9 Appendix 1 —Acronym List

Acronym Title, Subject, or Phrase Usage
AGC Architecture Governance Council
ATM Asynchronous Transfer Mode
ATM Asynchronous Transfer Mode
AVL Automatic Vehicle Location System
BIA Business Impact Analysis
Bitmap .bmp
BPS Bits per second
CAD Computer Aided Dispatch
CATV Cable Television
CCCT CMS Circuit Court Case Management System
CE County Executive
CIO Chief Information Officer
CJ Criminal Justice
COG Council of Governments
COOP Continuity of Operation Plan
COOP Continuity of Operations
COTS Commercial Off
CPR-Central Compliance & Policy Resource Central
CRIMS Correction and Rehabilitation Information Management
System
CRM Constituent Relationship Management
CTO Chief Technology Officer
DED Department of Economic Development
DHHS Department of Health and Human Services
DHS Department of Emergency Management and Homeland
Security
DOCR Department of Correction and Rehabilitation
DoT Department of Transportation
DR Disaster Recovery
DR/COOP Disaster Recovery/Continuity of Operations Plan
DTS Department of Technology Services
EA Enterprise Architecture
e-commerce Electronic Commerce
EDI Electronic Data Exchange
EJB Enterprise Java Bean
eMessaging Information about Exchange, it's Network architecture,
available training and questions
EMG Emergency Management Group
ERP Enterprise Resource Planning
e-text Electronic Text
E-time Execution Time
ETSP Enterprise Technology Strategic Plan
ETX End of Text
EULA End-User License Agreement
FCE Flatten Consolidate Extend
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GIS Graphic Information Systems
GIS Geographic Information Systems
GIS Geographic Information System
HIPPA Health Insurance Portability and Accountability Act
HOC Housing Opportunities Commission
HTML, XHTML Hyper Text Markup Language
HTTPS Secure Hypertext Transfer Protocol
IDS Intrusion Detection System
1JIS Integrated Justice Information System
IPAC Information Technology Policy Advisory Committee
ISATP Security Awareness and Training Program
ISP Internet Service Provider
IT Information Technology
ITPCC Interagency Technology Policy Coordination Committee
ITSP Information Technology Strategic Plan
IVR Interactive Voice Response Services
JJIS Juvenile Justice Information System
JMS Java Messaging Services
LDAP Lightweight Directory Access
MC311 Montgomery County Constituent Relationship Management
MCCATS Montgomery County Consulting and Technical Services
MCFRS Montgomery County Fire and Rescue Services
MCG Montgomery County Government
MCPS Montgomery County Public Schools
MITIRPS Mercury Intake and Request Process System
MNCPPC Maryland National Capital Park and Planning Commission
MNCPPC Maryland National Park and Planning Commission
NCR National Capital Region (Council of Governments — COG)
ODBC Open DataBase Connectivity
OPI Office of Public Information
PBX Private Branch Exchange
PBX Private Branch Exchange
PCI Payment Card Industry
PMO Project Management Office
PPP Point-to-Point Protocol
PSCS Public Safety Communications Systems
PSRS Public Safety Radio Systems
QSR Quality Service Review
RMS Record Management System
RMS E*Justice
RSS Really Simple Syndication
SaaS Software as a Service
SAO CMS State’s Attorneys Office Case Management System
SAP Systems Applications Products
SDLC System Development Life Cycle
SHIP Self Help Information Portal
SOAP Service Oriented Access Protocol
TCP/IP Transmission Control Protocol
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TDM Time Data Multiplexing
TOMG Technical Operations Management Group
uDDI Universal Description Discovery and Integration
VolP Voice Over Internet Protocol
WAN Wide Area Network
WMATA Washington Metropolitan Area Transit Authority
WSDL Web Services Description Language
WSSC Washington Suburban Sanitary Commission
www World Wide Web
XML, XSLT Extensible Markup Language
.Zip Compressed Archive File
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