewed by the OIG.

March 8, 2010 (@ 9:09 pm)
The DED COO transmits via e-mail, using a personal Yahoo account, to Jung In Sung the
County's final proposed MOU and Investment and Incubator Space Use Agreement in
English and Korean. The DED COO confirms a prior telephone conversation explaining "the
Memorandum of Understanding only seeks to attract investment from Chungbuk in
isolation from the incubator. At the same time, it is a convenient way to repay the
investment to Chungbuk after the end of the agreement period."

March 9, 2010 (@12:38 pm)
In an e-mail, the OCA Staff Attorney transmits to the DED COO, with copies to the Former
DED Director, DED COO, a DoF Staff Member, and the Acting County Attorney, a draft of a
memorandum to the executive regarding the background and purpose why the executive
should sign the MOU. In the message, the OCA Staff Attorney states that "if [the MOU] is
not factually correct, i.e. if there are any other commitments upon which the $2 million
contribution is conditioned, then they must be included in the MOU." Included in the
Executive memo was the language "DED and Chungbuk have discussed various other
cooperative matters relating to economic development but no commitments binding or
otherwise have been made with Chungbuk respecting the $2 million contribution which are

38 "Google Translate"® Interpretation Note: Quotation is the English translation of a Korean language document.
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not contained in the MOU and Chungbuk acknowledges and agrees that this is true." (OIG
emphasis added.)

OIG Observation: The Former DED Director allegedly signed the "Investment and Incubator
Space Use Agreement" which clearly make other commitments with Chungcheongbuk-do
with respect to the $2 million contribution.

March 11, 2010
Jung In Sung submits to DED COO questions for clarification and suggested changes to both
MOU and Investment agreement.

March 14, 2010
Jung In Sung returns MOU and Investment Agreement reflecting Korean changes.

March 15, 2010
The "Investment and Incubator Space License Agreement" is purportedly signed by the
Former DED Director and attested by DED COO. The date indicated in the notary is the only
evidenced date on document, although the notary seal itself does not appear to be valid.

March 15, 2010
Jung In Sung advises DED COO that Sung's director has requested an international lawyer to
review the documents.

March 15-16, 2010

In an e-mail string, the MEDCO Director asks the DED COO for an outline of the deal with
Korea, asking if we need to work out details of final deal before accepting the money. The
DED COO responds no, because the bulk of the fund is to be used for the EDF, and only a
portion for incubator costs. The DED COO states the concept is similar to the earlier
presentation, and describes terms in the Investment Agreement although misstating that
only 10% of the incubator space will be used by the Korean companies. The DED COO also
states that $420-$500,000 that Chungbuk will be sending in will be used to buffer the
cashflow shortage.

Funding from Chungcheongbuk-do Province, Diversion of Incubator Program
Funding to the Chungbuk Incubator Fund LLC, and Analysis of Accounting
Controls

In consideration of its obligations under the March 2010 Investment and Incubator Space
License Agreement (Investment Agreement), Chungcheongbuk-do contributed 3 billion Korean
Won (¥£3,000,000,000 - the equivalent of $2,508,895.82) to the County in 2010.39
Correspondence we reviewed indicates that $177,462 was paid on March 23, 2010. The
Investment Agreement instructed that that payment be made to a custodian bank indicated as

39 The March 2010 Memorandum of Understanding that served as the operative document for Montgomery county officials
provided for a $2,000,000 commitment by Chungcheongbuk-do Province.
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"KB".4° The same correspondence indicated that $2,150,000 was paid to the County on August
31, 2010. This amount was later repaid, with interest, by the County. Montgomery County
posted receipt of the funds to the Restricted Donations general ledger account, stating that the
Chungcheongbuk-do loan to the County was a source of funding for small business loans to
private companies expanding their business in the County. The correspondence also identified
afinal Chungcheongbuk-do payment of $181,433.53 on September 15, 2010. We found evidence
that this payment was wired to an account of the CBIF.

A Rockville-based Certified Public Accountant (Rockville CPA) filed Articles of Organization with
the SDAT to establish the shell company CBIF in July 2010. The Rockville CPA was named as
CBIF's registered agent, and the individual appointed by the Chungcheongbuk-do Provincial
Governor to serve as the Province's representative in the County (CB Liaison/CBIF Manager) was
named as a Member of the CBIF. In the Articles of Cancellation filed with SDAT in August 2014,
the DED COOQ is also identified as a member of CBIF. SDAT filing records also indicate that CBIF
was reopened in June and then cancelled in December 2015.

We found no evidence that the County, MEDCO, or Scheer entered into any management
agreement or other contractual arrangement with CBIF. We were advised that payments to the
CBIF were deposited to a Bank of America business checking account#* established by the DED
COO, the Rockville CPA, and the CB Liaison/CBIF Manager, and evidence confirms that the DED
COO had signing authority to draw checks upon that account. In September 2010,
Chungcheongbuk-do transferred $181,433.50 via wire transfer directly to this account as the
final installment due to the County under the Investment Agreement.

Concurrent with the County's receipt of funds from Chungcheongbuk-do, the DED COO
commenced to divert funds from MEDCO, Scheer, and Montgomery County to the shell
company, purportedly for the CBIF to make rents payable for Korean incubator licensees to the
Incubator Program per the terms of the MOU. The terms of the MOU did not provide for these
rent payments. The Investment Agreement solely negotiated between the DED COO and his
Chungbuk Counterpart, Jung In Sung, did make provision for such rent payments. Although the
CBIF Counterpart was led to believe the Investment Agreement was a bona fidé county contract,
there was no evidence that we located to indicate that any other individual within Montgomery
County was aware of or participated in the negotiations with the sole exception of the Former
DED Director, who was purportedly the County official who executed the agreement.

From August 2010 through February 2016, the CBIF received twenty-one payments totaling
$6,743,453 from Montgomery County, MEDCO, and Scheer:

Internet search for the phrase "bank KB" returned the name of the Korean bank "KB Kookmin Bank". [MC-CB 6(a)] On February
18, 2010, the DED COO contacted a "Ms. Kim" inquiring about an "Account opening as a foreign government and/or as foreign
national, and related wire transfer." The domain for the e-mail address is linked to the KB Kookmin Bank, whose website lists
banking offices in Seoul. [MC-CB 39] The wire instruction indicated a Kim Do Saeng as the account holder for the KB account.
The use and disposition of funds have been the subject of the investigation by the United States Department of Justice and the
Office of the State's Attorney for Montgomery County Maryland. See Appendix E.
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Payments Made to Chungbuk Incubator Fund LLC $6,743,452
Amount Date of Evidence Payor Chargeto Source of Instructions MC Commodity
Description of Invoiced Charges
OIG Observation
56,000.00 1Aug 2010  Scheer GIC  Letter from DED COO nla

Invoice Description: Annual pay ment related to the County's partnership MOU with Chungbuk Province Korea

150,000.00 8 Nov 2010 MontCo DED Letter from Chungbuk Exchange Staff Econ. Dev. Partnership
Invoice Description: Disbursement from Chungbuk Fund for arriving companies

50,000.00 2Feb 2011 MEDCO GIC  Letter from DED COO nla

Invoice Description: Advanced Rent Pay ment for Incubator Companies from Chungbuk Korea

200,000.00 1 May 2011  Scheer GIC  e-mail from DED COO nla
Invoice Description: No description of invoiced charges provided

800,000.00 21 Jul 2011 MontCo CBIF Invoice
Invoice Description: GIC $680,000 FY12 GIC Montgomery County Annual Grant Rent/Leases

OIG Observation: FY12 Montgomery College rent pay ments of $148,608.43 paid by Montgomery County on
9 & 11 Nov 2012, and $242,163.47 by Scheer Partners on 23 May 2012

Invoice Description: ~ SGIC ~ $120,000 FY12 SGIC Montgomery County Annual Grant Rent/Leases
OIG Observation: A May 23, 2012 DED COO e-mail indicates the FY13 SGIC grant will be $$270,000.
The OIG found no evidence of FY12 SGIC grant pay ments to MEDCO or Scheer.

138,980.63 8 Mar 2012 MontCo GIC  CBIF Invoice Rent/Leases
Invoice Description: FY12 GIC Montgomery County Annual Grant: -2nd and final lease pay ment
OIG Observation: FY12 Montgomery College rent pay ments of $148,608.43 paid by Montgomery County
on 9 & 11 Nov 2012, and $242,163.47 by Scheer Partners on 23 May 2012

130,000.00 11 May 2012 MontCo SGIC CBIF Invoice Rent/Leases
Invoice Description: FY12 Shady Grove Incubator
OIG Observation: A May 23, 2012 DED COO e-mail indicates the FY13 SGIC grant will be $$270,000.
The OIG found no evidence of FY12 SGIC grant pay ments to MEDCO or Scheer.

840,000.00 13Jul 2012 MontCo GIC  CBIF Invoice Rent/Leases
Invoice Description: FY13 Germantown Incubator Grant
OIG Observation: A May 23, 2012 DED COO e-mail indicates the FY13 GIC grant will be $500,000.
FY13 Montgomery College Rent 1st Installment of $153,650.65
was paid by Montgomery County on 28 Dec 2012

200,000.00 1 May 2013  Scheer GIC  e-mail from DED COO nla
Invoice Description: GIC Rent Pay ment
OIG Observation: FY13 Montgomery College Rent 2nd Installment of $363,755.62
was paid by Montgomery County on 24 May 2013

150,000.00 1Jun 2013  Scheer WIC  oral instruction from DED COO nla
Invoice Description: FY14 Rent - WBIC
OIG Observation: FY14 Westfield (Wheaton Landlord) lease pay ment of $268,675.44
was paid by Montgomery County on 1 July 2013
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Payments Made to Chungbuk Incubator Fund LLC - continued $6,743,452

Amount Date of Evidence Payor

Chargeto Source of Instructions M C Commodity

Description of Invoiced Charges
OIG Observation

840,000.00 5Jul 2013 MontCo

Invoice Description:
OIG Observation:

149,130.63 1Nov 2013  Scheer

Invoice Description:
OIG Observation:

120,000.00 1 Mar 2014  Scheer

Invoice Description:
OIG Observation:

42,336.00 1Jun 2014  Scheer

Invoice Description:

81,500.00 26 Jun 2014  MontCo

Invoice Description:
OIG Observation:

246,521.00 1Jul 2014  Scheer

Invoice Description:
OIG Observation:

970,000.00 8Jul 2014 MontCo

Invoice Description:

OIG Observation:

521,484.00 5Aug 2015 MontCo

Invoice Description:

OIG Observation:

360,000.00 120ct 2015 MontCo

Invoice Description:

OIG Observation:

315,000.00 20 Nov 2015 MontCo

Invoice Description:

OIG Observation:
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GIC  CBIF Invoice Rent/Leases
FY14 GIC Grant
The OIG found no evidence of outstanding GIC rent pay ments for this period

GIC  e-mail from DED COO nla
FY14 GIC Rent first pay ment from GIC account
FY13 Montgomery College Rent 2nd Installment of $149,130.63
was paid by Montgomery County on 12 Dec 2013

GIC  e-mail from DED COO nla
GIC's FY14 second and last rent pay ment
FY14 Montgomery College Rent 1st Installment of $366,630.63
was paid by Montgomery County on 20 May 2014

GIC  e-mail from DED COO nla
Pay ment due to Chungbuk and close the partnership
SGIC Econ. Dev. Partnership

WHIC Licensee Financial Support: Incidental Expenses, Miscellaneous Impact Assistance
Incidental & Miscellaneous Impact soft landing pay ments totaling $624,111 were made to WHICH
licensee by Scheer Partners from July through December 2014.

GIC  e-mail from DED COO
Return of Chungbuk’s Investment to Montgomery County Final Pay ment #3
We located evidence of a $505,415.98 pay ment to Chungcheongbuk-do by a party other than
Montgomery County, Scheer, or MEDCO. This amount plus funds wired by Montgomery County
equals the $2,508,895.82 amount originally disbursed by Chungcheongbuk-do per the MOU.

GIC  CBIF Invoice Rent/Leases
FY15 GIC Grant - $840,000;
FY15 Mentorship Program for Life Sciences - $130,000

FY15 Montgomery College rent pay ments of $369,435.62 paid by Montgomery County
on 14 Jun 2015, and $146,955.63 by Scheer Partners on 1 May 2015

GIC  CBIF Invoice Rent/Leases
GIC 2015-2016 Annual Rent from Montgomery County Grant Funds; $514,461
Annual MCRA Fee: $7,023
FY16 Montgomery College rent pay ments of $369,730.63 paid by Montgomery County
on 1 Jun 2016, and $144,730.62 by Scheer Partners on 25 April 2016

GIC  CBIF Invoice Rent/Leases
GIC 2015-2016 Final Pay ment
Montgomery County Grant Funds; $360,000
Annual MCRA Fee: $0 ($7,023 paid in July 2015)
FY16 Montgomery College rent pay ments of $369,730.63 paid by Montgomery County
on 1 Jun 2016, and $144,730.62 by Scheer Partners on 25 April 2016

SGIC  CBIF Invoice Rent/Leases
SGIC (NCCoE) Mortgage FY16 2nd and Final Pay ment
Montgomery County Grant Funds: $235,000
R&M Reserve: $80,000
No documentation related to this transaction located within av ailable records.
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Payments Made to Chungbuk Incubator Fund LLC - continued $6,743,452
Amount Date of Evidence Payor Chargeto Source of Instructions M C Commodity
Description of Invoiced Charges
OIG Observation
382,500.00 29 Feb 2016 MontCo SGIC  CBIF Invoice Rent/Leases

Invoice Description: NCCoE 2016 First Half pay ment
Montgomery County Grant Funds: $342,000
R&M Reserve: $40,000
OIG Observation: No documentation related to this transaction located within avialable records.

Invoices submitted by the CBIF provided an appearance of legitimate Incubator Program
expenditures - in most cases for the fiscal year operating grant funding or incubator facilities
lease payment. An effective control system within DED should have preemptively detected that
the 12 payments made by Montgomery County and 18 payment made by either MEDCO or
Scheer, all payable to CBIF, were improper.

The Former DED Director had not segregated duties among multiple individuals in the
department. The DED COO negotiated an agreement with, and arranged for the receipt of
funding from Chungcheongbuk-do province. The DED COO determined the amount of funding
needed for the Incubator Program and then instructed MEDCO and Scheer to create and submit
invoices to the County for payment of those amounts. The DED COO approved both the
accounting system processing coding and payment of the invoices, and instructed that the
payment check be held for pick up, often by himself. Financial reports should have alerted
management to payments to CBIF, however the DED COO was the individual who received and
reviewed the financial reports provided to the DED. The insertion of another individual in any of
these activities would have made it more difficult for the DED COOQ's acts to go undetected.

The payments made by Montgomery County to CBIF were submitted for processing with an
exempt commodity code of Rental/Lease payment or Economic Development Partnership
payment indicated. Submission of an invoice coded with an exempt commodity code signified
that the transaction was not subject to or exempt from the procurement requlations. Had the
Former DED Director designed and implemented control activities for the proper execution of
transactions, the validity of a DED COO-approved invoice for the payment of Incubator Program
grant funding to the CBIF that bore indication of a Rental/Lease exempt commodity code should
have been questioned.

The DED COO submitted items for payment by Montgomery County with little or no scrutiny.
The DED COO approved the invoices, ensuring that the approval authorization contained
accounts payable (A/P) "commodity" coding to indicate the invoice should be treated as a lease
or rent. During this period, annual rent payments due to the lessor, Montgomery College,
ranged between $481 - $517 thousand, while annual funding invoices submitted by CBIF ranged
from $130-$970 thousand. We found evidence that lease payments during this period were
made either by the Montgomery County or by Scheer. We also observed that the timing of the
CBIF invoices closely preceded the actual payment date of the rent or operating grant funding.
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There was no evidence that we located to indicate that any individual within the A/P approval
and payment process detected or questioned the submission of duplicate lease payment
invoices for the periodic rents - payable to CBIF and the other to Montgomery College (the lessor
of the Germantown Innovation Center).

As the financial manager for DED, he would have known that invoices that had been designated
with the "Rent/Lease" exempt commodity payments code would have likely, at that time, been
processed by DoF Accounts Payable Section without question or challenge for the underlying
vendor agreement that supported the payment request submission (even though that
agreement did not exist).

Decentralized management relies on the design and execution of effective controls at
departmental levels, and the existence of centralized oversight and monitoring functions.
Budget formulation, budget execution, vendor engagement and management, and invoice
processing and approval are responsibilities normally expected to be implemented and
managed with appropriate segregation of duties within individual departments and offices
within County Government. Prior to August 2017, segregation of duties under the County’s
decentralized management concept was expected but not required, nor was there an external
system of enforcement.

We were advised that during the period between August 2006 and August 2017, DoF did not
have a formal A/P payment policy or procedure that required A/P to review of exempt
commodity coding related to A/P payment transactions that required A/P to determine the
accuracy of the commodity code used or whether sufficient support existed. We understand
that training material and individual guidance memos were posted on the intranet site but not
formalized in official policy or procedure documents.

We found evidence regarding the disbursements to the CBIF within records provided by
MEDCO, Scheer, Montgomery County, and in the following e-mail correspondence extracted
from the DED COOQ's computer.

September 19, 2007
The CB Exchange Liaison sends an e-mail to DED COO indicating that s/he has been selected
to be Chungcheongbuk-do 's liaison with the County and the state. S/he announces
anticipated arrival in January 2008.

October 10, 2007
The CB Exchange Liaison sends e-mail to DED COO containing a letter from Governor Woo-
Taik Chung announcing that he has named The CB Exchange Liaison to be
Chungcheongbuk-do's liaison with the County and the state.

Evidence was located that announced both individuals (the CB Liaison/CBIF Manager and
the CB Exchange Liaison) had been named as the Province's representative to the County,
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but we found no documents to support the Province's request for disbursement of funds to
these individuals.*?

November 3, 2009
The DED COO instructs MEDCO to disburse $81,200 to the CB Exchange Liaison for "High
Tech Medical Complex Feasibility & Partnership”.

December 3, 2009 (@ 7:15 pm)
Jung In Sung e-mails an update about the provincial assembly's budget deliberations relating
to the investment in Montgomery County, and requests that the DED COO provide
additional information requested by the assembly.

December 3, 2009 (@ 11:52 pm)
The DED COO provides the requested additional information.

December 17, 2009
JungIn Sung reports to the DED COO that "[the proposed placement] passed the parliament
safely... However, for the rent portion still under discussion."43 The message presents four
alternative arrangements, stating a preference for the third.

January 10, 2010
Jung In Sung reports to the DED COO that "we secured a budget of 3 billion won" and "must
present the outcome of negotiations with the county government".44

February 2, 2010 (@8:25 am)
E-mail from CB Exchange Liaison, now serving as Assistant Director, Chungbuk International
Cooperation and Trade Division, to a DED Staff Member announcing that the
Chungcheongbuk-do Governor has appointed the CB Liaison/CBIF Manager to serve as the
Province's representative to the County for a 2-year period beginning at the end of February.

February 18, 2010
DED COO contacts a "Ms. Kim" inquiring about an "Account opening as a foreign
government and/or as foreign national, and related wire transfer." The domain for the e-
mail address is linked to the KB Kookmin Bank, whose website lists banking offices in Seoul.

March 18,2010
A letter is sent to MEDCO requesting a $20,000 check payable to the CB Liaison/CBIF
Manager, 111 Maryland Pike, Suite 800, Rockville, MD 20850 for the partial funding of
foreign exchange staff. Requested by DED COO & approved by the Former DED Director.

OIG Observation: 111 Maryland Pike does not appear on Google, Bing, or Map Quest online
maps, nor is there such a property listed in SDAT. 111 Maryland Avenue is the address of
the Rockville City Hall used for another check requested in this letter. 111 Rockville Pike,

42 In a November 25, 2007 letter to Woo Taik Chung, DED Director 2 states that while the County would provide office and support,
it would not pay salary, living expenses and incidental for the exchange staff. DED Director 2 indicated that the County would
also provide “seed money of $20-30,000 to begin implementing partnership initiatives".

43"Google Translate"® Interpretation Note: Quotation is the English translation of a Korean language document.

44 |bid.
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Suite 800 was the address for the Montgomery County Department of Economic
Development at the time of the letter.

March 23, 2010
The Governor of the South Korean Province of Chungcheongbuk-do (Chungbuk Governor)
signs the Contribution/Donation Instrument County-Chungbuk.

March 23, 2010
As disclosed in a later June 26, 2014 e-mail from the DED COO to Sang Sook Kim,
Chungcheongbuk-do province official, provides indication that a first contribution of
200,000,000 ($177,462.29) was paid to Montgomery County. No County, MEDCO, or
Scheer records were located that could confirm the posting of any funds received. This
timeline would have been during the period that the Montgomery County used the Financial
Accounting and Management Information System (FAMIS) financial systems.

April 28, 2010
$90,000 payable to the CB Liaison/CBIF Manager, 111 Maryland Pike, Suite 800, Rockuville,
MD 20850 for Advance funding for Chungcheongbuk-do's exchange staff in DED (to be
restored in June 2010, upon receipt of Chungcheongbuk-do 's fund) was requested by DED
COO & approved by the Former DED Director.

July 26, 2010

In an e-mail to Jung In Sung and Yoon Soon In, the DED COO notes the delay with Bank of
Korea processing the disbursement, and attaches two letters. One letter is the County's
request that Chungcheongbuk-do wire the funds at the earliest possible time. The second is
a draft letter for Kim Kyoung-Yon, Director General of the Economic and Trade Bureau, to
send to the Former DED Director (who was not cc'd on the e-mail). That letter acknowledges
receipt of the Montgomery County fund disbursement request, and the appointment of
Seung Uk Hong as Chungcheongbuk-do's agent under the terms of the MOU. It also
requests that all payment to Chungcheongbuk-do under the MOU be made to "Chungbuk
Incubator Fund LLC" and remitted to Hong. The Director General instructs that $150,000 of
the forthcoming $2.15 million be paid to CBIF.

OIG Observation: The routing of the DED COO-drafted letter through the Director General
would have provided the Former DED Director with the appearance that the introduction
and use of CBIF was a directive of Chungcheongbuk-do provincial officials.

August 1, 2010
A letter from the DED COO instructed Scheer to pay $56,000.00 to the CBIF for the annual
payment related to the County's partnership MOU with Chungcheongbuk-do Province
Korea. This item was paid by Scheer/MEDCO check # 1381 on August 4, 2010, and posted
against the Germantown Innovation Center operating funds maintained by Scheer.

August 31, 2010
The DED COO receives notice from the DoF that Montgomery County has received a
$2,150,000 wire from the Chungcheongbuk-do Provincial Governor.

September 9, 2010

The DED COO sends a letter to Director General Kim Kyoung-Yong acknowledging receipt
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of the $2.15 million wire, and requesting that the balance of 211,185 KRW be wired under the
Incubator License Agreement to the CBIF, fulfilling Chungbuk's obligation to disburse
3,000,000 KRW as required under the agreement.

September 10, 2010

Jeon Kwang Ho of the Chungcheongbuk-do provincial government, and Yoon Seon-In's
successor, advises the DED COO of an error in the invoice for the additional wire. The
correction points out that three payments were made by Chungcheongbuk-do - a
200,000,000 KRW payment, a 2,588,815,000 KRW, and the last invoiced payment of
211,185,000 KRW. Jeon requests that DED COO submit a corrected invoice. That corrected
invoice is the one attached to the September 9, 2010 letter to Kim Kyoung-Yong, above. At
1:12 am Jeon follows up requesting that the invoice be accompanied by a letter of request to
the head of the agency and the September g, 2010 letter to Kim Kyoung-Yong, above.

September 15, 2010
The CBIF account established by DED COO/Rockville Accountant/CB Liaison/CBIF Manager
at Bank of America receives $181,433.50 via direct wire transfer to the account noting
origination by Chungcheongbuk-Do Province

September 20, 2010
In an e-mail exchange with the DED COO, the MEDCO Controller requests copies of the
agreements in place with Korea. DED COO responds that because of the diversion of the
funds to the EDF, "there is no 'hard' agreement that covers the Incubator usage. "However,
"there is a 'soft' agreement that we will place a qualified Chungcheongbuk-do companies
into Germantown Innovation Center and charge the reduced fee (agreed as CAM fee set at
around 60-70% of the prevailing rent)."

October 8, 2010

A letter from the CB Liaison/CBIF Manager instructed Montgomery County to pay
$150,000.00 to the CBIF for a disbursement from the Chungbuk Fund for support of arriving
companies from Chungcheongbuk-do. This item was paid by Montgomery County check #
1729041 on November 8, 2010, and posted against the accounting ledgers of the DED
Departmental accounts. The payment approval was coded to use a commodity code for
Economic Development Partnership. The invoice was approved for payment by the DED
COO, and the authorization bore the instructions to hold check for pick up.

February 1, 2011
The DED COO via the Former DED Director sent a letter to the MEDCO Director purportedly
with a $100,000 check attached, instructing that $50,000 be deposited with the
Germantown Innovation Center to offset Chungcheongbuk-do licensees, and the remaining
amount disbursed to the CBIF.

February 2, 2011
A memorandum from the DED COO instructed MEDCO to pay $50,000 to the CBIF. This
item was paid by MEDCO check # 14378 on February 2, 2011, and posted against the
Germantown Innovation Center operating funds.
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May 1, 2011
An e-mail from the DED COO instructed Scheer to pay $200,000 to the CBIF. This item was
paid by Scheer/MEDCO check # 1561 on May 17, 2011, and posted against the Germantown
Innovation Center operating funds maintained by Scheer.

July 21, 2011

An $800,000 payment was paid by Montgomery County check # 1797972 on July 21, 2011
that consolidated two invoices. A $680,000 invoice was submitted to Montgomery County
by CBIF for the Germantown Innovation Center's FY12 Montgomery County Annual Grant.
The payment approval was coded to use a commodity code for Rent/Leases. The invoice
was approved for payment by the DED COO, and the authorization bore the instructions to
hold check for pick up. This item paid by was posted against the accounting ledgers of the
Germantown Innovation Center.

OIG Observation: FY12 Montgomery College rent payments of $148,608.43 were paid by
Montgomery County on 9 & 11 Nov 2012, and $242,163.47 by Scheer on 23 May 2012"

Another $120,000 invoice was submitted to Montgomery County by CBIF for the Shady
Grove Innovation Center's FY12 Annual Grant. The payment approval was coded to use a
commodity code for Rent/Leases. The invoice was approved for payment by the DED COO,
and the authorization bore the instructions to hold check for pick up. This item was posted
against the accounting ledgers of the Shady Grove Innovation Center.

OIG Observation: A May 23, 2012 DED COO e-mail indicates the FY13 Shady Grove
Innovation Center grant will be $270,000. The OIG found no evidence of FY12 Shady Grove
Innovation Center grant payments to MEDCO or Scheer.

March 8, 2012

A CBIF Invoice submitted to Montgomery County requested payment of $138,980.63 for the
FY12 Germantown Innovation Center Montgomery County Annual Grant: -2nd and final
lease payment invoice. The payment approval was coded to use a commodity code for
Rent/Leases. The invoice was approved for payment by the DED COO, and the authorization
bore the instructions to hold check for pick up. The item was paid by Montgomery County
check # 1852357 on March 8, 2012, and was posted against the accounting ledgers of the
Germantown Innovation Center.

OIG Observation: FY12 Montgomery College rent payments of $148,608.43 were paid by
Montgomery County on 9 & 11 Nov 2012, and $242,163.47 by Scheer on 23 May 2012.

May 11, 2012
A CBIF Invoice submitted to Montgomery County requested payment of $130,000 for the
FY12 Shady Grove Innovation Center. The payment approval was coded to use acommodity
code for Rent/Leases. The invoice was approved for payment by the DED COO, and the
authorization bore the instructions to hold check for pick up. The item was paid by
Montgomery County check # 1867971 on May 11, 2012, and was posted against the
accounting ledgers of the Shady Grove Innovation Center.
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OIG Observation: A May 23, 2012 DED COO e-mail indicates that the FY13 Shady Grove
Innovation Center grant will be $270,000. The OIG found no evidence of FY12 Shady Grove
Innovation Center grant payments to MEDCO or Scheer.

July 13, 2012
A CBIF Invoice submitted to Montgomery County requested payment of $840,000 for the
FY13 Germantown Incubator Grant. The payment approval was coded to use a commodity
code for Rent/Leases. The invoice was approved for payment by the DED COO, and the
authorization bore the instructions to hold check for pick up. The item was paid by
Montgomery County check # 1884309 on July 13, 2012, and was posted against the
accounting ledgers of the Germantown Innovation Center.

OIG Observation: A May 23, 2012 DED COO e-mail indicates that the FY13 Germantown
Innovation Center grant will be $500,000. The OIG also found evidence that the 1st
Installment of FY13 Montgomery College Rent for $153,650.65 was paid by Montgomery
County check # 282668 on 28 Dec 2012

May 1, 2013
An e-mail from the DED COO instructed Scheer to pay $200,000 to the CBIF for the
Germantown Innovation Center Rent Payment. This item was paid by Scheer/MEDCO check
# 2098 on May 8, 2013, and posted against the Germantown Innovation Center operating
funds maintained by Scheer.

OIG Observation: The FY13 Montgomery College Rent 2nd Installment of $363,755.62 was
paid by Montgomery County on 24 May 2013"

June 1, 2013
The Scheer COO mails a check for $150,000 for the FY14 Rent for the Wheaton Innovation
Center. The letterindicates the check was prepared "as we discussed on 06/11/13." This item
was paid by Scheer/MEDCO check # 2332 on June 12, 2013, and posted against the Wheaton
Innovation Center operating funds maintained by Scheer.

OIG Observation: The FY14 Westfield (Wheaton Landlord) lease payment of $268,675.44
was paid by Montgomery County on 1 July 2013

July 5, 2013
A CBIF Invoice submitted to Montgomery County requested payment of $840,000 for the
FY14 Germantown Innovation Center Grant. The payment approval was coded to use a
commodity code for Rent/Leases. The invoice was approved for payment by the DED COO,
and the authorization bore the instructions to hold check for pick up. The item was paid by
Montgomery County check # 1969824 on July 5, 2013, and was posted against the
accounting ledgers of the Germantown Innovation Center.

OIG Observation: ~ The OIG found no evidence of outstanding Germantown Innovation
Center rent payments for this period

November 1, 2013
An e-mail from the DED COO instructed Scheer to pay $149,130.63 to the CBIF for the FY14
Germantown Innovation Center Rent first payment. This item was paid by Scheer/MEDCO
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check # 2235 on November 8, 2013, and posted against the Germantown Innovation Center
operating funds maintained by Scheer. The e-mail bore the instructions to mail the check to
the DED COO.

OIG Observation: The FY13 Montgomery College Rent 2nd Installment of $149,130.63 was
paid directly by Montgomery County check # 2006766 on 12 December 2013.

March 1, 2014
An e-mail from the DED COO instructed Scheer to pay $120,000 to the CBIF for the FY14
Germantown Innovation Center's FY14 second and last rent payment. This item was paid by
Scheer/MEDCO check # 2318 on March 21, 2014, and posted against the Germantown
Innovation Center operating funds maintained by Scheer. The e-mail bore the instructions
that the DED COO would pick up the check.

OIG Observation: The FY14 Montgomery College Rent 1st Installment of $366,630.63 was
paid by Montgomery County check # 2045959 on 20 May 2014.

June 1, 2014
An e-mail from the DED COO instructed Scheer to pay $42,336 to the CBIF for the payment
of pre-paid company rents per the partnership agreement due to Chungcheongbuk-do in
order to close the partnership. This item was paid by Scheer/MEDCO check # 2371 on May
27, 2014, and posted against the Germantown Innovation Center operating funds
maintained by Scheer. The e-mail bore the instructions to mail the check to the DED COO.

June 26, 2014
An $81,500 invoice was submitted to Montgomery County by CBIF for William Hannah
Innovation Center Licensee Financial Support to reimburse Incidental Expenses and provide
Miscellaneous Impact Assistance to licensees required to relocate due to the National
Cybersecurity Center of Excellence (NCCoE) conversion. The payment approval was coded
to use a commaodity code for Economic Development Partnership.

OIG Observation: Scheer-prepared monthly financial reports from July through December
2014 recording that Scheer made payments described as Incidental & Miscellaneous Impact
soft landing payments totaling $624,111 to all WHIC licensees.

1 Jul 2014
An e-mail from the DED COO instructed Scheer to pay $246,521 to the CBIF to pay for the
return of Chungbuk’s Investment to Montgomery County Final Payment #3. This item was
paid by Scheer/MEDCO check # 2421 on July 22, 2014, and posted against the Germantown
Innovation Center operating funds maintained by Scheer. The e-mail bore the instructions
to mail the check to the DED COO.

OIG Observation: We located evidence of a $505,415.98 payment to Chungcheongbuk-do
by a party other than Montgomery County, Scheer, or MEDCO. This amount plus funds
wired by Montgomery County equals the $2,508,895.82 amount originally disbursed by
Chungcheongbuk-do per the MOU.
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July 8, 2014

A CBIF invoice submitted to Montgomery County requested payment of $g970,000 -
$840,000 for the FY15 Germantown Innovation Center Grant and $130,000 for the FYig
Mentorship Program for Life Sciences. The payment approval was coded to use a
commodity code for Rent/Leases. The invoice was approved for payment by the DED COO,
and the authorization bore the instructions to hold check for pick up. The item was paid by
Montgomery County check # 2068812 on July 8, 2014, and was posted against the
accounting ledgers of the Germantown Innovation Center.

OIG Observation: The FY15 Montgomery College rent payment was paid in two
installments. The first for 369,455.62 was paid by Montgomery County via electronic funds
transfer # 412010 on June 14, 2015. The second installment for $146,955.63 was paid by
Scheer check # 2707 on May 1,2015.

August 5, 2015

A CBIF invoice submitted to Montgomery County requested payment of $521,484 - 514,461
for the Germantown Innovation Center 2015-2016 Annual Rent from Montgomery County
Grant Funds and $7,023 for the Annual MCRA Fee. The payment approval was marked
"Lease!" and the commodity code for Rent/Leases applied. The invoice was approved for
payment by the DED COO. The item was paid by Montgomery County electronic funds
transfer # 417379 on August 6, 2015, and was posted against the accounting ledgers of the
Germantown Innovation Center.

OIG Observation: The FY16 Montgomery College rent payment was paid in two
installments. The first for $144,730.62 was paid by Montgomery County check # 2213932
on April 25, 2016. The second installment of $369,730.63 was paid by Scheer check # 3138
on June 1, 2016.

October 12, 2015
A CBIF invoice submitted to Montgomery County requested payment of $360,000 for the
Germantown Innovation Center 2015-2016 Final Payment. The payment approval was
marked "Rent!" and the commodity code for Rent/Leases applied. The invoice was approved
for payment by the DED COO. The item was paid by Montgomery County electronic funds
transfer # 422158 on October 12, 2015, and was posted against the accounting ledgers of
the Germantown Innovation Center.

OIG Observation: The FY16 Montgomery College rent payment was paid in two
installments. The first for $144,730.62 was paid by Montgomery County check # 2213932
on April 25, 2016. The second installment of $369,730.63 was paid by Scheer check # 3138
on June 1, 2016.

November 20, 2015
A CBIF invoice submitted to Montgomery County requested payment of $315,000 - $235,000
for the Shady Grove Innovation Center (NCCoE) Mortgage FY16 2nd and Final Payment
Montgomery County Grant Funds, and $80,000 for the R&M Reserve. The payment approval
was marked "Rent/Lease!" and the commodity code for Rent/Leases applied. The invoice
was approved for payment by the DED COO. The item was paid by Montgomery County
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electronic funds transfer # 425211 on November 20, 2015, and was posted against the
accounting ledgers of the Shady Grove Innovation Center.

OIG Observation: No documentation related to this transaction was located within
available records.

February 29, 2016
A CBIF invoice submitted to Montgomery County requested payment of $382,500 - $342,000
for the NCCoE 2016 First Half payment Montgomery County Grant Funds, and $40,000 for
the R&M Reserve. The payment approval was coded to use a commodity code for
Rent/Leases. The invoice was approved for payment by the DED COO. The item was paid
by Montgomery County electronic funds transfer # 433532 on February 29, 2016, and was
posted against the accounting ledgers of the Shady Grove Innovation Center.

OIG Observation: No documentation related to this transaction was located within
available records.

Persons of Interest Related to the Chungbuk Incubator Fund LLC

Between 2007 and 2016, the Chungcheongbuk-do Provincial Governor named two individuals
to serve in back-to-back terms as the Province's official liaison with the County and the state.
The second term coincided with the start-up of the shell company. This individual served in the
additional role as Manager of the Chungbuk Incubator Fund, LLC, although we found no
evidence to suggest that this role was part of the individual's Provincial government duties.

Concurrent with the development of the MOU, the DED COO instructed MEDCO and Scheer to
make a series of three disbursements over six months totaling $191,200 from incubator funds to
the CB Exchange Liaison and the CB Liaison/CBIF Manager. These payments were not
authorized under the terms of the MOU, nor did the OIG find evidence supporting the validity of
the purpose for the payments, nor were the purpose for the payments questioned by either
MEDCO or Scheer.

These two individuals received DED COO-authorized payments totaling $191,2004> from
MEDCO:

45\We reviewed evidence of on other payments totaling $69,700 paid directly by Montgomery County to the CBIF Exchange Liaison.
The payments, apparent requests for reimbursement, were supported by various business expense invoices and asserted
services, and not associated with the questionable payments the DED COO requested through MEDCO.

Subsequent testing by Baker Tilly isolated questionable payments to an individual with possible relations to and for the benefit
of the DED COO. Their work determined that an individual hired by DED for administrative help was subsequently engaged as
a consultant, earning a total of $194,215 in DED COO-approved payments made by MEDCO and Scheer. This individual could
not be directly linked to the DED COO.
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Chungcheongbuk-do Exchange Liaison & Manager of the Chungbuk Incubator Fund LLC $191,200

Amount  Date o Evidence  Payor Charge to Source of Instructions
Description of Invoiced Charges
OIG Observation

81,200.00 3Nov 2009 MEDCO GIC  Memorandum from DED COO via DED Director
Invoice Description: Paymentto CB Exchange Liaison for High Tech Medical Complex Feasibility & Partnership.

20,000.00 19 Mar 2010 MEDCO DED Memorandum from DED COO via DED Director
Invoice Description: Payment to the CB Liaison/CBIF Manager for partial funding for foreign ex change staff

90,000.00 10 May 2010 MEDCO RIC  Memorandum from DED COO via DED Director
Invoice Description: Payment to the CB Liaison/CBIF Manager for advance funding for Chungbuk's ex change staff in
DED (to be restored in June 2010 upon receipt of Chungbuk's fund)
OIG Observation: All three memoranda reference authority under Article 1, Section 1.1 the the Grant Agreement
for all payments between the County and MEDCO dated June 18, 1998 that "Monies deposited into the Special
Account may only be used for economic development projects in Montgomery County, Maryland,
as approved by the Director of the Montgomery County Department of Economic Dev elopment (the
"Director"). The County, Through the Director, shall also have the right to withdraw funds from the
Special Account for such purposes.”

Dissolution of the Memorandum of Understanding Between
Montgomery County and Chungcheongbuk-do Province

Montgomery County, the Maryland Department of Business and Economic Development, and
the National Institute for Standards and Technology signed a memorandum of understanding
in February 2012 that set forth their mutual intent to create a National Cybersecurity Center of
Excellence (NCCoE), subsequently identifying the William Hanna (Shady Grove) Innovation
Center (WHIC) as a good location.

Correspondence was exchanged between DED and Chungcheongbuk-do Provincial officials in
October and November 2012 acknowledging the County's appreciation for continued support
for the incubator space sharing partnership project despite a slowdown of incubator rental due
to economic conditions and growing skepticism in the Chungcheongbuk-do Provincial
Parliament about the project.

In a letter to the DED COO one year later, another Chungcheongbuk-do Provincial official
advised he had heard that Shady Grove's ownership was changing, and expressed concern for
the fate of the space set aside for Chungcheongbuk-do companies. The official questioned why
this change had not been discussed with Chungcheongbuk-do, and noted that if the 2010
Investment and Incubation Center Agreement was abolished, the County would need to return
the W3 billion Korean Wan.

In June 2014, the DED COO provided four letters explaining that Montgomery County had
entered into agreements to develop the NCCoE and the reasons why it now sought to end the
agreement with Chungcheongbuk-do. In that message, the DED COO provided a chart that
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reconciled the Province's three wire transfers - March 23, August 31, and September 15, 2010 -
totaling $2,508,895.82 / ¥443,000,000,000.

The following month, the Chungcheongbuk-do Provincial official advised the DED COO that he
had signed the "Mutual Waiver Agreement Montgomery County - Chungcheongbuk-do" July 4
and had return the copies by post. Later that month, the DED COO received a Confirmation of
$2,003,479.84 wire transfer from Montgomery County to the Governor of Chungcheongbuk-do,
and in August was advised "Your second investment of $515,415.98 was well received
yesterday." While the County had previously sent interest and loan fees totaling $6,718.01 to
Chungcheongbuk-do, we found no evidence that the $515 thousand had been paid by the
County or MEDCO. We located evidence that the DED COO had instructed Scheer on July 1,
2014 to disburse $246,521 via international wire transfer from the Germantown incubator to
Chungcheongbuk-do for "Chungbuk’s Investment Final Payment #3". When advised by the
Scheer COO that Scheer could not handle an international wire, the DED COO instructed Scheer
to make the payment to CBIF.

Use of the MEDCO Special Reserve Account and Scheer-
maintained Incubator Program Funds to Obfuscate Department of
Economic Development & Chungbuk Incubator Fund Operations

Build-up of excess reserves at Maryland Economic Development
Corporation

When otherwise legitimate expenditures are funded from revenue sources intended for other
uses, the expenditures themselves lose their legitimacy. In this case, the revenues collected
from the licensees and grants provided to subsidize the incubator operations were used for
purposes not related to the incubators and licensee development.

In June 1998, then DED Director 1 recommended that then County Executive Doug Duncan sign
a Management Agreement engaging MEDCO to manage the Incubator Program housed in a
facility that would result from MEDCQ's issuance of Lease Revenue Bonds for the Maryland
Technology Development Center.4®

The 1998 bond indenture agreement and 1998 Management Agreement were coordinated to
establish a Special Account at MEDCO to be funded with Operating Surpluses generated by the

46 Trust Indenture for the $4,490,000 Maryland Economic Development Corporation Taxable Lease Revenue Bonds (Maryland
Technology Development Center Project), Series 1998, Dated as of June 1, 1998, between Maryland Economic Development
Corporation, As Issuer, and Crestar Bank, As Trustee.
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operation of Taxable Lease Revenue Bonds, such amount to be determined annually. An
Operating Surplus was defined to be the current balance and estimated deposits into the bond's
Working Capital and Operating Expense Fund reduced for projected operating, administrative,
debt service, and repair and replacement expenses.4” Upon receipt of notice and certification,
the bond trustee was to pay any Operating Surplus to the bond Issuer who was to deposit the
Operating Surplus into a separate account to be used pursuant to the terms of the County Grant
Agreement.

The 1998 Grant Agreement“® provided that MEDCO shall deposit the Operating Surplus into a
separate interest-bearing account (the "Special Account"). Monies deposited into the Special
Account were only to be used for economic development projects in Montgomery County,
Maryland, as approved by the DED Director 1. The County, through its DED Director, was also
to have the right to withdraw funds from the Special Account for such purposes.

The existence of the Special Account allowed the DED to accumulate and expend funds, the
existence of which would not be readily apparent to management, the Council, or County
residents (a relationship hereafter referred to as "Off-Book"). These Off-Book accounts were
carried forward into the management agreements for additional Incubator Program facilities
and their subsequent contract renewals.49

In subsequent renewals of the agreement, the "Special Reserve Account" funding was
supplemented with any royalties and annual operating surpluses, and provided the DED with
complete control over unused public funds available for the procurement of unspecified
economic development projects approved at the sole discretion of the DED Director. This
arrangement circumvented management controls established by the County government,
avoided transparency and political oversight, and created a standing reserve fund for the DED
Director's use.

The 2006 Agreement also specified that the DED Director could make decisions or authorize
actions without additional consent or approval from the County and could designate such
authority to other individuals. The agreement as created by then DED Director 1 with the
support of MEDCO and Scheer, as implemented by later DED Directors, either through

The Agreement stated that on a date not earlier than April 1 nor later than June 1 of each Fiscal Year, beginning in Fiscal Year
1999 (each such date being herein referred to as the "Operating Surplus Determination Date"), the Issuer shall determine
whether or not an Operating Surplus (hereinafter defined) exists as of the Operating Surplus Determination Date. The
Agreement also stated that as used herein, the term "Operating Surplus" means, and shall be calculated by the Issuer on each
Operating Surplus Determination Date in accordance with the following formula: the total amount of deposits that the Issuer
estimates will be made into the Working Capital and Operating Expense Fund during the Fiscal Year immediately succeeding
such Operating Surplus Determination Date PLUS the amount on deposit in the Working Capital and Operating Expense Fund
on such Operating Surplus Determination Date, MINUS the total amount of expenditures that the Issuer estimates will be made
from the Working Capital and Operating Expense Fund during the Fiscal Year immediately succeeding such Operating Surplus
Determination Date to pay (i) regular operating expenses of the Property, (i) Administrative Expenditures, (iii) Debt Service
Requirements of the Bonds, and (iv) funds required to be paid into the Repair and Replacement Fund, MINUS $25,000, EQUALS
the Operating Surplus.

§1.1, Grant Agreement dated June 1, 1998 between The Maryland Economic Development Corporation and Montgomery
County, Maryland.

The Special Reserve Accounts (alternately, Special Account) remained as a feature in the 2006 revision of the DED Management
Agreement (2006 Agreement) with MEDCO and subsequent 2007 and 2016 grant agreements.
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intentional design or unintentional consequence, ultimately ensured that all financial
transactions and information related to the Incubator Program, although available to other
entities within the County, would travel through the DED COO.

The Former DED Director, and through purported delegation, the DED COO, was thus in a
position to act without oversight, with the full authority of DED management, and outside the
purview of internal controls embedded within the County's contracting and procurement
processes.

Amassing Incubator Program Fiscal Year End operating surpluses

During this period, the incubators recognized high occupancy rates and licensee fees, and
among all incubators there were 20 instances in which an incubator's revenues from annual
license fees exceeded its operating expenditures for the Incubator Program. The DED COO
would have reviewed Scheer-prepared proforma budgets and Fiscal Year End reports, and
would have been in a position to track cumulative reserves at MEDCO. Scheer-prepared Fiscal
Year End reports indicate that cumulative reserves from all incubator operations from 2007
through 2010, before the DED COO began diverting funding to CBIF, were $1.856 million.

Business Innovation Network: Reported Annual Operating Surpluses/Loses - FYE 2007-2016

Impact on

Reserves Cumulative

from Annual Reserves:

Germantown  Rockville Shady Grove  Silver Spring  Wheaton Operations All Incubators

FY16 (37,526) (330,998) (106,371) 141,788 (333,107) (1,127,248)
FY15 (937,310) (298,032) (22,281) 21431 (1,236,192) (794,141)
FY14 (473,175) (512,064) 468,241 43,453 17,536 (456,909) 442,051
FY13 (450,880) (147,757) 208,701 34,927 (258,322) (613,331) 898,060
FY12 (292,544) (80,782) 110,467 9,529 (190,528) (443,858) 1,511,391
FY11 251,107 (484,876) 530,086 10,913 (207,891) 99,339 1,955,249
FY10 20,381 (368,206) 390,309 39127 (211,409)  (129.798)
FY09 (163,321) (187,063) 602,508 8,088 (235,798) 24,414 1,985,708
FY08 1,105,067 563,165 (42,770) 32,445 1,657,907 1,961,294
FY07 327,015 (34,119) 10,491 303,387 303,387

Key:
Emboldened #: No County funding in this year
ltalicized #: County funding received this year
Source: Scheer Partners, Inc. Monthly Operating Reports for FYE 2007-20016

The DED COO also worked with Scheer and the Office of Management and Budget (OMB) to
develop annual operating funding requests. Although funding was budgeted for each incubator
in every year, funding was not provided by DED for every incubator in every year. We found no
evidence that any current year incubator funding had been offset by a prior periods' operating
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surplus or loss. In this role, the DED COO was in a position to assure continued funding into the
Incubator Program.

MEDCO and Scheer disbursed funds from the accounts they held upon the direction of the DED
COO. When they questioned the DED COO's authority to direct distribution of funds, MEDCO
and Scheer were provided a document that they asserted in interviews with us that they believed
to have been received from the Former DED Director that provided the authority for DED COO's
directions.

Conference and Visitors Bureau rent redirected to Incubator Program

During a December 14, 2017 interview, a Complainant asserted that the DED COO had arranged
for $120,000 in rental payments for office space sub-leased by the Conference and Visitors
Bureau from the DED to be redirected from the County to the Germantown Innovation Center.

Monthly Financial Reports provided by Scheer indicate that between May 2013 and February
2016, the Conference and Visitors Bureau of Montgomery County Maryland (CVB) made rent
payments totaling $125,276.32 to the Germantown Innovation Center in care of Scheer.

During (as well as before and after) this same time period, CVB co-located its office within the
DED at 111 Rockville Pike, Suite 800, in Rockville, Maryland (not in the GIC).

A CVB Rent Schedule made available to the OIG details the monthly rental rate for CVB for fiscal
years 2007 through 2015.

For the months of May and June 2014, CVB paid rent to GIC that was equivalent to the scheduled
rate for FY11. For all other periods, the CVB paid a monthly rate of $3,574.75 - a rate that was
$1,493 per month more than the highest monthly scheduled rate indicated for the 8-year rent
period. Forthe May 2013 - February 2016 period, CVB paid $54,931.64 more rent than set forth
on the CVB Rent Schedule.

During this period, CVB made double monthly rent payments for two periods - May & June 2014.

We found evidence regarding the redirected CVB rent fund disbursements within the following
e-mail correspondence extracted from the DED COOQ's computer.

FY 2013 - FY 2016
An average of 86% of the CVB's revenue came from public sources - County Occupancy
Taxes, Municipal Occupancy Taxes, and a Maryland Tourism Grant. 3% of average revenues
came from membership fees and miscellaneous income and sales, while 11% of revenues, on
average, came from Marketing and Promotions programs (service commissions, trade
shows, and advertising revenues).

April 15, 2013
In an e-mail to the CVB CEO, the DED COO advises that "Beginning April 2013 rent payment,
please remit the payment Scheer Inc. Scheer is the management company for our
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incubators... Check should be made payable to: Scheer Partners, Inc., C/O Montgomery
County DED, with a note: GL Account #20105 Due to/from Montgomery County."

April 22, 2014
Documents submitted to the PHED for its FY15 budget discussion reflect a FY13 rent expense
of $21,207, which increased by $21,690 for an FY15 budget of $42,897 - equal to the rate set
in the April 15, 2013 rent e-mail, above. There were no discussion points provided for the
rent increase.

April 17, 2015
In documents submitted to the PHED for its FY16 budget discussion, the President of the
CVB reported FY15 rent paid equal to the inflated amount paid to GIC, and submitted a 9.5%
increase for FY16.

May 31, 2017
Scheer posted an adjusting journal entry to GIC ledgers that reversed $125,277 in CVB rental
payments with the transaction description "Reclass CVB Rents to Unearned".

June 27-30, 2017

In an e-mail string with the CVB CEO, a former member of DED staff queries "Today | learned
that CVB has been paying $125,000 for many years into the Germantown incubator budget.
This was news to me! What's the basis and history of these payments? Is there a contract
somewhere to support this?" The CVB CEO responds "I am not familiar with the
Germantown Incubator or any contributions to that budget. Our organization shared office
space at 111 Rockville Pike with the Department of Economic Development for many years.
The DED COO provided us with a space allocation and corresponding rent schedule and
instructed our monthly rent payments via invoice from DED that referenced an incubator but
| don't know the source."

Legitimate department expenditures drawn against incubator operating
surpluses

During an April 16, 2015 interview, a Complainant asserted that Salesforce was paid for with
incubator money but used by the whole DED. In a March 2, 2018 follow-up e-mail
communication, the Complainant confirmed that Salesforce was purchased and customized for
use as DED's "Customer Relationship Management” (CRM) software, and that a.) Salesforce was
not used by incubator licensees, b.) DED incubator staff used Salesforce to document Licensee
contact information, entrance and graduation from the incubator, and employee counts, and c.)
other, non-incubator DED staff used Salesforce to capture general economic development
activity relating to prospective company contact information, employee counts, and DED’s
history with the company (such as meetings, marketing “touches”, and attendance at industry
events).

During the period 2010 - 2017, Scheer monthly statements for the Germantown and Shady
Grove innovation centers reflect total payments of:

$144,873 to Salesforce for the CRM system used by DED
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39,000 to EMSI for business contact databases
22,500 to CoFounders Lab for networking service memberships
2,080 to CRMfusion for Salesforce add-on applications

Although § 2.1.c of the 2006 MEDCO management agreement authorizes the establishment and
funding of a Special Reserve Account that could be used to pay for non-specific expenses related
to the economic development program at the discretion of the DED Director, these
disbursements were made by Scheer from funding allocated to the Incubator Programs.

We found evidence regarding the procurement and payment for these services within the
following e-mail correspondence extracted from the DED COO's computer.

Salesforce client relationship management system

Salesforce® >° represents itself as the world’s #1 customer relationship management platform,
enabling agencies to build stronger connections between citizens, employees, governments,
and services with information that makes government more responsive, effective, and above
all, efficient.

Between September 2011 and August 2015, Salesforce invoices totaling $144,874.92 were paid
in ten payments from Incubator Program funds for the DED databases about employer contact
and demographic information. An eleventh payment of $9,675 was paid from DED
departmental funds. It is not questioned whether DED benefited from the employer and
resident demographic data available for use through Salesforce applications. Rather, we note
that payments that had in the past been paid out of DED departmental funds were later
transferred to the Incubator Program for payment against accumulated reserves. The question
whether Salesforce was a DED departmental or Incubator Program expenditure was raised by
BHI during its August 2016 due diligence review of the incubator budget in advance of it entering
into a management contract for the Incubator Program. BHI identified the expenditure as one
that should not be borne by the incubators and potentially impact BHI's management fee.

There is evidence that the DED had paid for Salesforce with departmental fundsin 2010. In 2014
the DED COO pursued requests to have Salesforce modify its invoice description to reflect that
the charges were to be in care of the Germantown Innovation Center, even though payments
between 2011 and 2015 were routinely rotated among the Germantown and Shady Grove
Innovation Centers and DED Departmental funds.

We found evidence regarding the Salesforce disbursements within the following e-mail
correspondence extracted from the DED COO's computer.

Date Unknown
$11,667 Salesforce invoice not located among DED COO e-mail documents.

50 Copyright 2018 Salesforce.com, Inc.
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OIG Observation: A later statement prepared by Scheer reports payment of $11,667.25 to
Salesforce via check number 4621 drawn on the Shady Grove Innovation Center and dated
4March 2009.

July 22, 2011
The DED COO receives a Salesforce invoice via e-mail for an 18 seat annual Sales Cloud -
Enterprise Edition (Government) renewal at $18,900. Bill notes County of Montgomery /
Shady Grove Innovation Center.

OIG Observation: A later statement prepared by Scheer reports payment of $18,900 to
Salesforce via check number 5709 drawn on the Shady Grove incubator and cleared 30
September 2011.

December 13, 2011
The DED COO instructs a member of DED Staff to use the p-card to pay an $8,218.36
Salesforce balance due. The reference invoice number was not located in DED COO's e-mail
data.

OIG Observation: A later statement prepared by Scheer reports payment of $8,218.36 to
Salesforce via check number 1694 drawn on the Germantown incubator and cleared 31
December 2011.

Date Unknown
$18,900 Salesforce invoice not located among DED COO e-mail documents

OIG Observation: A later statement prepared by Scheer reports payment of $18,900 to
Salesforce via check number 1884 drawn on the Germantown incubator and cleared 31 July
2012.

August 2, 2012
An e-mail contains a Salesforce invoice for the annual renewal of 18 seat licenses of Premier
Success Plan (Support) - Sales Cloud for $3,037.50. Bill notes County of Montgomery / Shady
Grove Innovation Center.

Date Unknown
$8,218 Salesforce invoice not located among DED COO e-mail documents.

OIG Observation:  Scheer e-mails copy of the check used in payment of $8,218.36 to
Salesforce via check number 1937 drawn on the Germantown Innovation Center and dated
5 October 2012.

May 8, 2013
A Scheer COO e-mail includes a DED COO requested invoice from Scheer. Detailed among
the 5 items is a request for $8,218.36 for the October 2012 cost of Salesforce Tenant Data
Tracking.

OIG Observation: A later statement prepared by Scheer reports payment of $8,218.36 to
Salesforce via check number 2225 drawn on the Germantown Innovation Center and
cleared 30 November 2013.
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August 21, 2013
The DED COO forwards a Salesforce invoice instructing the Scheer COO to pay the amount
from SGIC. The invoice is for the FY14 annual renewal of Premier Success Plan (Support) -
Sales Cloud at $3,037.50 for 18 seats, and Sales Cloud - Enterprise Edition (Government) at
$18,900 for 18 seats - totaling $21,937.50.

OIG Observation: Later, the Scheer COO returns via e-mail a requested copy of the check
number 2174 used for the payment of $21,937.50 to Salesforce drawn on the Germantown
Innovation Center and dated 23 August 2013.

May 20, 2014
The DED COO requests via e-mail to the Scheer COO that Scheer create an invoice to cover
$27,000 for Salesforce Database (to be paid from the Germantown incubator in July 2014).

July 7, 2014
A member of DED Staff forwards a finalized invoice from Data.com [Salesforce] to the DED
COO. The attached invoice provides details for $4,050 for Data.com Corporate Clean>* billed
to County of Montgomery (MD) c/o Germantown Innovation Center at DED office address,
and $9,675 for Data.com Corporate Prospector5? billed to County of Montgomery (MD) c/o
Germantown Innovation Center at DED office address.

OIG Observation: 2014 Montgomery County Oracle Enterprise Resource Planning Business
Intelligence and Reporting system reports reflect that $9,675 only was paid via Electronic
Funds Transfer on 20 November 2014.

July 14, 2014
Salesforce submitted an annual renewal invoice to the DED COO for 1 year of Premier
Success Plan (Support) - Sales Cloud at $3,037.50 for 18 seats, and Sales Cloud - Enterprise
Edition (Government) at $18,900 for 18 seats - totaling $21,937.50. The invoice stated "Bill
To: County of Montgomery / Shady Grove Innovation Center Attn: [the DED COOQ]".

July 25, 2014
Salesforce confirms via e-mail to the DED COO the order for one seat license for 1 year of
Premier Success Plan (Support) - Sales Cloud and Sales Cloud - Enterprise Edition
(Government)

July 30, 2014
In an e-mail to a Salesforce account representative, DED COO asks that the invoice be
modified to indicate "Department Economic Development C/O Germantown Innovation
Center".

51 Salesforce proposes the use of Corporate Clean to keep Salesforce data current and complete with data from Dun & Bradstreet
and crowd-sourced data. Corporate Premium Clean includes more Dun & Bradstreet fields for adding to or manually cleaning
account, contact, or lead records.

52 Salesforce proposes the use of Corporate Prospector to search valuable company information from Dun & Bradstreet and
millions of crowd-sourced contacts to plan sales territories, segment campaigns, find new accounts to engage, and expand the
sales network. Corporate Prospector Premium includes access to the Company Hierarchy page and more Dun & Bradstreet
fields.
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July 30, 2014

The DED COO forwarded two Salesforce invoices to the Scheer COO asking that payments
be processed against the Germantown Innovation Center. One invoice is the July 14 invoice
for $21,937.50 which now contains a comment line "Department Economic Development
C/O Germantown Innovation Center". The second invoice, which indicates the same bill to
and comment as the preceding, is for $1,243.13 to cover one more seat license for 11.7
months use of the Premier Success Plan (Support) - Sales Cloud and Sales Cloud - Enterprise
Edition (Government).

OIG Observation: A later statement prepared by Scheer reports payment of $23,180.63 to
Salesforce via check number 2439 drawn on the Germantown Innovation Center and
cleared 31 August 2014.

August 1, 2014
The DED COO forwards an approval for DED Staff to proceed with the purchase of two
databases containing business contact and e-mail addresses for over 27 thousand local
businesses for use by the LSBRP. The DED COO highlights such in a September 23, 2014
proposed update on "Examine DED's utilization of the Customer Relationship Management
tool Salesforce to identify and track local companies."

August 25, 2014
The DED COO forwards a $1,147.50 Salesforce invoice to the Scheer COO for the cost of one
additional Sales Cloud use and support license.

OIG Observation: A later statement prepared by Scheer reports payment of $1,147.50 to
Salesforce via check number 2471 drawn on the Germantown Innovation Center and
cleared 30 September 2014.

April 30, 2015
The DED COO forwards a Salesforce renewal notice to a DED Staff member inquiring if
Salesforce needs to be renewed for one more year. On July 14, the DED COO receives an
invoice for $24,486.96 for 20 annual seat and support licenses for Sales Cloud.

August 7, 2015
The DED COO sends a request to the Scheer COO for Scheer to pay $24,487 for the
Salesforce contract for FY16.

OIG Observation: A later statement prepared by Scheer reports payment of $24,486.96 to
Salesforce via check number 2847 drawn on the Germantown Innovation Center and
cleared 31 August 2015.

July 25,2016
The DED COO receives a $25,500 invoice from Salesforce for the FY17 annual renewal of 20
annual seat and support licenses for Sales Cloud.

November 10, 2016
The DED COO receives confirmation from a MCEDC Staff member that the 20 Sales Cloud
licenses have been transferred to the new MC Economic Development Corporation.
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Economic Modeling Specialists International (EMSI)

EMSI represents itself as a labor market analytics firm providing actionable data and consulting
to help government agencies to understand and communicate economic and workforce
strengths, respond to business inquiries, and benchmark the government's region against that
of its peers.

Between September 2011 and August 2015, EMSI invoices totaling $39,000 were paid in three
payments from Incubator Program funds for the DED databases about employer contact and
demographic information. It is not questioned whether DED benefited from this market
analytics database that interfaced with Salesforce applications. Rather, we note that payments
had in the past been paid out of DED departmental funds, but later payments were transferred
to the Incubator Program for payment against accumulated reserves.

We found evidence regarding the EMSI disbursements within the following e-mail
correspondence extracted from the DED COQ's computer.

August 19, 2011
The DED COO asks the Scheer COO to process a $15,000 invoice for the FY12 EMSI database
license. He asks that the payment be made from the IT line item of SGIC, and that together
with the earlier Salesforce invoice, "will complete the IT related expenditure that SGIC will
process for the joint use with the DED main office."

OIG Observation: A later statement prepared by Scheer reports payment of $15,000 to
EMSI via check number 2699 drawn on the Shady Grove Innovation Center and cleared 30
September 2011.

May 8, 2013
A Scheer COO e-mail includes a DED COO requested invoice from Scheer. Detailed among
the 5items is a request for $13,000 for the August 2012 cost of the EMSI database.

OIG Observation: 2012 Montgomery County A/P records indicate payment of $13,000 to
Economic Modeling LLC via check number 261912 drawn against Economic Development
Finance and Administration on 23 October 2012.

May 20, 2014
In an e-mail to the Scheer COO, the DED COO requests an invoice to cover $12,000 for EMSI

OIG Observation: A later statement prepared by Scheer reports payment of $12,000 to
EMSI via check number 2523 drawn on the Germantown incubator and cleared 30
November 2014.

August 7, 2015
The DED COO sends a request to the Scheer COO for Scheer to pay $12,000 for the EMSI
Database for FY16.

OIG Observation: A later statement prepared by Scheer reports payment of $12,000 to
EMSI via check number 2845 drawn on the Germantown Innovation Center and cleared
31 August 2015.
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CoFounders Lab

CoFounders Lab represents itself as helping entrepreneurial-minded people access the
resources they need to thrive through its ProMembership, which accelerates new business
formation and increases the success rate of new businesses by facilitating team building within
a larger pool of qualified motivated candidates.

We found evidence regarding the $22,500 CoFounders Lab disbursement within the following
e-mail correspondence extracted from the DED COQ's computer.

May 20, 2014
The DED COO requests via e-mail to the Scheer COO that Scheer create an invoice to cover
$37,500 for CoFounders Lab membership from the GIC (to be paid from the Germantown
Incubator in July 2014). Details of the invoice indicate charges are for 5too membership seats
at $70 per seat = $35,000, and 1 NRE (described as "Marketing services and tracking related
to promotion, distribution, and administration of pro-memberships.") item at $2,500

OIG Observation: A later statement prepared by Scheer reports payment of $22,500 to
CoFounders Lab via check number 2372 drawn on the Germantown incubator and cleared

6/30/14.

CRM(fusion

On Salesforce's co-sponsored vendor link, CRMfusion is represented as a Salesforce partner
providing administrators with a toolkit to clean, de-duplicate, standardize, and avoid future
duplications in their data.

In July 2010, a CRMfusion invoice for $2,080 was paid from Incubator Program funds on deposit
with Scheer. Another $1,580 was paid against the DED Departmental account directly by
Montgomery County.

We found evidence regarding the CRMfusion disbursement within the following e-mail
correspondence extracted from the DED COOQ's computer.

July 26, 2010
The Scheer COO forwards a signed CRMfusion contract and an invoice for $2,080 to the DED

COO. Scheer signs the contract for the benefit of the Montgomery County Department of
Economic Development.

OIG Observation: Scheer subsequently reports payment of $2,080 to CRMfusion via check
number 1370 drawn on the Germantown incubator and cleared 8/31/10.

June 30, 2014
A DED Staff member sends a copy of a $1,580 CRMfusion renewal invoice to the DED COO.
The invoice details 4 Salesforce add-on applications, granting 18 annual seat licenses for
each.
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OIG Observation: 2014 Montgomery County A/P records indicate payment of $1,580 to
CRMfusion Inc via check number 2069417 drawn against Economic Development Marketing
and Business Development on 7/10/14.

July 22, 2015
The DED COO sends a note to a DED Staff member that DED will not renew CRMFusion
DemandTools and DupeBlocker per another DED Staff member's recommendation.

Former DED Employee Hired as Consultant

During an April 16, 2015 interview, a Complainant asserted that a Former DED Employee who
moved out of the area was paid under contract with the Incubator Program, and now that s/he
had returned, s/he received payments tied to incubator activities.

Between September 2010 and December 2013, monthly financial statements provided by
Scheer indicate that the Former DED Employee received 36 payments totaling $68,269.81,
thirty-five of which were drawn against the Germantown Innovation Center, and the 36" drawn
against the Shady Grove Innovation Center.

The Former DED Employee served in a program management role from December 2013 through
July 2015, and previously worked at DED from February 2006 through June 2010. Her/hisresume
indicates that s/he was an independent contractor for Montgomery County between July 2010
and December 2013.

Incubator Program funds appear to have been used for the payment of legitimate DED
departmental costs, enabling the DED COO to circumvent the County's procurement
regulations and controls. The contract employment focused on projects as assigned, and on
agricultural development, although the MEDCO agreement with the County does not provide
forfunding agricultural development activities. During work as a contract employee, the Former
DED Employee worked on the County's Green Incubator Initiative, developed a DED Request for
Proposals for the Initiative's Program Manager, and subsequently was awarded the agricultural
Green Incubator program management contract, earning an additional $25,748.33 between
June 2012 and April 2013.

We found evidence regarding payments to the Former DED Employee within the following e-
mail correspondence extracted from the DED COOQ's computer.

August 9,2010
The DED COO forwards a proposed contract with the Former DED Employee to the Scheer
COO for Scheer to execute. Scheer returns the signed copy 2 days later. Highlights from the
contract are:

« Scope of Work. The Consultant will provide services to complement the development and
management of the Montgomery County Business Incubator Network, including any new
projects that result from the County's strategic plan or Green Economy Task Force report.

« Starting and Completion Dates. This Contract is made effective as of July 1, 2010.

« Compensation. The Consultant will be paid for the services set forth in this Contract at the
rate of $40 per hour, plus expenses, provided that the total payments to the Consultant
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resulting from this contract do not exceed $30,000. Any work performed by the Consultant
in excess of $30,000 in total fees and expenses must be approved by Scheer, in writing,
prior to the commencement of the work.

« Term of Contract. The Contract will end on June 30, 2011, A one-time extension to this
contract is allowable under the terms for up to a twelve-month period of time, provided
that the extension is approved, in writing, by all parties.

August 11,2010
The DED COO received an e-mail containing the Scheer-only executed copy of Former DED
Employee 's contract with a question whether Scheer should forward copy to Former DED
Employee.

August 21-25, 2010
The DED COO and the Former DED Employee exchange e-mail about, and the DED COO
approves, the Former DED Employee's visit to the Intervale farm incubator in Burlington,
Vermont. The Former DED Employee's expenses for the visit are included in her/his invoice
number 2 dated September 2, 2010 and presented to Scheer for payment by the
Germantown Incubator.

March 1, 2011

The DED COO receives an e-mail containing two contracts Scheer executed for "interns
conducting research and compilation of data for bio/healthcare towards the broad
industry/incubator focus." Both contracts recycle the Former DED Employee 's contract and
pay at the same hourly rate as the Former DED Employee. The DED COO advises the Scheer
COO that not all money earmarked for the Former DED Employee will be used, so the
remaining balance of that can be used for these payments. The DED COO indicates that a
$2,000 up-front payment will be required. The contracts indicate an effective date of
February 22, 2011 and termination date of May 6, 2011.

OIG Observation: A later statement prepared by Scheer reports payment of $2,000 to the
1t intern via check number 1534 drawn on the Germantown incubator and cleared 4/30/11.

OIG Observation: A later statement prepared by Scheer reports payment of $2,000 to the
2" intern via check number 1536 drawn on the Germantown incubator and cleared 4/30/11.
No other payments are recorded between February and June 2011 at any incubator.

August 8, 2011
An e-mail to the DED COO from the Scheer COO contains the signature page for a one-time,
12-month extension of the contract between Scheer and the Former DED Employee that
was executed on 7/13/11.

January 18-March 20,2012
In a string of e-mail conversations, the Former DED Employee, DED COO, two DED
employees, an Office of Management and Budget (OMB) employee, the Former DED
Director, two employees from the County Executive's Office (CEX), an employee of the
Office of the County Attorney (OCA), and an employee from the Department of General
Services (DGS) develop, discuss, resolve obstacles, and agree to final approval of an informal
SBA RFP for solicitation # 1014502 for Program Management Consulting Services.

Page | 80 OIG Report # 19-002



Evaluation of Findings

OIG Observation: A later statement prepared by Scheer reports payment of up to 15.5
hours ($620) drawn on the Germantown Incubator for an invoice the Former DED Employee
submitted on SBA RFP work.

April 3, 2012
The Former DED Employee submits a proposal in response to the Program Management
Consulting Services informal solicitation # 1014502.

April 24, 2012
An e-mail to the DED COO from a DED employee contains a draft memorandum from the
Former DED Director to the Director of DGS recommending that the contract for solicitation
# 1014502 be awarded to the Former DED Employee. The Former DED Director asserts that
the "solicitation was posted on the Office of Procurement Website and e-mailed to a random
selection of vendors provided by the Office of Procurement. To date, only one proposal
was received [... that] met the pre-set criteria outlined in the solicitation"

May 23, 2012
The DED COO receives an e-mail from an employee in the Office of Procurement containing
a fully executed copy of contract #1014502 with the Former DED Employee and a $27,000
Purchase Order signed by the Director of DGS. The Purchase Order's term was for one year,
or not to exceed $24,000 payment and $3,000 expense reimbursement.

May 2012 - April 2013
Montgomery County Accounts Payable and procurement Purchase Order records indicate
payment of $25,748.33 via 12 invoices in payment toward DED contract number 1014502.

OIG Observation: A later statement prepared by Scheer reports 10 payments totaling
$10,181.15 (of the 36 payments totaling $68,269.81 previously noted) drawn on the
Germantown Incubator for invoices the Former DED Employee submitted.

August 1, 2012 - October 15, 2013
A series of e-mail conversations demonstrate the Former DED Employee 's involvement with
multiple agricultural development projects, such as New Entry Sustainable Farming,
Countryside Alliance "Land Link" web development and "consulting", Green Business
Financing Program (Bethesda Green), the New Farmer Pilot Project, and the Green Investor
Incentive.

April 30, 2013
The DED COOQ's calendar contains an appointment requested by the Former DED Employee
to "run through this [Scheer Contract] with me".
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Consultant Engagement and Initial Bioscience Initiative
Appropriation Payment Through Uncontracted Relationship with
Rockville Economic Development, Inc., and Subsequent
Uncontracted BioHealth Innovation Program Services

In late 2010, the County Department of Economic Development (DED) arranged for the
Rockville Economic Development, Inc. (REDI) to enter into a contract with the Consultant/BHI
CEO to complete an assessment and implementation plan for the establishment of a Bioscience
Intermediary. The $100,000 contract was to be funded with donations from universities and
private sector companies. Although the County was not a named party to the contract, the
Former DED Director was listed as the contract administrator in the contract. Based on
correspondence between the Consultant/BHI CEO, DED, and REDI it is clear that the
Consultant/BHI CEO considered the County his client, and DED did not dispute this contention.

In June 2011, when donations were received more slowly than expected, the DED COO arranged
for Scheer to pay the Consultant/BHI CEO $12,500 from GIC. This was later paid back by REDI
when funds became available.

In September 2011, a contract extension was signed for the Consultant/BHI CEO (retroactive to
July 1, 2011). Johns Hopkins University (JHU) agreed to front $50,000 to pay two months of the
Consultant/BHI CEQ's salary to fund the extension. The purpose of the contract was to develop
an implementation plan and set up the new intermediary that eventually became BioHealth
Innovation, Inc (BHI). (See Appendix D - Consultant's Implementation Plan)

By November 2011, BHI had become registered as an entity with SDAT. BHI was organized as
two separate entities, Biohealth Innovation, Inc (BHI), a nonprofit that receives donations, and
BHI Management, Inc. (BHI Management), a separate for-profit holding company that is
permitted to hold equity in the businesses it assists. The Consultant/BHI CEO was initially
approved as the interim BHI CEO but remains CEO of the nonprofit BHI to this day.

Initially, BHI secured donor commitments from local universities and the private sector totaling
$750,000 per year for 3 years. At the same time, the County committed $500,000 per year for
the same 3-year period. On January 30, 2012, a supplemental appropriation for the 3-year
commitment was approved by the Council. That appropriation was renewed at the end of the
3-year period, and BHI continued to receive $500,000 per year in County funding to supplement
its operating costs. There did not appear to be any contract or MOU attached to the funding,
initially funneled through REDI and later paid directly by the County, until the development of a
grant agreement between MEDCO and BHI in August 2017.
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In March 2015, the County Executive’s recommended budget included a separate $250,000
grant to BHI to fund what would become the Relevant Health Accelerator. This endeavor
included giving BHI several offices in the Rockville Innovation Center for the purpose of
establishing an accelerator to help start-up business. BHI's for-profit arm (BHI Management)
was to receive a percentage of the businesses in exchange for their assistance. Additionally,
they would receive free space and start-up funding from the County. This was in addition to the
annual $500,000 appropriation for BHI.

During spring 2015, the DED COO advanced $100,000 to BHI from the Incubator Program
(through Scheer) in expectation that the $250,000 will come through for Relevant Health, would
be in the final budget for FY16. The DED COO specifically instructs the Scheer COO to revise
the invoice for the advance so that it does not mention the accelerator but only states “Life
Sciences Impact Grant.”

BHI stated that the first cohort in Relevant Health was too expensive, and they would not be
doing another, but they continued to seek a continuation of the funding earmarked for Relevant
Health. Relevant Health space is currently used for Incubator activities (under BHI Management).
It is unclear whether the second year of funding ever came through. Per their financials,
Relevant Health is in debt to BHI Management.

OIG Observation: Relevant Health, LLC was registered with the state in September 2015
with a return address at BHI Management.

Upon dissolution of the DED in summer 2016, BHI took over the management of both the
Rockville and Germantown Innovation Centers which were separately funded by the County. In
addition to the incubator funding, at this time, BHI’s annual $500,000 appropriation began to
be paid through MEDCO. Correspondence indicates that this was done to avoid BHI having to
enter into a contract with the County.

Per the terms of their agreement with MEDCO regarding the incubators, BHI was given latitude
to develop screening, admittance, and evaluation criteria. BHI received 75% of profits (deposits
exceeding operating costs), and BHI was allowed to enter into separate contracts with licensees
for value added service in exchange for direct fees or equity participation in the incubator
licensee companies.

Currently, BHI receives its annual appropriation for BHI operating costs as well as separate
funding for GIC and RIC. We found no evidence that either BHI or Relevant Health had any
contract with the County or that the Consultant/BHI CEO was chosen as the recipient of County
funds through any competitive process.

We found evidence regarding the BioScience Intermediary's engagement and continuing
services within the following e-mail correspondence extracted from the DED COO's computer.

October 2009
The individual responsible for Development Oversight, Facilities & Real Estate, JHU appears
to organize a meeting that includes the Consultant/BHI CEO, the Former DED Director, and
himself. In June 2018, the Consultant/BHI CEO appears to have forwarded the e-mail to the
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Current ACAO Representative 53, then Special Projects Manager, with the message,
“Original Contact.” This e-mail was forwarded to the OIG by the Current ACAO
Representative who states that “This was how [the Consultant/BHI CEO] was introduced to
DED.”

December 2009 - January 2010
The Consultant/BHI CEO forwards to himself an e-mail which appears to be between the
individual responsible for JHU Development Oversight, Facilities & Real Estate, and two
Councilmembers. It is unclear how the Consultant/BHI CEO obtained the e-mail. In the e-
mail, the individual responsible for JHU Development Oversight, Facilities & Real Estate tells
the Councilmembers:

"As discussed yesterday at the Committee for Montgomery Legislative Breakfast, you had asked
that | forward some materials on someone whom | believe is the best qualified person in the U.S.
to advise Montgomery County on how TO PLAN AND EXECUTE our jobs and economic
development strategy....His name is [the Consultant/BHI CEO].”

The individual responsible for JHU Development Oversight, Facilities & Real Estate
summarizes highlights of the Consultant/BHI CEO’s past work and attaches the
Consultant/BHI CEO's resume and work samples.

It appears that the Consultant/BHI CEO and one of the Councilmembers met in person shortly
after (January 2010) the December 2009 introductory e-mail was sent to the Councilmember
by the individual responsible for JHU Development Oversight, Facilities & Real Estate.

September 22, 2010

The then REDI Executive Director shares a cover note purportedly drafted by the DED COO
stating that DED wants to explore partnering with REDI to implement recommendations of
the County Bioscience Task Force. The e-mail states that no County money will be used, but
private partners have committed $100,000 to fund consultant (the Consultant/BHI CEO of
Innovation America) development of an "Opportunity Assessment and Implementation Plan.”
The Consultant/BHI CEO is said to be referred by Johns Hopkins University (JHU), who has
purportedly worked with JHU in the past, and is supported by every entity that has committed
funds.

"Due to the make-up of the Committee structure, the Former DED Director needs to be the contract
administrator. However, given the nature of how the funding is arranged, the County can neither
receive the funds nor place a contract with the Consultant/BHI CEO. We believe that REDI, as a
non-profit organization could receive the private donation and hold the contract. We are making
this request not just to circumvent the system and make REDI an accounting conduit. Rather, we
make this request because REDI is one of the key stakeholders and the beneficiary in the overall
Opportunity Assessment and Implementation Plan development.”

53 During the period covered by this report, the individual whom we refer to as the Current ACAO Representative held multiple
positions within the Montgomery County government, and may not have been serving in the role of Assistant Chief
Administrative Officer at the time.
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November 2010
The DED COO negotiates a contract with the Consultant/BHI CEO to be signed by the
Consultant/BHI CEO and REDI. According the Consultant/BHI CEO’s 2018 LinkedIn®54 profile,
he has been the President and CEO of Innovation America in the Philadelphia area since 2007.

The Former DED Director shares a Final Contract (unsigned) and a list of stakeholders
(donors).

We located a sample Donor Invoice (this being addressed to one of the donors, Qiagen) which
was sent under the Former DED Director's signature with the Former DED Director indicated
as the contact person.

February - March 2011
Although the Former DED Director asserted that County funds would not be used, DED
employees are tracking donations and sending invoices to fund the Consultant/BHI CEO
contract.

The Consultant/BHI CEO submits the Montgomery County Biosciences Cluster Competitive
Literature Review, which the Consultant/BHI CEO states “was conducted to provide validation
to the strategies for growth and opportunity before the Montgomery County, Maryland
Global Biosciences Cluster.” This is a required deliverable in the Consultant/BHI CEQO's
contract.

March 20, 2011
The Consultant/BHI CEO sends an invoice to the DED COO with a copy to the Former DED
Director for $45,000 for period of Dec 1, 2010-March 31, 2011. The communication also
included talk of deliverables.

The Consultant/BHI CEO includes a PowerPoint, dated March 15, 2011, summarizing his work
on the contract.

April 5, 2011
REDI states that REDI will only be able to pay $40,000 of $45,000 invoice as only $42,000 in
contributions have been received.

April-May 2011
The DED COO provides a translation of some of the Consultant/BHI CEO's work product into
Korean for distribution in Chungcheongbuk-do.

The Consultant/BHI CEO submits a draft Innovation Intermediary budget and organization
chart.

The Consultant/BHI CEO states to the DED COO that the Consultant/BHI CEO received partial
payment and that he made an addition error, and the initial invoice should be $47,500, so
$7,500 is remaining balance due. The DED COO signs off on $7,500 which the DED COO

54 Copyright LinkedIn Corporation, Sunnyvale, California.
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approves for payment on May 2,2011 when $10,000 is received from Medimmune for its
pledged donation.

The Consultant/BHI CEO submits the final work product for the contract to the DED COO on
May 24, 2011 and requests final payment of $32,500.

June 2011
On June 7, 2011, the DED COO requests and receives an accounting of contribution checks
received by REDI and payments made to the Consultant/BHI CEO to date. The REDI account
balance is $9,500, which will not cover the Consultant/BHI CEO's final payment.

The Consultant/BHI CEO pushes the DED COO to get paid. "/ have been very patient but would
like to see someone become proactive as ultimately the County is my client.”

The DED COO tells the then REDI Executive Director that County is the Consultant/BHI CEO'’s
client, and if payments do not come in next 1-2 days, he will need REDI to generate an invoice
for the deficient amount ($23,000) so DED can advance the remaining funds to the
Consultant/BHI CEO.

The DED COO authorized payment to the Consultant/BHI CEO of $7,000 from the REDI
account.

The Consultant/BHI CEO sends an e-mail to the DED COO stating JHU will help make calls to
get sponsor payments. The Consultant/BHI CEO also references major likely future
commitments from County Executive Leggett, HGS, Medimmune, and JHU in attempt to get
payment.

On June 30, 2011, the DED COO requests that Scheer pay the Consultant/BHI CEO the
remaining $12,500 owed from GIC. The DED COO states that it should be drawn from the
“consulting line item of GIC (where the Former DED Employee’s payment resides) budget”

August 2011
The Consultant/BHI CEO delivers the “Implementation Plan for BioHealth Initiatives for Central
Maryland Region”, which includes information regarding the mission and goals as well asa go
day action plan for the establishment of the new biohealth intermediary.

The Former ACAO Representative tells the Former DED Director that he spoke with the
individual responsible for JHU Development Oversight, Facilities & Real Estate, who thought
there would be no problem with JHU “fronting $50,000 to pay for Richard Millers work and 2
months for [the Consultant/BHI CEO].” The Former DED Director then tells the DED COO to
start processing the paperwork for this. The Consultant/BHI CEO then states that whoever
fronts should “get credit against their institutions commitment to the first year for ABHI.” The
Former ACAO Representative assures the Consultant/BHI CEO that credit will be given, and
it is hoped that ABHI will be funded through REDI beginning in October 2011 (OIG emphasis
added).

The Current ACAO Representative, then a Special Projects Manager, asks the DED COO and
the Former DED Director to advise her/him when they are ready to "execute the contract with
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”

[the Consultant/BHI CEO] for a $20,000 payment to REDI, which will then pay the contractor.
(OlG emphasis added) the Current ACAO Representative attaches a revised Consultant/BHI
CEO contract. It appears that the Current ACAO Representative, the Former ACAO
Representative, and the Consultant/BHI CEO have been working together on an American
BioHealth Innovation (ABHI) implementation plan with the Consultant/BHI CEO as interim
CEO. The start date of contract is to be retroactive to July 1, 2011. The Current ACAO
Representative sends several e-mails instructing DED to pay REDI the $20,000 so that the
Consultant/BHI CEO can be paid.

September 2011
On September 14, 2011, the Consultant/BHI CEO e-mails the DED COO that the working
group approved the Consultant/BHI CEO as interim CEO. The Consultant/BHI CEO submits
invoice for $20,000 (July and August) and asks what procedure needs to be followed to
finalize contract. The Consultant/BHI CEO asks whether Montgomery County has "any 501¢3
corporations established and/or bank accounts under a 501c3 where the ABHI checks and
donations can be received (OlG emphasis added).”

The DED COO responds to the Consultant/BHI CEO: "Once [the then REDI Executive
Director] returns, | will work with [her/him] to execute the contract and send it to you. In
anticipation of contract execution next week and subsequent payment, | will invoice JHU for
their $50,000.

We do not have a separate bank account but do have a means to hold a revenue and expend
against it. However, if you anticipate a substantial amount or recurring contribution checks,
then we might have to think about the proper instrument.” (OIG emphasis added.)

The ABHI 3-year commitment consist of: JHU at $125,000/ year, the University of Maryland
(UMD) at $125,000/year, Medimmune at $250,000/year, Human Genome Sciences (HGS) at
$250,000/year, and County Executive Leggett at $500,000/year. The Consultant/BHI CEO
requests an initial installment from County Executive Leggett to demonstrate good faith to
the other stakeholders. The Current ACAO Representative shares commitment letters from
JHU and UMD with REDI. The commitment letters suggest the County Executive had
significant role in discussions with UMD and JHU to obtain funding.

On September 23, 2011, the Current ACAO Representative e-mails the Former DED Director
and the DED COO with some changes the then REDI Executive Director wanted to make to
the Consultant/BHI CEO's contract. S/he states that "if you don’t have any questions, please
take this as the final contract” and states that the Consultant/BHI CEO has already faxed his
signature page, and s/he will leave it to DED to coordinate the rest. The Current ACAO
Representative and the Former ACAO Representative are also working on getting donor
payments so that the Consultant/BHI CEO can be paid as he is already in the third month of
the work that is the subject of the contract.

On September 26, 2011, the Current ACAO Representative tells the then REDI Executive
Director that s/he spoke to the DED COO about DED paying the Consultant/BHI CEO $20,000
to cover July and August. S/he attaches a final contract with the Consultant/BHI CEO to the
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e-mail and addresses following up with UMD and JHU to REDI to secure a $50,000 payment
from each to REDI to cover expenses.

The Current ACAO Representative edits a one-page summary of ABHI.

October 2011
A Former ACAO Representative e-mail references BHI rather than ABHI, and transitioning
BHI from government led initiative to one led by Intermediary staff. The Consultant/BHI CEO
and the Current ACAO Representative will have the lead for interacting with all partners
during transition. The Consultant/BHI CEO will be the interim CEO with support from the
Current ACAO Representative.

The Current ACAO Representative e-mails BHI incorporation documents prepared by the
BHI-Retained Attorney to establish BHI as a 501(c)3 organization.

The DED COO requests that REDI reimburse Scheer for the $12,500 that was fronted during
phase I.

November 2011
The Current ACAO Representative e-mails a one-page summary and frequently asked
questions regarding BHI to a member of DED Staff.

On November 16, 2011, the BHI-Retained Attorney files incorporation paperwork with
Maryland for Biohealth Innovation, Inc, a 5o1(c)3 nonprofit corporation. CSC-Lawyers
Incorporating Service is listed as the resident agent.

An IRS letter addressed to BHI is received by the DED COO. The Former DED Director tells
the DED COO to send it to the Current ACAO Representative.

The Current ACAO Representative e-mails that s/he wants to possibly enter into an
agreement with the Chinese Biopharmaceutical Association (CBA) to exchange free space at
BHI for Chinese investments/companies and for CDED to sponsor its CBA annual gala again
for $2,000.

December 2011
An e-mail from MCDED addresses changes in the approval process for BHI expenses to be
processed by REDI, allowing the Consultant/BHI CEO to approve payments up to $10,000, but
requiring Board approval for payments over $10,000 (with the exception of the
Consultant/BHI CEO contract payments, which will continue to be approved by DED.)

OIG Observation: On December 13, 2011, Council Resolution 17-331 was introduced
proposing to give $500,000 per year for three years to BHI ($250,000 in FY12, $500,000 in
each of FY13 and FY14, and $250,000 in FY15).

January 2012 - February 2012
BHI e-mails a spreadsheet indicating cashflow to date with a request for DED to be
reimbursed for the $20,000 they advanced.
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A $250,000 Supplemental appropriation to BHI was approved by the County Council on
January 30, 2012, to be paid with EDF funds. The Former DED Director testifies before
Council in support of that supplemental appropriation. The Current ACAO Representative
prepares the draft testimony for the Former DED Director.

The Current ACAO Representative distributes via e-mail the agenda for BHI's first board
meeting scheduled for January 25, 2012 at the JHU Rockville Campus. In addition to many of
the companies that are known to have previously made contributions to BHI, representatives
from two development companies with interest in the County's Life Sciences Centers are
copied on the e-mail.

July 2012
BHI submits an invoice via e-mail to DED for a FY13 contribution of $500,000.

August 2012
The Consultant/BHI CEO forwards correspondence he received from a pharmaceutical and
medical device market analysis trade group to the Current ACAO Representative and the DED
COO. The correspondence is regarding a possible BHI collaboration with a Korean company.

November 2012
A Research Associate at JHU School of Medicine e-mails the Current ACAO Representative
to set up a meeting between the delegates of "Chungbuk Technopark, a government-
sponsored organization to boost technology based small business in their Province” (OIG
emphasis added) and BHI to explore collaboration between BHI and Chungcheongbuk-do.
The Research Associate at JHU School of Medicine eventually schedules the meeting directly
with BHI.

March 2013
The DED COO requests that BHI pre-send an invoice for FY14 County funding dated July 1,
2013. BHI responds with the invoice.

April 2013
A member of DED Staff e-mails an OCA Staff Attorney (and copied to the DED COO) to ask
if DED can allow BHI to sponsor the Montgomery County Small Business Awards Luncheon.
During the discussion with OCA, the DED COO states:

"DED has absolutely no control of BHI. BHI is doing the sponsorship in their accord for
their own benefit to satisfy their board approved work elements.”

. "BHI receives funding from the County, and that funding is loaded in DED’s
budget. However, DED just pays the invoice as the arrangement is neither [a] contract
nor MOU”

Aronson, LLC conducts a BHI financial statement audit and wants the DED COO to confirm
the County commitment of $500,000 per year for three years. The DED COO does so.

The DED COO claims to set up a visit for the “Korean president” to Shady Grove Innovation
Centerin May 2013. The DED COO requests a presentation from BHI staff. Then, a purported
schedule conflict with the Korean president’s meeting with U.S. President Obama causes the

A Review of Management Control Deficiencies Contributing to the Page | 89
Misappropriation of Montgomery County Economic Development Funds



Evaluation of Findings

meeting to be set up with a “Minister of Science and Knowledge” Department instead. The
visit does not take place.

February 2014
The BHI-Retained Attorney files incorporation paperwork with Maryland for BHI
Management, Inc., a for-profit corporation formed for the purpose of investing in, supporting,
developing, testing, and selling life science and health care related drugs, technologies, and
products, including investing and providing advisory services to producing entities.

April 2014
The DED COO was asked to clarify for the County Council why BHI funding was extended
beyond the initial 3-year commitment. The DED COO asked for an additional 3-5 years of
County funding until BHI could mature into a self-sustaining organization.

July 2014
In an e-mail, BHI submits suggested FY14 performance metrics to County Stat.

September 2014-November 2014
An e-mail conversation among the DED COO, the former DED Deputy Director, the Former
DED Director, and the Consultant/BHI CEO discusses how to frame a request to the County
Executive to extend BHI funding.

In an e-mail to the Consultant/BHI CEO with the Former DED Director copied, the DED COO
suggest edits to the Consultant/BHI CEQ's draft letter to County Executive Leggett that
discusses an additional three years of BHI funding.

December 2014
BHI requested and the Former DED Director approved a $5,000 DED sponsorship for BHI's
Maryland Regional Biotech Forum to be held in March 2015.

January 2015
A series of e-mail discusses reserving 4-5 offices in Rockville Incubator to host a BHI
Accelerator to be funded with $250,000 in monetary support plus the space donation from
Montgomery County. Montgomery County may also incur renovation costs.

E-mail conversations set an overall accelerator budget of $957,500, consisting of $457,000
operating expenses, $100,000 rent, and a $400,000 stipend is discussed. There is also some
discussion of whether the County will receive equity in companies. An undated one-page
handout describing a preliminary timeline, budget, and other information for Relevant Health
indicates that companies will be able to participate in exchange for providing an 8% equity
stake in their companies.

March 2015
The DED COO states that County Executive recommended a FY16 budget that includes a
$250,000 grant to BHI, and he feels comfortable advancing $100,000to BHIin FY15. The DED
COO requests that BHI submit an invoice, stating "County’s Partnership funding for the BHI
Accelerator.” BHI provides an invoice to the DED COO, and the DED COO responds to BHI
that they should expect a check the week of March 22, 2015.
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The DED COO then instructs the Scheer COO to pay the $100,000 invoice and forward the
check to the DED COO and then correct the previous life sciences invoice from $85,000 to
$185,000 to cover the cost. The DED COO receives Scheer's invoice for $185,000 from the
Scheer COO, and requests a correction to the revised invoice so that it does not mention the
accelerator, but only states “Life Sciences Impact Grant.” The DED COO then e-mails a
member of BHI's staff that he has the check and states that the County’s commitmentin FY16
is $250,000 and remaining $150,000will be paid in July 2015.

June 2015
BHI sends a $650,000 invoice dated July 1, 2015 to the County for BHI funding ($500,000) and
funding for BHI Accelerator ($250,000 minus a $100,000 initial payment in March 2015).
Within the e-mail the BHI Accelerator is also referred to as the Relevant Health Accelerator
Project. The County paid the full amount of the invoice by end of July 2015.

August 2015
The REDI Board votes to utilize the remaining RIC sponsor funds to support the Relevant
Health Accelerator. There is discussion of using the $21,892 amount for renovations and
furniture. The DED COO was to invoice REDI for this amount.

A subsequent e-mail from BHI acknowledges receipt of the $21,000 check and asks the DED
COO whether BHI should pay the County the same amount or send it to MEDCO/Scheer
directly.

September 2015 - November 2015
The DED COO signs a commitment to provide BHI with $500,000 per year during FY16-FY18.

BHI Management, Inc. (BHIM) files incorporation paperwork with the State of Maryland for
Relevant Health Holdings I, LLC. The BHIM President is named as the resident agent. The
purpose is listed as “to expand opportunities for health technology entrepreneurs by
facilitating intensive support for strategy and product development of Health Tech
businesses.” As of June 2018, the business is not in good standing with the State.

The Consultant/BHI CEO requests a 2 page “incubator transition plan” from the DED COO
and inquires about the County investing in Orgenisis, a BHI client which has raised $g9 million
of $10 million needed to open a manufacturing facility in Montgomery County. The DED COO
states he will provide the plan, but will need to fill out a form for client (Orgenisis) and inquires
if the Consultant/BHI CEO would like the DED COO to “Wind up the state folks as well” on
Orgenisis matter. The DED COO submits 2-page summary of GIC to the Consultant/BHI CEO
for presentation to the Board. The summary proposes that BHI operate BHI with all base
facility costs provided by County, i.e. cost-free at zero occupancy for BHI.

The Consultant/BHI CEO submits the Orgenisis development plan to the County. The DED
COO replies that the staff reviewed the packet and believes it to be too early for the County’s
incentive program. The DED COO states that he spoke to people who work for the State, and
they are having a similar discussion.
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The Consultant/BHI CEO and the DED COO discuss the possibility that BHI will make a
significant profit in operating GIC. The Consultant/BHI CEO hypothesizes there could be up
to $800,000 in gross profit. The DED COO states that the County hopes to split it with BHI.

The DED receives notice that it is to receive the National Association of Counties
Achievement award for the creation of BHI.

The DED COO initials changes to the BHI Commitment Renewal for FY16-FY18.

The BHI Executive Committee agrees to allow BHI to manage the Germantown Incubator. A
meeting is scheduled with DED and BHI to discuss next steps “including Rockville discussion...”
Following the meeting, BHI begins to construct a financial summary of Rockville and
Germantown incubators for the past five years. Based on an initial Germantown pro-forma,
it appears that rents collected significantly exceeded operating costs for 2011-2015. Attached
to an e-mail is BHI's Proposed Incubation Plan which references BHI's intention to keep GIC
profitable and BHI receiving minority equity ownership in some of the businesses.

January 2016

BHI provides the DED COO a Management Charter for BHI Management of Montgomery
County Innovation Centers. It appears that BHI intends to evaluate potential tenants like a
venture capital firm would. Although BHI intends to use the existing license structure, rates,
and escalation for effectively leasing the facility, tenants may also obtain “Value-added
services” by signing a separate agreement with BHI, wherein BHI receives additional
compensation through a consulting agreement fees or a significant or minority equity
position in the company. Equity considerations will be held by BHIM, the wholly-owned, for-
profit subsidiary. BHI will continue to operate its accelerators, Dreamlt Health, and Relevant
Health, which is operated out of the Rockville Incubator. Other BHI partners are MITRE
Corporation and Product Savvy Consulting, which runs Relevant Health. BHI will explore
using the brand "Relevant Labs" to support technology development at the Rockville
Incubator. BHI wants operational costs, including salary, for an Incubation Services Manager
paid by Montgomery County (through MEDCO).

Following receipt of the Management Charter, the DED COO tells the Consultant/BHI CEO
that he is preparing a decision memo to obtain the County Executive's approval for BHI's
management of GIC. RIC s still “flexible.”

February 2016
The Chairman of the Board of the newly-formed public-private partnership, the Montgomery
County Economic Development Corporation (MCEDC), agrees to commit $25,000 to
Relevant Health if funds are matched by the State, and another $25,000 if another good
cybersecurity incubator is found. The CAO asks the DED COO how to process the invoice
which is sent to the DED COO and the Former Acting DED Director by the Current ACAO
Representative.

The DED COO responds:

“Expending funds in support of MCEDC set up is one thing, and justifiable. However, expending
and engaging in a program activity without CEO [sic, CEX], without approved budget/strategy,
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and without [a] binding agreement/contract with the County will be undesirable in my opinion.
However, if we are ok with MCEDC Board engaging in program activities regardless, then my
response is that as long as we have agreed to fund them in FY16 to the tune of up to $500,000,
we can pay their invoice (obviously, a commitment letter from the State will be desired) with
proper approval from their side.” the DED COO also states that Buchanan will need to generate
a proposal letter/sponsorship request.

Montgomery College begins to ask questions about BHI obtaining control of GIC. The Former
Acting DED Director writes to the CAO in opposition to the College having a formal role in the
negotiations. The Former Acting DED Director states that s/he has proposed a contract
between BHI and MEDCO which will be overseen by the DED COO. S/he suggests that BHI
and the College create a separate collaborative agreement.

March 2016-April 2016
A one-page summary of the Relevant Health Accelerator is provided to the Current ACAO
Representative and the DED COO for use in preparation of the County’s 6-point economic
plan.

FY17 Accelerator funding is $110,000 (value of lost rent revenue at RIC), FY16 funding was
$448,000 ($250,000 seed, $110,000 rent subsidy, and $88,000 for renovation and furniture).

The DED COO tells the Consultant/BHI CEO that MCDED has two MOUs with China and
Chungcheongbuk-do but "all BS". He says it took him g years and 3 governors to finalize the
Chungcheongbuk-do partnership, but he terminated it after three years because of non-
action and ridiculous demands.

There is a discussion of budgets at GIC and RIC between BHI and the DED COO. The DED
COO makes changes to the GIC budget.

The DED COO works with the OCA to finalize a Master Management Agreement for GIC and
RIC between the County and MEDCO. He also plans to execute contract between MEDCO
and BHI (GIC), MEDCO and BHI/MITRE (RIC), and MEDCO and CommuniClique (For SSIC),
Mitre will operate RIC. BHI provides a draft Management Plan for RIC. The DED COO wants
to meet with MEDCO, hopefully with a completed contract, in May 2016.

May 2016
The Consultant/BHI CEO queries why the Council meeting regarding BHI funding did not
include any appropriation for Relevant Health. Both the DED COO and the Former Acting
DED Director state that the original $250,000 appropriation was one time.

Later that same day, the Consultant/BHI CEO e-mails the DED COO "Houston...We have a
problem!”  The DED COO then sends an internal e-mail stating that a supplemental
appropriation may be needed for Relevant Health. He references the use of the Accelerator
by BHI and Mitre. The DED COO then tells the Consultant/BHI CEO “Houston is listening and
scrambling to bring the crew home,” and asks the Consultant/BHI CEO to develop a project
proposal and timeline. The DED COO is admonished by Office of Management and Budget
staff for sending a supplemental request to the DED Council Staff Analyst without discussion
with appropriate people.
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June - August 2016
BHIinquires about whether they should send an invoice for the annual $500,000 contribution,
which is separate from the incubators, Relevant Health, etc. The DED COO responds: "Please
wait till my notice. | am trying to insert a provision in the County’s Agreement with MEDCO so
we can funnel the $500,000 to MEDCO and MEDCO can release that grant to BHI without a
contract. If not, BHI will have to enter into a contract with the County (Department of Finance)
and it can be time consuming...” In the end, BHI's $500,000 is added to MEDCO agreement.

It appears that the Former Acting DED Director is using a former Councilmember to find
opportunities for BHI. In an e-mail between the two, the Former Acting DED Director states:

"Since we are on a roll, let me fill you in on BIO and next steps. | was unable to get any meetings
with pharma, so you should take the research you did and use it in the update of the life sciences
strategy that is due before this contract runs out. | did get 4 disease foundation meetings which |
dragged [the Consultant/BHI CEO] to. The one with Epilepsy was particularly good; Mitochondrial
is very small but may have interest in a consortia approach; Sarcoma is local so [the
Consultant/BHI CEO] will follow up with them...also very small so would likely be a similar
approach to the Mitochondrial one; Alzheimers Drug Discovery Foundation may be a candidate
for further conversation...interested but not as excited as Epilepsy. We also met with the
Cleveland Clinic folks and BHI may be able to get something going there. They have an on-going
relationship with Medstar for their innovation work...interesting. Absent a disease foundation
strategy plan and time to get information on work being done locally that might be of interest to
specific foundations, | chose to use the entre to create a relationship with them for BHI, which |
think will pay off in a different but important way with BHI as the intermediary for local companies
as well as potentially providing EIR scouts for the interests of the various foundations.

So, I thinkif you can wrap up the report on the Impact Grants and update the life sciences strategy,
those would be major steps. | have not looked since our meeting several weeks ago at the other
deliverables. Perhaps we can touch on those next week."

The Consultant/BHI CEO asks the DED COO if the Former Acting DED Director has anything
in the budget for Relevant Health year 2 or the Cyber Accelerator with Mitre. The
Consultant/BHI CEO states that the Former Acting DED Director told him $250,000 each at
an earlier meeting. The DED COO responds that he told the Consultant/BHI CEO a month
ago that they had not budgeted for those items.

There is discussion of a delay in a reaching new Grant and Management Agreement with
MEDCO. The DED COO tells the Consultant/BHI CEO that as long as the grant agreement
between the County and MEDCO is executed, the County can trigger a $500,000 payment to
BHI without waiting for contract between BHI and MEDCO.

A July 8, 2016 Draft agreement between BHI and MEDCO gives BHI latitude to develop
screening, admittance, and evaluation criteria. BHI is to get 75% of profits (deposits
exceeding operating costs). The County seed fund is considered part of deposits. BHI may
enter into separate contracts with licensees.
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The Consultant/BHI CEO states that he is ready to execute a contract with MEDCO on July 14,
2016. However, the MEDCO Incubator Program Manager is on vacation.

As of July 18, 2016, the Grant Agreement between the County and MEDCO has not been
executed. Neither has the Management Agreement. The DED COO promises to fund
$500,000 to BHI by the end of the month, regardless of progress on BHI-MEDCO agreement.

The DED COO gives instructions for BHI's invoice for the $500,000 annual contribution.
BHI provides ACH banking info.

On July 21, 2016, the Grants Agreement is executed, and the DED COO provides the BHI
invoice to MEDCO. On July 27, 2016 BHI receives its check via FedEx.

BHI counsel asks to see the County Contract with MEDCO. The DED COO determines he
wants a consolidated Management Agreement (vs a Grant Agreement) and states that this
hasn’t been signed yet.

MEDCO, the County, and the Consultant/BHI CEO continue to work on revisions to the
management agreement and budget. The Consultant/BHI CEO does not want to continue to
pay for the County's Salesforce licensing out of the GIC budget. The DED COO admits to
funding DED broader program expenses out of GIC. RIC will operate at a loss without County
subsidy, which concerns BHI.

Scheer, rather than MEDCO, will be maintaining the operating account for GIC. The DED
COO asks that MEDCO transfer $100,000 to seed fund the account in anticipation of the
transition to BHI management of GIC on September 1, 2016. RIC is to be handled similarly.
There is a bit of pushback from the MEDCO Incubator Program Manager, who wants
mechanism to track and approve BHI expenses on the front end. He also believes there
should be a separate deposit account that receives all income from the GIC, which can then
be disbursed to the operating account to cover expenses. Scheer states that GIC does not
have a deposit account, so MEDCO will need to do that.

September 2016
A draft of a one-page notice to GIC licensees that BHI is taking over and a draft MOU between
Montgomery College and BHI are discussed via email.

There is email discussion of County FY17 and FY18 County grant and associated budgets for
GIC. The DED COO recommends $110,000 from the County in FY17 and another $50,000 in
FY18 based on the budget projections. The budget is approved by the Consultant/BHI CEO.

The DED COO states that the approved annual seed fund is $110,000 every year for RIC. BHI
transmits RIC documents signed by the Consultant/BHI CEO, including the RIC Management
Agreement, FY17 and FY18 operating budgets. The DED COO then asks for a correction to
FY18 budget.
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October 2016
BHI transmits its first Monthly Incubator Report. BHI states that it is still in evaluation mode
but will need to make decisions regarding licensee graduations soon.

November 2016
BHI transmits its second Monthly Incubator Report and states that the initial evaluation
period is over and their next steps require action and key decision making.

BHI states that they met MEDCO requirements to execute a MOU with MITRE. MITRE's role
appears to be largely technical, and MITRE may charge licensees fees or equity for its services.
Attachments include the MOU signed by BHI and one-page document describing MITRE.

January 2017
BHI sends an incubator monthly report which identifies 3 companies identified for license
expiration: All Counted (RIC), Afilon (GIC), and Biologics Resources (GIC).

BHI emails outcomes for its first 5 years in business along with its draft plan for 2017.

The DED COO asks the Consultant/BHI CEO to help his niece, who is graduating from UMD
Pharmacy, with her job search. The Consultant/BHI CEO sets up interviews with key BHI staff
members. It does not appear she is hired by BHI.

The PHED committee wants to be briefed on the incubator transition on March 2, 2017. The
briefing is subsequently canceled, but the Council expects to be fully briefed during FY18
budget meetings and wants every party involved in Incubator projects prepared to present.

February 2017
BHI submits an incubator monthly report with the previously identified companies scheduled
for graduation: All Counted (Rockville Innovation Center) -March 31, Afilon (Germantown
Innovation Center) — March 31, and Biologics Resources (Germantown Innovation Center) —
June 30,

March 2017
It appears that a company named Arcellx will be paying $135,000 in renovation costs for the
conversion of clean room to labs. Arcellx will get the use of the labs rent free to offset its
investment. The DED COO pledges to pay costs in excess of $135,000 “up to $65,000 without
further communication.” The arrangement is to be revenue neutral for BHI/MEDCO as the
clean rooms do not generate revenue at this point.

The BHI incubator monthly report includes a listing of current incubator companies and those
in the pipeline.

BHI provides the DED COO a one-page progress report. BHI states that it has received $15
million in grants, created 235 jobs, owns equity in 32 portfolio companies, and has assisted
those portfolio companies in obtaining $87 million in follow-on funding.

BHI provides a PowerPoint regarding the incubators which includes metrics, licensee info, etc.
Scheer remains the facility management subcontractor. There is a steering committee
composed of representatives from BHI, MCEDC, MEDCO, Montgomery College, and DoF.
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BHI provides a Relevant Health program report in response to the DED COO's questions
regarding the FY18 CE recommended budget. Seven startup accelerator companies received
$100,000 each in investment and services (total $1 million invested by BHI). Relevant Health
received 8% of each company. BHI states that there will be no second cohort, as the model
is too expensive for BHI. BHI attaches the annual report for Relevant Health which lists an
additional $800,000 in investments secured for the Relevant Health start-up companies and
$243k in debt to BHI Management, Inc.

In order to respond to Council staff, the DED COO wants to know what BHI will do with
$125,000 provided for a second cohort at Relevant Health. BHI wants to use it to fund a BHI
position to raise funding for young biohealth companies. The DED COO questions this
response, asitis notdirectly related to accelerator. BHIreplies that itis still using the Relevant
Health space but cannot subsidize an accelerator program similar to the previous year unless
other funding obtained.

BHI is expected to present at April 26, 2017 PHED work session.

August 2017
MEDCO signs a FY18 grant agreement with BHI. There is no signature from the
Consultant/BHI CEO on the copy obtained by the OIG. The FY2018 grant to BHI will be
$750,000 ($625,000 for County Biohealth and $125,000 for a staff position). Quarterly reports
are required, and the County and MEDCO have the right to audit.

OIG Observation:  The first instance of a County audit of MEDCO was initiated a result of
evidence of the DED COO misappropriation of funds.
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Statutes and Regulations

County Code § 11B-41 provides that “[t]The County may without competition enter into a
contract for the procurement of, use of, or sale of goods, services, or construction, with a public
entity when it is in the best interest of the County.” Public entities include non-taxable
corporations that are incorporated by State or local governments for the exclusive purpose of
supporting or benefiting those governments.ss

DED’s arrangements with MEDCO, which was created by the States,, and REDI, which was
created by the City of Rockvilles, were thus exempt from County competitive procurement
requirements. In addition, MEDCO, by statute, is not subject to the Maryland General
Procurement Law.s

Montgomery County regulationsss provide that “A public entity procurement does not require
public solicitation, nor does it require justification as a non-competitive procurement.” A public
entity procurement need not comply with County wage requirementss or County requirements
to purchase from local small businesses.s:

Certain other County procurements are also exempt from County procurement laws. The
County Code §11B-4 lists 11 exemptions from procurement requirements for certain
procurements, such as obtaining electricity under executive regulations and obtaining
advertising services. In addition, the Procurement Chapter of the Montgomery County Code
states that it applies to expenditures of public funds to acquire goods, services, or construction,
but real estate is excepted from the definition of "goods”.c

However, public entity procurements are not exempt from County regulations regarding
contracts. COMCOR 11B.00.01.03.3 provides that a written contract document is required in

County Code §11B-1.

Md. Econ. Dev. Art. 10-105.

REDI website http://rockvilleredi.org/about/who-we-are/ last accessed June 7, 2018.
Md. Econ. Dev. Art. § 10-111(a)(2)(ii)(3)(J).

COMCOR 11B.00.01.04.1.14.1.

County Code §11B-33A, §11B-33C.

County Code §11B-66.

County Code §§ 11B-1, 11B-3.
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connection with all procurements of goods, services, or construction in Montgomery County for
over $10,000, with certain exceptions not relevant to this report®3. COMCOR 11B.00.01.02.4.18
provides that grants are contracts, and all contracts must be in writing.

In addition, County regulations require that a contract for a value greater than $100,000 be
submitted to the Office of the County Attorney for review and approval, unless the County
Attorney has authorized an exception in writing.s

There was no formal requirement in place prior to May 2018 that described the process to
exempt programs or purchases from procurement regulations, or defined the roles and
responsibilities of each stakeholder.

Accounts Payable Policy

The current Accounts Payable Policy in place since August 20175 states that invoices for direct
payment to public entities are exempt from the County’s competitive procurement, but must be
presented for approval accompanied by a signed and dated copy of the most recent relevant
terms of the Contract or MOU agreement.

Budget formulation, budget execution, vendor engagement and management, and invoice
processing and approval are responsibilities normally expected to be implemented and
managed with appropriate segregation of duties within individual departments and offices
within County Government.

Prior to August 2017, segregation of duties under the County’s decentralized management
concept was expected but there was no external system of enforcement.

On August 2, 2017, DoF implemented the Accounts Payable Policy, Financial Governing
Principles and Standards, which:

e Strengthened segregation of duties within each department by requiring that separate persons
authorize the transaction, receive the services, and process the invoice. This critical internal
control requirement supports three-way matching between authorizer, receiver, and invoice
processor.

e Required sufficient documentation supporting payments for exempt transactions, and sufficient
information supporting basis for procurement exemption.

e (Centralized and improved controls over the Held Check process to require department director
level authorization and workflow to identify specific individuals designated to pick up checks.

63 COMCOR 11B.00.01.03.3; COMCOR 11B.00.01.04.1.9.1.

64 COMCOR 11B.00.01.03.3.1.1; COMCOR 11B.00.01.04.1.8.1 and 04.1.9.1. There are other exceptions that are not relevant to this
report.

65 Montgomery County MD, Controller’s Division. Accounts Payable Policies: Financial Governing Principles and Standards.
August 2, 2017.
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e Vendor self-registration — Accounts Payable curtailed practice of accepting vendor information
directly from departments. Implemented additional controls and authorizations to register
vendors on a limited exception basis.

On April 1, 2018, DoF implemented the Accounts Payable Policy, Authorized Payment (issued
October 2017), which:

e Direct payment of invoices (that is, invoices processed without a three-way match and receiving
in the system as evidenced by a Purchase Order or Direct Purchase Order) no longer authorized
unless pre-determined on a limited basis to be exempt from this requirement.

e Authorized payments via the County Purchasing Card (P-Card), Direct Purchase Order, or
Purchase Order.

e The policy ensures purchases are made by authorized individuals, supports segregation of duties,
and increases transparency because purchases are reported earlier and/or with more detailed
information in the County’s financial system.

All direct payment invoices in excess of $10,000 that are not subject to Procurement regulations
must be for goods, services, or commodities represented on the Payment Method Procedure
document maintained by the Office of Procurement.

The previous Accounts Payable Policy that was in place between October 2014 and August
20175 did not address the public entity and goods, services, or commodities exemptions, but
both policies required that approvers should insure that the proper supplier is being paid, for the
goods/services received, and that checks to suppliers must not be held after printing for the
purpose of hand delivery to the supplier.

The OIG was advised by the County's Controller that a Countywide Accounts Payable Policy did
not exist prior to October 2014. Rather, invoice payment policies and procedures were
maintained by individual departments. We understand that training material and individual
guidance memos were posted on the intranet site but not formalized in official policy or
procedure documents. With respect to Accounts Payable's (A/P) processing & approval for
items using exempt commodity coding, we were advised:

“Finance did not have a formal policy or procedure for the review of commodity coding related to A/P
payment transactions that required A/P to determine the accuracy of the commodity code used or whether
sufficient support existed. Years ago, the County decided to decentralize certain controls related to the A/P
function to the departments. Thus, A/P relied on segregation of duties at the department level and proper
sign-off of payment requests unless certain information in an exempt payment packet violated any existing
County policy. For example, if A/P received an exempt payment request for $200,000 and the commodity
code used was for utilities, but the invoice was for construction, A/P would return it to the departments.
However, if the exempt payment request was to PEPCO for $200,000 and the commodity code was for
utilities, and it had proper sign-off, A/P would pay it.”

66 Montgomery County MD, Controller’s Division. Accounts Payable Policies: Financial Governing Principles and Standards.
September 25, 2016.
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Internal Controls

The Government Accountability Office of the Comptroller General of the United States has
established The Standards for Internal Control in the Federal Government (known as the Green
Book)®” to provide the overall framework for developing and maintaining an effective internal
control system.

The Green Book establishes five Components of Internal Control that are applicable to an
organization - Control Environment, Risk Assessment, Control Activities, Information and
Communications, and Monitoring. Each component is further developed to address control
Principles and Attributes that support the Components of Internal Control.

Discussions regarding the following Components of Internal Control, Principles, and Attributes are
evident within this report, with two Attributes - Tone at the Top and Segregation of Duties -
developed in some detail.

Control Environment

Principle1- Demonstrate Commitment to Integrity and Ethical Values, inclusive of the
Attributes: Tone at the Top, Standards of Conduct, and Adherence to
Standards of Conduct.

Principle 2 -  Exercise Oversight Responsibility, inclusive of the Attributes: Oversight
Structure and Oversight for the Internal Control System

Principle 3-  Establish Structure, Responsibility, and Authority, inclusive of the Attributes:
Assignment of Responsibility and Delegation of Authority, and
Documentation of the Internal Control System.

Principle5- Enforce Accountability, inclusive of the Attribute: Enforcement of
Accountability

Control Activities
Principle 10 - Design Control Activities, inclusive of the Attributes: Design of Appropriate
Types of Control Activities, Design of Control Activities at Various Levels,
and Segregation of Duties.
Principle 12 - Implement Control Activities, inclusive of the Attribute: Periodic Review of
Control Activities

Monitoring
Principle 16 - Perform Monitoring Activities, inclusive of the Attribute: Establishment of a
Baseline, Internal Control System Monitoring, and Evaluation of Results
Principle 17- Evaluate Issues and Remediate Deficiencies, inclusive of the Attribute:
Reporting of Issues, Evaluation of Issues, and Corrective Actions

67 Comptroller General of the United States, Government Accountability Office, Standards for Internal Control in the Federal
Government. Government Printing Office, September 2014. See "What is the Green Book and how is it used? Important facts
and concepts related to the Green Book and internal control".
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Computer Security

Montgomery County issued Administrative Procedure 6-7 - Information Resources Security (AP
6-7) effective May 4, 2005. The Montgomery County Department of Technology Services issued
Computer Security Guidelines (Guidelines) effective March 23, 2009. Both documents generally
prohibit the sharing of log-in information such as passwords (allowed in certain circumstance
with prior approval of department management and the DTS Security office - see AP 6-7 §4.4(B.)

and Guidelines §§5.2 & 9.1).

a.
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AP 6-7 §4.4(B) provides that "The following are required to protect the identification and
authentication of users of a County Information Resource:

Employees must not share identification controls."

AP 6-7 §3.6 provides that "A County employee who violates this administrative procedure
may be subject to disciplinary action, in accordance with Montgomery County laws and
executive regulations, including Personnel laws and regulations, and Ethics Laws, currently
codified at Chapter 33, COMCOR Chapter 33, and Chapter 19A of the County Code,
respectively, and applicable collective bargaining agreements, as amended. Violation of this
procedure is prohibited and may lead to disciplinary action, including dismissal, and other
legal remedies available to the County."

Guidelines §2 states "Connection and access to computing resources is controlled through
unique user identification (user-ids) and authentication (passwords). Each individual granted
this privilege is responsible and accountable for work done under their unique identifier."

Guidelines §5.2 states "Passwords will be individually maintained to ensure confidentiality
and individual accountability. Passwords will not be shared with others."

Guidelines §5.4 states "Do not disclose user-ids, passwords or other sensitive information to
anyone without verifying their authorization to have this information.

The following statement is wording that will be displayed to users before they are granted
computer access. This warning banner will appear each and every time that someone logs
into a County computer:

UNAUTHORIZED ACCESS TO THIS NETWORK DEVICE IS PROHIBITED. You must have explicit
permission to access or configure this device. All activities performed on this device may be
logged, and violations of this policy may result in disciplinary action and may be reported to law
enforcement. There is no right to privacy on this device.
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The Office of the Inspector General undertook this review after becoming aware of the
misappropriation of funds by the Chief Operating Officer of the former Montgomery County
Department of Economic Development. Our review covered the period of Fiscal Year 2006
through Fiscal Year 2018.

We did not review all the functions of the former DED. Activities formerly provided by the DED,
including the County’s Incubator Program and bioscience intermediary activities, were reviewed
in this report. Other former DED activities - agricultural preservation and enhancement
functions, workforce development, the Economic Development Fund, and economic grants —
are not included within the scope of this review.

In early April 2017, The Montgomery County Office of the County Attorney received a summons
from the Internal Revenue Service requesting all records in possession of Montgomery County,
Maryland, related to its business with, among other parties and entities:

o The DED COO, the former Chief Operating Officer of the Montgomery County Department of
Economic Development;

o Chungbuk Incubator Fund LLC (*CBIF"), which received payments from the DED;

o Chungcheongbuk-do Province, a Province of the Republic of Korea with which Montgomery
County had had a relationship for mutually beneficial economic development; and

o The CB Liaison/CBIF Manager, a member of Chungcheongbuk-do Province’s Exchange Staff.

Upon receipt of the summons, the County began its own review of transactions related to these
parties.

In early May 2017, a member of the Montgomery County State’s Attorney’s Office met with the
County Inspector General (IG) to discuss the ongoing criminal investigation involving DED COO.
At that time, the inspector General agreed to not to initiate and further to suspend any ongoing
audit activities that might involve or be related to DED COO in order to avoid inadvertently
interfering with the criminal investigation. Subsequently, The County Attorney asked the
Inspector General to participate in his staff's briefing of the County Chief Administrative Officer
(CAO) at which time they provided specific evidence of several improper transactions and other
related facts.

The County CAO subsequently advised the IG of his intent to immediately engage his staff along
with any necessary contract expertise to perform a review of existing accounting controls and
fully investigate and identify all potentially fraudulent or inappropriate transactions, including
those related to the former DED and related parties. The County Office of Internal Audits
engaged the accounting firm of SC&H Group to evaluate the internal controls related to the
County’s oversight of specific aspects of Procure to Pay operations as they existed at the time
of their review. During the project, the objectives of the review were refined to focus on the
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identification of process and control deficiencies related to agreements for programs that are
exempt from, or not subject to, procurement regulations. The Office of the County Attorney
retained the accounting firm of Baker Tilly Virchow Krause to conduct the forensic investigation.
We agreed that the IG would participate in this effort.

The role of the IG, to complement the efforts of the County and avoid duplication of effort, was
toreview all of the related reports and recommendations and, along with our independent work,
comprehensively identify systemic problems and related financial and broader management
control deficiencies over the multi-year period and recommend effective remedies.

For the purposes of our review, we used the U.S. Government Accountability Office’s
Government Auditing Standards definition of internal controls which includes the processes and
procedures for planning, organizing and directing and controlling program operations, and
management's system for measuring, reporting, and monitoring program performance.

We attempted to:

e Identify all DED and County Business Innovation Center payments and receipts diverted by the
DED COO, and determine the amount of those funds that were paid to the Chungbuk Incubator
Fund LLC, CBIF related persons of interest, and any other entities by the County and its
contracted economic development partners,

e Review the documents and communications related to the operation of the Incubator Program,
and the flow of payment requests and disbursements to determine how the Chief Operating
Officer could misappropriate County and incubator licensee funds, and

e Determine any management and other control weaknesses that enabled the misappropriation
to go undetected.

During the course of our work, we became aware of two payments totaling $270,000 to Rockville
Economic Development, Inc. (REDI). Both payments were approved by the DED COO.
Preliminary review identified one of the items as a payment toward the engagement of a
consultant to develop an implementation plan for a County Executive task force-recommended
bioscience intermediary. The second was identified as a payment of a County Council-
appropriated grant that passed through REDI to the subsequent operator of the intermediary.
Because these payments exhibited the same pattern of management circumvention of financial
and procurement controls that we had observed in our ongoing work, we expanded the scope
of our review to include a review of DED management's engagement of BioHealth Innovation.

The OIG's work on this investigation faced external impairment due to an ongoing criminal
investigation into this matter by the United States Department of Justice and the Office of the
State's Attorney for Montgomery County Maryland. Our professional standards caution that we
must avoid interfering with an ongoing investigation or legal proceeding; thus, we deferred work
on those portions of the investigation engagement that could present an inadvertent
interference. From the documents, records, and evidence that were available, we could draw
the conclusions we present in this report, and observe that internal controls that should have
prevented or detected the DED COOQ's improper acts either did not work as designed, or had not
been implemented. Because of the ongoing investigation and legal proceedings, we were not
able to:
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e Interview all those individuals who knew or should have had knowledge about these activities,
the DED COO's role, Management's oversight, and the internal controls that should have
been in place,

e Test forthe presence and effectiveness of the controls, and

e Obtain additional physical and testimonial evidence that may have factored into the
formulation of our conclusions.

We reviewed the financial activities of the Montgomery County Business Innovation Network
from FY 2006 through FY2016 within the County's financial systems and those of the Incubator
Program Contractor and Sub-Contractor. Our review of the Incubator Program Contractor and
Sub-Contractor was limited to the financial records they provided, but our review of County
activity included the database we obtained during an earlier Computer Assisted Audit
Techniques review of the County's accounts payable system, and via data available through the
County's Oracle Enterprise Resource Planning (ERP) system. Review for payments to suspected
persons and entities within County systems was not limited to any County department or
agency.

We reviewed the financial reports for the Incubator Program prepared by Scheer, and Incubator
Program cash register and general ledger records provided by MEDCO. We reviewed general
ledger, accounts payable, and purchasing data sets within the County's Oracle Enterprise
Resource Planning Business Intelligence (Bl) and Reporting. We reviewed budget documents
and Council Committee packets related to the operations of the Department of Economic
Development and the Incubator Program, but due to the external impairment did not interview
the Council or the County’s Management and Budget Office staff who would have been familiar
with those budgets. We reviewed operating and grant funding agreements that existed among
the County, MEDCO, Scheer, and other entities related to the operation of the incubators. We
reviewed e-mail correspondence provided by MEDCO and Scheer in response to Federal
summonses they received. We obtained and reviewed over 30,600 pieces of DED COO-retained
e-mail correspondence and calendar entries extracted from the DED COQ’s computer for the
period beginning August 2002. Correspondence with Korean-speaking individuals was
translated with the aid of Google Translate.®® We presented the context of those conversations
in most cases, but did extract some Google Translation quotations on a limited basis. Such
translated quotations are noted within the body of the report.

We coordinated our work effort with that of a collaborative working group established by
County Management to conduct a complete review of the procure to payment cycle within
Montgomery County government operations, and specifically within the then DED. The
accounting firm of SC&H Group was engaged by the County Office of Internal Audit to conduct
a focused internal control review to evaluate the internal controls related to the County’s
oversight of specific aspects of Procure to Pay operations as they existed as of the time of their
review. The Office of the County Attorney engaged the accounting firm of Baker Tilly Virchow
Krause to prepare its Report of Forensic Audit to Montgomery County, Maryland to perform a
forensic investigation of financial transactions and activity of the DED, and investigate and

Copyright 2018 Google Inc. All rights reserved.
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identify all potentially fraudulent or otherwise inappropriate transactions, including those
related to Chungcheongbuk-do Province, Korea, the Chungbuk Incubator Fund, LLC, and the
former DED COO. At our request, the Office of the County Attorney added a reconstruction of
the flow of County funds into and out of MEDCO and Scheer, and interviews with selected
incubator licensees to an expanded Baker Tilly scope of work. SC&H, Baker Tilly, and the OIG
worked cooperatively to share any information through the Office of the County Attorney to
ensure an exhaustive review of County data.

We have considered and concur with the recommendations contained in the SC&H/Office of
Internal Audit's report Internal Control Review: Procure to Pay — Specific Functions, as well as
those contained in the Baker Tilly Virchow Krause Report of Forensic Audit to Montgomery
County, Maryland referenced above. We believe that the County must develop corrective action
plans to implement these recommendations.

We conducted this review in accordance with generally accepted government auditing
standards. Those standards require that we plan and perform our review to obtain sufficient,
appropriate evidence to provide a reasonable basis for our findings and conclusions based on
our objectives. We believe that the evidence obtained provides a reasonable basis for our
findings and conclusions based on our objectives.

We provided our confidential final report to management on November 5, 2018 and requested
their formal comments for inclusion in the final report to be released to the public. Prior to
receiving management's comments, the DED COO entered into plea agreements with the
United States Department of Justice and the Office of the State's Attorney for Montgomery
County Maryland. We revised our report date to November 19, 2018 in order to include the
Stipulated Facts from the DED COQ's plea agreement with the United States.
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The response from the Montgomery County Chief Administrative Officer (CAO) to the final draft
report is included in its entirety in Appendix A.

The CAO's response did not cause us to alter our findings or recommendations.
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OFFICE OF THE COUNTY EXECUTIVE

Isiah Leggett Timothy L. Firestine
County Executive Chief Administrative Qfficer
MEMORANDUM
November 29, 2018
TO: Edward L. Blansitt, Inspector General %” 'ﬂ? [ Figtie
FROM: Timothy L. Firestine, Chief Administrative Officer

SUBJECT:  Response to Final Confidential Draft: 4 Review of Management Control
Deficiencies Contributing to the Misappropriation of Montgomery County
Economic Development Funds (including Management s Proposed Corrective
Actions)

[ 'am in receipt of Final Confidential Draft: A4 Review of Management Control
Deficiencies Contributing to the Misappropriation of Montgomery County Economic
Development Funds (including Management’s Proposed Corrective Actions). We appreciate the
work and analyses conducted by the Inspector General and his staff. We belicve these analyses
complement the reviews and work conducted by the County and its contractors, as noted in the
draft report, to better understand the steps the County could take to strengthen the controls and
processes designed to ensure that County funds are appropriately used and managed to serve the
citizens of the County. As noted in the draft report, once the County became aware of the issues
involved in this matter, the County undertook a review of existing controls. The review included
internal assessments and reviews, as well as retaining the services of two separate audit firms:
one to evaluate the internal controls related to the County’s oversight of specific aspects of the
procure-to-pay operations and the controls related to Agreements for programs that are exempt
from or not subject to County procurement regulations; and the second to conduct a forensic
investigation to understand and account for funds that may have been misappropriated.

In response to the findings from the County-initiated reviews, the County took
significant steps, as noted in the draft report and further discussed below, to address the factors
that allowed the individual to evade the normal controls and processes that exist to prevent fraud
and abuse in County programs, and to strengthen those controls and processes. We will continue
to monitor, through our internal audit program, the effectiveness of these actions and will ensure
that planned corrective actions are fully and timely implemented. Following are the responses to
the Draft’s findings and recommendations.

101 Monroe Street = Rockville, Maryland 20850
240-777-2550 = 240-777-2518 FAX
www.maontgomerycountymd.gov
e
MC
montgomerycountymd.gov,/311 Maryland Relay 711
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Inspector General Finding 1: Former DED Director used a 2006 agreement with a public entity
10 escape oversight by County government and create a standing reserve fund for use by the
DED Director. The fund’s availability increased the risk of improper financial transactions.

Recommendation 1: We recommend that County management provide and ensure
implementation of specific and adequate guidance relating to public entity procurement
regulations and guidelines for departments and agencies, to ensure they observe the intent of
County public entity purchasing laws and appropriate use. It should be emphasized that serious
consequences arise when an entity acts in any manner to circumvent contracting, financial, and
procurement controls because the entity’s management deems them to be an impediment to their
operations.

CAO Response: We have addressed this recommendation through a series of actions. First, the
Office of Procurement (Procurement), in coordination with the Office of the County Attomey,
the Department of Finance (Finance), and the Assistant CAQ (ACAO) updated (January 2018)
the Public Entity Procurement Checklist (PMMD-108) to clarify those requirements that must be
addressed for Procurement to consider a request by a Using Department to execute a Contract
with a public entity. This update also incorporated additional controls regarding use of a public-
entity procurement. In addition, Procurement updated the contract administrator training to
include discussion of the public-entity procurement method and the guidance provided in
PMMD-108. Finally, in April 2018, the ACAO issued county-wide guidance regarding the
updated Checklist, and the approval requirements implemented to strengthen controls on the use
of such Contracts.

Recommendation 1(a): County management should ensure that it divides or segregates key
duties and responsibilities among different people to reduce the risk of error, misuse, or fraud.
This includes separating the responsibilities for authorizing transactions, processing and
recording them, reviewing the transactions, and handling any related assets so that no one
individual controls all key aspects of a transaction or event.

€AOQ Respense: We have taken actions (o address this recommendation. Finance published two
policies (the first a revision to an existing policy) governing Accounts Payable operations to
strengthen the requirements for segregation of duties in invoice transaction processing. In August
2017, Finance’s Accounts Payabie Policies: Financial Governing Principles and Standards
strengthened segregation of duties within each department by requiring that separate persons
authorize the transaction, receive the goods or services, and process the invoice. This critical
internal control requirement supports three-way matching between authorizer, receiver, and
invoice processor, for both formal procurements and exempt purchases. In October 2017,
Finance’s Accounts Payable Section Policies: Authorized Payment (effective April 2018)
prohibited direct payment of invoices (that is, invoices processed without a three-way match in
the system, including both receiving and original purchase authorization as evidenced by a
Purchase Order or Direct Purchase Order) unless pre-determined on a limited basis to be exempt
from this requirement.
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In addition, in July 2018, the ACAOQ issued a reminder to all County departments of the need for
departments to ensure they establish and maintain appropriate segregation of duties within their
organization, particularly for financial management responsibilities where County funds are
involved. This reminder provided specific examples of the types of financial oversight, contract
management/administration oversight, and transaction processing roles that should be performed
by separate units or people. The ACAO also required that each department report on how these
responsibilities are aligned within their department by providing information regarding the name,
title, and organizational unit of the person(s) responsible for performing these roles. A review of
the information provided by each department of its alignment of financial and program
management responsibilities/duties determined that appropriate segregation of duties was present
in all major County departments and programs.

Recommendation 1(h): Pericdic rotation of staff with financial responsibilities is a fraud
prevention and detection technique. Periodic rotation of managers is an accepted executive
development and succession planning technique. We recommend the periodic rotation of career
managers among departments to help prevent them from becoming entrenched in their program
areas and immune to oversight and administrative or accounting controls.

CAO Response: We recognize the benefits that periodic rotation of managers with financial
responsibilities can have. We believe that these benefits must be balanced with the benefits that
come from a manager’s improved understanding with time in a position of the programs for
which they are responsible and the existing controls, as well as the opportunity to assess the
effectiveness of existing controls and implement appropriate enhancements to strengthen those
controls. We believe any planned rotation needs to be made on a case-by-case basis and after
considering all relevant factors. It is also important to acknowledge the importance of ensuring
strong and effective compensating controls in County systems and processes. The actions taken
by the County to strengthen existing management and financial controls, as referenced in the
Inspector General's report and elsewhere in this response, are critical to identifying and
preventing both errors and abuse.

Inspector General Finding 2: Over an eleven-year petiod, the DED COO took advantage of
contro] weaknesses to divert at least $7.2 million from the County’s Incubator Program without
apparent detection or impact on program operations.

Recommendation 2(a): The County should not disburse payment against any grant or contract
prior to execution of a document that sets forth, at minimum:
«  the terms and specific enumeration of quantifiable and measurable outputs,
- outcomes to be delivered, as well as when, how, and to whom they will be delivered, and
« Office of the County Attorney, Risk Management, and Office of Procurement contract
requirements.
Management should require the awardee to submit verifiable evidence of having achieved the
stated outputs and outcomes when submitting subsequent invoices for payment against the
award.
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€AO Response: Contracts awarded pursuant to Chapter 11B of the Montgomery County Code
and implementing regulations (Contracts) require that Using Departments only make payment
“after contractor performance has occurred to justify the payments under the contract.”
Similarly, under interim Administrative Procedure (AP) 2-4, Agreements between Montgomery
County Government and Other Organizations, issued September 2018, for contractual
relationships not subject to Chapter 11B (Agreements), Using Departments are required to
“[t]rack and monitor the goods or services provided for purposes of validating that amounts
billed are appropriate and in compliance with the Agreement.” AP 2-4 also requires “[w]here
applicable, the Agreement should include goals, performance measures, deliverables, and a
schedule of milestones. If an Agreement is for the provision of goods or services, then the
Agreement shall clearly specify what the deliverables are and when they are due.”

For isolated situations where advance payments requested by a contractor (typically a one month
advance to support cash flow needs) are approved by Finance and incorporated into the Contract,
Finance has established processes to account for the advance, and to require that it is reconciled
with the receipt of related goods or services, which allows for any final outstanding advance to
be returned to the County. Advance payments (for Contracts or Agreements) are authorized if the
payment is part of a commercially acceptable practice (as in the case of insurance premiums or
licensing fees) or in other cases only after a determination by the Director of Finance, and the
Director of Procurement for Contracts subject to Chapter 11B, that an advance payment is in the
best interest of the County.

In addition, the revised policies issued by the Department of Finance (dccownis Payable
Policies: Financial Governing Principles and Standards (August 2017); and Accounts Payable
Section Policies: Authorized Payment (effective April 2018)) to strengthen existing Accounts
Payable policies require that Using Departments approve invoices for payment after determining
that goods or services were provided as required under the Contract or Agreement and enter
receipt of goods or services against the Purchase Order or Direct Purchase Order in the financial
system. These policies further require that Using Departments submit relevant supporting
documents to Finance along with the approved invoice as a requirement for payment of the
mvoice.

Contracts, and now Agreements, must be reviewed by the Office of the County Attorney, and
meet Risk Management and, as appropriate, Procurement and Finance requirements prior to
execution.

Recommendation 2(b): If the County is using the award to fund the delivery of an out-sourced
program or operation, the County should additionally require the awardee to account for the use
of the County's funds and require that any surplus funds at the end of the award period be
identified and returned to the County, or reapproptiated.

CAO Response: This situation would occur in the case of a Contract or Agreement requiring an
“advance payment.” As noted in the response to Recommendation 2(a), advance payment
provisions in Contracts under Chapter 11B have always been subject to additional scrutiny and
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approvals by Finance and Procurement. With the implementation of AP 2-4, advance payment
provisions in Agreements are now also subject to that same scrutiny by Finance and the Office of
the County Attorney. For isolated situations where advance payments requested by a contractor
(typically a one month advance to support cash flow needs) are approved by Finance and
incorporated into the Contract or Agreement, Finance has established processes to account for
the advance, and to require that it is reconciled with the receipt of related goods or services,
which allows for any final outstanding advance to be returned to the County. That said, we do
agree that surplus funds should be reappropriated, if found to be necessary for program
operations. This would require that Contract/Agreement language be included that would make
this requirement explicit. We will take appropriate action to ensure that such language is
included in any Contract or Agreement requiring an advance payment.

As it relates to the requirement for the awardee to account for the use of the County’s funds,
Contracts under Chapter 11B include a general term and condition relating to “Accounting
System and Audit, Accurate Information” that includes a requirement that * the contractor
certifies that the contractor's accounting system conforms with generally accepted accounting
prineiples, is sufficient to comply with the contract's budgetary and financial obligations, and is
sufficient to produce reliable financial information.” Related right to audit language is also
included in this provision. For Agreements under AP 2-4 which include advance funds of more
than one month, a right to audit and audit access clause is a required provision. Management is
currently working with departments to identify any remaining required revisions to the interim
AP 2-4; as part of that process the County will evaluate if a general Agreement provision relating
to accounting system and audit, similar to language in Contract general terms and conditions
under Chapter 11B, should be added to AP 2-4.

Recommendation 2(¢): Audir and review of Third-party Providers: Prior to awarding the
responsibility for accounting for County funds, the County should require independent
certification of the accounting systems that the public entity, public-private partnership, or
subcontractor will use. Annual financial audits and reviews should be performed when
expenditures reach significant (to be determined) dollar thresholds.

CAOQ Response: Asnoted in response to Recommendation 2(b), the implementation of AP 2-4
now subjects requests for advance payment of County funds under an Agreement to a level of
centralized scrutiny that is similar to that required of Contracts issued under Chapter 11B.
Advance payment requests that are approved are also subject to previously established oversight
and formal processes by Finance. With the implementation of these policies, the County will be
better able to determine the appropriateness of advancing County funds for the conduct of a
County program, further limiting the use of such arrangements. As it relates to advance
certification of systems and audits, all Contracts require a standard “right to audit” term and
condition as part of the award, which also addresses contractor certification of accounting
systems. Agreements under AP 2-4 which include advance payments are also subject to right to
audit terms, to Finance policies and procedures over advance payments, and to additional
oversight to ensure Using Departments have a plan to conduct any required audits. The
Department of Finance is developing internal guidelines that would include dollar threshold
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triggers for the conduct of periodic (annual or less frequent) financial audits and reviews. As
noted in response to Recommendation 2(b), the County will evaluate if a general Agreement
provision relating to accounting system and audit, similar to language in Contract general terms
and conditions under Chapter 11B, should be added to AP 2-4, The County will also work to
incorporate, where applicable, requirements for an independent certification of the accounting
systems, such as those available under AICPA standards, for an entity to which the County is
considering outsourcing the accounting of significant County funds. Tn cases where such a
certification is not practical, alternative requirements such as reference checks, submission of
other related audit reports, and performance of periodic audits will be incorporated.

Recommendation 2(d): Ongoing Budger Execution Reviews - County Management should
ensure that:

«  its analysts have the full and accurate information and the tools necessary to
independently and continually monitor and compare actual expenditures to appropriated
amounts to ensure that progress in programs is proceeding as intended,

» program surpluses or shortages are timely identified, and not allowed to accumulate
unless approved by management and publicly reported,

- accounting controls are in place to ensure that any significant program expenditure
variances can be apparent to budget analysts in both the Executive and Legislative
branches, and

+ Department Directors are required to document and report on significant program
expenditure variances, as well as their effect on their programs, which are subject to
judicious analysis.

€AO Response: Existing budget monitoring reports developed and produced by or on behalf of
the Office of Management and Budget (OMB) provide departments and analysts with revenue
and expenditure data from the County’s financial systems for both appropriated/budgeted
amounts and actual financial activity. Departmental users of the County’s financial systems also
have access to a variety of Business Intelligence (BT) financial and budget reports and online
queries as needed. Currently, OMB analysts do monitor expenditures vs. appropriations during
the annual budget review process of such entities. As an example, OMB identified a significant
fund balance in one such program during the FY 2019 budget formulation process. The
Executive recommended that part of that large fund balance be used to help fund the entity’s
FY 2019 request. Programs funded as Non-Department Accounts (NDAs) are not currently
required to provide the same quarterly budget information required of departments. The County
will expand to relevant NDA’s managed by departments the same quarterly budget analysis
scrutiny required of departmental budgets.

Recommendation 2(e): Because the elements of control listed below were missing or not
evident at the time the questionable payments were processed, management should ensure that
each element is addressed in a corrective action plan.
i Enforce Evidence of Receipt: The payment system should ensure that evidence of
receipt of goods or services is provided prior to approving any payment. Evidence
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should be provided that the purchase was authorized (e.g., via purchase requisition
and matching purchase authorization) and received (e.g., receiving report).

i. ~ Unique identifier: Management should ensure that all contracts, MOUs, loans and
mortgages, or other known recurring payments that cover multiple months and/or
accounting periods (such as fiscal years) are recorded with a unique identifier in the
accounting system. No payment should be allowed without reference to that unique
identifier.

ii. Amounts established in the budget at the outset of each fiscal year for each unique
identifier should be assigned a “funds control” such as an encumbrance and
authorized payments per cycle (e.g., one payment per month). This is done both to
ensure that the budgets are not over expended, and to ensure that the amount set aside
for each expenditure is properly expended on the item for which the funding has been
appropriated or otherwise intended. This process also guards against duplication of
payments for any item since an inadvertent approval of a payment that exceeds
funding available for the instrument should cause the payment item to be reviewed
and confirmed prior to check issuance.

CAO Response: [Note: We have added numbering above for clarification.] Existing policies
already require for Contracts issued under Chapter 11B that authorization for a procurement be
evidenced by a Purchase Order (P(), and that receipt of goods or services against the PO be
entered into the financial system. The revised policies referenced above (i.e., Finance 4ccounts
Payable Policies: Financial Governing Principles and Standards (August 2017) and Accounts
Payable Section Policies: Authorized Payment (effective April 2018) address items i and ii
above. Similarly, for purchases exempt from or not subject to Chapter 11B, the updated policies
require authorization for the purchase to be evidenced by a Direct Purchase Order, and receipt of
the goods or services to be entered to the system. The updated policies also require that Using
Departments approve invoices for payment after determining that goods or services were
provided as required under the Contract; and further require that Using Departments submit
relevant supporting documents to Finance along with the approved invoice as a requirement for
payment of the invoice. All Contracts awarded pursuant to Chapter 11B and, pursuant to AP 2-4,
all Agreements exempt from or not subject to Chapter 11B have a unique identifier assigned to
them that allow the “matching” of the invoice submitted by the Using Department to Accounts
Payable for payment with the relevant Contract/Agreement number.

In addition, and with respect to item iii, for each Contract awarded by Procurement under
Chapter 11B, and each Agreement executed under AP 2-4, a Purchase Order or Direct Purchase
Order, respectively, is required to be established in the system with a specific encumbrance
amount authorized and approved by the Using Department. The Purchase Order or Direct
Purchase Order number is matched against the invoice submitted by the Using Department to
Accounts Payable for payment.

With respect to our development of a corrective action plan and tracking of the status of actions
required to fully address recommendations, we have a robust tracking process for all
recommendations contained in reports issued by Internal Audit, the Inspector General, and the
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Office of Legislative Oversight. Recommendations contained in the final report will be included
in and tracked to completion through this process.

Inspector General Finding 3: In implementing the BioScience Initiative, DED management
used public entities to fund the development and operations of a BioHealth intermediary without
executing a formal MOU or Contract.

Recommendation 3(a): The County government should ensure that management safeguards and
controls are not circumvented, and that effective remedial actions are taken and appropriate
sanctions are applied when violations are identified.

CAO Response: The comprehensive set of enhancements to County processes (including
training of management, increased requirements for segregation of duties within departments,
enhanced financial controls to improve enforcement, the establishment of a new compliance unit
to enforce requirements associated with purchases exempt from or not subject to Chapter 11B
including related Direct Purchase Orders and to enhance and increase the performance of post-
payment audits) are designed to strengthen existing management safeguards and controls: both to
ensure compliance with management controls and requirements and, if non-compliance occurs,
to detect such occurrence to enable management to take appropriate remedial action.

Recommendation 3(b): For all County-funded economic development programs, the County
should clearly identify quantifiable and measurable outputs and outcomes, the successful
completion of which should demonstrate specific economic benefit.

CAO Response: As part of the County’s budget formulation process, each department is required
to analyze the programs for which it is responsible to assess results (benefits) achieved, funding
requirements, and opportunities for efficiencies. For non-department account programs, such as
those that are the responsibility of the private non-profit Mentgomery County Economic
Development Corporation, a comparable review process takes place. In addition, CountyStat,
working in coordination with departments, has developed a program of performance metrics
designed to provide quantifiable and measurable outputs/outcomes to allow for the evaluation of
program (and department) performance. We will continue to assess opportunities to strengthen
these review processes, including improving current performance metrics that address this
recommendation.

Recommendation 3(c): For the programs addressed in this review, County Management should
conduct an analysis of the programs that determine the relative economic benefit to the County
compared to the cost of each program.

CAO Response: As noted above, the County, as part of its budget formulation process, analyzes
each program included in the County Executive’s budget request to the County Council. This
process requires that each responsible department analyze the programs for which it is
responsible to assess results (benefits) achieved, funding requirements, and opportunities for
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efficiencies. For non-department account programs, such as those that are the responsibility of
the private non-profit Montgomery County Economic Development Corporation, a comparable
review process takes place. We will continue to assess the need for improvements in this review
process for the programs that were the subject of the Inspector General’s review.

cc: Fariba Kassiri, Assistant Chief Administrative Officer
Alex Espinosa, Director, Department of Finance
Marc Hansen, County Attorney
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BIOSCIENCES STRATEGY

Montgomery County’s strategy
for developing a world-

renowned life sciences industry

December, 2009
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To that end, in the fall of 2008, County Executive Leggett established a Biosciences Task Force 1o help develop a
strategy that will enable Montgomery County to more effectively leverage its rich asset base and become a global hub
for life science research, development and technology commercialization. Over the past year the task force, comprised
of local biotech execurives and state, federal and academic leaders, has met
six times to identify the strengths and weaknesses of Montgomery County’s
biosciences sector, articulate a vision for its future and craft priority strategies.
Key objectives, strategies and proposed actions, summarized in the following
sections, will enable the County to realize its vision and ensure a high qua]ity
of life for all County residents.

The County’s Department of Economic Development (DED) plays an
important role in supporting the biosciences sector by providing strategic
planning and financial assistance to start-up companies o help foster and
sustain their growth. Dcpa.rtmcm. staff work with bioscience companies of
all sizes to support their information, networking, space and related needs.
In addition, DED pro—actively fosters rclationships with federal agencies,
industry groups, venture capital firms and other life sciences stakeholders, and supports a range of professional and
networking opportunities to bring these groups together.

The department will p]ay a leading role in coordinating the implementation of the strategies laid out below, working
in close partnership with a new Montgomery County Bioscience Leadership Group (see page 10 for additional
information).
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Key Opportunities and Challenges

The rask force identificd a number of opportonites and challenges facing Montzomery County's biosclenoes indnserye

Significant fedetal presence, but a risk-averse culture and lack of entreprencurialisim: The major presence of

{Cdl‘,r.’{l IesCand h lﬂl‘,ﬂﬁ, ThC N l’)"l.il IHSTiTl]FES Of‘ ]"Il‘.}hh 4an {i ThC I:;Oﬂd Aﬂd [)T[lﬂ .'\l1111il1i'il'i’3ﬁ\']!1 iS ona O{?\/‘il’]ﬂ Tﬂ(}ﬂ‘l(:l'}'

County's strongest 1ss Heowever, the r ,suh’ing strong, imbalance between private sector and tederal bioscience jahs

(9,200 private sector workers v, an estimated 49,000 in federal government agencies) is a double-edged sword thar has

fostered a more dsk-averse and repulatory-ciented culture than in entreprencurial, nniversiy-oriented bioscience hubs

ti‘(&” (:&“ff‘i‘ﬂil .'U\ﬂj f]1(’ Bﬂ‘»ﬂ'}ll alea. ;\’10“ mery (jl')lll]f'\" Can tfﬁ:]tﬂ Jl’,&ﬁ(? s T‘mm Tht’ﬂ“ :1J'!d ()l'hffl' COrYl Pfﬁﬂ‘r’(‘ \‘f‘:_‘}ii'\ ns

abour cultvating an environment that better attracts and supperts serfal envrepreneurs, strony management eams and
venture capital, and thar rewards risk rakers.

Monrgomery County has been a ploneer in the creation of business incubarors ro foster the development and success
& } ) F

s lnnovarion Nerwork is comprised of
. .I1~I‘>.
000,

of carly-stace bioscience and hiph weh companies. Today, the County's Busiy

tive facilities that (,Urrc‘,m\y house 1D businesses {as well as 21 virtual tenants), influding 23 biotech compan

Network has graduated over Y5 companies that have an estimated worldoree of 1,600 at an averare sular)-‘ of $,

o furcher spur the creation and groweth of innovarive bioscience com panies, biotech hubs in other regions are

augmenting their support networks through public-private ‘lnnovaton intermediaries.” These intermediaries bring

wyether the finandial resouroes of VO investors with experienced management teams e pluck ploncering ressarch

based on the

rFare Thlﬁ creation ot l"il’)ﬁl..l(fl"\',i‘ L'\'rlTLl"'c'.ll'llr

and other rescarch fnstitutions and acc

from universitie
technelogies. What differendates chis “accelerator’ model from traditional business incubaters is the combination

OFF'I‘OKT]JSII}; SCIEIW G, mmmltrcd PJ'YV‘IU’, SCCTOL CSPITC{! Jﬂd 5(‘&5011("(1 ﬂ]&llﬁjjl‘inﬁnt ams 5(1”31‘01’3{”]{( o (.IIJUVJT,L“

ate the commercialization of new Tm‘hnoiog

l"l'ITI‘('IPi'\‘HL‘L!i'iJHFITI an RJJ AT

sulenoe t‘]liST(TI‘S

ik

.7 identified rechnology transfer and commercialization as comman challenges. Montgomery Couney

Translational research, technology transfer and commercialization: A recent study of

araund the UL )
ib ]ll.‘IIl( &) E}lf Nl’lli@lldi IIL& L‘lLU[El\ Ul‘ H(dl{}l, thi‘ Nd[lun;ll IilsL‘lLllL( Uf Slﬁllldc‘lr(ls dIlLE T"CCEHIUL)“'_’V :ill(_] < {lllﬂll‘t‘f Ul"
ather federal labs, and branches of the USM and JHTU, which reecives more federal rescarch dollars than any ather
rsity in the US. White all of the
relatively livtde rranslarienal research, and there are a number of barriers 10 effective industry-university and industry-

. . . . . " (- .
Ly srItnfons are f[‘igﬂ.}}}cd in ?‘I‘Dllﬂdﬂi"]‘ﬂﬂg £ If!‘iTlﬁC 8% l'Ch, T]'h Y t,\',‘l‘ldll(‘f

NIH rechnolopy transfer and commerd NIEs contlict of interest rules, in particulan, have placed tighe

restrictions on SCiL“I'ITiﬁE C")Eifibﬂ racion wi fi“l T"{fﬁ Pl"iV’dﬂ ST, CU‘ICI h.lVf i}‘l C‘ltiy L'(‘dl](‘(‘,d IEUC HUU.’ VJF T(‘;ih[‘!l?l\'\?‘f Qur (er

NIH in recent vears.

; ng for Economic Development: Lessony from Leading Life Sciences Regions, July 2007 - prepared for Detroi
Renaissance by BDACenter [or Reglonal Competitiveness
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Compounding this, licensing university technelopics is viewed by some companies as a challenping and lengthy

~ .
In. '(Jl'Cst‘[' [I“(U]SP‘(-U'E‘HL'} dll(_i II]LllLlAl LlllLil’:‘I‘SLﬁHdlllg L‘Cl\(\'ﬁfﬂ

£
process, and praciices vary from institution 1o instinug

Lusinesses and tech transler ofices of thelr respeciive needs and expectaions Is required w facilitate the process,
Technalopy Teensing works best when there are both entroprencurs who can identify promising tochnalogics and
lnterial and exeernal brokers wich a business bd(i;gm und (o factlitate the didluguc with federal and universivy tech

transler oflices abont licensing agreements,

III!}?[‘UV]ILE‘ [Elf LC\‘!lIl\JL 3?;"/ lr:lIleér }‘f(,‘[:ﬁh' ﬂlld h,‘L‘L!billg_ I L}IC L'UE!liI]CrCiElll&!L‘lUIl EJ[ Prl‘)lll.lshlg rcbfdr(ll must !JC L(?p
pricrites w grow Mongomery County's biosciences sector and make it more globally competitive. Strong leadership
is needed o break down silos and build more effective parmerships berween ualversities, industry and goverament
agencies w expedine the commerdalization ol lunevative wchnologles, The UMBI Patent Review Board, UMB-JHU
Alliance and Parmership Intermediary 4

creemerits with the 178, Deparmment of Agriculwure’s Agricultural Research
Services Lrvision offer promising models for further develepment.

CIt’E(Lng o [THTS IUbllSL UIli\’C‘IS-iL} IC‘ACL{[CII prescice in I\'{OIM{{\'JIH(‘T}' (:Ull[ll.\" ITius JISU L‘t‘ A priurlt_sa [Is}vfb

rearganization of the UMBI Center for Advanced Rescarch in Biotechnology (CARBY ar Shady Grove will bring the

scientifie expertise and technology transter operations of the University ¢
of Maryland Baltimore Schools of Medicine and Pharmacy into Montgomery County. Ir will result in a bigger

faculmy presence, greater rescarch productivins a la

Maryland Cr:vl]rgc Park and the University

cor numbers of praduare and postdoctoral students and expanded

N

Parm:mhiys with lederal agﬁnclm and industry.

"lo accelerare the commercialization of promising ¢ research, it is critical that hospital and university leaders

view clindcal erials, translational research and wech transfer as part of thelr core mission. :;L[Lrs recent Furchast

of Suburban Hosplal in Bethesda will establish a stronger research presence of its Schoal of Medicine within
Monggomery County. Borh USM and JTIU have indicared their plans to promote and expand clinival vials
activities in Montgomery County and work dosely and strategically with the county in support of greater rescarch
and development in the bicsciences. USM recendy established 4 $2.5 million, federally funded “Frool of Concept
Alfiance,” focnsed on Department of Defense techn nio{:‘im. Cansideration should be piven ta using, this modcl,
\:'url;ing, with NIH, FDA, USM and the ;\’Iar)’hmd Cot

tansler in the Counzy and region.

ssional delegaton w support life sciences technology

Access to t:apiml: Creater \.'(\pimi is needed wall Ph‘i&ts ol the bicech dtvclmpmcm SPECLILT, There is pd.rLILuLtr

dearth of seed and venture capital funding for early stage companies. VO leaders have observed that “money nds

good ideas.” However, VU funding has an inherent bias towards larer stage rechuologies thar promise greater rezurns
foor investors, and most federal and university research conducted in the region s geared towards basic sciendilc
discoveries. Increased funding is alse needed for randarional research 1o take ideas from discovery w proot of concept
and 1o prepare promising rechnolesies for VO funding,
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Talent and enhanced warkforce capacity: Montpomery County has one of the higlwst per capita numbers of
PLDY in the countlry. However, the Task Force identified a deficit ul‘nmnagc'rlul.’c'xc&_ utive talent and seasoned serial
entreprencurs as key impediments e the Couny’s bistech competitiveness. This correlaies 10 the Tegions refaiive
dearth of tnvestor capital: VO funding often brings entreprencurial and managerial ralent with e Becaose of the
highly specladized knowledge Involved, thiere is wso a need for greater training and reerulunent w ensurc a robust

pipeline of biosclences workers at all levels of the skill conrinuum.

Regulatoty environment: Since 2005, NIH Conllict of Interest rules have thiblicd NTH seiendsts [rom engaging
in ouside consulting with biotech and pharma companies, ereating a chilling effect on public-private collaboration.

carch is

‘The rules have fostered a culture in which NIH. scientists are less commercially eriented and their
Lr,munf:ruiaﬁ)r rcaLly, 501 rdati\/dy Litele NIH rescarch gets translated inlo Pro({ncls that impmvc }\u[\lic health. The
lengthy - and extremely costly - FDA drug review and approval process also serves as a major barrler o enuy intw the
biosctenves arena.

Marvland is perceived of as less business fr'icndly than some of s competiiors with regard w e races, {nanciad

incenrives and the cast and ras

mcdnin?; business. Farbes BMag

asa PLKL'C 1o do business EVirgiui;x wis No.l lor the fourth year numing)) - but Mo, 42 fior business costs. The

azine's 2008 stare ra nkingﬁ pl,}cad it at New 17 owverall

Biodfar, fand 2020 strategy acknowledges some of these rha Henges, and o ters 2 nwmber of recommendations Tor
addr

Pl’(.‘(. TSSOy dIC V.LC\-\er s ltilglh'\«' =1Ild LUH]CL‘.;L {0 [lil\/ig«llt

7 them. Atthe Coungy level, the Planning Deparments development review and Depariment of Permirting

h-tech bies

Public policics at the local, state and federal jevels must facilitare and suppere the growth of hig g
businesses, Including direct incentives, facility invesunent, infrastructure investments, enhanced wx credits and

more supportive government regulatory processes. A 2007 study of ten ULS. life science cluscers® found thar the co-

locarion of rese: ics and technology assets can bring significant benefits in terms of jobs and rax revenues,
and a number ol'rcgjmm are pursuing ambidous real estate dcvclupmfm projecls with universities we facilitae this co-

location.

? fbid
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Key Objectives and Strategies

The Task Force identified five Dverarching nbjectiv&s and a number of priority strategies to achieve the strategic vision
articulated on Page 4.

Objective 1: Enbance the environment for entrepreneurship and the creation of new life
science companies.

L Create a public-privarte partnership to augment the County’s nationally recognized Business Innovation
Network with an ‘accelerator’ that brings together the capital resources of leading VCs with wop
managers, scientists and entrepreneurs to evaluate, finance and manage the dr:vclopmfut of promising life
science start-ups. The Seattle Accelerator” and Cleveland BioEnterprise!® are two potential models.

11 Court VC firms that have investments in Mentgemery County-based biotech companies to open satellite

offices in the County.

I1I.  Create incentives to recruit serial entrepreneurs, technical experts and seasoned management profrssionals
from other regions.

IV, Support local venture capital firms’ Entrepreneur in Residence programs!.

? The Accelerator Corporation is a vehicle for investment in and management of emerging biotechnology opportunities.
Tocated in Seattle, it brings together the resources of top-tiered investors, dedicated management and a world-class research
institute to identify, evaluate, capitalize and manage emerging biotechnology companies. Collectively, they bring extensive
experience to the complex and costly process of transforming laboratory discoveries into commercial products. By providing
their expertise to companies in the Accelerator portfolio, these industry leaders provide criticalknowledge and resources that
can help to streamline the development and accelerate the commercialization of novel technologies. The Accelerator has
access to exciting new technologies and commercial opportunities developed at leading research institutions, universities and
biotechnology companies around the world, enabling 1t to select only the most compelling investments from a deep pool of
promising opportunities (source: http://www.acceleratorcorp.com/).

" BioEnterprise 1s a business formation, recruitment and acceleration mitiative designed to grow health care companies and
commercialize bioscience technologies. Tts founders and partners are Cleveland Clinic, University Hospitals, Case Western
Reserve University, Summa Health System and the Biolnnovation Institute in Akron. The initiative comprises the collective
activities of BioEnterprise and its partners’ commercialization offices. Companies include emerging medical device,
biotechnology, and health care services firms. Each year, the BioEnterprise groups choose a select number of companies to
focus on, and the resources and networks of its partners are directed to help them achieve greater levels of business success.
BioEnterprise provides companies with experienced bioscience management guidance; relationships with world-class
research and clinical institutions; access to bioscience venture capital and private equity firms as well as knowledge of grant
funding opportunities; business development and alliance support for strategic partnerships; a network of regional business
capabilities including technical services, equipment and professional service providers; and flexible development space
(source: http://'www.bioenterprise.com/).

' The EIR model is used by VC funds to bring on board entrepreneurs for a period of one-two years. During this time, the
entrepreneurs evaluate potential deals for the VC and look for a company to start or invest in, which they would run as CEO.
INEA currently has an informal program in place
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Page | 124

Objective 2: Catalyze greater technology transfer and commercialization and leverage
Moutgomery County’s fedeval and academic assets more effectively.

1L

identify viahle stratepie cater techno |ng\:

o address NHTs contflicr of interest ['rgula‘rirms and 1o foster g

ransfer and commercialization of NTH research.

Work wich USM, THU and other reglonal academic research instirutions wo facilitare greater licensing and

comumarciabization of their research discoveries md wechnologies.

Objective 3: Foster a move enabling financial, regulatory and business envivenment.

1L

1H

v

X

Pass Caunty enabling legislation 1o ceare 2 Mantzomery-Connty specific biorech investment ax are

by sumemer 201,

Work with MdBlo/Tech Council of Maryland (TCM), Mentgomery Counyy's state delegation and the

state legisfarive hlotechnology cavens w retntraduce legisiation thar would allow early-srage Maryland

bioscience companies to rake ax deductions against net operating losses

Worlowith DBEL, MdBie/ UM, Monromery Couny's state delegarion and the st Jeplsladve

15 well as refundable or

biorechnology caucus 10 make the state’s existing R&1) faw credit permanent™?

transferable, which helps carly stage companies that do not yet have taxable profits.

Drevelop the lopal Infrastructurs lor Montremery County w ke an equity investment imerest in
bloscience companies that receive County finds.

Create an expedited review and approval process for qualified biosclence projects and equalize permiring
Bl

costs with other wpes of comanercial developruent. Work with the Planning, Department and community

sholders on land use issues, in particular secror plan and zoning code updates, to ensure optimal use
r P g p I

and for die Life sciences.

Pro-aciively pursue public funds (local, stae, federal) for the facilites, cquipment and relaved

illil'iL\“]’lll‘ILi]C [iCC,CS.‘u]!‘}' o SI!PE‘(‘” S iCll&. i ﬂl!\". In‘[‘rn(!log\’ d(‘V&“,E(:I‘AH]CIl[.

Facilitate access o capital and straiegic alliances. Identify and pre-screen investors interested in specific
rescarch areas, facilivae puided inwroductions, co-sponsor neworking opportunities and increase support

tor lHL“CI?lﬂiSTﬂS to connecr &“Eﬂ'i"fp!'(“nf:l]rﬁ \’E‘ET‘H \rr(: .-"lﬂd P{li'[i?fi';ﬂg, PPPO["T[EHET%RS.

Engage local biotech exceutives as arnbassadors ro cultivate relationships with large phaema, Ys and
inrernatonal bictech companies Market Mentgomery County o these companies as a place to do
hiisiness, and promols pa ering, investnent and mxlnis]l]un oppan unietes with (i:mmly Diosciene

companics.

fvaluare the full spectrum of creative financing vehicles that hawe been successfully implemented in ather

]‘L!I"i?diffiﬂﬂﬁ ;H'E',‘I!ﬁd 1!1(‘ l'ﬂ‘lﬂf['y T]iﬂ‘ Cﬂlltd }W&“ I(’PHL}IH‘C} in :‘\AWHT{]‘UHK‘L}' (:(H!DT}’.

2 The program is currently slated to sunset in June 2012

OIG Report # 19-002



Appendix B: Bioscience Task Force 2009 Report

Objective 4: Enbance bioscience educational opportunities in Montgomery County
and expand the higher education presence in Mowntgotmery Connty to build a vobust
biasciences workforce and foster commercialization.

L Support partnerships between: Montgomerv College, other higher education instiiueions, indusiey and
Meontgemery Couney Public Schools o support STEM (science, rechnelopw snpineering and marh)
curiciliim development, enhance STUM reacher prepararion and expand “laboracory” programs designed
o spark student interest in and preparation for health sclence and bloscience careers.

I Supperceflores by USM, THU and other academic and privately funded research Instivuidons o expand
their research presenve, clinical thals and technolosy mansfer activiey in Mongomery Couanty In order w
facifitate greater drug discovery, licensing of applied technelogics and business groveth,

. Fork with, stare, academic and privare sector parmiers 1o seck increased federal/stare funding, fo

L Néark with su femic and G w0 sech 1 federal v
.‘\"1(7\'“’{1‘(1 [Tl(‘\'}' (:(Hlﬂf}"ﬁ ‘W(‘l‘kf-’) [ F‘RW‘%ETU‘”F, rl”d 5”'?[?;’[]1("“ C‘Cl“f,.ltiﬂ 13 rlnd WO ['kfl)]'f.? tl';}ining
opportunities in blomanulacturing, dinical research, biotechnology and relaed skills through
P.:l FTRers h;PS h(‘n‘ﬂ"(,ﬂ I\fi(}ﬂi’{((ﬂﬂ(’l'y (.A')Hff‘;ﬂ, FC&{ET’SI lﬂ:nl‘.i'JT()f'iCS\ NTR{I%%(J/R/T(H:‘iO Fﬂuﬂdaﬂﬂh;;‘ .lﬂd O[}‘ [an

industry based organizations.

Objective 5: Market Montgomery County’s bioscience sector nationally and
internationally.

L Create a recognizable brand thae ditferentiates the Monigomery County biosclence sector natlonally and
inrer nationatly.

I Pariner with the Maryland Biolechnology Center w develop 4 111;;}1-}71-01'11': muarketing effort tha

O [i‘ CCTIES T "'N 5T4 FC‘S P)V o R’T a I'}'! An d b ran C“ i ;"_ ar C‘ {’-\!ﬂi‘)&] ma Tkﬂﬁ i :7' cam P,li{"ri -

L Stravezically rarget Internadonal biotech companies thar are posed for LS, markes enury:

- The ®dDBio Foundation trains high school students in its mobile lab, makes scholarship grants and participates in a mamber
of other cducational intiatives m the biclech arena
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Action Plam:

The County's Department of Lconemic Development (DED) will kead the development of apnual work plans and

or led Bioscienaes Leadership Gronp will monitor

guide the implementarion of the strategy. A new privare

. . - . . . . .
SU":ILtt‘_"'\/ OULCOINES éilll_l PFO\'U_;!: [ht (,JOLlIl'L‘_w' \\-'llh (,\Ilg()l[lé; ;_’;{UL{AHL'E ©2FL lIlLillSU'\’ Il'(i‘,([! 'ziIl(i Oppf)f[ulll“t&. ’TEI'C

formarion of this high-profile sranp and the definition of its roles and responsibilities witl be a crirical first action

initiared by D113

Strategy: Hsiablish 3 Montremery County Biosdences Leadership Group of private and public Industry feaders o
monitor progiess in strafegy imp levnentation and resulrs and o vaide guidanuf on -jh,mgjng bistech needs and
apportunities. Desipnate one or more DED staff as the department’s bioscience business development specialistis).

Actions:
e Develep a short lisr of propoesed senior leaders from private biotech indusiry, academic research instirutions,
 letrers.

industry or 5, key federal agencies, stare and County governrent and send cur invinat

e Convene an intraductory mesting, ro lay ont expectations and goals for the leadesship group.
« Select one or more DED statl as the dtpm‘lmtnl's bioscience business dcvc]opmtnt :pcni;diali:‘l; 11(.\Li[}-’ Cr.\um_v

biorech com parics and Partner organizations.

1)(‘\’{‘}\‘,? JH'HUJI SU'SFL“E‘:V ilﬂ Plfﬁlﬁt‘nfﬂf;ﬁ n “’T)l']{ P];‘lﬂSlfbfﬂ(,;lﬂ]ﬂ'l'k& ‘F(‘l l'fl\’i'.“\’\' i1 d iHPU[ b)' Th:‘, l‘f;]clfiSEj‘[}j {_“l'\‘.!l]p.

L)

Hold regular meetings of the leadership group 1o review progress in achieving annual benchmarks and longer rerm

abjectives, and w provide expert input on industry crends, changing needs, e

periodic industry

Parener with MdBio, the Maryland E‘sinmchnralv.vgy Center and orher stakeholders o conve

focus groups o ldendly the special needs of key bivsciences sub-sectors.

Suggested Timeline: Short-term - angoing

O‘bjective I: Enbance the environment _ﬁ)r gﬂtrepreneursbip and the creation of new life

science contpanies.

a public-privare putnership to augment the Counny's nationally recognized Business [anovation

Strategy: Cica
Nerwork with an ‘accelerator’ that brings wgether the capital resources of leading VCs with cop managers, sclentists
scienee sTrt-ups.

and entreprencurs to evaluare, Ainance and manape the develepoweur of promising, |

Actions:
- T‘\l’.‘:(,:{"ih Pl]l‘]il‘,—}‘- r?v.lr\‘, TY‘!()dClq .lnd ?VE'!VCY'HHHCF strictures T.“\ ar h avy E‘Ff@ﬁ l]SFd SUCL’(,SS{U”?' in (ﬂ’h(," {UTiﬁi‘“fﬁ ons to

he
+ W

h LAl ICSeUress R

p identify an appropriste model for Mongemery Couny.
rh with select partniers in the real estate, bictech and VC communities to identily the necessary capital and

cwrmine how Counry

ded 1o bring the acc

, -
ferator consept to Mantpomery Counry, and d

tive to establish an accelerator

uppert a private

g\-lvt-f rment it most (‘,H‘h‘l’i\’(’i
Explore linking accelerator resources with JHU and USM research and technology transfer capabilities, USM ae

CARDB in Shady Grove and USM enmeprencurship nerworks.

L)
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conmunercialization

vively enpape with industy o identifs

¢ Uilize the new acceleraror as a vehicle 1o pro
spporiunities from their research, and w ransier chhuulc;;irs oul :)lPublit anic] private research institutions in

other regions,
. [)(‘V(,l(l P m RTM U5 TO ARS0SS Th(w <}L’,1i(,lt" l‘JTﬁr‘S P'S T'fl') FANae ‘.’(,.f’. « !W W ITId n}" ﬂlif,fi(' FATGE COm }l} thi i(,S ]J COOMIcC IOVen e

gcnrmling businesses, are nlL'lelirC(i, elc. ).
Suggested Timeline Short - medium rerm

Strategy: Court VO firms that have investments in Montgomery County-based blotech companies to open satellite

otfices in the County.

Actions:
o Research which Vs that invest in biotech have equity in Mongpomery County based companies, using sotrces
including the Maryland Biorechnology Center'’s databases and local VC coniacts.
s Meet with local companles and ask for their hslp in making inroductons w their VO investors.

* Appraach the Mid-Arlantic Venture Association 1o seck assistance with intreductions  its members,

. D'c\fﬁlop an lncentive }ud' s and m:u'krtinfé piece e attrace Vs 1o Mongomery (:IJ‘J[!I)’ YN [reefreduced cos

space in County’s Business Innovarien Nenwork.

¢ Arrange meetings with tarpered Vs
Suggested Timeline: Ongoing

Sﬁ?"ﬁ!fl’g},’.‘ Create incentives o recruil serial entrepreneurs, tcchnical experts and scasoned RAAZEIMEnt prc,vlcssi{,zn;ds

from other regions.

Actions:
+ I p;{rtnr:rship wiih biowch cmupauifs, Vs and other bloscience stakeholders, dcvdup ashorc st of l-;ty
pnsirinnm’fmh deseriptions where there is an identficd deficit of ralenr.
¢ Meet with Iinancial Institutions and other businesses that bave a stalie in the Countys biotech sector w gange diclr
interest in participating in an inltiative w attract talenc.
Evaluare the fiscal Impact w0 the County of potental financial andfer other incentives that could be used as toals

®

Lo atract proven tdent,
Enhance parinerships with the USM and JHU business schools, which ofler bio-business skills for doctors and

rescarch sclenists.

Suggested Timeline: Short — medium term
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S!rdtegy: Sllp])lll’f ](!(f.:ll V(\, ﬁI'ITIS, F‘,nlre:preneur ill R“Kidﬁfn(x‘f pl'l)gl'é{l'l'l.‘i.

Actions:
¢ Meet with leaders from local VC firms to discuss mechanisms through which the County can support existing
informal Entreprencur in Residence programs and help launch new ones.
* Based on the outcome of this dialogue, take appropriate follow-up actions.
* Rescarch entrepreneurial programs (private sector and academic) in other regions to idendfy best practices in

fostering greater entreprencurship in the biosciences.

Suggested Timeline: Short — medium term

Objective 2: Catalyze greater technology transfer and commercialization and leverage
Montgomery County’s federal and academic assets more effectively.

Strategy: Identify viable strategies to address NIH’s conflict of interest regulations and to foster greater technology
transfer and commercialization of NIH research.

Actions:

* Continue w cultivate relationships with the NTH Public-Private Partnership Program (htp://ppp.od.nih.gov/) and
the Office of Technology Transfer (http:/{ott.od.nih.gov/). The Public-Private Partnerships Program was created in
2005 to develop collaborative research programs with the private sector within existing NIH rules and regulations,
and can help foster new partnerships between NIH and Mentgomery County bioscience companies.

Team with other organizations (TEDCO, ctc.) to raise awareness about the NIH Public-Private Partnership
Program and NIH Foundation, as well as new initiatives within the NIH Office of Technology Transfer that could
benefit the local bioscience community.

Work with Maryland’s congrcssional dclfgation to advocate that the NIH Public-Private Pa.rtncrship Progra.m is
funded at a level to allow robust technology commercialization and facilitate partnerships in the region.

I.U()k o l]ﬁ:sl Pni(:{.‘lt:ﬁh at ()l}lﬁ:r rﬁdﬁfral Idl)fln{l()r‘[(’ﬁ (ﬁ.g., Sﬂl](ii;i Ndli()na.l I.élb()r:ll()ry) a8 })()l("n lixil Tl‘l()(i(‘:ls ](‘Ur
fostﬁring greater public-privatc collaboration and tech transfer with NTH, NIST, etc.

Work with the state nrM;{ryl;{nd!x new Federal Facilities Advisory Board to advocare that the role of NIH in local

technology commercialization be one of the first topics the group addresses.
Evaluate the rm:.ibilit.y of NIH rﬁ[:lic:dlirlg the CDC-Gﬁ()rgia Research Alliance program, which focuses on
enhancing technology transfer and creating mechanisms that enable CDC researchers to engage with starc-up

companies.
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ommercialization federal lab forndation. The foundarion would

¢ Creare a Congressienally-charered wechnolop

help transler internal rescarch and development frem federal labs w the private secior more elfectively and serve as o

ol that laborawries could wse o Gacilitae business and parinership transaciions consistent with lederal staues =
* "\fri\.'(,‘ly participare in the spring 20140 Naricnal Academy of Scicnees syrnpasinm. which will biri ny wecther

federal, state and local leaders, private sector excentives and academics o discuss how the U8, can move the

blosciences Industry forward, using Montgemery Counry as a case study.
Sll&gl’.‘st[fd ﬂ'ﬂlﬂ]"f{-?: Sll(lrl IIlCL‘liLIEIl fcrm

Srrategy: Work with USM, JH U and other regjonal academic rescarch institudons and private Indusory to facilicate

sreater llcensing and commercialization ol their rescarch discoveries and technologies.
sreater li g undd falizal [ thei hdi i | technologi

Acrions:
« Facllitate USM effons to expand the Center for Advanced Research in Blotechnology (CARB) at s Shady Crove
L:LiI]lPLlh [}lf!)llg}l b“'f,‘lit‘f; Liﬁ.‘) V\"ii}l Ltl( LTIL:{VC[SE L\,’ Uf L\di{r_\'ldll(i COHC‘%{(‘ P;lfl\ dIlL{ TLTIli\’CIS-lL}' L‘f l\fiilr)"lll[l([ SC}!D(‘lS Uf
Medicine and Pharmacy:

‘ \X‘J[k \"-1[}1 JH[T o0 dcvclupmcnt Plé'lllb [.UI' its Bt‘l\"xdr&l 'L‘(UI'EP us in (’:‘liﬁlhtf&l‘lll"s V\Y"tsl A[Ld i1s recent PUIL’}I&SE L![‘

Suburban Hospiral in Bethesda in order vo foster expanded research and clinical wials in Monggomery County.

Suppert efforrs by USM and JHU and other academic and privately funded rescarch institutions o cxpand their
research presence, clinieal ekals and Lcdmuh)gy Lransier activity in }\-‘Ic,vnt't{omcrv Counly in crder w facilitale

greater drug discovery, licensing of applied echnologies and business growth and idendfy specific actions to

stenprhen LSM and JHUs parterships with the County.

2 EHL!’,'[HHSC [ht‘ lt‘ddﬁl’h‘hip (JE‘}HLT dIlL{ LVQM i t‘\r’dhldlc [)L}lt‘[’ Lihi\‘iféity [ﬁ(hli\',l}l)g’v lI"dIlSI"CI EIl\',ldc‘lt: d[l([ &L{UF{

best practices from those deemed most effective and efficlent in livensing thelr wchnologies,

Support Bppffarylind 20205 recommendation for 2 comprehensive roview of internal and extramaral pelicies and
procedures that aflect university  private-sector collaboration for the development and commercializadon of USM
research discoveries.

o fncourage SM and JHUT o incentivize faciliy to porform applicd rescarch and enpape in entreprencurial
activites thro L‘.‘{_!l recognition and Incentives for translational research and commercialization efforts, and

conferring credit for patents, licenses and Industry collaboration.

“ The Foundation's charter could allow for the assignment of federnl researchers to work with private sector companies as
part of their official duties 1n an open, managed, transparent process modeled on best practices from universities, non profit
tesearch mstitutes and povate sector managed federnt laboratories, 'Vhe charter could alse melude a pohey that allows
federal researchers to take entrepreneunal leave to be invalved tn new bioscience start-ups to commercialize tederal research
descoveries. The foundation would be based on the tederal povernment’s land gram extension model, originally developed for
public land grant universities, but extended te lederal laboratories,
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* Advocate in support of the BioMaryland 2020's recommendations for: 1) increased funding for TEDCO for
technology transfer and proof-of-concept development projects; and 2) greater funding for the USM technology
transfer office to recruit scientifically/commercially skilled technology transfer personnel and fund patent expenses
and menitoring.

* Develop seed funding mechanisms for additional proof of concepts work by County companies for promising,
technologies from university research. The Philadelphia Science Center’s new QED Proof-of-Concept program
offers one model®.

¢ Partner with other public/private bioscience stakeholders to hold an annual one-two day meeting for tech wansfer
offices from around the country to present technologies available for licensing to VC and other investors.

Suggested Timeline: Short — medium term

1> Philadelphia’s University Science Center’s QED Proof-of-Concept Program 1s intended to help bridge the gap between
research grants and private seed investment. It will provide funding to help entrepreneurs, university researchers, and
innovators to validate the scientific and commercial value of their projects, and enhance their investment attractiveness to
established life science companies and private investors. QED was launched in the spring of 2009 as an 18-month pilot to
demonstrate its value and feasibility as an independent, multi-institutional, scalable, and economically sustainable proof-of-
concept program.
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Objec‘tive 3: Foster a more enﬂbling ﬁnﬂﬂciztl, regultttory and business environrient.

islation to vreate a Mentromory-County specific biotech investment tax credit by

Straregy: Pass Counry enabling,
a7
smmer S 0 1 O

Actions:
hd ‘\l{’\'.‘l'l‘: ‘Vifh Ti‘lf (:ﬂl]ﬂr}' 1)&“?&{'[”1(’1”1’ \',‘F I‘;ﬂlﬂl’f, ()H:][f (‘t: P\’L]!L]gf‘]hf:nt .]!"Ii‘! F)“dE‘('T ;ll\ld ()H:lfﬂ \'J{ rhf (:DUHF}Y
Auorney o crall and intoduce County legislaton,
pislation has been enacted, coordinaw with the Office of Manapement and Budzer and the
L and ro

*

Onee Counry |

Department of fnance o include funding for the tax credic in the Countys next fiscal year budge
develop the necessary adminlstrative procedures.

Consider rescrving half of the tax credits for aniversity start ups w artract mere naiversity based rescarch and

-

enrrcprencurial resouraes o the County™,
Suggested Thmeltne: Shott — medinm rerm

S!wf?egy: Work with MdBio/ TCM, the (:L\LIHE’V}S‘ stale L]clcg_{azlon and ltgi.sLlii's'c l\lutnhnulug_\' cancus w reinteoduce

legislarion thar would allow carly-stape Marvland bioscicnoe companics to take tax deducrions aeainst ner operazing

J (RSES.

Actions:
¢ Meet with MdBio/TCM repre
previously intraduced NOI legisation and develop an advoc
¢ Review and revise, as necessary, the previous NOI bill and identdfy spensers o intreduce the bill in the 2010

9 Eﬂ[t’(h [113] ’0:&'\' CAtCHS T L‘];S\' (SR

rarives Z]!T“E ﬂlf:l‘ﬂb(‘l‘ti (?F rl

s strategy for les successtul passage.

FESSHN.

* In coordinaten wich MdBio/TCM and members of the Montgomery County biosclence cormmnunity, pro-actively

lobby for passaps of the Bill.

Strategy: Work with DBED, MdBio/TCM, Monigomery County’s state delepadon and the stae lr:gislativt
r\(& [) fax Q(“I PCI‘F‘H Ancnt as W’(’H A8 FFT.‘H ﬂd ’ii’}h’ or TI'JHSFC!"H{W‘C, i

sompanics thar de not yet have taxable profies,

. 5 4
bll’)T(:\‘,!"ﬁ()l\'\? AEICIS TG lT‘lf{kC T}'ﬂ’ Srate s GRS

arder 10 help cardy st

Activns:
o Work with DBUD and MdBio o male this part of TOMs

:Irat‘cgy.

islarive pri ics and ra develo pan advocacy

v Advocates for the Virgima bioscience mdustry woi 2 sigruficant victory at the Virginia Gengral Assembly n 2009 with the
passage of an “omwnibus™ boscience il A key leature of the legislation s an investment tax credit targeted at hoscience
and other advanced technology companies, especially start-ups from Virginin universities. The legistation limits the existing
cualified equuty and subordinated debt mvestment tax cradit to bloscience and cther advanced technology start-ups, and
reserves up to S0 pereent of the available credit for ech-transier spin-outs from universities.
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ishagive biorechnology caucus 1o idendfy sponsors for abill n the 2010

Meet with members of the stare

legislallve sesslon 1 amend the exlsting state R&DY ax credit legistation.

« In coordination with MdBio/ TCM and members of the }v’luntg@m:r_\' Co uny bioscience Ccommunity, pm«uctivtly

labby for passage of the bill.

Strategy: Develop the lecal infrastructure for Monrgomery Councy te take an equity invesement inverest in County
& S b } 3 HLES 3

bioscience companies thar rec

i County funds.

Actions:

Page | 132

Asse

companies.

s the existing, lesal framework thar governs the abilinr of Maryland politival subdivisions to invest in privae

o Identify the legistarive acdons and insdvetional meclanisms that wonld enable Montgomery County o benehr

financially trom investments (in the form of grants and loans) in County bioscience companics.

Sh'ﬂtfgy: Create an e,\.pcdiLcd =!.p]_'-rowl process foor qu‘diﬁtd bioscience projects anel (:quahzt permitiing cosls with

JThC" TVPCS O{f{)l’ﬂ !ﬂﬂl’i‘iﬁl (‘l@V("\‘PTﬁFI'}T, Y{JJD 4 ‘Vifh Tl'!k‘, T’i.}n nin{'; 1‘)(‘pﬁl'ﬁ“€ nr ﬂﬂd T rmmh’y QTEkChO}i‘E( FR Oy |.'{Hd

use issues,

It }‘LIILiLLIle sectar PLUI dIlLl ZXJI!iIlg L\JdC LlP(LlECS, L ensure \'J}“ll[!l{\l s U[vld!ld ﬁ)f l}lf IL(C E

Actiowns:

.

°

L}

Meel with biotech real esiate experLs and companies that have expericnce W(.!rklug with the Pldnning and
Permitiing Services Departments o identify specific issues/barriers and come up with possible solutions.
Meet with senior statf from the Planning and Permitting, Services Departments to discuss these issues and
proposed solations and w0 streamline develo pment review and permielng, Inroduce an expedited approval
process for strategic projects.

Actively engage i master plan updares tin pacticular Gaitthersbuug, West and Germantown) 1o ensiie aptimal

weniny for biosclence/mized use developments.

Assian a business development specialist in the Department of Economic Development w shepherd biowech
£ F F ¥ P ¥

projeces over 3,000 square feer throush the phnning‘g review and permirting, procosses.

Contnue w exermpl biotech projects from tmpact fees and odher County dt\/tlopm'cm suuh(lrgts.

Develop an aleernate permiting fee structure for blosclence facilides in recognidon of their higher construction

costs. Currentlw permitting fees are based on total project costs, penalizing, biotech proj

laborateries, enhanced HVAC sysiems, e,

Suggested Timeline: Shorr - long wrm

thar requice costly
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Strategy: Pro-actively pursue public funds (local, state, federal) for the facilities, equipment and related infrastrucrure
8y YI F UL

ncccssary to SUPPO]‘[ science ﬂ.lld [CChl’lOng)‘ d(‘vclopmcnr,

Actions:
* Work with the County Office of Intergovernmental Relations o develop annual federal funding requests that
prioritize biascience related facilities, equipment and other infrastructure investments.
* Proactively engage with Montgomery County’s federal and state delegations to advocare for increased
infrastructure investments that support the growth of the biotech sector.
* Appointa DED staffer to track federal infrastructure spending on science and Icchnology, idcnrify funding
opportunities and coordinate funding applications.

Suggested timeline: Ongoing

Strategy: Facilitate access to capital and strategic alliances. Identify and pre-screen investors interested in specific
rescarch areas, facilitate guided introductions, cosponsor networking opportunities and increase support for
mechanisms to connect entreprencurs with VC and partnering opportunities.

Actions:

* Use the Ma.ryla.nd Biotschnology Center’s databases to ferret out funding and partnering opportunities for County
bioscience companies and match County biotech companies with them as appropriate.

¢ Pro-actively cultivate relationships with seed, angel, venture and other investors in biotech through attendance at
targeted investor, financing and other networking events.

o Train DED staff in venture ﬁna_nc.ing methods so that they better understand the needs of companies, how to
structure deals and what types of finance are best suited to the needs of biotech companies at different stages in
their development.

* Ensure DED staff understands the funding needs of local bioscience companies and can connect them with
appropriate funders.

* Have DED staff present information about local biotech companies to financial professionals and potential
partners at conferences and events that these companies cannot afford w attend.

* Organize/sponsor business plan assistance and coaching events for entrepreneurs. Organizations such as San Diego

Connect’s Springboard (https://www.springboardenterprises.org/) can provide support.

Suggested Timeline: Short - long term

Strategy: Engage local biotech executives as ambassadors to cultivate relationships with large pharma, VCs and
international biotech companics. Market Montgomery County as a place to do business and promote partnering,
investment and acquisition opportunities with County bioscience companies.

Actions:
* In pa.rt.nﬁrship with in(iuslr}' leaders, 'Idc:nliry and articulate Mnm.gomcr)f Coun ly’s 'In(luslry-spec:iﬁ(: slrﬁnglhs and
weaknesses, and conduct cluster a_nalyses to pinpoint strategic corporate targets that could enhance the quaJity and

quantity o fidentified clusters.
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5. and

s thei

Meet with biotech industry leaders from other countries to wiews on stratwple business ta

request their wsslstance with Introductions w targeted company excontives.
+ Target imernationa bintech execuives at conferences, and arrange meetings when they are visiting the IN.C.

oo,
Suggested Timeline: Ongping

Objective 4: Enbance bioscience educational opportunities in Montgowery County
and expand the higher education presence in Moutgomery County to build a robust
biosciences workférce ttudfbster commercialization.

Sh'ﬁtfg_y: Suppurl pariucrships between Cuum_\! hlgh'cr edncation institueions, lnduau’y and MCPS o SUPpPOTL STEM

.‘urricnfum \i(‘V(‘[()FIT!CﬂT, o E‘IJI‘I (W h‘] l \f'i Tf.lfj‘ [ Pl"fpaﬁ}fiﬂﬂ, as VVEH as ‘ﬁhfﬂ'.}ﬂ'ﬂ‘\:‘ inixel ms d(‘lii;"’l'!ﬂfl fie) C.Xpﬂl‘ld

student Interest in and preparation for headth science and bloscience carcers.

Actions:
» Expand the presence of USM and JHU in Mongomery Counwy with addidonal undergraduate and graduaie

depree programs in blosciences, bioengineering, computational biology, health and medical sciences and business
dearee proprams specifically desipned to support clintcal rescarch and industry development in Monteomery
County and the broader region,

e Coordinare planning and expansion of higher education assets wirh the Counn’s Business Innovadon Network

and stare initiatives.

Suppori Cuunlyspunsortd acadernic sd;uldrshipb stmtcgicaﬂy drsignt‘d 1o “grow our own” worlforee in hig]l

demand arcas indudlug Lhe sciences, healih and Lca.‘hnolog_y fields, IniGatives such as the 2+2+2 career Pdlh\\'d'\’

programs berwoen Monmwomery County Public Schools, Maontpomery Collepe and the USM Universirics at Shady

(}mw: are CXCH]P Llf}-’ CXalil plt‘.‘:.

Support the enhancement of Montgomery College’s curriculum, parmership programs in the life sciences and
hnolopy Park at the Germantown campus, in order w© oreaw a

schence teaching facilicies and the Sclence and Te

dcrpcr base ol students ?r:pa[rd [tor grudualc and research apporiuniides at the university level.

Suggested Timeline: On coing,

Strategy: Work with state, academic and private sector partners o seek increased federal/stare funding for
Mantgomery Counry's workforce progranss, and soengthen education and workfarce trajning oppertunities in
biomanulacturing, clinieal rescarch, blotechnology and related skills through paninerships bevween Montgomery

(i"uﬂtgc, federal laborawries, MdBie/MdBie Fonndation and cther indunry based OTAIZALOnS,

Actions:
o As part of the proposed biosciences leadership group, esablish a standing subcomimittee on bioscience and
engineering educarion. The subcommirres should inchide representatives of MCPS, Monsporaery Cellepe,
MdRie/MdBio Foundation, USM and THL w suppoert cducation, research and workkdoree interests
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¢ Coordinaw cfforts of all counm-sponsered education and waining orpanizations, including the Workforce
IIIVCS[III(‘II[ B\'Jﬂrd, X/I(::I)S-I\{[(: (:lu&lff JL\L]VE&OI}J BU(U‘dS JZIL; L}]C Mf)ll[i‘:\',![liff}' (:‘(,‘Ull L“/' Busillfsb‘ RUL‘HLt[(liJlC Ev\,\f
Edueadon in supporc of STEM and bivmedicad sciences inidaives,

Sﬂgg(:‘ifﬂrﬂ' Tx‘meﬂn(’: Sh(}[[ l\',JIlf‘J,r efm

Objective 5: Market Montgomery County’s biosciences sector nationally and
internationally,

Straregy: Partner with the Marvland Biotechnolopy Center o develop 2 high-profile markerting, ¢

(‘A’J[I'lpitﬂldll[.‘: (h't SE;{[V‘S BioMaryLmd l‘nrdndlns kllld ’('yh)bdl Ili\nlfkcliﬂﬂ L‘i{lIlPdlgIl.

Actions:

« Createa ft‘(a)g[ii'&lb[t brand that ditferentiates the I\;‘iuntgu!ntrv Cuunly biosciences seclor Imiimmﬂy aned
internationally

lore oppormunitics to partner with the Maryland Biowechnolopy Center on jolnt markering and branding
etlorns.

* Create a marrix that Lsts key marketng opportunides, wrade publications and events and prioritizes them based on
CXPC[’T(‘L{ (‘):p()gill'fy neTwo Il';] rl{\ Qﬂd Cost.

A'blll'tfld 71'1()1'-11\' l{ldll.‘ﬂl’ ¢ eveTils Lo IIl'dfl(C'L Z\ACJI][F“IHCI‘,’ (:L!L{Iii 4 (iIlLl 1\,‘[1{1 CirlTi klll‘lCS, ds Tesotrces permil,
F b ¥ & k ¥ P F

Suggested Timeltne: Onpoiug

Strategyr Slrateg czlﬂ_\f larget international bivwch companies that are polsed for US. market CIrY.
Actions:
s Research which countries, and which companies in these countries, are most Likely ro be atrracted 10 Monigomery
County's assers.

® EILSL[I(‘

:lfﬁllg [)E[) PIITSCHCC <kl EIIQILLSU"\' CVEILLS \‘-'}lfrf thrgti’fd CULllllritt/’i]lit‘I'[l'dlil)[l;li_ COII}P:{[)ICS h‘d\‘t‘ d
presence, in order 1o develop relationships with company representatives and educare them abowt the Couney's
sTrarepic advantages.

* A resources allow p;{r(ici}uﬁt 1f1 i(cy lnternational indumy conferences hlshidinéﬁ BIO Eurupc, BICr Asia and
BIOMED Dsrael. Use professional local consultants 1o set up high level meetings with targeted companies in host
countrics

o Faeilitate introductions and :1'cL\vuri;ing opporunilies between Ly biutech companies and L:lrgrlrd
international companies,
+ Tailer markering documents o specific inrernarional andicnees and wanslare them into tarpered lanouapes

iudmﬁng Chinecse, Korean and Hebrew

Survey local biotech companies t ascertain thelr varget International markers, and help connectthem w state and

other resou

s thar can help achieve thelr poals.

Suggested Timeline: Ongoing
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MONTGOMERY COUNTY, MARYLAND

Department of Economic Development
SMARTMontgomery.com | 240-777-2000
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STARTING WITH THE SOCKS

A BLOG BY MONTGOMERY COUNTY COUNCILMEMBER MIKE KNAPP

"SUCCESS BEGINS FROM THE GROUND UP. IT NEVER BOTHERED ME TO BE CHIDED OVER MY
COMMITMENT TO DOING THE LITTLE THING RIGHT. MAKE SURE THAT YOU AND YOUR TEAM PUT
THEIR 'SOCKS® ON IN THE CORRECT MANNER."

- JOHN WOODEN, ON LEADERSHIP

MONDAY, OCTOBER 12, 2009
A Life Sciences and Technology Economic
Development Strategy for Montgomery County

Overview

As the nation begins its emergence from the most difficult economic
downturn in 70 years, Montgomery County has the potential to lead the
coming economic resurgence with a focus on innovation opportunities
for the knowledge economy. However, this leadership role will require
that we take clear and decisive steps to build upon the technology
assets that exist in our County. As in the past, a part of our County’s
strategy must include appropriate land use designations and
incentives. However, we must look further than land use. We must
recognize that other jurisdictions have also been successful following
our lead in developing strong programs to identify emerging

technologies and create new business opportunities. We must do more.

In the mid-1980’s Montgomery County made a strategic decision to
establish the Shady Grove Life Sciences Center which was the first
location in the nation zoned exclusively for life sciences. In the coming
weeks, the County Council will begin its review and revisions to the
Gaithersburg West Master Plan and the White Flint Master Plan.
Simultaneous to this, it is imperative that the County also establish the
economic development framework that will not only help make these
land-use plans successful, but more importantly, establish the

framework for our County’s broader economic growth.

There can be many elements to an economic development strategy, but
following is an outline of key components to reinvigorate our County’s
efforts in the life sciences and emerging technology arena. There will be
recommendations coming from the County’s Life Sciences Task Force
sometime later this vear. Those recommendations will
supplement/complement these concepts to make an even more

dynamic economic development strategy.
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¥ October (3)

These 10 elements can establish a pipeline to provide access to new Full Text of the Knapp
technologies, creating synergies between federal labs and academic Resolution to Create an Ad-...
research to make these technologies more robust, establish commercial Testimony Regarding the
opportunities for these new technologies, provide space and a location Proposed Frederick County ...

for new companies, and enhance a workforce to allow these new
P ? A Life Sciences and Technology

companies to grow locally. There are a number of ways to achieve these .
Economic Developmen...

objectives, but it is vitally important that we establish this strategy in

order for the Gaithersburg West Master Plan or any other land use plan » April (1)

focused on economic development to be successful. I look forward to » March (3)

working with my colleagues on the County Council and with the County

Executive to achieve economic prosperity for today and generations to > 2008 (14)

come.
Build Upon Existing County Assets

(1) Establish Memoranda of Understanding (MOUs) for
partnerships to increase academic research — Montgomery
County is unique for counties of its size and wealth in that it is not
home to a major academic institution. Fortunately, there are efforts
underway within the University System of Maryland at the Universities
at Shady Grove to increase academic programs and particularly,
academic research, Johns Hopkins University has an emerging
academic presence and, as the owner of one of the largest parcels in the
Gaithersburg West Master Plan, has the opportunity to increase its
world-renowned research in the county. It is critical in the coming
months that the County seeks to establish memoranda of
understanding that outline how the County and these institutions will

partner to establish a long-term plan for academic research growth.

(2) Work to refine federal conflict of interest requirements —
One of the most significant aspects for the success of the technology
industries in California and Massachusetts is the transfer of technology
and ideas from researchers in some of the nation’s leading research
institutions like MIT, Harvard and Stanford who are funded in part by
the federal government. Montgomery County has a number of
institutions that rival these fine institutions, yet we don’t see the same
number of new businesses being formed. Part of the reason for this is
the conflict of interest requirements placed upon researchers in federal
institutions. Clearly there must be guidelines to ensure that the
taxpayers receive the financial benefit of federally-funded research, but
we must come up with a better way to ensure that breakthrough
technologies are developed commercially and made available to
improve the human condition. We must work quickly and diligently
with our federal representatives to strike the appropriate balance that

allows for this to occur.
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(3) Establish strategic partmerships with federal labs — While
Montgomery County is honmie to numerous federal labs including the
National Institutes of Health, the Food and Drug Administration
(FDA), the National Oceanic and Atmospheric Agency, and the
National Institute of Standards and Technology to name a few, there
are no broad-based partnerships in place to aid ongoing research
activities or for the commercialization of technologies. Other
jurisdictions with federal research institutions have established
strategic relationships to accomplish similar objectives that benefit
local economies and help achieve the research institution’s federal

mandate and mission.

Implement Economic Development Initiatives

(1) Develop a plan for attracting/allocating life
science/technology firms at the county’s signature sites
(White Oak, Shady Grove, Germantown, Bethesda, Silver
Spring) — The County has a number of attractive land use initiatives
underway that provide unique opportunities for attracting new
technology firms and locating emerging firms. Each of these areas
provides different qualities for different types of organizations. For
example, the FDA expansion at White Oak provides a location for
regulatory affairs organizations, but as the era of personalized medicine
becomes more of reality it will be important for many life science firms
to be located near the FDA in order to keep up with evolving
technologies and regulations. The County must assess the types of
opportunities that exist at each of these locations and work with
property owners and businesses to establish a process that locates

firms in the best locations for their needs.

(5) Establish a technology pipeline with federal labs and
county incubators — One of the most significant elements to
Montgomery County’s success in the life sciences has been the number
of federal scientisls who wanted Lo siarl companies and didn’l wanl Lo
leave the area. As a result, Montgomery County is home to
Medlmmune, HGS and the JC Venler Institute, Monlgomery Counly
has a strong incubalor program that can be leveraged in conjunclion
wilh Lhe federal labs Lo provide the space to start the nex! generation of
companics wilh local seientists. Working in conjunction with our
[ederal inslitulions we can continue Lo retain Lhis inlernalional
expertise residing in our local jurisdictions. as well as find ways Lo
encourage those scientists to turn their research into seience the

general public can use.

(6) Establish a local biotechnology tax credit — Marvland State
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Delegate Brian Feldman of Montgomery County sponsored legislation
three vears ago that established a statewide biotechnology tax credit
that has been an incredibly successful program. resulting in companies
waiting in lines overnight to apply. The Council should establish a

similar local biotech tax credit in the coming year.

(7) Re-introduce a green tape approval process for qualified
technology firms — In the 1980’s and 1990’s, the County utilized a
“green tape” approval process for life science firms in an effort to make
the establishment and/or expansion of these firms easier and more
user-friendly by expediting County review and permitting processes.
Montgomery County should re-initiate this green tape process for firms
in the priority technology areas that have already been identified by the
Department of Economic Development. including life sciences.
information technologies, health care and telecommunications.

Invest in People

(8) Tncrease access to management talent and provide in-
depth support and mentoring frrom people with experience in
starting and growing companies - Having access to exciting new
technologies and scientists is not in itself enough to make for a thriving
technology economy, Tt alsa is vital to have the management expertise
that knows how to make technology commercially viable. Through the
County’s incubator system. we have an opportunity to provide support
and mentoring for companies as they are starting out. but we must also
recruit suecessful managers to aid in this process. There are a number
of ways to achieve this by using both public and private sector support.
We must explore these options and move quickly to put a program in

place.

(9) Ensure worldorce development — Montgomery County is
already among the most educated jurisdictions in the nation with more
Lhan 55 percent of our adull population holding bachelor’s degrees, and
having the highesi number of docloral recipients of any counly in the
nation. Nevertheless, it is important that we build upon that
[oundalion 1o cnsure our workforee has the skills neeessary 1o work in
a knowledge economy. We musl enhance programs al Monlgomery
College, the Universilies at Shady Grove and Johns Hopkins lo ensure
thal employers can re-train employees, bul more important make sure
Lhal our residents have aceess Lo programs that will make them eligible

for employment in currenl and emerging technology firms.

(10) Enhance carcer pathways for Monigomery County
students — Monlgomery County Publie Schools (MCPS) by any

measure are among the finest in the nation at making students college-
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ready. One of our challenges, as well as one of the challenges for our
nation, is to make sure that our students understand the career
opportunities that are available to them in a knowledge economy. It is
important for students to understand the relevance of the courses that
they are taking to a series of career pathways. There is already a
nascent effort underway within MCPS and Montgomery College, but
this needs to be enhanced and made more robust by working with our

four-year institutions and the private sector.

POSTED BY MIKE KMAPP AT £:51 AM _*]
LABELS: WORKFORCE INVESTMENT

1 COMMENT:

Donna Baron said...

"...establish the framework for our County’s broader economic
growth.”

I hope this means you plan to shift some of the 40,000 jobs
now proposed for the "Science City” to other locations
throughout the county. This might alleviate some of the
overwhelming traffic congestion that will result from the
proposed Gaithersburg West Master Plan.

OCTOBER 12, 2009 AT 10:19 AM
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Monday, August 22, 2011 (v5)

Implementation Plan
for BioHealth Initiatives for Central Maryland Region

This is a one-year implementation plan for a multi-year vision to transform the central
Maryland region into a world-class life sciences hub that is second to none in turning the
region’s unmatched research assets into the best healthcare products and applications to
benefit healthcare around the world and economic growth for the region. To that end, a
private-sector driven and regionally-based BioHealth intermediary in the form of a 501c3
nonprofit will be established between 2011 and 2012 to facilitate and expedite
commercialization of the hioscience research from federal, academic and private entities, and
to promote the region as a place to be for all sectors of the BioHealth industry.

BioHealth Industry Definition

The definition of biosciences includes a cluster of related industries including bictechnology,
medical devires, healthcare services, e-Health, mohile haalth, electronic medical records,

health informatics, and cyber security.
Mission and Objectives of the Intermediary

Mission: Grow healthcare companies and commercialize bioscience innovations in the central

Maryland region through business formation, recruitment, and venture acceleration.
Key objectives:

1. Significantly increase the flow of private and public early stage capital to businesses,
entrepreneurs and scientists in the region by leveraging federal, private, university,
foundation, and international funding resources to support and grow bioHealth
companies.

2. Develop an active talent network of entrepreneurs, investors, and experienced
managers and an integrated network of all technical and financial innovation and
commercialization rescurces in the region by connecting the federal labs, university, and
industry research and technology transfer offices.

3. Actively facilitate tech transfer and commercialization by identifying candidate
BioHealth technologies from public, academic and private sources of research and

technologies, underwriting candidate firms to determine market feasibility, managing
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and growing funded early stage companies, and facilitating marketing and distribution
of products and services of early-stage companies to both domestic and global markets.

4, Create global public awareness of the region’s world class BioHealth and technology
assets through effective branding, marketing, market research and public relations.

5. Ensure an adequate supply of knowledge workers to support regional growth of the
BioHealkth industry by working with educators and workforce development
organizations.

Benchmarks and Measures of Success (5-year Objectives)

1. Double the current venture funding for the region’s biotechnology industry from $79.8

million per year to a minimum of $150 million in new investments per year.

2. Source 150 prospective deals per year, while seeking to fund approximately 25% of
them, or 35 deals, per year at approximately $4.3 million per start-up (or $150 million
total per year).

3. By year five of its operation, the BioHealth Intermediary should generate the following
funding activities:

a. Source 150 prospective deals annually;
h. Establish banking relationships with:
i. 100 venture firms with BioHealth focus;

ii. 20 investment banks with BioHealth focus; and

iii. 15 commercial and VC debt funding sources,
c. Obtain funding from 10 government grant funding sources.

4. Annual economic impact and job creation benchmarks:

a. S of equity investment dollars leveraged;
b. # of jobs created or retained;
c. # Serial entrepreneurs recruited into the region;

d. #new class “A” corporate managers attracted to the region and grown in the
region;
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e. # New businesses recruited into the region; and
f. # New BioHealth technclogies developed and commercialized.
5. Goals for the Intermediary:

a. At least $2.5million operating dollars raised for the Intermediary’s operation
each year after the initial start up year;

b. Build a 10-15 member professional and contract staff to include healthcare

sector areas, biomedical, biomedical devices, biotechnology, health IT services
and investment professionals; and

c. leverage existing national and international BioHealth investment and
commercialization resources to compliment the new innovation intermediary’s
team.

90-day Action Plan

Goal #1: Build the foundation for a regionally-oriented and private-sector driven BioHealth
intermediary to facilitate and expedite tech transfer and commercialization of basic research
in federal labs, universities, and BioHealth companies in the region by achieving the following
objectives:

1. Generate an initial commitment of a minimum of $1.5 million per year for first year and
$2.5 million for the second and third years to fund the operations of the Intermediary
from the following sources:

a. $500,000 from local government—confirmed from Montgomery County
b. $500,000 from universities and foundations:
i. $125K confirmed from Johns Hopkins University
ii. Confirm University of Maryland System’s funding level
iii. Raise a minimum of $250K from foundations in the Central Maryland
region.
c.  $500,000 from private industry
i. $250K confirmed from Hurnan Genome Sciences
ii. Confirm Medlmmune’s funding commitment
iii. Reach out to other major companies in the region
d. Cultivate potential state and federal financial partners for future years operating
budgets
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2. lIdentify interim leadership and staff support:
a. Identify membhers of the board and the executive committee ;
b. ldentify interim executive director or president for the Intermediary;
c. ldentify interim staff support and teams; and
d. Retain a BioHealth innovation intermediary consultant to assist in interim

leadership.

3. Establish the organization’s operational, legal, financial, physical and virtual presence
and structure, including:
a. Finalize a name for the Intermediary;
b. Design alogo;
c. Develop a URL and a web presence;
d. Apply for and establish 501c3 status through Venable LLC’s pro bono services;
e. Identify initial locations in Montgomery County and another one in the region;
and
f.  FEstablish an initial bank account under the Montgomery County Foundation for

the Intermediary to receive operational funding.

Goal #2: Utilize Johns Hopkins’ and University of Maryland’s resources and expertise to
identify and apply for federal grants on behalf of the Intermediary during the first year’s
operation. Specific activities include:

1. Identify resources from both Hopkins and UM with expertise in grants applications and
develop a plan to apply for federal, state and other grants related to the Intermediary’s

mission;

2. Identify and apply for federal grants that support public-private partnerships or regional
collaborations in economic development, technology innovation, worlkforce
development, and advancing healthcare, including:

a. Department of Commerce’s Economic Development Administration (EDA) “lobs
and Innovation Accelerator Challenge” Grants

h. Small Business Administration’s (SBA) “America Competes” Grants for Regional
Innovation Clusters, both of which require a regional approach to
commercialization of biosciences.

3. Utilize grant writing consultants when University resources are not available or

adequate

Page | 146 OIG Report # 19-002



Appendix D: Consultant's Implementation Plan

Goal #3: Cultivate relationships with federal and university tech transfer offices.

1. Designate an interim staff liaison for the National Institute of Standards and Technology
(NIST) to be an active partner in its launch of the Center for Cybersecurity Excellence
and the tech transfer program (both to be established by NIST within one year).

2. Designate interim staff liaisons for both NIH and NCl and connect with their Public-
Private Partnership Program and the Offices of Technology Transfer, as well the tech
transfer offices of the 27 NIH institutes and centers to source prospective

commercialization technologies.

3. Establish relationships with universities” tech transfer offices and identify and assess

effectiveness of current practices in commercialization and tech transfer.

Goal #4: Cultivate relationships with the state of Maryland and regional partners to educate

on the mission of the BioHealth intermediary and form partnerships if appropriate.

1. State of Maryland government agencies and affiliates--Department of Business and

Economic Development, Maryland Biotechnclogy Task Force and the General Assembly.

2. Higher education institutions—University System of Maryland, Johns Hopkins University,
and Montgomery College.

3. Statewide bioscience industry organizations--Maryland Bioctechnology Center, Maryland
Technology Development Corporation (TEDCO), and Tech Council of Maryland {TCM)
and its affiliate MdBio.

4. Economic development agencies and organizations such as the Montgomery County
Department of Economic Development (DED), Economic Alliance of Greater Baltimore
(EAGB), Greater Baltimore Technology (GBT), and Rockville Economic Development
{REDI) to support the recruitment of larger healthcare companies to the region by

providing market research and accessing industry networks.

Global-oriented or ethnic-based chambers of commerce and business interest groups—
Maryland China Business Council, Karean American Chamber of Commerce, Asian Pacific
American Chamher of Commerce, Jiangsu International Chamber of Commerce, Chinese
Biopharmaceutical Association, and the Maryland India Business Roundtable, etc.
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One-year Implementation Plan

The one-year plan will build upon the 90-day plan to complete some unfinished activities and
build a structural foundation for future years of the Intermediary’s operations. Priorities

including funding, leadership, and capacity building will be the priorities of this stage.

Goal #1—Funding for Operation:
Generate a minimum of $1 million per year in additional funding for operating capital from

multiple sources to supplement for years two and three.

1. Use federal, state or other grants (generated from fall 2011) to hire a grants manager
for the organization to apply for global, Federal, Regional, State grant opportunities
from Government, Foundation, and Industry sources to support projects and programs

of the Intermediary.

2. Confirm a firm three-year commitment of funding support fror board members, key
stakeholders and other private funding sources for the Intermediary’s operation.

Goal #2—Leadership:
Build a key leadership team to launch the Intermediary.

1. Finalize the board and launch the Intermediary
a. Define total number, working committees and terms of service of the board
b. Designhate chairman of the board
c. Formally launch the 501¢3 organization (fall 2011}

2. Hire the President and CEO of the Intermediary (by first Quarter 2012)
a. Develop a job description and an organization description

b. Conduct a national search

3. Hire VP/COO for Operations and Finance to oversee operations and fund-raising
activities including supervising the manager of grants programs.
a. Develop fundraising goals and raise funds from multiple sources for the
operation of the Intermediary’s personnel and work programs.
b. Supervise the grants manager in identifying more federal funding opportunities.

Goal #3—Capacity Building:
Develop key work teams and programs within the Intermediary to focus on various stages of
the commercialization solutions based on market intelligence and research.
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1. Build a staff to carry out the core functions of the Intermediary:

a. Hire the Administrative Assistant to provide central support for the
President/CEQ and the VP/CQO.

b. Hire the Director for federal/university tech transfer and commercialization and
two specialists to focus on commercialization in the following industries: 1)
bioscience/medical device/health specialist and 2) IT/cyber security/e-
health/mobile health.

2. Develop an internship program to support all aspects of the Intermediary’s operations
and provide a pipeline of future home-grown talent and reduce brain drain.

a. Recruit 3-4 one-year interns from local universities and colleges including Johns
Hopkins Biotechnology Program, MBA candidates from Johns Hopkins Carey
Business School and the University of Maryland’s Smith Business School to take

on research, communication and marketing and other related functions.

h. Recruit 3-4 undergraduate students (for summer or for school year) from
Montgomery College, the Universities at Shady Grove and UM Baltimore County
hoth to support research and operational needs.

3. Establish interim work teams to support the key programs of the Intermediary by
tapping into the existing resources of the private sector, universities, economic
development agencies and technalogy-based trade associations. These work teams will
he led by professionals and staffed primarily by graduate and undergraduate interns.

a. A market research team to study and track the trends and needs of the domestic

and global markets in BioHealth products and applications.

b. A deal flow and due diligence team to identify prospective commercialization
technologies for product development from federal and university Labs, biotech

industries, biotech incubators, and other U.S. and global markets.

¢. Anunderwriting team with expertise in biopharmaceutical & diagnostics,
medical device and equipment, and health IT and services to assess funding
eligibility and market value of projects.

d. A marketing and distribution team to focus on domestic and global market

product marketing & distribution.
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Goal #4—Knowledge Building:
Develop a body of knowledge related to the market needs, industry trends, funding sources

1. Develop a detailed cluster analysis of local bioHealth and related industries in the region.

2. Develop the following electronic databases of all entrepreneurial, financial and
innovation resources in the region by utilizing the internship program and existing
private and public resources.

a. A database of all federal and university tech transfer and commercialization
resources

b. A database of funding sources

c. A database of early stage companies in the region
A talent data bank of entrepreneurs and senior managers in BioHealth in the
region and the nation

e. A database of national and international partners including similar regional
BioHealth-oriented intermediaries

f.  Any other resources that are key to the success and operations of the
Intermediary

Goal #5—Funding for Early Stage Companies:
Attract early-stage and venture funding for biotech companies and create access to capital

through a network of existing angel funds, venture firms, debt funding sources, boutique
healthcare investment banks and Small Business Innovation Research (SBIR) and foundation

funding sources.

1. Identify and develop an investment package, both financial and others, for BioHealth
related investments and offer compelling and unique value propositions for investing in

the region’s BioHealth businesses.

2. Create an early stage capital seed and angel fund, managed by the Intermediary, from
local, regional, national, and off-shore investors.

a. Designate a “Capital Markets and Investment Funds” portfolic manager
b. Engage top bio companies in the region to invest in a local VC/early stage fund.

c. Explore retirement funds of Montgomery County government and cther state
and local government agencies as potential investors of BioHealth companies.
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d. Reach out nationally to the BioHealth investment companies to develop a
network of national and global private equity and venture capital investors.

e. Host a symposium similar to the Cleveland Clinic’s BioHealth Conference and the
joint meeting between the Johns Hopkins University Alliance for Science and
Technology Development and the University of Maryland Baltimore’s
Commercial Advisory Board to attract venture capital funds and strategic
investors and bankers.

f. Develop a mechanism of soft landing for international BioHealth companies and
entrepreneurs. Target potential international investors and explore the EB-5 visa
program for immigrant investors interested in the U.S. market by working with
the Maryland Department of Business and Economic Development (DBED) and
immigration attorneys on EB-5 requirements for Maryland, especially for
Baltimore, which likely has a lower threshold of requirement.

Goal #6—Deal Sourcing:
Identify initial commercialization deal prospects locally, regionally, and globally to facilitate
tech transfer and commercialization.

1. Work with federal tech transfer offices and the Small Business Innovation Research
{SBIR) Offices including the NIH, NIST, FDA, NCl and DOD (Department of Defense).

a. Identify 150 prospective technologies from each of these tech transfer and SBIR

offices.

b. Address barriers to tech transfer such as the conflict of interest policy at NIH and

designate staff liaisons with federal labs.

c. Subscribe to software to help identify and track biotech companies’ pending FDA
drug applications in the pipeline (through MCDED).

d. Work with NIST to evaluate creation of a dedicated cybersecurity
incubator/accelerator in Montgomery County.

2. Work with Johns Hopkins and University of Maryland tech transfer offices to establish a

process to identify prospective technologies.

3. Work with the private sector partners to identify prospective technologies and early-
stage companies and their research projects (see “deal sourcing” below) including:

a. Private serial entrepreneurs;
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h. Established BicHealth companies;
¢. Trade organizations (MD Bio, Tech Council of Maryland); and

d. State and local business incubators (Montgomery County, UMBC, JHU, U of

Baltimore, UMDCP), and post incubator stage companies.

4. Convert one of Montgomery County’s business innovation centers (incubators) into a

dedicated BioHealth accelerator.
5. Work with other U.S. and global BioHealth discovery sources.

Goal #7—Underwriting and Funding the early-stage companies:
Provide screened, qualified candidate start-up companies with management counsel,
business plan development support, network connection and access to early stage capital.

1. Partner with established underwriting organizations such as the local RRD International
on biopharmaceutical and diagnostics and the Cleveland-based BioEnterprise on
medical device and equipment team and on health IT and services. The underwriting
criteria will include the following:

a. Is there a market for the product or service;

h. Is the product or service unique in the market;

¢. Is there a capable management team to commercialize the product or service;
and

d. Does the net revenue projection in the business plan provide adequate returns
to the equity investors

2. Identify 10-15 promising early stage companies in each of the above industries and
present these candidate start-ups to the appropriate capital market sources for early
stage funding.

3. Develop a feeder funding network to connect capital markets and funding sources with
promising projects. Tentative goals for the first year (dependent on hiring of qualified
CEOQ and Investment team):

20 Venture Firms with BioHealth Focus;

10 Investment Banks with BioHealth Focus;

5 Commercial & VC Debt Funding Sources; and

5 Government Grant Funding Sources.

o0 oo

Goal #8—Talent Recruitment and Nurturing:
Build and recruit a pipeline of experienced serial entrepreneurs and BioHealth managers.

1. Management talents:

10
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a. Work with industry leaders, trade associations and the region’s top headhunters
to develop a senior BioHealth and health product management team to attract
executive level managers to the region from major pharmaceutical companies,
BioHealth companies, outside consultants from BioHealth and health care
products industry, and all professionals with strong career backgrounds in
developing and managing the growth of new biotech and healthcare related
businesses and ventures.

b. Develop a program to nurture and grow regional BioHealth management talents
modeled after other regions’ successful practices such as the Kansas-based
Pipeline Entrepreneurship Fellowship and the BioEnterprise and in partnership
with universities’ training resources.

¢. Develop a formal mentoring network made of retired and experienced biotech
CEOs in Residence, outside consultants from biotech and healthcare industry,

and university business school mentoring programs.

2. Develop a serial entrepreneur network made of BioHealth entrepreneurs from private

industry within and outside the region as well as federal labs, and university labs.

a. Develop a compelling relocation package and a value proposition that attracts
seasoned entrepreneurs drawn to the region’s unmatched assets, growth

potential and the rare opportunity to be part of a regional transformation.

b. Source the talent pools, both locally and globally, through a variety of industry

and professional networks, programs and venues.

Goal #9—Marketing and Branding
Develop a globally recognized brand and marketing strategy to market the translational

research opportunities and brand the region as a world-class BioHealth hub.
1. Identify target domestic and global target markets.

2. Identify and negotiate partnership agreements with private firms in these markets to
market and distribute the products and services of the early stage companies into these

markets.

3. ldentify an iconic private sector BioHealth leader/champion and establish the “Marketing,

Communication and Market Research” unit of the Intermediary.

11
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4. Develop a comprehensive branding and marketing campaign with compelling messages
and unigue value propositions of the region’s BioHealth assets and an ensemble of

communication mechanisms for partners and the larger bio and business community.

5. Develop a dynamic web site that links to key human, financial and technical resources in
the region and appeals to broader local and global communities.

6. Proactively recognize business success stories and connect regional BioHealth companies
with international markets.

7. Promote the Intermediary as a soft landing mechanism for international companies:

a. Cultivate relationships with the international populations in the region,
especially the ethnic-based chambers of commerce and other trade and
professional associations.

b. Partner with economic development agencies and organizations to identify and
target international BioHealth companies poised for U.S. market entry.

8. Engage local biotech executives as ambassadors to cultivate relationships with large
pharmaceutical companies, VCs, and international biotech companies.

Future Year plans

Year two should start with an evaluation of the benchmarks and adjusting the goals and metrics
accordingly. Besides the continued emphasis on building a funding network and a senior
technical, managerial and entrepreneurial team to focus on product development and
commercialization, the Intermediary should also consider other priorities such as improving the
BicHealth regulatory environment, and huilding a local-grown pipeline of bioscience,
managerial, and entrepreneurial talent. Examples include:

1. Collaborate with universities and public schools to increase the number of science,
technology, engineering and math {STEM) students in higher education and develop
programs to feed the pipeline of researchers and scientists.

2. Attract internationally renowned colleges and universities from abroad with strong

science and technology programs to open branch campuses in the region.

3. Lobby Congressional representatives about tax incentives for bioHealth investrments such
as reducing the capital gains tax for investments into the R&D and commercialization of
certain areas with demonstrated market needs but no available cures.

12
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ATTACHMENT A
Stipulated Facts: United States v. Byung Bang

The parties hereby stipulate and agree that if this case proceeded to trial, the United States
would prove the following facts below beyond a reasonable doubt. They agree that these are not
all of the facts that would be proved if this case proceeded to trial.

Between at least in or about 2010 and in or about 2016, in the District of Maryland and
elsewhere, the Defendant, BYUNG BANG, a/k/a “Peter Bang” (“BANG”), devised a scheme
and artifice to defraud and obtain money from the government of Montgomery County, Maryland,
by means of materially false and fraudulent pretenses, representations, and promises, with the
intent to defraud and with knowledge of the scheme’s fraudulent nature (“the scheme to defraud”).
As part of the scheme to defraud, BANG embezzled money from the government of Montgomery
County using fraudulent entities that BANG controlled and directed. BANG directed funds from
Montgomery County to BANG’s fraudulent entities. These funds were supposed to support an
economic development agreement between Montgomery County and the Chungcheongbuk-Do
province of South Korea. BANG then failed to report the money that he embezzled from
Montgomery County on his individual income tax returns. BANG willfully made and subscribed
false tax returns for the tax years 2010 through 2015, which contained written declarations made
under the penalties of perjury, and which he did not believe to be true and correct as to every
material matter. In total, BANG embezzled $6,705,669.37 from the Montgomery County
government,

L Wire Fraud

From at least 2010 through approximately July 2016, BANG was employed as the Chief
Operating Officer (“COO™) of the Department of Economic Development for Montgomery
County, Maryland (“MC-DED”). MC-DED’s stated purpose was to assist private employers who
were located, planned to locate, or substantially expanded operations in Montgomery County. In
2016, the MC-DED was privatized and BANG’s position within Montgomery County was moved
to the Montgomery County Department of Finance where he was employed until May of 2017.

One of the ways that MC-DED accomplished its goal of assisting private employers within
Montgomery County was through the creation of business incubator and/or innovation centers.
These incubator/innovation centers helped small businesses by giving them below-market rent,
placing them in an environment with other similar businesses, and providing them education on
how to run a business. The goal of the program was to help the business to grow so it could graduate
from the incubators and relocate within Montgomery County, thus bringing jobs and revenue to
the County.

Montgomery County had several incubators throughout the County that had different areas
of focus, such as computer technology; biological technology; and small minority- and women-
owned businesses. Each of these incubator/innovation centers brought in their own money from
rent but were subsidized by MC-DED. As COO of MC-DED, BANG oversaw budgets for these
incubators. BANG was authorized by the County to request disbursements of County funds to the
incubators to help the program. From time to time, BANG would “park™ money in incubator
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accounts so that the money was more readily available and accessible for MC-DED projects. If
BANG did not park the money in the incubator accounts, the money would be placed in the
County’s general fund and potentially would be unavailable for future MC-DED projects.
BANG’s position at the MC-DED enabled him to authorize and direct the disbursement of money
from County partners, including the Maryland Economic Development Corporation (“MEDCO”)
and the Maryland Conference & Visitors Bureau, without any significant oversight or approval.

A. Business Relationship between Montgomery County and South Korea

In 2010, Montgomery County and Chungcheongbuk-Do, a province in South Korea
(“Chungbuk Province”), entered into an agreement where Chungbuk Province would provide
$2,000,000 to Montgomery County to assist in developing an incubator fund. Those funds resulted
in the issuance of two business loans that later were repaid. In 2015, Montgomery County returned
the $2,000,000 at the request of Chungbuk Province.

B. Establishment of Chungbuk Incubator Fund LLCs To Facilitate Fraud Scheme

On or about July 22, 2010, BANG caused Articles of Incorporation to be filed with the
Maryland State Department of Assessments and Taxation (“MD-SDAT") for a company named
Chungbuk Incubator Fund LLC. On August 25, 2014, BANG filed Articles of Cancellation with
MD-SDAT for Chungbuk Incubator Fund LLC.

On June 23, 2015, Articles of Incorporation were filed with MD-SDAT for a company also
named Chungbuk Incubator Fund LLC. On December 11, 2015, Articles of Cancellation were
filed for Chungbuk Incubator Fund LLC (collectively, both cancelled LLCs are referred to as the
“Chungbuk Entities”). BANG is not listed on the Articles of Incorporation as a stockholder,
member, or registered agent; however, BANG directed Individual 1, a person whose identity is
known to the United States, to organize the Chungbuk Entities. BANG exercised control over
bank accounts opened in the name of the Chungbuk Entities. On the Articles of Cancellations for
each LLC, BANG was listed as the member designated to wind up the affairs of both entities.
BANG opened four bank accounts in the name of “Chungbuk Incubator Fund, LLC,” listing his
home address as the address of the LLC. BANG was either the sole signatory, or a joint signatory,
on these accounts.

C. BANG's Theft of Montgomery County Money

Between 2010 and 2016, BANG fraudulently authorized the disbursement of
approximately $6,705,669.37 from Montgomery County to the Chungbuk Entities’ bank accounts
controlled by BANG. Specifically, between 2010 and 2016, BANG caused the Montgomery
County Department of Finance to send checks and direct deposit transfers totaling $5,447,964 to
the Chungbuk Entities’ bank accounts. During that same time, BANG caused the Maryland
Economic Development Corporation to send a total of $1,213,987.63 to the Chungbuk Entities’
bank accounts. Also during this same time period, BANG caused the Maryland Conference and
Visitors Bureau to send a total of $43,717.74 to the Chungbuk Entities’ bank accounts, purportedly
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to relocate tenants of an incubator center, Unbeknownst to Montgomery County, these payments
were all made to bank accounts controlled by BANG.

In furtherance of his scheme to defraud, BANG created nominee entities to issue fraudulent
invoices on his behalf, and opened bank accounts in the name of the nominee entities to hold the
embezzled funds for his personal use.

BANG used the interstate wires in furtherance of his scheme to defraud. For instance, in
2015, as part of his scheme to defraud and with the intent of stealing money from the Montgomery
County government, BANG knowingly caused the following electronic transfers from a bank
account controlled by the Montgomery County government to BANG’s Chungbuk bank account:

August 10, 2015 ] $521,484
QOctober 15, 2015 $360,000
November 25, 2015 $315,000

These funds were transferred in interstate commerce through wire transmissions sent from
within Maryland through servers outside of Maryland. Furthermore, in order to conceal the
proceeds of his scheme to defraud, on April 10, 2016, BANG caused to be filed a federal tax return,
by electronic means, that knowingly and intentionally failed to include income received by BANG
through the Chungbuk Entities.

D. Montgomery County Ethics Requirements

As an employee of Montgomery County, BANG was required to comply with various
ethics regulations, including Montgomery County Code, Chapter 19A, Ethics, Article III. That
article prohibits an employee from participation in any matter that affects any (1) business in which
the employee holds an economic interest, or (2) matter, if the public employee knows or reasonably
should know that any party to the matter is a business in which the employee has an economic
interest or is an officer, director, trustee, partner, or employee.

BANG filled out financial disclosure statements for the years 2012, 2013, 2014, 2015, and
2016. Those statements required BANG to disclose information such as real property holdings;
sources of income; whether BANG had a confidential relationship with the income source; the
type of income received; and the amount of income received. BANG did not disclose his interest
in the Chungbguk Entities in his 2012, 2013, 2014, 2015, or 2016 financial disclosure statements,
and he did not disclose the type or amount of income received from the Chungbuk Entities.

II. Fraud and False Statements on Tax Returns

BANG caused to be filed with the IRS false U.S. Individual Income Tax Returns, Forms
1040, for the tax years 2010 through 2015, in which BANG knowingly and willfully failed to
report income BANG embezzled from Montgomery County. For each of these years, BANG also
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filed false U.S. Returns of Partnership Income, Forms 1063, which failed to include any income
that the Chungbuk Entities received from BANG s scheme (o defraud Montgomery County.

While engaging in the scheme to defraud, BANG willfully failed to report the money he
embezzled from his scheme to defraud Montgomery County on his individual income tax returns
for the tax years 2010 through 2015. BANG signed cach of these tax returns under penaltics of
perjury and filed them with the IRS. At the ume BANG signed these returns, BANG knew that
the returns were materially falsc. In total, for the tax years 2010 through 2015, BANG failed to
report $6,367,745.07 in funds that he embezzled from Montgomery County, resulting in a tax loss
to the IRS of $2,335.913. More specifically, BANG embezzled the following amounts each year
from Montgomery County and failed to report those funds to the IRS as follows:

Tax Unreported Income Tax Due &
Year Owing

2010 $492,314.00 $159.603.00
2011 $1,080,613.30 $370,573.00
2012 $005,826.77 $224.106.00
2013 $1,782,616.50 $690,641.00
2014 $948,059.00 $353.310.00
2015 $1,398,315.50 $537,680.00

TOTAL: $6,367,745.07 $2,335,913.00

Specifically. on about April 10, 2016, BANG signed a 2015 U.S. Individual Income Tax,
Form 1040, under penaltics of perjury stating that his tax due and owing was $47.675. BANG
electronically filed this tax return. In fact. as BANG knew, his tax liability for the 2015 tax year
should have been $383,355. On his 2015 tax return, BANG knowingly and willfully failed to
report to the IRS $1,398,315.50 that BANG cmbezzled from Montgomery County through his
fraudulent scheme.

[ have read this statement of facts, and have carefully reviewed it with my attorney. |

acknowledge that it is true and correct.

e e 2 e
Date 4 SD Byung RBang ) O

1 am the attorney for Byung Bang. | have carefully reviewed the statement of facts with

him.

&}%_@ol ( _____

Date Gerald W. Kelly. Ir., Esquire.
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If you are aware of fraud or misconduct
In County government activities, contact
the County Inspector General

| Montgomery County Maryland
Office of the Inspector General

Ensuring Government
Accountability Since 1998

On April 6, 1998, Norman D. Butts was appointed as the first Inspector General of Montgomery
County, Maryland. Mr. Butts' appointment followed the creation of the Office of the Inspector
General through a Bill passed in 1997 that was sponsored by then Councilmembers Isiah Leggett,
William E. Hanna, Jr., Gail Ewing, Derick Berlage, and Michael L. Subin.

d Confidential OIG Hotline: 240777 7644
>4 ig@montgomerycountymd.gov

Edward L. Blansitt IlI

Inspector General

51 Monroe Street, Suite 802
Rockville, Maryland 20850
240 777 8240
montgomerycountymd.gov/oig




