
PS COMMITTEE #2 

September 13,2012 


MEMORANDUM 

September 12, 2012 

TO: Public Safety Committee 

FROM: Susan J. Farag, Legislative Analyst ~ 
SUBJECT: Briefing: Office of Consumer Protection - New State'Towing Law 

Today, the Committee will receive a briefing on the State's new towing law, which goes 
into effect on October 1. The new law addresses many of the same towing provisions that are 
already regulated by County law, creating potential conflicts and/or ambiguities in how towing in 
the County should be regulated going forward. The following are expected to brief the 
Committee on these issues: 

Eric Friedman, Director of the Office of Consumer Protection 
Sgt. James Snow, Police Department 
Doug Numbers, OCP 
Sharon Margolis, OCP 
Jim Parks, OCP 

BACKGROUND 

Currently, towing services are regulated by the County. 1 There are three primary types of 
towing services performed in the County, including a: (1) trespass tow, where a towing company 
removes a vehicle not authorized to be on private property; (2) police tow, where the police 
remove a vehicle from an accident or crime scene, or for some other law enforcement purpose; 
and (3) consumer-requested contractual tow, where the consumer hires a towing company to 
transport a disabled vehicle. 

A trespass tow is regulated by the Office of Consumer Protection, and complaints about 
unauthorized towing are a significant portion of OCP' s casework. Police are also often called to 
handle these complaints when consumers return to their parking space and find their cars 
missing. OCP has provided a chart showing towing complaints by location from 2010 - 2012 
(© 33). Over the past two years, there have been 129 complaints in Silver Spring, 51 in 
Rockville, 48 in Bethesda, 29 in Germantown, and many others throughout the County. 

1 Chapters 30C, 31 A, and 31 of Code of Montgomery County Regulations 



Police tows are regulated by the Police Department. Consumer-requested tows are not 
generally regulated, other than requiring towing companies to be registered with OCP and 
properly insured. 

During the 2012 State legislative session, the General Assembly passed State legislation that 
establishes a State-wide regulatory framework over towing services (©1-24). The bill takes 
effect October 1, 2012. The new State law contains several provisions that governs towing 
provisions already governed by County regulation, such as required signage on residential or 
commercial property, the distance a vehicle may be towed, towing and storage rates, mandatory 
police notification, mandatory hours at storage facilities, and the legal liabilities of various 
parties. 

In order to prevent potential conflicts in law, the State law provides that "nothing in this 
subtitle prevents a local authority from exercising any power to adopt local laws or regulations 
relating to the registration or licensing 0/persons engaged in, or otherwise regulating in a more 
stringent manner, the parking, towing, or removal, or impounding o/vehicles." This language 
requires County authorities to go through the new State law line-by-line to determine whether 
State or County law will prevail in any given situation. OCP and the County Attorney's office 
have provided a comparison chart showing the differences between State and County laws (see 
© 30-32). The chart also identifies whether County or State law would controL This chart is a 
work in progress and may change before any County guidelines are issued to provide direction 
to towing companies, property owners, and consumers. 

DISCUSSION ISSUES 

1. OCP and Police staff met with an original sponsor of this legislation to discuss potential 
conflicts of law and the possibility it will be burdensome on Montgomery County andlor other 
counties to implement (correspondence attached at ©34-38). Was a request made to sponsor 
changes during the next legislative session? What was the outcome of that meeting? 

2. What are Executive staff doing to prepare ~or the changes in towing laws that are due to 
become effective October 1, 2012? What type of guidance will be provided to towing 
companies, private property owners, and consumers? 

3. What impact is expected on OCP? On the Police Department? 

4. There are several provisions that may cost towing companies, private property owners, and 
possibly consumers more money, such as changing signage requirements or requiring towing 
companies to be open 24 hours a day. What impact is expected on towing companies? On 
private property owners? Does OCP foresee these changes ultimately requiring any increase in 
rates? 
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5. What other challenges do the County, businesses, and consumers face? 

This packet includes the following: 
New State Towing Law, Chapter 228 of2012 
Fiscal and Policy Note for Enrolled Bill SB 401 
DRAFT Comparison Chart of State and County Towing Laws 
Map of Towing Complaints, 2010 - 2012 
OCP Correspondence with State Sponsor 

F:\Farag\Packets\Public Safety\Towing Laws - State and County.doc 

©# 
1-24 

25-29 
30-32 

33 
34-38 
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MARTIN O'MALLEY, Governor Ch.228 

Chapter 228 

(Senate Bill 401) 

AN ACT concerning 

Motor Vehicles - Towing Practices and Procedures 

FOR the purpose of sBtaBliBftiftg a meti}r v@fti818 t8wiftg, r888'l8I'r, aft€! 8t8l'ag@ lisft 8ft 
a tevl8€! met8l" ·rSftiSl8 8ft BSftalf €If ifts terNS:I!' fel' Bsrtaift tE.'lVliftg, rSBsvsry, aft€! 
st@fags 8fta:l!'gss; ~1'8ftiBiiiftg 8: meier T}@ftiBl@ iewiftg, !'S88VSllr, eft€! sisregs lisfts!' 
frsm sslliftg tfte msts!' vefti8le ts Wfti8ft tftS lieft is ett8:8fts€! ttft€!s!' 8s!'teift 
8ill@ttmst8:ft8SS; ~r8vi€!iftg tftat 8: m8t€l!' v8ftiele t~nviftg, FSBSVSry, aft€! st8regs 
liElfts!' mer 8ftly ssll e m8t8r vsm@ls t8 I;vsiB8: 8: 1i8ft is ette8hs€! ift 8: esrtaift 
m8:ftfts!'; l"8€ttti!'iftg e m8t8r vsftiB1s €8 JNiftg, rS88VSl?Y, 8:ft€! st8rage lieft8r t8 1'8tttrft 
esrtaift ID:8t8r vsfti@IEl rsgistr8:ti8ft ~lats8 t8 tftS 1\I8t8!' VElfti~ds l\€!miftistr8:ti8ft 
ttft€!sr B@rteift eirettlB8teft8S8; rs€tW.Nftg ths 1\I8t8r Veftiels l ..€!lBiftist!'8:ti8ft t8 
~r~wi€!s e !'e@si~t i'tlr tft8 I'@tttl'ft €If 8s!'i8:ift lB8t8!' vefti€lle !'egi8t!'atisft ~late8; 
s8t8:Blisftiftg 8srt8:ift fteti8e 8:ft€! ~ttBli88:ti8ft rs€tttirsmsftts fer tftS ~ttBli8 88:1e €If e 
tewe€! vsfti81e; Fs€tttiriftg tftS l ..€!lBiftisb8:ti8ft te isstts a s8:1vags 8srtifh~ats t€l tftS 
~tt!'Sfta8Sf' sf eft 8:B8:ft€!~jlftS€! vS8:i8ls ell 8: vSfti8ls 8ttB~S8t t8 e lBet81' vsftiels 
t€.Hviftg, !'S88vsrr, eft€! 8telregs 1isft 1:tft€!s!' 8srtaift 8i!'€lttlBst8:ft88S; ~r8vi€!iftg fe!, 
tftS a~~li€latieft ~Fe8S8B fe!, 8: selvags 8sftif:ieats fe!, aft aB8:ft€!SftS€! vsfti8ls s!' 8: 
vsfti@ls 8tt3jset ts a lBste!' YSfti81s tsv;,iftg, FS8SVSyY, eft€! 8t8!'egs lisft; !'8€ttticiftg 
8erteift mst8r VeSi8hiJ tr:nviftg, rS@8very, eft€! 8t8!'age liE!ftSr8 1;8 filE! e @eriaift 88tt:l!'t 
a81;18ft ift 8: 8sr1;8:ift lBeftftSf ttftaSF 8eri8:1ft 8ir8ttm8t8:ft8SS; !'s€tttiriftg tftS )'hte!' 
Vehi81s J..alBiftis1;!'etieft ie iSS\i8 8: eSFtifi88:ts €If btls tifl8:ti e8fttisifts 8: eeft8~i@ttetts 
"selvage" ft€ltati€lft ttftaer @eFtsift @it'8ttlBst8:ft@SS; clarifying the application of 
certain security requirements for tow trucks; altering certain security 
requirements for tow trucks; altering certain penalties for certain violations 
related to tow truck vehicle registration; providing for the statewide application 
of certain provisions of law governing the towing or removal of vehicles from 
parking lots; repealing a certain provision exempting abandoned vehicles from 
the application of certain provisions relating to the towing and removal of 
vehicles from parking lots; altering the content required on certain signage 
related to the towing, recovery, and storage of vehicles; altering the maximum 
distance that, and the locations to which, a vehicle towed from a parking lot 
may be transported for storage, subject to a certain exception; altering certain 
maximum amounts that a person may charge for towing, recovering, and 
storing a vehicle under certain circumstances; authorizing a tower to charge 
certain persons for the actual costs of providing certain notice; a1ettft8ri~iftg 8: 
t€lVl@r tI@ @ft8:rg@ eS:I!'tiaiM: FlSrS8ftS fer tfte 8:@t1etal 888t8 Elf ~:r8yiaiftg @8rt8:ift M:€lti@s; 
altering the time period within which a tower is required to provide certain 
notice to certain police departments; requiring a tower to provide certain notice 
to certain persons within a certain time period after towing a vehicle from a 
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. parking lot; requiring a tower to provide certain persons with certain itemized 
costs; requiring a tower to obtain certain photographic evidence from the 
parking lot owner before towing a vehicle from a parking lot; prohibiting a tower 
from towing a vehicle for a certain violation within a certain time period; 
requiring the Motor Vehicle Administration to establish and maintain a 
database containing certain addresses for certain insurers and make the 
database available to any tower free of charge; altering the storage facility to 
which a tower is required to transport a towed vehicle; prohibiting the removal 
of a towed vehicle from a certain storage facility for a certain time period; 
clarifying the required opportunity that certain persons must provide for the 
reclamation of a towed vehicle; requiring a tower to release a towed vehicle to 
certain persons under certain circumstances; requiring a storage facility for 
towed vehicles to accept payment in certain manners under certain 
circumstances and to make an automatic teller machine available on the 
premises under certain circumstances; requiring a storage facility that is in 
possession of a towed vehicle to make the vehicle available to certain persons for 
certain purposes; altering the persons eligible to seek certain civil damages from 
a tower under certain circumstances; altering certain penalties for certain 
towing violations; establishing certain penalties for violations relating to motor 
vehicle towing, recovery, and storage liens; making a certain stylistic change; 
making a certain technical correction; alte1!'iftg a @@rtaift €!@Bftiti8ft; and 
generally relating to motor vehicle towing practices and procedures. 

BY r@~8aliftg aft€! reeftastiftg, with ameft€!m@ftts, 
P.d'ti@l@ Csftifti@r@ial Law 
~@@ti8ft 1~ ggg(@) aft€!l~ gg7 
l\ftft€ltate€! C€I€!e 8f Marylaft€! 
(gggli) R@~la@efti@ftt ¥€Ihtme aft€! ggn ~l:i~~lefti8ftt) 

~e@tisft 1~ gQ~ 

P..ftft€ltate€! C€!€!e €If Mal'ylaft€! 

(gQQa R@~lasemeftt Vsll:ifti@ aft€! gQll ~l:i~~lement, 


BY repealing and reenacting, with amendments, 
Article Transportation 
Section 11 lag, 13 ag~(lJ), (e), aft€! (f), 13 fiiQ7(lJ) , 13-920, 21-10A-01 through 

21-10A-06, and 27-101(c) 
Annotated Code of Maryland 
(2009 Replacement Volume and 2011 Supplement) 

BY a€!€!iftg t€! 
Al'ti@le 1\eaft8~ €lrtati€lft 
Se@ti8ft 13 ag~€e) 

l.tftft€ltate€! C€!€le €If Mar~Aaft€! 
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MARTIN O'MALLEY, Governor Ch.228 

BY repealing and reenacting, without amendments, 
Article Transportation 
Section 13 8Q7(a)(1) aftt'! (2) aftt'! 27-101(a) and (b) 
Annotated Code of Maryland 
(2009 Replacement Volume and 2011 Supplement) 

SECTION 1. BE IT ENACTED BY THE GENERAL ASSEMBLY OF 
MARYLAND, That the Laws of Maryland read as follows: 

~ ~ i'Miy flSl'S8ft VlR8, INitR tR8 @€lftSSftt €If tRe 8WftSr, Ras EH:l:st8t'ly €If a 
m8t8r v8fti@18 aftt'! Wh8, at the rtHlti8st €If tRE! 8\Vft8r, fl1'8Vit'!8S a sel'vh~s t8 81' matel'ia1s 
f81' the mete!' vshi@ls, Ras a liSft 8ft the m8t81' vshi@ls oor afty shal'gs ift@tiFf'st'! oor aftY: 

~ ~A.. lisft is @Fsatst'! t;tftt'!SI' tftis 8t;tB8S@ti8ft whsft aftY shal'gss set 8tit 
tiftt'!sr Iflal'agraflh (1) €I€] tltis StiBsssti8ft gi'i<iftg piss t8 the lieft a1'e ift@t;tFI'St'!. 

f31 FOR l.. MOTOR VEHICI.E VflTH l.. GROSS VEHICI.E VJEIGIIT 

RNrUm OF 19,999 POUNDS OR I.ESS, iY'lY PERSON VfllO TOViS OR REMOVES 
FROM A p,."'..RKUm LOT .,.tiOTOR VEHICI.ES o~r REIl:AIsF OF A PRIVATE Pz\-RKING 
I.OT OV}NER OR AGE!'.T Uf l ..CCORQi\,NCB ',WTH TI'l'J-.B a1, ~U8TITI.E 19l... OF 'l'I1E 
TRi\}lSPORTlifION Ag'l'ICI:.E Ih\S A I.IK~f ON THE MO'l'OR VBHICLB FOR iY'lY 
CIIi".tRGE INCURREQ FOR TIlE TOVlIJttG, RECOVERY, OR STORl.tGE OF, l.Y1D 

PRO'fEDUtG i\NY REQUIRED NOTICE REGARDUtG, TiltH MOTOR 1.,tEIIICI.E. 

H, 2Q". 

w ~ If tlts €lWfter €If flf8flsrty 8tiBjSBt t8 a lisft fii8flt;tte8 afty flaf"t 8f the 
Ed,laFge f8F whi@h the lieft is @laimet'!, hs may iftstitt;tts aflflf'eflFiats jt;tt'!i@ial fl1'8888fiiftg8. 

~ Ift8titt;tti8ft €If ths fll'€l@Se€.Hftgs 8tays sne@titi8ft tiftt'!SI' tilts 1isft t;tfttil a 
fiftal jtit'!i@ial t'!stsrmiftati8ft €If tRs t'!i8flt;ttS. 
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~ ~ If tse 8Vlftel' 8f ~r8~sFty Sli~jS@t 1>8 8: li"ft sis~lit@8 8:ftY ~8:rt 8f ts@ 
@S8:F!!" isr I.vsi@a ts" lieft i8 el8:im8s, S8 imm"si8:tsly m8:Y r8~€I88B88 si8 ~r€l:flBrty ~Y 
filift!! a @8r~8rats ~8ftS I€ll' s€lli~18 ta8 8:m€lliftt 8f ta8 @Sar!!8 @l8:im@s. 

~ Ta8 ~8ftS 8s8:11 ~e files wits 8:ftS is s1ibjs@t 158 tse 8::fl~1'8v8:1 €If tas 
@lerli €If tS8 @8etl"t 8f tss @8liftty WSSl'S tas ssrvi@8s €II' m8:tel"i8:1s is, wai@s tas li@ft is 
@18:imBs VlBl'S ~F€lvisBs. 

v:itk: inte:rest; 

~ AJl @8St 8:ftS S1[~8ftSE:H3 wai@s rS8etlt frem tss sftisr@smeftt 8f 
tS8 li8ft 8:ftS 8:1'8 ift@etl'fSS ~sisl'8 taB liefter W8:S ftetifi8s ta8:t tfts ~8ftS was fih~s. 

f41 Filift!! sf tS8 ~8ftS St8:y8 t'!ms@etti~n~: etftssr tss lisft lifttil fift8:1 jett'H@i8:1 
sstsrmift8:ti8ft €If tS8 €lis~ette. 

~ If serviss 8f ~l'€I@SSS By 8: liem8I' €1ft tas €IWftSF is l'stetl'ft8S ft€lft S8t 
8:ft8F filift!! €If 8: B€lftS, ssrvi@8 m8:Y 138 m8:ss BY ~etBli@8:ti8ft 8:13 ift tas @8:SS 8£ 8: setit 
8:!!8:iftst 8: ft€lftFssi€l8ftt. 

~ If setit is ft8t iftstitettss BY tss lieft8r witaift 8m m8ftta8 aftSF tss 
B8ftS is fil8€l, tS8 B€lftS is €lis@S8:l'g8€l. 

[If.] S-tJOJECT TO 9lJ09EGTIO~f ~C) OF TII19 9ECTIOi\f INITII 
RE9PECT TO MOTOR VEIIICI:.E TO'llnIC, RECOVERY, lkP'lll 9TO&\CE I:.IEN9, AND 
EXCEPT i\S PROVIDED Of Pl\RACRAPIl (2) OF TIH9 9-tJOSECTION, IF tss @s8:I'gss 
wsiss give ris8 t€l a li8ft ars €letS aft€llift~8:i€l isr 39 Elays aftEl iS8 lisft€u' is is ~8888S8i€lft 
€If iss ~r€l~srty 8liBjs@t 158 tss liss, tss lisft€lr m8:Y Bsll tss ~1'8~8rty t8 wsi@s tS8 lisft 
8:ti8:@S88 8:t ~ltBli@ 88:18. TS8 88:1s SS8:Il BS is 8: 18@8:tieft 88ftV8Si8St 8:ftEl 8:e8sssi~18 158 tS8 
~etBli@ 8:ftS SS8:11 13 8 S811'1 13 stwe8ft tS8 S€letrs 8f 19 8:.m. 8:ftEl ~ ~.mi 

~ t ... MOTOR VEIIIGI:.E TOlNUm, RECOVERY, i\l'lll 9TOMCE 
IsIE~JOR l\ltlY ).0'1' 9EIsIs TilE MOTOR 'lEIIICIsE TO JNUICII THE IsIEN 19 ATTlzCIIED 
-tJ)1I:.E99: 

~ TilE isOGlY:' J-tJRI911IGTIO)f Uf llJUICII TIlE MOTOR 
'lEIHCIsE ';llM l.tCQ-tJIREI} IsICE~f9E9 TOltI! TRUCI\: OPERATOR9, 1~1'Q 
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MARTIN O'MALLEY, Governor Ch.228 

W TIlE IsIENOR IS IsICENSE:9 FOR TIlE TO\\t[)lG J.t)l:9 
REl\IOVAl:: OF MOTOR VlBHICIsES BY TUAT 1s0Ci\L JURIS:9ICTION. 

t3+ A MOTOR VEIIICIsE T()V,t[)lG, RECOYER¥, 1'\:).:9 STORAGE 
IsIE)lOR l\f:!.tY OiNIsY SEIsIs l'.t MOTOR YEIIICIsE TO 'jljt[nCII A IsIEN IS ATTl'.tCIIE:9 
TIIROUG II AN AUCTIOl'TEER, 

~ ~ IF A MOTOR ''EIIlCIsE TO'iflOJG, RECOVERY, I\)TD 
STORl'.tGE LIENOR SELIsS A MOTOR YEIIlCIsE TO WHICII A islE!'. IS m'l\:\CIlE:9, TIlE 
IsIENOR SIk'\l::ls RETUR!'l ANY REGISTRATIO!'l PLATES FOR TIlE MOTOR VEIIICIsE 
0. ITS POSSESSIO!'l TO TIlE ~I[OTOR VEHICLE i\I)l\'II!'USTRs:"iFIOJ'l. 

TilE ~I[OTOR VEIIICIsE t\;Ql\HNISTRJRIO)l 
PRO¥I:9E TIlE LIKNOR y;qTII J.t RECEIPT FOR lY'N MOTOR VEIIICLE 
REGISTRATIOl'l PIsz¥FES RETURJ'lED UNDER TIllS PARAGRAPH. 

[Til8] ~UBJECT TO SUBSECTIO!'T (B 1)(1) iY'lD (2) OF TIIIS 
SECTIOl'l, TIlE lieB8f 8ilalll'tildi8il B8ti@e 8f tile time, I'la@8, aBe tSl'm8 8f til8 8ale aBe 
a £till ee8@l'i}Jti8B 8f tils l'F8pSl'tr t8 @8 881e 8B@e a JiV8ek fuf tile tW8 we8li@ imm8eiately 
pI'e@SeiBg til8 @ale iB 8BS Sf m81'e BeJNS}Jal'Sl'S ef geBefal @iJ!'@tilatieB iB tile @etiBty 
INilsl'e tile sale is te @e ilele. 

~ IB aeeiti8B, EXCEPT t\S PROVIDED U, SUBSECTION (B 1)(3) OF 
TillS SECTIOl'l, til8 liBBSf @ilall 88Be tile Bsti@@ @r I'@gist81'8e 81' @81'tifie8 mail at IBa@t 
lQ 8aY8 @eful'e tils 8ale t8: 

~ Til8 SlOBSI' 8f tile PI'8P8l"ty, aU il8leef8 8f }J8l"fs@tS8 8e@tiritr 
iBt8fest8 iB tile PfSp8rtr aB8, iB tils @a@s sf a 8ale sf a m8t8f vsiliels 8F ms@ils ilsms, 
tile MstSf Veili@le !.t8miBi8tl"ati8B; 

AA Tile peVS8B wile iB@tifJ!'se tils @ilargss wl!i@il givs riSS te tils 
lieB, if tils a88f8ss sf tils 8WBef is tiBkBsWB aB8 @aBBet @s a8@sftaiBs8 @y tile slfer@i8s 
sf l'ea88Ba@le 8ilig@lB@S; 8J!' 

~ "CeBeral eelivsFY" 815 Ute IH~st effi@s sf UtS eitr 8F @8tiBtr 
wilers the @tiSiB888 8f ths lieB8r is ls@ate8, if ths ae8rsss sf @eth ths eWBSl' 8:Be the 
pef88B Wh8 iB@til'r88 ths @harg8s i8 tiBliB8V1B aBe @aBB8t @s 8:8@sftaiBse @y tile 
ensn~ise 8f rS888B8:@ls 8iligeB@s. 

(B 1) FOR t.tMOTOR ''EIIICLE TO'iJ}UlG, RECOVERY, l'\:)ID STORs:ALGE IsIE)I: 

~ NOTICE REQUIRED Ul'lDER SUBSECTION (B)(I) OF THIS 
SECTION SIk\;l,;1s INClslJ:9E TilE NlY'IES OF TIlE O'ifJi>lER OF TIlE MOTOR YEIIICIsE, 
TIlE INSURER OF RECORD, MI:9 .'\-)N PERFECTED SECURED PARTY; 
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~ Ml¥ REQlJIRED NE\'JSPAPER PUBIsICliFIO~l SIIMIs BE: 

~ PlJBIsISIIED OP'f€E lz llfoEEK FOR 'FilE 3 ViEEKS 
IMMEDIA'FEIs¥ PRECEDHIG 'FilE PlJBIsIC Sz'\IsE, AND 

AA PlJBIsISIIED Ul l.. NEWSPAPER OF 
CIRCUIsA'FIOP'l IN 'FilE COlJN'F¥ Ul1lllUCII 'FilE MO'FOR VEIIICIsE 'N}yS i"iCQlJIRED; 

~ TilE IsIENOR ll\:I:;SO SIIAhIs SEND A P'fO'FICE BY CER'FIFIED AWL, 
RE'FURN RECEIP'F REQlJES'FED, l\P'lD A p'm'FIGE BY FIRS'F GLMS l\f#..IL A'F LEi\S'F 
39 DAYS BEFORE 'FilE PUBLIC Sil\:I:;E 'FO: 

~ TIlE LAS'F KNW}JP'l REGIS'FERED ()l;J}NER OF 'FIlE l\IO'FOR 
VEIIICLE, 'FilE UTSlJRER OF REGORQ, MlD EACII SEGlJRED PAR'FY, AS SIIO'i¥N IN 
'FIlE RECORQS OF 'FIlE MO'FOR VEHICLE AEH\IINIS'FRti'iFIOP'l~ OR 

AA IF 'FilE l\DDRESS OF 'FIlE OWP'TER IS lJP'lKP'TOllJA'l i\P'lQ 

CA:P'lP'lO'F BE DE'FERl\'IUfED B¥ 'FIlE &'rnRCISE OF REASOP'IA:DLE DILIGENCE, 'FIlE 
PERSOP'll;iVIIO U1GlJRRED 'FIlE CIIARGES 'FIlla GWE RISE 'FO 'FilE LIEN; 

f4+ TilE NO'FICE SIItYsIs: 

~ S'FlaE 'FilM 'FIlE MO'FOR VEIIICLE lIftS BEEP'T 'FAKEP'l 
IN'FO ClJS'F0]!)¥9 

AA DESCRIBE 'FIlE ¥EAR, M:f.t:&E, MO]!)EL, l\P'I]!) VEIIICIsE 
IDEP'l'FIFICt.:'FION NlJMBER OF 'FIlE l\IO'FOR VEHICLE; 

~ GIVE 'FIlE LOCMION OF 'FilE S'FORl..GE R'xCILI'iFY WHERE 
'l'IIE MO'l'OR liEIIICLE IS IIEL]!); 

fl¥t btFORM 'FIlE Ollj~lER AN]!) A:N¥ SEClJRE]!) Pz"tR'I'Y OF MT¥ 
RIGH'F 'FO RECht\IM 'FilE MO'FOR VEHICLE llfl'FIiIN 'l'HE 'FIME REQlJIRE]!)3 MTD 

M S'I'1aE 'l'1I1i'iF 'FilE FMLlJRE OF 'l'IIE ()l}Jl'mR, UfSYRER OF 
RECORD, OR SEClJRE]!) PAR'I'¥ 'FO EXERCISE 'FilE RIGII'F 'FO RECLAIM 'FHE MO'l'OR 
VEIIICIsE IP'I 'FIlE 'FIl\iE REQlJIRED l\ll..¥ RESlJL'F HI l.. PUBLIC SME OF 'FilE 
VEIlICLE; i\P'lD 

~ TilE LIEP'lOR SIIzl\:I:;L PUBLISII EIsEG'FRONIG NO'FIGE OF 'FilE 
PUBIsIC Kl\:I:;E ON A ,iVEB SI'FE ]!)E'FERMUlE9 BY REGlJIsh'I'IO~IS OF 'FilE l\(O'FOR 
VEIHCIsE ..\IlMJNIS'FRA'FIOP'f. 
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MARTIN O'MALLEY, Governor Ch.228 

W If a meliel' v@Ai81@ @r m@@ile Aeme wAi@A is sti@je@t li@ a lien is €ielivere€l @y 
tA@ lien@r te tAe fles8e8si@n ef a tftir€i flarty f8r 8tBrage, a§€i tAe @Aarge8 Eel' steFage aF@ 
€itie a§€i ti§flai€l isF 39 €lays @I' m@r@, tA@ tAil'€l flaFty A81€ler is €leem@€i t@ Asl€l a 
flem@te€l se@tiriliy i§terest i§ tAe mstsF veAi@le SI' ms@ihl! ASMe §stwiliAsta§€iI§g § 
13 ~9~ @f tAe Tra§sfl8I'tatis§ l\ioti@le a§€i may sen tAe meli8r vehi@te 81' m8@He hsm@ i§ 
tAe 8am@ ma§§sr a8 the lie§81' ti§€ier tAi8 8e@ti8§ if A@ Aas firsli flti@tisAs€i an€i 8e§t 
§@ti@e as I'@{ltiir@€l 8£ tAe lie§sr ti§€leF thi8 8ti@titl8. 

~ ~ EU:@@flli a8 flr8vi€le€i i§ § 13 119 €If the Tra§sflsrtatis§ l'\rti@t@ Mll) 
SUBSECTION (I) 1) OF TillS SECTION, the J.'I8t@r ',l@Ai@ts l.z€lministratie§ 8Aan i88M@ 
a CERTIFICATE OF title, free a§€l 81sar @f a§y lie§, t@ tAe fltir@ha8er 8f a§y meter 
vehi@le e1' m8@ile A@me 8@I€lti§€ieF this 8e@tie§, if lihe Asl€i@t' sf th@ li@§ s§ the msli@1' 
v@Ai€d@ @1' ms@ile hsm@ sti@mili8 te tA@ Uets!' VeAi81@ i\€lmini8t!'atis§ a @smfllete€l 
aflfl1i@atis§ Eel' a sErrtifisate sf title with: 

#i1 !J. @SflY sf EAcn OF the regi8teFe€l E~n' @eriifie€l letterj, 
CERTIFIEI), OR FIRST CIsa\eS !sETTERS rS{ltiiI'e€i ti§€ie1' ESti@ss@tis§] SUBSECTIONS 
('8~ MiD (B 1) €If tAis 8e@ti8n t8 @e 8@§t t8 h81€l@r8 8£ flecl@@te€i 8e@tirity i§t@t'@8t8 i§ tAe 
m8teF veAi@le €IF m8@ile h8me, TilE U1SURER OF RECORD, a§€l tAs Uet8r Vehi@le 
A€imi§i8tFati8§, a§€l ths F8ttiF§ @al"€i; 

~ A @8f1Y 8f th8 I'sgisteI'e€i €II' @ertifie€l letter8 r@€}tiil"s€l @y 
8ti@8e@lii8§ ('8) ef lihis 88@ti8§ t8 @8 8e§t te tAe 8Wfter 8f tAe m8t8F lfeAiB18 8:17 m8@il@ 
A8me, a§€i tAB rBttiFft @aF€i; 

~ If aflfl1iBa@le, a writteft 8tateme§t fl'8m the lie§81" tAat tAe 
lie§8r st81'@€i th@ vefti@le I§ a@@81"€la§@e witA a§ agreeme§t witA a§ i§8M:I7eF; 

i§teresli8; 

~ I§ liA@ 8a8e 8f ms@il@ A@llie8 ma§tilaettiI'e€i after lQ7@ a§€i 
m@t8r vehiBle8, a fle§sil tra8i§g 8f the ;reAi@l@ i€iel'ltifi@ati@§ fttim@@r 8P a 8tateme§t 
@ertifyi§g tAe ;remBle i€lefttifiBati8§ I'ltiM@el"; a§€l 

~ llA.z§y 8tASI' pea88§a@le i§fermati81'l rS{ltiip@€i 1§ a@@8F€laft@e 
with regtilati8§8 a€isflte€i @y tAs l.z€imiftisliratis§. 

~ TAs DefiaFtms§t sf Mattil"al RS88ti1'8S8 8Aa11 i88tie a titls, fres a§€i 
elsar €If any lie§8, t8 the fltil"eha8SF €If a:fty @8a1; s8I€lti§€ier this 8e@ti8ft. 
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(B 1) TilE l\'10'FOR llEIIICIsE "\Ql\UNIS'FBA'FIO!'i SIIALIs ISSUE A SA-Is¥ACE 
CER'FIFICflFE, FREE AN'll CIsEAB OF ANY IsIEN, 'FO 'FIlE PURCIIl.fSER OF i\:NY 
MO'FOR VEIHCIsE SOIsB U!'IBER 'FillS SEC'FIO!'l 'FHA'F IS SUBJEC'F 'FO A MO'FOR 
llEllICIsE 'FOlllIP'IC, RECOVERY, MiD S'FORACE IsIEN, IF 'FIlE HOIsBER OF 'FHE IsIE"N 
O:N 'FHE MO'FOR llEHIChE SUIll'llI'FS '1'0 'FHE MO'FOR VEHICIsE ABJ.,[lP'US'FRflFIOP'll.f 
COMPIsE'FEB f ..PPIsICllFIOP'T FOR A SAIllhGE CER'FIFICA'FE ,\W'FII: 

fl+ TIlE 'QOCUMEP'R'S l.f" LIENOR IS REQUIREJ) 'FO SUBMI'F lllI'FH 2.\N 
lJiPPI::.ICllFIOP'J FOR A CERTIFICliFE OF 'FITI::.E UNBER SU8SECTION ('Q)(1)(1) 
TIIROUGH (¥I) OF TillS SECTIOP'l; 

~ ;."... BIGITJzL I:M5.+..GE OF 'FHE llEIIICI::.E IBEN'FIFIG\'FION P'IUMBER 
OR A S'FflFEMEN'F CERTIFYUIG 'FilE llEIIICI::.E IBEP'T'FIFICNFIOP'l P'lUl\IBER; 

~ .."... COPY OF 'FIlE NflFION"VIDE llElIlCIsE HISTORY REPORTJ 

~ Il'l TIlE Ci\:sE OF ! .. MO'FOR VEIIICIsE BEING PURCIIs:\:SEB B¥ A 
P'lONlP'TD1¥I'QYAh, THE FEBER.\Is 'Fl",x IBEl'T'FIFICl"lFIOl'l P'TUMBER OR 'FilE 
l\'I/.fR¥I:z:+..NB COMP'FROI::.IsER 'FAX IBEP'T'FIFICA'FION NUMBER; 

~ TIlE BRI¥ER'S I::.ICEl'TSE OR I'QEl'f'FIFICJlFIOP'T NUMBER i\P'tJ) 

S'FJlFE OF ISSUAl'TCE OF TilE PERSON APPI::.¥UTG FOR 'FIlE Si\:I::.llz'\:CE 
CER'FIFICJ..'FE; ANB 

~ ;.'MW OTHER REMiiOl'TABI::.E INFORl\lJlFION REQUIRED IN 
ACCORBJ.fNCE lliI'FlI REGUIsJlFIONS t'JDOP'FED B¥ 'FHE l\'10'FOR VEIIICI::.E 
1\:1lUINIS'FR\'FION. 

W #+ If thE! B@ti@8 1'8ftttirE!8: ttll8:81' § Hi 2Q3Eh~ €If this s$tiil8 was s8Bt, 
the IH:'@@8E!e.S Elf a sal@ ttll!!@r this s@@ti8ll shall 88 a}3}31i8!!, iB th8 i@1l8wiBg 81'!!@1', tEl: 

~ ThE! 81!fl8BS@8 €If giviftg B8ti@8 aB8: h818:iBg th8 sal8, iB@ltt!!iBg 
1"8a88Ba818 att8l'B8:r'S feElS; 

#i# ThE! am:I:}ttBt @f the lieB Idaim:e8: e!i@lttsiV8 @f aBY st!Wag8 fess 
8U8ept as }3r8'li8:e8: ill stt8s88ti8B ($(2) Elf t'B:is SE!8ti8ll; 
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~ Any I'@M8:iftiftg S@€ft@'8ft ~8:f'tiBs 8f I'B88rft vlh8 sh8:H ftivifts th@ 
r@M8:1ftlftg @8:18:ft@@ s!'ll:l8:11y if th@rs 8:r@ iftsltffi@isftt fltftQS t9 8eM~lstsly 88:tisfy th8ir 
Fes~88tiv8 ifttsl"@sts, @l:lt ft9t te @U@SSft ths 8:M8l:lftt 8f a S88ltFity ifttsr@st. 

~ Em~s~t 8:8 ~FElvift@ft ift ~8:f'8:gr8:~h (3~ 8f this Sl:l@8@8tieft, if th@ ftElti@@ 
1'@!'lltiI'@8:l:lftft@r § Ie 2Q3(8) 9f this Sl:l8titl@ W8:S ft8t StUlt, th@ ~]I>EI@@@ftS Elf 8: s8:1@ l:lftft@r 
this s@@tieft 8h8:11 @8 8:~~li8Q, ift th8 f8H9Wiftg Ell'ftSI', te: 

~ The tm~Sft8@S 8f giviftg ft8ti@B 8:ftft h8lftiftg ths 88:1B, ift@ielQiftg 
I'S8:89ft8:@1@ 8:tt9rft@y's i@S81 

thipQ ~8:pty helQ@p; 

~ Ths aMel:lftt Elf th8 li8ft @laiM8ft (iHi@Il:lsiv8 Elf 8:fty st9pag8 €e8S 
8m~8~t a8 ~1'"9'1iQsft ift 8lt8S@@ti8ft (f)(2) 8f this 8@@ti8ft; 

~ Afty F@Maiftiftg SS@l:lF@ft ~aFtiss ef FS@erft wh€) shall ftivift@ ths 
FSMalftlftg @alaft@s @!'ll:lally if thsrs a1'"@ iftsl:lff:i@isftt fl:lftft8 te @€)M~lstsly satisfy theip 
l'ss~s@tivs ifttsl'@st, @l:lfi ft9t te @lH~@Sft th@ aMElltftt 8f a sS@l!l:l'ity iftt@Fsst. 

~ Fel' a Mefi8P vshi@ls lisft @psatsft ltftft@r this Sl:l@titl8, if ths fteti@s 
l's!'ll:lil'sft ltftft8I' § Ie 2Q3~) 8f this 8l:l8tit18 W8:8 ft8t S@ftt: 

W Th@ ~1'98Seft8 sf a sa18 l:lftfteI' this 8@@tiElft shall @8 a~~lieft ift 
thEl ~rrftsl' ftss@ri@ElQ ift ~aragra~h (1) 8f this Slt@s8@ti~m; 8:ftft 

~ Th8 8:M8l:lftt Elf th8 lisft @laiMeft ift ~aragra~h (1) (iii) sf this 
Slt@S@@ti8ft ID:8:Y ft8t ift@lltfts allY aM8l:lftt f8r stElI'ag@ @haI'g8s ift@ltrrsft 9r iID:~98eft @y thB 
lisftsr. 

~ PAter a~~li@8:ti8ft 8f the ~I'88eSftS ift 8:8@8rQaft@8 with ~ar8:gI'8:~h (1) 
Ell' (2) 8f this Sl:l@SEl@ti8ft, afty pSMaiftiftg @al8:ft@s shall @e ~aiQ ts ths 8V/ftSl' ef ths 
~I'EI~e]l>ty. 

[If] :EOKfCEPT AS PKO'.qE>EE> IN PAKI.LGKI..PII (4) OF TIllS 
SlJBSECTION, IF ~re~8rty is stEl1'"8ft, st8!'ag8 f@@s 9f ths thirft ~a1'"ty h91ft@f May ft9t 
@Jf@BSft $8 ~SF ftay 91" a t8tal 8£ $39Q. 

~ Th8 S12@1l:lsi9ft Elf hmitati9ft 9f afty stEll'ags fs@s as ~r9viftsft ia 
Sl!l:@SS@ti8ft (sH1)(iii) 8f thi8 8S8ti8ft aftft ~al'agr8:~h (1) 8f this Slt@Ss@ti8§ ft88S ftet 8:~~ly 
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li8 aHY I1@r!!H~H vias €!8Hfil!!t@li8 al!!t€!ti8H8 808 a ImsiH@8s iH liftis ~taliB, aHfi is rB€tl!!tifBfi t8 
maiHliaiH rB€!8rfi8 I!!tsfiel' § Hi 113 Elf the T!'aH8I1rartatiras lzrti€!te, asfi that I1Sl'88S is als8 
snemIlt f1"8m ths mauiml!!tm stral'agB fss limits lisfisi' thi8 81!!t~8B@ti8S. 

~ ThB li8H8r €!8sfil!!t@t8 al!!t@ti8s8 as a ~I!!tsift@ss ift this ~talie aftfi 
is l!:'e€tl!!tirefi t8 maiMais 1'@@8l!:'fis I!!tSfiBr § 18 113 €If the Tl!:'aSSIIsrtatiss l\!'ti@le; aftfi 

~ FOR A: MO'fOR YlSlIIGhlS V.q'fll /'"Ji GROSS VEII1GLE WEIGIIT 
BlRUm OF 19,99Q pouP'ms OR LESS TO'lJ,EQ Ui AGGORlk\:NGE V/I'I'II TI'1?LE in, 
ilUB'fITLE HhA 

... OF 'filE TBx'Y'ISPOR'IV'RION ...A...R'FIGLE, 'filE 'F0'l\:\L 'FOVJ1NG lJiNI} 
S'fOBxtJiGE FEES l\WJi¥ :NO'F ]&"X:GEED $1,299. 

~ FOR!Ji l\{O'FOR '1EIIIGLE 'fO'tWP'iG, REGOlIER¥, ANI} S'fORbGE LIEN ON 
A MO'1?OR VEIIIGLE 'FUA'F II:t\:S l'Y'llJi¥EBl.iGE '.WIOLESt\LE Vi\LUE OF l\IORE 'flb'Y'l 
$8,009 1\8 SHovnl Ul A NlRIOP'IAL PUBLIGl.t'l'ION OF USED MO'fOR VEIlIGLE 
¥t\:LUES AI}OP'FEI} FOR USE B¥ 'filE MO'fOR VEHIGLE :t\I)MUTIS'FRA'fION, 'FIlE 
LIEP'lOR SlbA..LL: 

tit FILE A-l'i l".iG'FION UI GIRGUI'f GOUB'l' FOR A DEGLABlROR¥ 
JUI}Gl\IEP'l'f 'FO SELL 'FIlE MOTOR VEIlIGLE MiD PROPERL¥ DISPOSE OF 'filE 
PROGEEDS OF 'fHE SALE; t\ND 

~ PROPERL¥ JOUI l'\LL PAR'fIES n. 'filE l.iGTIOroT, INGLUI}UIG 
r\NY SEGUREI} PAR1?Y MID INSURER OF REGORI}. 

00 f ... PERSON VJ.lIO V:IOh"I'fES TilE PROVISIONS OF 'fIllS SEG'1?ION 'fHA'F 
Go-VERl" A MOTOR JIEIIIGLE 'fOO'lNG, REGOlIER¥, ..'Y'TI} STORAGE LIEP'l IS 
SUBJEGT '1'0 A Fum P'lOT ]&"X:GEEI}Um $8,009 OR Il\IPRISOP'IMEN'F P'lO'f 
EKGEEQING 1 ¥EAR OR BO'FII. 

11 182. 


f1+ Has ~eeft fiamagefi ~y @811isi8S, firs, f188fi, a@@ifi@st, tresIIass, 8l!:' 
€ltfter 8@@Mrreft@B t8 lih@ @UliBSli that the @8at t8 reIlail" the Tfehi@IB f8r legal BII81'atiEls €lS 
a highway Blf@BBfis '78% sf lihe fair marli@li witll!!t8 sf lifte vehitdB I1ri81' liB sM8taiftiftg tftB 
fiamagB, as fietel'miHefil!!tsfiBr § 13 8Q~E@)(4) rafthis arti@tB; 
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~ 
8ett1e83:sBt; (SF] 

t4+ HAB BEliN ACQUIREQ liP A PUBIsIC &\LE; 

~ FOR ABAd'TQONEQ VEIIICIsES UNQER TI'I'IsE 
~UB'I'I'I'IsE 2 OF 'l'IIIS AR'I'ICIsE, OR 

AA FOR lJEIIICIsES SUBJEC'I' '1'0 A MO'l'OR VEHICIsE 'l'OWUtG, 
RECOVER¥, ANQ S'I'OBs:'\GE IsIEN u:~mER § 1(i 2Q7 OF 'l'IIE COMl\IERCIAIs LAw 
AR'IlCIsE. 

~ FSF JHiF~s8es 9f this se@ti9B; 8 Yefti81e A8S BSt @eeB 88€l1:lire€l @y 8B 
iBS1:lI'8B@e 8S83:~8By if 8B SWBef ret8ills ~988888i9B s£ tftS vsAig}e 1:l~9B sst;t;ls83:sBt 9f 8 
@18i83: @9ft@erftiftg tAe vSAi@le @y t;Ae ift81:l}ll8R@e @9~~8:RY. 

~ \Ji'itAill lQ €l8YS 8itsr tAs €l8te 9£ 8sttlS83:SBt, a~~liss f@F a 
s8lvage @@rtifi@8te 88 ~l"9vl€ls€l lB r31:l@88@ti9ll (~ 9£ tAi8 88@ti8B; 

~ !~@€l1:lirss a s8lvage v8fti@le {r983: a S91:lF@S 9tA@}Il tA8ft 8B 
iftS1:lr8ll@S @€183:~8Ry li@SllSS€l ts iBS1:lrS a1:lttHllS@i18S ill tAis ~tat;8; 

fH1 A@€l1:lil9S 8 s8lYage vSAi@le @y 8 83:S8BS 9tAer tA8ft 8 tr8B8leF 
9f 8 s8lV8g@ @@rtiti@8t@; 8ft€l 
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~ To l'.z PERSON WHO: 

~ ACQ"GIRES lA' A PUBLIG SALEI 

l=r ..'\eN ABzY'f:90 P'fED VEHICLE UNDER TI({,LE 2i, 
~UB({,I({,LE 2 OF ({'HIS AR({,IGLE, OR 

& A VEHICLE ({'IIIA' IS SYBJEC({' ({'O l.z MO({,OR 
IJF)HICLE ({'()lJIING, REC()JJF)B¥, iY'f:9 S({,OBtA.zGE LIE~f UP'mER § If; 207 OF ({'HE 
COMMERCIld"l LA'll AR({,ICLE, rY'ID 

~ .."...PPLIES FOR A S±".zLlfAGE CER({,IFIGl.z({,E AS PROVI:9ED Of 
SYBSEC({,IOP'l (E~ OF ({'HIS SEC({,ION; OR 

~ i\@€ftiWEl8 €Ii" rElt8:IB8 €PNB8P8fti13 €If 8: v@fti@ls tft8:t 18 88:IV8:!;@, 8:8 
QSMBSQ iB § 11 18~ €If tftiE! 8:ptiel@; 

~ P.t}}131is8 rei" 8: E!8:1v8:!;El @srtlfi@8:tEl €IB 8: rerm: fH'8viElElEl 'By tftEl 
l.zQm:iBi8tp8:ti8B; SoBEl 

00 fl+ A PERSO;P:f VtIlO ACQUIRES /10 VEHICLE lA' A PYBLIC SALE 
DESGRIBED IN SYBSEG({,IO;P:T (BH3)(I~ OF ({'HIS SEC({,ION ),'b\Y l ..PPLY FOR A 
Sr".zLVAGE CER({,IFICA({,E ON A FORM PRO'QDE:9 B¥ ({'lIE ..'\DMRflS({,RA':FION. 

00 THE A.pPLICA({,IO~T Y;P:TDER PARAGRAPH (1) OF ':FIllS 
SUBSEC({,IOP'1 SIlt\:l;L BE AGGOMPl1O;P:TIE:9 B-YJ 

~ THE :90CYl\IEP'1({' ({'IIROUGII WUIGII OV/;p.mRSIIIP OF ({,liE 
IJF)IIICLE Wl..S ACQYIRE:9, 

~ FOR A ¥EIUCLE ({,Hl.z({' ViAS SYBJEG({' ({'O A MO({,OB 
VEHICLE ({,O'l,qNG, BECOIJF)R¥, iY'l:9 S({,OBAGE LIE:~l, :90CYMEN%¥FION REQUIRED 
YNDEB § If; 207(D 1) OF ({'HE COMMERCIAL LNlIl'...R({'ICLE; rUlD 
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((e)] (F) 

~ l\Iay ft€lt @e titlee €If' re~8tereut fef' 8~ef'ati8ft ill thi8 Stat@ eu@@pt ift 
a@@8!:'eaft@e witR § § 16 f:iQe.1 aRe 16 f:iQ7 €If this SQ@titls. 

((0] (0) Ths Aemiftistf'ati€lll shaH: ssta@lish a fes f€lf': 

16 8Q7. 

fa1 ~ fllft a~pli@ati€lft W!:' a @srtiM@ate €If title €If a vehi@le WI' whi@h a 
salvage @srtifi@ate has @eeR iSSQ@e shall @e maEl@ @y ths 8Ti'lllSF Elf the v@hi@ls 8ft a fsrm 
that tR@ J..ElmiRistFati81l FS!}QiFss. 

~ left ap~li@ati€lft QllEl@!:' paFagl:'aph (1) €If this SQ@ss@tisft shan @s 
a€l€l€lm~aftise By: 

~ E1H~s~t as flf'8\'ililse 1ft SQ@8S€lti8ft (@)(3) €If this ss@tisft, ths 
8alvagE! @sptifi@at@ F8l tR@ vshi@lsl 

~ A @s!"tifi@at@ €If ifts~E!@ti€lR issQse @y a @SQllty psti@s 
Eis~artmsftt ElF the Dspa}'tmsftt €If Stats P€lH@S; aftlil 

The @e!:'tif:i@ats €If title issQse @y ths Aemlllistratil'Hl (!Ihall Be: 

@€Ifttaifts a €l€lIlSpl€lQ€lQS Ilstati81l that the !fehi@lE! is "FE!@Qilt salvage" if thE! sakagE! 
@8Ftifi€late a@@8mflaftyiftg the a~~li@atisft @salS a 1l8tati€lft Qlle@)' § 13 8Qe(@J(2)(iil1 €If 
this SQ@titls. 

~ Ths A8miftist:rati€lft may ft€lt iSSQS a @srtifieat@ sf title W}' a 
¥shiel@ if tR@ salvage @srtifi@at@ WI!' tR@ YSRi@l@ @@als a ft€ltati81l Qft8@P § 
13 8Qe(s)(2)(ii)2 €If this SQ@titl@. 
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@@liSpi:@liI:@liI:S li8t8:ti8li tA8:t tAB vBAi@l@ is "¥1€il88: D8:m8:~e8:" if tAe 88:k8:~e @ertifi@8:ts 
8:@@8mp8:lirH~~ tAe 8:pplie8:ti€illi }je8:ps 8: li8t8:ti€illi liI:li8:Si' § 13 eQ"(!~HQ)(ii) '1 €If tAis 
sliI:}jtitls. 

~ TAs l\8:miliistr8:ti@li SA8:H iS8li1:e 8: @ertifh~8:ts 8£ title tA8:t @8lit8:iliS 8: 
@8liSpi@liI:sliI:s li8t8:ti8li tA8:t tAa vam-@la is "X ~8:k8:gs" if tAs s8:lv8:~s @sl'ti:B.@8:ts 
8:8@€Imp8:lirilig tAs 8:ppli88:tisli }jS8:l?S 8: li€lt8:tisli liI:li8:Sl" § 13 8QG€@HQ)(ii)8 €If tl=l!is sliI:}jtitls 
81" is issliI:a8: liI:li8:er § 13 8Q"(8:) OR (E~ €If tAis sliI:}jtitls. 

Article - Transportation 

13-920. 

(a) (1) In this section, "tow truck" means a vehicle that: 

(i) Is a Class E (truck) vehicle that is designed to lift, pull, or 
carry a vehicle by a hoist or mechanical apparatus; 

(ii) Has a manufacturer's gross vehicle weight rating of 10,000 
pounds or more; and 

(iii) Is equipped as a tow truck or designed as a rollback as 
defined in § 11-151.1 of this article. 

(2) In this section, "tow truck" does not include a truck tractor as 
defined in § 11-172 of this article. 

(b) When registered with the Administration every tow truck as defined in 
this section is a Class T vehicle. 

(c) A tow truck registered under this section may be used to tow vehicles for 
repair, storage, or removal from the highway. 

(d) (1) Subject to the provisions of paragraph (2) of this subsection, for 
each vehicle registered under this section, the annual registration fee is based on the 
manufacturer's gross vehicle weight rating as follows: 

Manufacturer's Gross Weight Fee 

Rating (in Pounds) 

10,000 (or less) to 26,000 $185.00 

More than 26,000 $550.00 


(2) (i) The annual registration fee for a vehicle registered under 
this section that is used for any purpose other than that described in subsection (c)~ 
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this section shall be determined under subparagraph (ii) of this paragraph if the 
maximum gross weight of the vehicle or combination of vehicles: 

1. Exceeds 18,000 pounds and the vehicle has a 
manufacturer's gross weight rating of 26,000 pounds or less; or 

2. Exceeds 35,000 pounds and the vehicle has a 
manufacturer's gross weight rating of more than 26,000 pounds. 

(ii) The annual registration fee shall be the greater of: 

1. The fees set forth in paragraph (1) of this subsection; 
or 

2. The fees set forth in § 13-916(b) of this subtitle. 

(e) Notwithstanding §§ 24-104.1, 24-108, and 24-109 of this article, a tow 
truck registered under this section, while engaged in a tow, may move a vehicle or 
vehicle combination on a highway for safety reasons if: 

(1) The tow truck and the vehicle or vehicle combination being towed 
comply with all applicable statutory weight and size restrictions under Title 24 of this 
article when measured or weighed separately; and 

(2) The vehicle or vehicle combination is being towed by the safest and 
shortest practical route possible to the vehicle's destination. 

(f) Notwithstanding any other provision of this section, while engaged in 
towing, a tow truck registered under this section is subject to: 

(1) Weight restrictions imposed on restricted bridges; and 

(2) All applicable statutory weight and size restrictions under Title 24 
of this article while being operated within the limits of Baltimore City, unless the 
vehicle is being operated on an interstate highway. 

(g) Except for tow trucks operated by dealers, automotive dismantlers and 
recyclers, and scrap processors displaying special registration plates issued under this 
title, the vehicle shall display a distinctive registration plate as authorized by the 
Administration. 

(h) Subject to § 25-111.1 of this article, a person who registers a tow truck 
under this section, INCLUDING A DEALER, AN AUTOMOTIVE DISMANTLER AND 
RECYCLER, OR A SCRAP PROCESSOR WHO OPERATES A TOW TRUCK IN THE 
STATE, or A PERSON WHO operates a tow truck in this State that is registered under 
the laws of another state, shall: 
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(1) Obtain commercial liability insurance in the amount [of at least 
$100,000 per person, $300,000 per occurrence bodily injury liability, and $100,000 per 
occurrence property damage liability] REQUIRED BY FEDERAL LAW FOR 
TRANSPORTING PROPERTY IN INTERSTATE OR FOREIGN COMMERCE; and 

(2) Provide a federal employer identification number and, if applicable 
to the tow truck under federal requirements: 

(i) A U.S. Department of Transportation motor carrier number; 
or 

(ii) An Interstate Commerce Commission motor carner 
authority number. 

(i) (1) Except as provided under paragraph (2) of this subsection, a person 
may not operate a rollback in combination with a vehicle being towed unless the 
rollback is registered as a tow truck. 

(2) This subsection does not apply to a vehicle that is registered and 
operated in accordance with § 13-621 or § 13-622 of this title. 

(j) (1) This subsection applies only to a vehicle required to be registered 
in the State. 

(2) A person may not operate a tow truck for hire unless the tow truck 
is registered under this section. 

(3) (I) A person convicted of operating a tow truck in violation of 
this subsection shall be subject to a fine [of up to] NOT EXCEEDING $3,000 OR 
IMPRISONMENT NOT EXCEEDING 1 YEAR OR BOTH. 

(II) A TOW TRUCK THAT IS IMPROPERLY REGISTERED OR 
UNREGISTERED SHALL BE IMPOUNDED. 

21-10A-Ol. 

(a) In this subtitle, "parking lot" means a privately owned facility consisting 
of 3 or more spaces for motor vehicle parking that is: 

(1) Accessible to the general public; and 

(2) Intended by the owner of the facility to be used primarily by the 
owner's customers, clientele, residents, lessees, or guests. 
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(b) (1) This subtitle applies only to the towing or removal of vehicles from 
parking lots [in Baltimore City or Baltimore County]. 

(2) Nothing in this subtitle prevents a local authority from exercising 
any power to adopt [ordinances] LOCAL LAWS or regulations relating to the 
registration or licensing of persons engaged in, OR OTHERWISE REGULATING IN A 
MORE STRINGENT MANNER, the parking, towing or removal, or impounding of 
vehicles. 

~ Tl1i8 8\:i13titl@ 8B88 B8t 8flflly t8 8B 8138B88B88 TJ8m@18 88 88fiB88 iB § 
28 2Ql 8f tl1i8 8rtiB18. 

21-10A-02. 

(a) The owner or operator of a parking lot or the owner's or operator's agent 
may not have a vehicle towed or otherwise removed from the parking lot unless the 
owner, operator, or agent has placed in conspicuous locations, as described in 
subsection (b) of this section, signs that: 

(1) Are at least 24 inches high and 30 inches wide; 

(2) Are clearly visible to the driver of a motor vehicle entering or being 
parked in the parking lot; 

(3) State the location to which the vehicle will be towed or removed 
AND THE NAME OF THE TOWING COMPANY; 

(4) State [the hours during which the vehicle may be reclaimed] THAT 
STATE LAW REQUIRES THAT THE VEHICLE BE AVAILABLE FOR RECLAMATION 24 
HOURS PER DAY, 7 DAYS PER WEEK; 

(5) State the maximum amount that the owner of the vehicle may be 
charged for the towing or removal of the vehicle; and 

(6) Provide the telephone number of a person who can be contacted to 
arrange for the reclaiming of the vehicle by its owner or the owner's agent. 

(b) The signs described in subsection (a) of this section shall be placed to 
provide at least 1 sign for every 7,500 square feet of parking space in the parking lot. 

21-10A-03. 

(A) A vehicle may not be towed or otherwise removed from a parking lot to a 
location that is [more]: 
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(1) SUBJECT TO SUBSECTION (B) OF THIS SECTION, MORE than 
[10] 15 miles from the parking lot; OR 

(2) OUTSIDE THE STATE. 

(B) A LOCAL JURISDICTION MAY ESTABLISH A MAXIMUM DISTANCE 
FROM A PARKING LOT TO A TOWED VEHICLE STORAGE FACILITY THAT IS 
DIFFERENT THAN THAT ESTABLISHED UNDER SUBSECTION (A)(l) OF THIS 
SECTION. 

21-10A-04. 

ill [A] UNLESS OTHERWISE SET BY LOCAL LAW, A person who 
undertakes the towing or removal of a vehicle from a parking lot: 

(1) May not charge the owner of the [vehicle or] VEHICLE, the owner's 
agent, THE INSURER OF RECORD, OR ANY SECURED PARTY MORE THAN: 

(i) [More than twice] TWICE the amount of the total fees 
normally charged or authorized by the political subdivision for the PUBLIC SAFETY 
impound towing of vehicles; [and] 

(ii) [Except as provided in] NOTWITHSTANDING § 16-207(£)(1) 
of the Commercial Law Article, [more than $8 per day for storage] THE FEE 
NORMALLY CHARGED OR AUTHORIZED BY THE POLITICAL SUBDNISION FROM 
WHICH THE VEHICLE WAS TOWED FOR THE DAILY STORAGE OF IMPOUNDED 
VEHICLES; 

(III) IF A POLITICAL SUBDIVISION DOES NOT ESTABLISH A 
FEE' LIMIT FOR THE PUBLIC SAFETY TOWING, RECOVERY, OR STORAGE OF 
IMPOUNDED VEHICLES, $300 $250 FOR TOWING AND RECOVERING A VEHICLE 
AND $30 PER DAY FOR VEHICLE STORAGE; AND 

(IV) THE ACTUAL COST OF PROVIDING NOTICE UNDER THIS 
SECTION IMTI> § Hi ,g07 OF TilE COl\il\OSROli\ib LAl.';' f ...RTIOIsE~ ANI> 

~ FOR A JIEIIICIsE 'j,q;rPII l ... GROSS VEIIICIsE WEIGHT 
RATING OF 10,000 POUl'19S OR IsESS, $1,,g09 $1.999 FOB THE 'I'O'l'M OF lYsL 
OOS'I'S BELt.t'l'HQ '1'0 VEIlICIsE 'I'OllIING, BECO'l-EB¥,· iMl9 S'I'OBbGE i\S 
Cz\LClJoLt...'I'E9 Yl'TI>ER TillS SECTIO",; 

(2) Shall notify the police department in the jurisdiction where the 
parking lot is located within [two hours] 1 HOUR after towing or removing the vehicle 
from the parking lot, and shall provide the following information: 
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(i) A description of the vehicle including the vehicle's 
registration plate number and vehicle identification number; 

(ii) The date and time the vehicle was towed or removed; 

(iii) The reason the vehicle was towed or removed; and 

(iv) The locations from which and to which the vehicle was 
towed or removed; 

(3) SHALL NOTIFY THE OWNER, ANY SECURED PARTY, AND THE 
INSURER OF RECORD BY CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AND 
FIRST-CLASS MAIL WITHIN 72 1I0l:JBS 3 DAYS, EXCLUSIVE OF DAYS THAT THE 
TOWING BUSINESS IS CLOSED, AFTER TOWING OR REMOVING THE VEHICLE, AND 
SHALL PROVIDE THE SAME INFORMATION REQUIRED IN A NOTICE TO A POLICE 
DEPARTMENT UNDER ITEM (2) OF THIS SECTION SUBSECTION; 

(4) SHALL PROVIDE TO THE OWNER, ANY SECURED PARTY, AND 
THE INSURER OF RECORD THE ITEMIZED ACTUAL COSTS OF PROVIDING NOTICE 
UNDER THIS SECTION l\:ll'H;) § Hi 297 OF TilE COl'lo.'lEBClM:. LAW l'..:BTICI::oE; 

[(3)] (5) Before towing or removing the vehicle, shall have 
authorization of the parking lot owner which shall include: 

(i) The name of the person authorizing the tow or removal; 
[and] 

(ii) A statement that the vehicle is being towed or removed at 
the request of the parking lot owner; AND 

(III) PHOTOGRAPHIC EVIDENCE OF THE VIOLATION OR 
EVENT THAT PRECIPITATED THE TOWING OF THE VEHICLE; 

[(4)] (6) Shall obtain commercial liability insurance in the amount 
[of at least $20,000 per occurrence] REQUIRED BY FEDERAL LAW FOR 
TRANSPORTING PROPERTY IN INTERSTATE OR FOREIGN COMMERCE to cover the 
cost of any damage to the vehicle resulting from the person's negligence; 

[(5) Shall obtain a surety bond in the amount of $20,000 to guarantee 
payment of any liability incurred under this subtitle; 

(6)] (7) May not employ OR OTHERWISE COMPENSATE 
individuals, commonly referred to as "spotters", whose primary task is to report the 
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presence of unauthorized parked vehicles for the purposes of towing or removal, and 
impounding; [and] 

[(7)] (8) May not pay any remuneration to the owner, AGENT, OR 
EMPLOYEE of the parking lot; AND 

(9) MAy NOT TOW A VEHICLE SOLELY FOR A VIOLATION OF 
FAILURE TO DISPLAY A VALID CURRENT REGISTRATION UNDER § 13-411 OF 
THIS ARTICLE UNTIL 72 HOURS AFTER A NOTICE OF VIOLATION IS PLACED ON 
THE VEHICLE. 

flll THE ADMINISTRATION SHALL: 

ill ESTABLISH AND MAINTAIN A DATABASE CONTAINING THE 
PROPER ADDRESS FOR PROVIDING NOTICE TO AN INSURER UNDER SUBSECTION 
(A)(3) OF THIS SECTION FOR EACH INSURER AUTHORIZED TO WRITE A VEHICLE 
LIABILITYINSURANCE POLICY IN THE STATE: AND 

ill MAKE THE DATABASE AVAILABLE TO ANY TOWER FREE OF 
CHARGE. 

21-10A-05. 

(A) [If] SUBJECT TO SUBSECTION (B) OF THIS SECTION, IF a vehicle is 
towed or otherwise removed from a parking lot, the person in possession of the vehicle 
[shall]: 

(1) [Immediately] SHALL IMMEDIATELY deliver the vehicle directly 
to [a] THE storage facility [customarily used by the person undertaking the towing or 
removal of the vehicle] STATED ON THE SIGNS POSTED IN ACCORDANCE WITH § 
21-10A-02 OF THIS SUBTITLE; [and] 

(2) MAy NOT MOVE THE TOWED VEHICLE FROM THAT STORAGE 
FACILITY TO ANOTHER STORAGE FACILITY FOR AT LEAST 72 HOURS; AND 

(3) [Provide] SHALL PROVIDE the owner of the vehicle or the owner's 
agent immediate and continuous opportunity, 24 HOURS PER DAY, 7 DAYS PER 
WEEK, from the time the vehicle was received at the storage facility, to retake 
possession of the vehicle. 

(B) BEFORE A VEHICLE IS REMOVED FROM A PARKING LOT, A TOWER 
WHO POSSESSES THE VEHICLE SHALL RELEASE THE VEHICLE TO THE OWNER OR 
AN AGENT OF THE OWNER: 
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(1) IF THE OWNER OR AGENT REQUESTS THAT THE TOWER 
RELEASE THE VEHICLE; 

(2) IF THE VEHICLE CAN BE DRIVEN UNDER ITS OWN POWER; 

(3) WHETHER OR NOT THE VEHICLE HAS BEEN LIFTED OFF THE 
GROUND; AND 

(4) IF THE OWNER OR AGENT PAYS A DROP FEE TO THE TOWER IN 
AN AMOUNT NOT EXCEEDING 50% OF THE COST OF A FULL TOW. 

(C) (1) SUBJECT TO PARAGRAPH (2) OF THIS SUBSECTION, A 
STORAGE FACILITY THAT IS IN POSSESSION OF A TOWED VEHICLE SHALL: 

(I) ACCEPT PAYMENT FOR OUTSTANDING TOWING, 
RECOVERY, OR STORAGE CHARGES BY CASH OR AT LEAST TWO MAJOR, 
NATIONALLY RECOGNIZED CREDIT CARDS; AND 

(II) IF THE STORAGE FACILITY ACCEPTS ONLY CASH, HAVE 
AN OPERABLE AUTOMATIC TELLER MACHINE AVAILABLE ON THE PREMISES. 

(2) (I) EXCEPT AS PROVIDED IN SUBPARAGRAPH (II) OF THIS 
PARAGRAPH, IF A STORAGE FACILITY IS UNABLE TO PROCESS A CREDIT CARD 
PAYMENT AND DOES NOT HAVE AN OPERABLE AUTOMATIC TELLER MACHINE ON 
THE PREMISES, THE STORAGE FACILITY SHALL ACCEPT A PERSONAL CHECK AS 
PAYMENT FOR OUTSTANDING TOWING, RECOVERY, AND STORAGE CHARGES. 

(II) A STORAGE FACILITY MAY REFUSE TO ACCEPT A 
PERSONAL CHECK AS PAYMENT IF IT IS UNABLE TO PROCESS A CREDIT CARD 
FOR THE PAYMENT BECAUSE USE OF THE CREDIT CARD HAS BEEN DECLINED BY 
THE CREDIT CARD COMPANY. 

(3) A STORAGE FACILITY THAT IS IN POSSESSION OF A TOWED 
VEHICLE SHALL MAKE THE VEHICLE AVAILABLE TO THE OWNER, THE OWNER'S 
AGENT, THE INSURER OF RECORD, OR A SECURED PARTY, UNDER THE 
SUPERVISION OF THE STORAGE FACILITY, FOR: 

(I) INSPECTION; OR 

(II) RETRIEVAL FROM THE VEHICLE OF PERSONAL 
PROPERTY THAT IS NOT ATTACHED TO THE VEHICLE. 

21-10A-06. 
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Any person who undertakes the towing or removal of a vehicle from a parking 
lot in violation of any provision of this subtitle: 

(1) Shall be liable for actual damages sustained by any person as a 
direct result of the violation; and 

(2) Shall be liable to the vehicle owner, A SECURED PARTY, AN 
INSURER, OR A SUCCESSOR IN INTEREST for triple the amount paid by the owner or 
the owner's agent to retake possession ofthe vehicle. 

27-101. 

(a) It is a misdemeanor for any person to violate any of the provisions of the 
Maryland Vehicle Law unless the violation: 

(1) Is declared to be a felony by the Maryland Vehicle Law or by any 
other law of this State; or 

(2) Is punishable by a civil penalty under the applicable provision of 
the Maryland Vehicle Law. 

(b) Except as otherwise provided in this section, any person convicted of a 
misdemeanor for the violation of any of the provisions of the Maryland Vehicle Law is 
subject to a fine of not more than $500. 

(c) Any person who is convicted of a violation of any of the provisions of the 
following sections of this article is subject to a fine of not more than $500 or 
imprisonment for not more than 2 months or both: 

(1) § 12-301(e) or (f) ("Special identification cards: Unlawful use of 
identification card prohibited"); 

(2) § 14-102 ("Taking or driving vehicle without consent of owner"); 

(3) § 14-104 ("Damaging or tampering with vehicle"); 

(4)' § 14-107 ("Removed, falsified, or unauthorized identification 
number or registration card or plate"); 

(5) § 14-110 ("Altered or forged documents and plates"); 

(6) § 15-312 ("Dealers: Prohibited acts - Vehicle sales transactions"); 

(7) § 15-313 ("Dealers: Prohibited acts -Advertising practices"); 

(8) § 15-314 ("Dealers: Prohibited acts - Violation oflicensing laws"); 
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(9) § 15-411 ("Vehicle salesmen: Prohibited acts"); 

(10) § 15-502(c) ("Storage of certain vehicles by unlicensed persons 
prohibited") ; 

(11) § 16-113(j) ("Violation of alcohol restriction"); 

(12) § 16-301, except § 16-301 (a) or (b) ("Unlawful use of license"); 

(13) § 16-303(h) ("Licenses suspended under certain provisions of 
Code"); 

(14) § 16-303(i) ("Licenses suspended under certain provisions of the 
traffic laws or regulations of another state"); 

(15) § 18-106 ("Unauthorized use of rented motor vehicle"); 

(16) § 20-103 ("Driver to remain at scene - Accidents resulting only in 
damage to attended vehicle or property"); 

(17) § 20-104 ("Duty to give information and render aid"); 

(18) § 20-105 ("Duty on striking unattended vehicle or other property"); 

(19) § 20-108 ("False reports prohibited"); 

(20) § 21-206 ("Interference with traffic control devices or railroad 
signs and signals"); 

(21) As to a pedestrian in a marked crosswalk, § 21-502(a) 
("Pedestrians' right-of-way in crosswalks: In general") , if the violation contributes to 
an accident; 

(22) As to another vehicle stopped at a marked crosswalk, § 21-502(c) 
("Passing of vehicle stopped for pedestrian prohibited"), if the violation contributes to 
an accident; 

(23) Except as provided in subsections (f) and (q) of this section, § 
21-902(b) ("Driving while impaired by alcohol"); 

(24) Except as provided in subsections (f) and (q) of this section, § 
21-902(c) ("Driving while impaired by drugs or drugs and alcohol"); 

(25) § 21-902.1 ("Driving within 12 hours after arrest"); [or] 
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(26) TITLE 21, SUBTITLE lOA ("TOWING OR REMOVAL OF 
VEHICLES FROM PARKING LOTS"); OR 

(27) § 27-107(d), (e), (f), or (g) ("Prohibited acts - Ignition interlock 
systems"). 

SECTION 2. AND BE IT FURTHER ENACTED, That this Act shall take effect 
October 1, 2012. 

Approved by the Governor, May 2, 2012. 
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Senate Bill 401 (Senator Pugh, et al. ) 

Judicial Proceedings Environmental Matters 

Motor Vehicles - Towing Practices and Procedures 

This bill generally implements certain Task Force to Study Motor Vehicle Towing 
Practices' recommended legislative changes relating primarily to the regulation of 
nonconsensual towing of vehicles from private property and the disposition of towed 
vehicles. 

Fiscal Summary 

State Effect: General fund revenues increase due to civil penalties established by the bill 
and application statewide of existing penalty provisions. General fund expenditures 
increase minimally due to the cost of incarceration and also to the extent that the 
workload of the District Court increases beyond what can be handled with existing 
resources. The Motor Vehicle Administration (MY A) can implement the bill with 
existing resources. 

Local Effect: Local revenues may decrease in jurisdictions that currently have 
regulations regarding the towing of vehicles from private property that are less stringent 
than the bill, which may now be preempted from enforcing similar regulations and 
collecting associated fines. Local towing-related personnel expenditures are affected in 
some jurisdictions to implement the bill. Also, local expenditures increase minimally 
due to the cost of incarceration. This bill imposes a mandate on a unit of local 
government. 

Small Business Effect: Meaningful adverse impact on towing services due to numerous 
restrictions on existing business practices, new fee limits, additional fines, criminal 
penalties, higher insurance requirements, and potentially the cost to acquire additional 
equipment. 



Analysis 

Bill Summary: The bill makes the current private parking lot towing protections for 
Baltimore City and Baltimore County applicable statewide. The bill also requires 
signage at private parking lots to include the name of the tow company and a statement 
that the vehicle can be reclaimed 24 hours per day, 7 days per week. The maximum tow 
distance is established to be not more than 15 miles or another limit established by a local 
government, and a vehicle may not be removed from a parking lot and towed out of state. 

The bill establishes the towing and daily storage rates based on the limits set by the 
political subdivision for a public safety tow from which the vehicle was towed, or if no 
limit is established, no more than $250 for towing and $30 per day for storage. A tower 
may also charge the cost of providing notice by the lien holder, but the tower must also 
provide the itemized cost of giving this notice. 

In addition, towing services are required to notify police within one hour of the tow and 
photograph the violation or event that precipitated the violation. The tower must provide 
specified notice to the owner of the vehicle, as well as any secured party, and the 
vehicle's insurer, within three days of the vehicle's removal from a parking lot, not 
including days that the towing business is closed. MV A must maintain a database of 
addresses for providing notice to an insurer and make the database available to towers 
free of charge. The bill also prohibits towing a vehicle solely for failing to display 
current registration, except until 72 hours have passed since a notice of the violation is 
placed on the vehicle. 

The bill requires that a towed vehicle be moved immediately to the storage facility 
location indicated on the sign posted and prohibits the tower from moving the vehicle 
from that facility for at least 72 hours; it also requires a storage facility to be available 
24 hours per day, 7 days per week. In addition, the bill sets a "drop fee" of one-half of 
the cost of the full towing charge. 

The storage facility must accept as payment either cash or at least two major credit cards. 
If the facility accepts only cash, it must have an automated teller machine (ATM) on the 
premises. If the storage facility is unable to process a credit card payment (unless the 
payment was declined by the credit card company) and does not have an operable ATM 
on the premises, the storage facility must accept a personal check. Finally, the storage 
facility must make a towed vehicle available to the owner (or agent), secured party, or 
insurer, under supervision, for inspection or for retrieval of personal property not attached 
to the vehicle. 
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The bill does not prevent a local authority from adopting a law or regulation relating to 
the registration or licensing of towers or regarding a more stringent standard for parking, 
towing, removing, or impounding vehicles. 

The minimum required insurance for tow trucks is increased to match federal 
requirements, and the bill clarifies that this requirement applies to certain tow trucks. 
The bill also eliminates the requirement to obtain a $20,000 surety bond. Additional 
penalties for improperly registered tow trucks include impounding of the vehicle and 
imprisonment for up to one year. 

Finally, the bill creates misdemeanor penalties for towing violations related to the 
removal of vehicles from private parking lots, including a fine of up to $500 or up to 
two months imprisonment, or both. 

Current Law: The Maryland Vehicle Law currently applies to the towing or removal of 
vehicles from parking lots in Baltimore City and Baltimore County and authorizes the 
Charles County Commissioners to adopt ordinances and regulations relating to the 
towing or removal of vehicles from privately owned parking lots in that county. 
In addition, the Maryland Vehicle Law authorizes law enforcement authorities or their 
agents to perform public safety towing. 

Background: The Task Force to Study Motor Vehicle Towing Practices was created by 
Chapter 514 of 2008 and extended by Chapter 704 of 2009. The task force was charged 
with studying the following areas of towing: 

• 	 the State and local laws governing towing practices, including the storage and 
disposal of towed vehicles, and any recommended changes to these laws; 

• 	 the costs, benefits, and feasibility of a State program of licensure or registration 
for the towing industry; 

• 	 issues related to notice given by a private property owner to the owner of a motor 
vehicle before towing the vehicle; 

• 	 issues related to notice given by a police department to the motor vehicle owner, a 
secured party, or an insurer of an abandoned motor vehicle in police custody; 

• 	 issues related to notice given by a private tower to the motor vehicle owner, a 
secured party, an insurer, or the local police department of a towed vehicle in the 
possession of a private tower; 
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• 	 issues related to State preemption of local authority governing the towing or 
removal of motor vehicles; and 

• 	 any other issues that the task force considers relevant to motor vehicle towing 
practices in the State. 

The task force met 12 times between October 14, 2008, and December 8, 2009, and 
expired on December 31, 2009. Each meeting of the task force was open to the public. 
The task force considered two main proposals: (1) creation of an independent tow 
licensure board; and (2) focusing on private nonconsensual towing, the creation of 
penalties (civil and criminal), consumer protection measures, and allowing towers a 
process to dispose of unclaimed vehicles. 

State Fiscal Effect: General fund revenues increase due to the statewide application of 
existing penalty provisions for violations of private parking lot towing protections that 
currently apply only in Baltimore City and Baltimore County. In addition to an increase 
in penalty revenues from the statewide application of existing penalty provisions, general 
fund revenues may increase due to new civil penalties established by the bill. 

However, general fund expenditures also increase minimally as a result of the bill's 
incarceration penalties due to more people being committed to Division of Correction 
facilities for convictions in Baltimore City. Generally, persons serving a sentence of 
one year or less in a jurisdiction other than Baltimore City are sentenced to a local 
detention facility. The Baltimore City Detention Center, a State-operated facility, is used 
primarily for pretrial detentions. 

General fund expenditures may also increase to the extent that the bill increases the 
workload of the District Court beyond what can be handled with existing resources. 
Additional contested cases will result from the additional fines authorized to be imposed 
as well as the creation of additional incarceration penalties. 

Local Fiscal Effect: Local revenues may decrease in several jurisdictions statewide as 
local governments that currently regulate the towing of vehicles from private property in 
a less stringent manner may be preempted from enforcing similar regulations and 
collecting associated fines. Thus, revenues for some jurisdictions may decrease as certain 
local towing regulations and associated penalties are replaced by similar State provisions 
and applicable penalties. Consequently, local expenditures may decrease in jurisdictions 
that no longer decide to maintain towing enforcement staff at current levels. 

However, local government expenditures may increase in some jurisdictions that will 
need to hire additional towing enforcement personnel to implement the bill. 
Expenditures may also increase minimally as a result of the bill's incarceration penalty. 
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The bill establishes new incarceration penalties and extends the application of existing 
incarceration penalties to additional jurisdictions and additional entities. Counties pay 
the full cost of incarceration for people in their facilities for the first 12 months of the 
sentence. Per diem operating costs of local detention facilities have ranged from $60 to 
$160 per inmate in recent years. 

Additional Information 

Prior Introductions: Bills encompassing similar provisions were introduced in the 2011 
and 2010 sessions. SB 570 of 2011 and its cross file, HB 356, passed the House and 
Senate, but differences were not resolved by the conference committee. SB 788 of 2010 
received no further action after a hearing in the Senate Judicial Proceedings Committee; 
whereas its cross file, HB 1120, passed in both the House and Senate with amendments 
but had no further action taken. 

Cross File: HB 160 (Delegate Niemann, et al.) - Environmental Matters. 

Information Source(s): Caroline, Howard, and Montgomery counties; Baltimore City; 
Office of the Attorney General (Consumer Protection Division); Governor's Office of 
Crime Control and Prevention; Judiciary (Administrative Office of the Courts); 
Department of State Police; Maryland Department of Transportation; Task Force to 
Study Motor Vehicle Towing Practices; Department ofLegislative Services 

Fiscal Note History: First Reader - February 17,2012 
ncs/ljm Revised - Senate Third Reader - April 2, 2012 

Revised - Enrolled Bill- May 16,2012 

Analysis by: Evan M. Isaacson Direct Inquiries to: 
(410) 946-5510 
(301) 970-5510 
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Montgomery ~ounty_Office~! Consumer Protection 
2012 T~wi_l1g Law C0rllparison 

21-10A-02 ISigns 

I Location to which vehicles towed or
21-10A-03 

removed 

Rights, duties and obligations of 
1-10A-04 Ipersons undertaking towing or 

vehicles 

~I 

state law only applies to towing from 
county law applies to towing from private 

Definitions; applicability Ip~rking lots_ Parking lot defined as a 
privately owned facility consisting of 3 or 

property_ Private property is not defined, so 

more s aces 
is not limited to parking lots 

Ican't do towing unless have signs 130C-4(b) 

this section specifically says a local 
Ij~risdiction may establish a maximum 
distance that is different than that j30C-8 
established by the state (state says can't 
tow more than 15 miles or outside the state) 

Subsection A specifically says "unless 

otherwise set by local law" 


1) of this subsection deals with what is 
30C-2 

ICharged for towing and storage 

signs must be clearly readable from each 
signs must be at least 24x30; clearly visible 

parking area and each vehicle entrance-,
to a driver entering or parked in the parking 

must be sized, printed and located so that it 
lot; and placed to provide at least 1 sign for 

is readable in day and at night - state law 
every 7500 square feet of parking space 

and additonal county requirements apply 

What signs must state: location to which 
vehicle will be towed and the name of the 

Signs must: summarize all parking 
towing company; that state law requires that 

restrictions; indicate that vehicles violating 
the vehicle be available for reclamation 24 

restrictions may be towed at the vehicle 
hours per day, 7 days per week; the 

owner's expense; and list phone number of
maximum amount that the owner of the 

towing service - state law and additional 
vehicle may be charged for the towing or 

county requirements apply 
removal; provide the phone # of contact to 
arrange for reclaiming vehicle 

would a 

can't do towing without public notice - but 
does not have to be signs - on residential 

,property or commercial parking lot with 
more than 100 spaces can use sticker on 
vehicle - CONFLICT with state law 
stickers cannot be used for parking lots 

Ican't t?W more than 12 miles - COUNTY 
max distance will apply 

county law does set rates for towing and 
storage, so state law would NOT apply 
except that state law (A)( 1 )(IV) and (V) 



~ont9()mery Count}'_<?!fice of Consume!_~rotection 
_2012 T owi n9La'iN~()mparison 

} says shall notify the owner, secured 
party, and insurer of record by certified mail 

first class mail within 3 days (notice 
shall provide the same information requried 
in a notice to police under A{2}) 

says shall provide to the owner, 
secured party and insurer the itemized 
actual costs of orovidina notice 

} deals with authorization 

requires commercial liability insurance 

30C-5 

30C-4{c} 

in the amount required by federal law for 131A-15 
transporting property in interstate or foreign 
commerce 

1-10A-05 
Delivery to storage facility; 
repossession by owner 

A(7} prohibits spotters {individuals whose 
primary task is to report the presence of 
unauthorized oarked veh 

prohibits payment to owner, agent or 
employee of parking lot 

prohibits towing solely for a violation of 
failure to display a valid current registration 
until 72 hours after a notice of violation is 

on the vehicle 
no specific language about local laws so 
have to determine if regulating in a more 
..:trinn.:>nt manner 

30C-10 

county law does set requirements for 
notification to the police. so state law would 
NOT 

county law does not require notification to 
owner, secured party and insurer, so state 
law WOULD apply 

county law does not have a corresponding 
requirement. so state law WOULD apply 

county law does set requirements for 
authorization, so state law would NOT 

county law requires towers to carry, in 
addition to any coverage the state requires, 
a minimum of $25,000 of insurance 
coverage, so BOTH would apply 

county law does not have a corresponding 
requirement, so state law WOULD apply 

county law does prohibit payment to a 
property owner, so state law would NOT 

county law does not have a corresponding 
requirement, so state law WOULD apply 

® 
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Subsection A requires tower to immediately 
deliver vehicle directly to storage facility 
stated on signs posted in accordance with 
21-10A-02; keep vehicle at storage facility 
for at least 72 hours; and provide owner 
immediate and continuous opportunity, 24 
hours per day, 7 days per week to recover 
the vehicle 

30C-8{a)(5) 

only corresponding county provision states 
that the storage site must remain open for 
redemption of vehicles at least 2 hours 
the completion of the last tow - STATE 
LAW IS MORE STRINGENT so state law 
must be followed for parking lots 

Incomplete tows 

Subsection B says before vehicle is 
removed from lot, tower shall release the 
vehicle: at the request of the owner; if the 
vehicle can be driven; whether or not it has 
been lifted off the ground; and if the owner 
pays a drop fee in an amount not exceeding 
50% of the cost of a full tow 

7; 3oc-l
2(c) 

county law says tower can't charge for 
releasing vehicle unless it is attached to the 
tow truck and lifted at least 6 inches off the 
ground; also provides that a police officer 
can order tower to release vehicle at any 
time; if is at least 6 inches off the ground, 
the fee cannot exceed 1/2 the attachment 
fee set by the county - state law would 
to parking lots except for vehicles that can't 
operate without power. 

Payment options 

Subsection C says storage facility shall 
accept payment by cash OR at least two 
major credit cards; and if the storage facility 
accepts only cash, have an ATM on 
premises; it also says the storage facility 
must make the vehicle available to the 
owner, insurer or a secured party for 
inspection or retrieval of personal property 
that is not attached to the vehicle 

130C-8(b) 

county law requires towers to accept cash 
AND either a credit card or personal check, 
at the option of the tower - COUNTY LAW 
IS MORE STRINGENT and would apply; 
however, state law (C)(2) would apply 

21-10A-06 \linl::.hnn of Subtitle 

says "any person who undertakes the 
'towing or removal of a vehicle from a 
parking lot" is liable for actual damages as 

direct result of violation and triple the 
amount paid to retake vehicle 

l3oc-9 

nty law says tower AND property owner 
are jOintly and severably liable for violation 

nd damages are 3 times the amount of 
any fees charged - laws are similar as to 

both laws 

I~~ ~--~----~----~ 



Towing Complaints in Montgomery County 

2010 - 2012 
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City Totals 

Aspen Hill- 11 
Beltsville -1 
Bethesday - 48 
Burtonsville - 2 
Chevy Chase - 7 
Derwood - 3 
Fairland - 4 
Gaithersburg - 23 
Germantown - 29 
Kensington -1 
Montgomery Village - 2 
North Bethesda - 2 
Olney - 3 
Potomac-1 
Rockville - 51 
Rossmorr - 3 
Silver Spring - 129 
Takoma Park - 4 
Wheaton -15 
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OFFICE OF CONSUMER PROTECTION 
Isiah Leggett Eric S. Friedman 

COllnty Executive Director
May 7,2012 

The Honorable Doyle Niemann 

3806 32nd Street 

Mt. Rainier, MD 20712 


RE: Impound Towing 

Dear Mr. Niemann: 

This is to advise that, notwithstanding your good intentions, our office is 
concerned that the enactment of S8401 - H8160 will be detrimental to our 
Office's ability to enforce Montgomery County's impound towing law. 

Specifically, the difficulty of not being able to precisely determine when 
and where the state regulations preempt local law may serve to further 
complicate the already challenging task of addressing predatory and aggressive 
towing practices. This absence of statutory clarity would be confusing for towing 
firms, and make it difficult for them to comply with the correct law. This could also 
be used by defense counsel to thwart legal action for violations of the applicable 
towing law. 

Our office has prepared a side-by-side comparison of the state law and 
Montgomery County's law (see attached). The phrase "more stringent" is used in 
the state law, and was presumably inserted to address situations where both 
state and local law exists. However, this phrase only appears to apply to one of 
the three sections of the state law. In addition, it is difficult or impossible to 
determine which provision is "more stringent" with respect to many statutory 
provisions. 

Impound towing complaints are the single largest category of complaints 
currently being received by our office. We are working with Montgomery 
County's Police Department, Regional Service Centers, and County Council 
Members to address predatory and abusive towing practices. Our Police 
Department is concerned about the inordinate amount of time and resources they 
are spending regarding altercations related to impound towing and with regard to 
safety issues. 

-------~-----~---~ ..- ..~-..~--
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The Honorable Doyle Niemann 
May 7,2012 
Page 2. 

Our office is in the process of contacting other local jurisdictions in 
Maryland to determine the extent to which they may share our concerns. I would 
appreciate the opportunity to meet with you to fully discuss this matter and to 
collectively determine the best course of action. Please feel free to contact me 
directly at (240) 777-3719. Thank you for your time and concern to this matter. 

):!?:r. /'
Erics.~~ 
Director 

ESF/wd 



Meeting with Delegate Doyle Niemann 

July 26,2012 


1. Is the "more stringent" language interpreted by an overall comparison of 
the State and County statutes, or is it determined by a comparison of each 
specific provision in the respective laws? 

2. How is a determination made as to which specific provision is "more 

stringent" when it is difficult or unclear to objectively measure? 


Examples: 

Signs: (21-10A-02): State law says signs must be 24x30, clearly visible to a 
driver entering or parked in parking lot, and placed to provide at least 1 sign for 
every 7500 square feet of parking space. County law is not as specific - signs 
must be clearly readable from each parking area and entrance; must be sized, 
printed and located so readable in day and night. Which is "more stringent"? 

Also for signs - state law requirements for what must be on the signs are 
significantly different from county requirements. Which is "more stringent"? 

Payment options: (21-10A-05(C)): State law says shall accept payment by 
cash OR credit cards, County law requires accepting payment by cash AND 
either credit card or check. It appears that county law is more stringent; 
however, county law does not require and ATM on the premises or to make the 
vehicle available for inspection. Which is "more stringent"? 

3. How do you resolve the conflict between "in a more stringent manner" 
vs. "unless set by local law" language contained in different sections? 

Subsection A of Section 21-10A-04 specifically says "unless otherwise set be 

local law." This Subsection covers many different subjects, thus creating a 

scenario where you have to go provision by provision to determine whether 

County law has already spoken to the issue. This will be very complicated for 

towers as just within this one subsection, sometimes county law will govern and 

sometimes state law will govern. 


Examples: 

A(1): county law does set rates for towing and storage, so COUNTY law would 

apply. 

A(2): county law does set requirements for notification to police, so COUNTY 

law would apply. 




A(3): county law does not set requirements for notification, so STATE law would 
apply. 
A(4): county law does not set requirements to provide itemized costs of 
providing notice so STATE law would apply. 
A(5): county law does set requirements for authorization, so COUNTY law would 
apply. 
A(6): county law does set insurance requirements, however, they refer to the 
coverage that the state requires, so 80TH end up applying. 
A(7): county law does not specifically set a prohibition on spotters, so STATE 
law would apply 
A(8): county law does set a prohibition on payment to a property owner, so 
COUNTY law would apply. 
A(9): county law does not set a prohibition on towing solely for a violation of 
failure to display a valid current registration, so STATE law would apply. 

There is no mention of the "more stringent manner" language used. This would 
seem to indicate that, in this Subsection, it does not matter whether county law is 
more stringent or not - if county law already exists, it will govern. Therefore, 
although the state's requirements for authorization in A(5) may be "more 
stringent," since the county has its own law on authorization, the county law will 
still be the one to apply. 

4. How do you reconcile indirect conflicts between the requirements of the 
state law and the county law? 

State law only applies to towing from parking lots. County law applies to towing 
from private property - not limited to parking lots. Does this mean our whole law 
is "more stringent"? 

State law says can't do towing unless have signs. County law says can't do 
towing without public notice, but does not have to be signs, can use stickers in 
certain circumstances. Does this mean the state law is "more stringent" and the 
county can no longer allow stickers to be used instead of signs? 

Subsection A of 21-10A-05 requires that vehicle owners be able to retrieve their 
vehicles 24 hours per day, 7 days per week. It appears that State law is "more 
stringent" in that regard. However, as noted above, there may be a conflict 
because of the reference to requirements of 21-10A-02 which deals with signs. 
Since it is possible that 21-10A-02 does not apply in the county, how do you 
address this? 

It is unclear on how the liability for violations of the laws will be handled. 
Damages/penalties would depend on whether state or county law was violated. 
Can localities enforce state law provisions? 



5. To what extent does creating a statewide towing law result in all 
applicable County laws being automatically repealed pursuant to section 
25-101(c) of the Transportation Article? 

6. To what extent is Bill # 401 subject to Federal preemption pursuant to the 
Federal Aviation Administration Act of 1994? 

7. Is there a state law that expressly authorizes the right for one party to 
seize and hold the property of another party without any judicial 
adjudication, or is such action an outgrowth of the common law remedies 
for trespass? 

8. To what extent does the prohibition against 3rd party "spotters" address 
the practice of the tow truck operator serving as a "spotter" in addition to 
performing the tow? 

9. To what extent was the enactment of Bill # 401 intended to address 
nonconsensual towing problems in Montgomery County? 

10. Would you consider amending the law so that it does not apply in 
Montgomery County? 


