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Congratulations! 

You have successfully completed your Medical 

Assistance (Medicaid) Renewal! 
 

What to expect once your renewal is complete:  
 

 The Maryland Health Connection will send you an eligibility notice stating what program you 

have been approved for (Medicaid or Qualified Health plan)  
 

 If your application is completed and verified before your Medicaid expires, you will not receive 

a new Medicaid or MCO card. Please continue to use your current cards.  
 

 As long as you apply on Maryland Health Connection within 45 days of receiving your renewal 

notice, you should be enrolled in either Medicaid or a Qualified Health Plan (QHP) prior to a 

lapse in coverage. 
 

 Please call the Medicaid Replacement Card line for any lost or stolen card 1-(800)-492-5231 

 

MCOs- Managed Care Organizations:  

 You have an annual right to change MCOs after you have had your current MCO for 12 months. 

For more information about how to change MCOs, please contact the HealthChoice line at 1-

800-977-7388. 

 

AMERIGROUP Community 
1-(800)-600-4441 

MedStar Family Choice 
1-(888)-404-3549  

Jai Medical Systems 
1-(888)-524-1999 

Priority Partners- 
1-(800)-654-9728 

Kaiser Permanente 
1-(855)-249-5019 

Riverside Health of Maryland 
1-(800)-730-8530 

Maryland Physicians Care 
1-(800)-953-8852 

UnitedHealthcare- 
1-(800)-318-8821 
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 Reporting Changes: 

 You should report changes in your household size, income or contact information as soon 

as possible to Maryland Health Connection to be sure you are receiving the right amount 

of tax credit. You can call 1-855-642-8572 (TTY: 8573) or update your online application.  
 

Not reporting changes could mean you will owe the difference when you file your tax 

return if you are eligible for a lower tax credit. 
 

Examples of a change in household income: 

 You get a raise 

 You lose your job 

 You take a salary cut 

Examples of a change in household size 

 You get married or divorced 

 You have a baby 

 You no longer claim your child as a dependent on your tax return 
 

Useful Medicaid Contact Information 

Status of their Medicaid/ HealthChoice packets: 1-800-977-7388  

Pregnant Woman Program 1-800-456-8900 

TDD line for the Hearing Impaired ONLY 1-800-977-7389  

Special Needs Medicaid (REM Program) 1-800-565-8190 

Medicaid Hotline / Replacement Card 1-800-492-5231 

Medicaid (MCHP Premium) Billing  1-866-269-5576 

Medicaid Fee-for-Service Providers (Red & White Card) 1-800-492-5231 
 
 

Complete your renewal before your Medicaid expiration date 

next year! 

Any additional questions about services Medicaid covers, please call the HealthChoice 

Hotline or your MCO for more information. 


