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Presenter Notes
Presentation Notes
Interactive slide
Introduce trainers
Make sure you’re participating in the polls throughout the training
Test poll feature with alcohol fun fact poll
Deploy role in company poll
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Presenter Notes
Presentation Notes
ALERT GOALS:
- Compliments the state certified Alcohol Awareness training
- Provide an overview of Montgomery County’s Alcohol Beverage Services (ABS) and Board of License Commissioners (BLC)and how we got here
- Review MoCo-specific laws, rules, & regulations
- Promote best practices related to responsible alcohol consumption
- Raise awareness about over service and under 21 drinking, & IDs 
Learn about Bureau of License Commissioners (BLC) hearings and what to expect 

Today’s training will last two hours. Part 8 is only for those who have a scheduled hearing with the Board of License Commissioners. If you don’t have a scheduled hearing, you may leave at the end of part 7 after you have filled out the course evaluation. 
Remember: We will provide you the letter of attendance link at this time. You will need to fill out the information to get your letter of attendance. Please don’t leave without clicking on the link and filling out the information.
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Presenter Notes
Presentation Notes
Economic burden of alcohol use disorders in the US: $249 billion (2010)

95,000 alcohol-related deaths in the US every year & nearly 1.5 million people – aged 12 and older – had an alcohol use disorder (2019) 


Also note that COVID has impacted alcohol use. 
- In fact, research tells us about 1/3 of Americans are drinking more now than before the pandemic and 1/3 are drinking during working hours. 
- The average number of drinks per day and binge drinking rose 26-27% between Feb. and April 2020.
- 14% increase in alcohol use, and a 41% increase in heavy drinking among women.
(source: Sonnenshchein et al, 2020, Barbosa et al, 2020, Pollard et al, 2020, alcohol.org)

http://www.wrap.org/
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Presenter Notes
Presentation Notes
- Manages alcohol licensing, enforcement, & education for over 1000 MoCo businesses.
- ABS is the alcohol wholesaler of beer, wine and spirits for Montgomery County. 
- Is made up of more than 400 employees, all of whom contribute to the department's success. 
- Generates nearly $30 million in net income over the past 10 years.
- ABS profits are used to pay down County debt with a large portion deposited in the County general fund to pay for resident services that would otherwise be funded by tax dollars. 
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Presenter Notes
Presentation Notes
BLC: The Board of License Commissioners is charged with regulating the sale and distribution of alcohol in Montgomery County. It issues, revokes, or suspends licenses for the sale of alcoholic beverages as well as issue fines for violations. 

Community Outreach Programs: (Learn more)
      - Trainings & Safety Alliance
         Point of sale materials and ID checking tools
         Training and business assessments
         Promote responsible service and deter youth alcohol access and over service 
     - Coalitions, Business Leagues, Community Meetings 
        Staying Connected to Communities

26 County Retail Stores  and one spirits-only store in Poolesville, MD operated by ABS:
     - Sell Beer, Wine & Spirits across the county. 
     - Stores are an extension of the ABS warehouse.
     - Purchases are intended for commercial use only

Search inventory online: www2.montgomerycountymd.gov/abssearch
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Presenter Notes
Presentation Notes
Alcohol (ethanol or ethyl alcohol) is the ingredient found in beer, wine and spirits that causes drunkenness.
 - Alcohol is formed when yeast ferments the sugars in different food. 
 - For example, wine is made from the sugar in grapes, beer from the sugar in malted barley (a type of grain). 
 - Alcohol is classified as a depressant which means it slows down the central nervous system.

Things to remember about alcohol:
 - Alcohol DOES NOT have to be digested in order to feel its effects – it is actually absorbed into the body.
 - Alcohol absorption starts when it hits your mouth.
 - About 80% of the alcohol someone drinks is absorbed through the small intestine while 20% is absorbed in the stomach. 
 - The liver processes about one drink per hour.




httos://www.youtube.com/watchav=l OoW w-UMS



Presenter Notes
Presentation Notes
We’re going to take look at how alcohol is absorbed in the body.
Click on the picture for the video – here’s another link - https://www.youtube.com/watch?v=I_OoW_w-uM8





https://www.youtube.com/watch?v=I_OoW_w-uM8
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Presenter Notes
Presentation Notes
 - In the United States, one "standard" drink (or one alcoholic drink equivalent) contains roughly 14 grams of pure alcohol, which is found in: 12 ounces of regular beer, which is usually about 5% alcohol. 
 - 5 ounces of wine, which is typically about 12% alcohol. 
 - 1.5 ounces of distilled spirits, which is about 40% alcohol.
 - It’s an important concept to understand in order to stay in control of one’s drinking and to comply with responsible alcohol service. 
 - It is also important because no two people will metabolize alcohol the same way. Alcohol absorption factors such as height and weight, affect how alcohol is distributed and eliminated from the body. 
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Presenter Notes
Presentation Notes
 - The chemistry of alcohol absorption, distribution, and elimination is complex, and it varies from person to person. 
 - Much of the variability is due to genetic and environmental factors such as body size, body composition and food consumption. 
 - Some of the variability is also due to the nature of the alcohol consumed.

Body size: In many alcohol awareness classes, the instructor will talk about men and women and how the way their bodies are built impacts absorption rates. Well, it’s 2021, and we think it’s important to be gender-neutral. It all depends on the amount of body fat. Fat DOES NOT absorb alcohol. Therefore, someone with more body fat will get drunk faster than someone who has more muscle. Larger fit individuals have higher blood volumes and less body fat which allows the body to dilute more alcohol. Alcohol can’t be dissolved in fat, so more alcohol becomes concentrated in a smaller person’s body.
Mood/Anxiety:  Ever see someone who is fine one minute and appears to be drunk or inebriated the next? Well our pyloric valve – what we talked about earlier – may have something to do with it! Anxiety and stress can temporarily slow down digestion and delay the effects of alcohol ( that pyloric valve is closed) but once anxiety is relieved, intoxication can appear quickly, possibly because the valve opens, allowing alcohol to pour into the lower intestine where the alcohol is absorbed.
Strength & Type of Drink: Not all drinks are created equal. As we’ve talked about, alcoholic beverages have different alcohol contents and it’s important to understand the differences between the type of alcohol you’re having and its serving size to determine its alcohol by volume (ABV) percentage – the higher the volume of alcohol, the more it will affect a person.
Food: Drinking on an empty stomach irritates your digestive system, and results in more rapid absorption of alcohol. Fatty and/or high protein foods slow digestion. 
Medication & Drugs: Alcohol, like some medicines, can make you sleepy, drowsy, or lightheaded. Drinking alcohol while taking medicines can intensify these effects.
Rate of Drinking: Drinking faster gets you drunk quicker, and also increases the amount you'll drink throughout the night.
Age: As we get older, the amount of body fluid decreases with age and our ability to metabolize alcohol decreases. As a result, an older person may be feel alcohol’s effects faster, particularly if they’re not used to drinking – thus the grandparent, celebrating a 50th wedding anniversary who is dancing is on the table after a couple of glasses of wine! On the other end are young people who lack the experience of drinking alcohol. They too may feel the effects faster than those who are more experienced. 
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Presenter Notes
Presentation Notes
 - Blood Alcohol Concentration (BAC) refers to the percent of alcohol (ethyl alcohol or ethanol) in a person's blood stream. 
-the higher the BAC, the more dangerous it becomes

 - A BAC of .10% means that an individual's blood supply contains one part alcohol for every 1000 parts blood. At .10 BAC, you can become loud, aggressive, belligerent. And judgement and memory are reduced. 
 - In Maryland, a person who has a blood alcohol concentration (BAC) of .08 or greater is assumed to be under the influence of alcohol. Driving while under the influence (commonly called DUI) is a severe offense.

BLOOD ALCOHOL CONCENTRATION (BAC) IN G/DL PREDICTABLE EFFECTS ON DRIVING 
.02Some loss of judgment; relaxation, slight body warmth, altered mood. Decline in visual functions (rapid tracking of a moving target), decline in ability to perform two tasks at the same time (divided attention).
.05Exaggerated behavior, may have loss of small-muscle control (e.g., focusing your eyes), impaired judgment, usually good feeling, lowered alertness, release of inhibition. Reduced coordination, reduced ability to track moving objects, difficulty steering, reduced response to emergency driving situations.
.08Muscle coordination becomes poor (e.g., balance, speech, vision, reaction time, and hearing), harder to detect danger; judgment, self-control, reasoning, and memory are impaired. Concentration, short-term memory loss, speed control, reduced information processing capability (e.g., signal detection, visual search), impaired perception
.10Clear deterioration of reaction time and control, slurred speech, poor coordination, and slowed thinking. Reduced ability to maintain lane position and brake appropriately.15Far less muscle control than normal, vomiting may occur (unless this level is reached slowly or a person has developed a tolerance for alcohol), major loss of balance. Substantial impairment in vehicle control, attention to driving task, and in necessary visual and auditory information processing
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Presenter Notes
Presentation Notes
 - Intoxication does not normally happen immediately, behavior changes over time and in stages.
 - It’s important to recognize the signs so that you can stop service before the person becomes heavily intoxicated – the effects of alcohol aren’t instant. 
 - People that have multiple drinks in a short amount of time are in danger of having too much before they even realize it.
 - Drinking can be fun…until it’s not!

Rollercoaster of Intoxication:

Euphoria: More talkative & less focused. Loss of inhibitions. Guests become more talkative and less focused. Inhibitions start to go down, and they may turn red. Reactions and fine motor movements begin to dull. 

2. Excitement: Motor & coordination functions impaired and more pronounced. The senses are also noticeably impaired. People may start behaving with less restraint, and judgment may now be askew. Some people also get drowsy, have trouble seeing well, or even experience some minor memory lapses. This stage is what people usually mean when they use the word “drunk.”

3. Confusion: Intensified excitement, exaggerated emotions, loss of balance. When someone has had quite a few drinks, the symptoms of the excitement stage become intensified. People may have exaggerated emotional episodes, and their balance may be all but gone. They have a hard time walking, and their speech slurs. They may have feelings of numbness and become unaware of their surroundings. This stage is when people experience blackouts. They do not know what is going on and cannot remember their actions, making it very dangerous.

4. Stupor: A person in this stage has become unresponsive. They can no longer stand, let alone walk, and may also be throwing up. They might just pass out at this point, and they must be cared for because it is also possible that their gag reflex will be affected. Choking on one’s vomit would be disastrous and may even be fatal, so we have to monitor people reaching this stage closely.

5. Coma: This stage demands emergency medical intervention. Entirely unconscious, a person’s body temperature will drop, breathing will become shallow, circulation will slow, motor functions will no longer be present, and their gag reflex will be gone. At this point, their life is in genuine danger.

6. Death: Alcohol poisoning can cause death by respiratory arrest, which becomes very probable at a BAC level of 0.45% or higher. 
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Presenter Notes
Presentation Notes
We’re ready to move on to responsible alcohol beverage service.
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Presenter Notes
Presentation Notes
Why we’re here:
 - Excessive alcohol use is responsible for approximately 95,000 deaths in the United States each year.
 - In 2019, nearly 15 million people ages 12 and older had an alcohol use disorder.
 - 6,000 Pedestrians are killed each year: 33 percent were intoxicated. (source:  NTSB)

Responsible Beverage Service:
 - Ensures that owners, managers, and staff of establishments that sell and serve alcohol have the knowledge and skills to serve alcohol responsibly and meet the legal requirements of alcohol service. 
 - Helps servers prevent excessive alcohol consumption and minimize harms from excessive drinking that has already occurred.
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Presenter Notes
Presentation Notes
Whether you’re serving alcohol in a restaurant, bar or other establishment or selling alcohol on the retail level, there are lots of promising practices that keep patrons safe. 
 - We’re going to delve into 3 areas and asking you for input later.
 - Let’s start by looking at :
     - Establishment policies & practices.
     - Menu - what you have to offer and how the information is presented.
     - Staff - training and the topics that are Must-Haves.

Benefits of adapting these and other promising practices:
 - Pleasant Atmosphere: Responsible service leads to patrons who are drinking within their capacity, which lessens the incidents of unruly behavior that arises from excessive drinking. As well, with responsible service, employees can rest easy that the possible effects of rowdy behavior are minimized.
 - Good Reputation: Establishments that can be trusted not to serve alcohol to minors, for example, will have better patronage and standing within a community as opposed to an establishment that ignores responsible service and provides drinks to minors.
 - Minimizes Property Damage: With responsible service, the risks of property damage brought on by inebriated patrons are kept to a minimum.
 - Avoid Legal and Financial Penalties: Better to be proactive than reactive! 
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Presenter Notes
Presentation Notes
 - Promote your establishment as a safe and sociable environment.
 - Avoid promotions that encourage over-consumption and publicize these policies.
 - Arrange for alternative transportation and publicize as necessary.
 - Develop and maintain consistent ID checking policies:
    - ID everyone or those who appear to be over a certain age?
    - Vertical IDs?
    - ID checking practices – what does this involve? (More on this later)
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Presenter Notes
Presentation Notes
 - Standardize drink recipes: Doing so ensures a reliable quality product for your guest and allows them to better estimate the drink’s effect on them.
 - Offer water: Drinking alcohol can lead to dehydration, making guests thirsty and potentially prone to consume more alcohol than they normally would. Offering water with their drinks and refilling water glasses often can slow down a guest who’s consuming too rapidly.
 - Food: Offer free food.
 - Retail operation: Consider providing social hosting information to your customers. 
& consider using special glasses designating specific amounts



AT+

> AT TIAMT T AAADA LUTIEY L9190 avamit:-

o  aFOPLPTT W18t ATLT.ME R/ B 1LTI.0L.0%1M% Are: LINT i
614 A 18LeMA A8 T ATLTL.PAPID AG RIA°INTY .
W18 avhAnA ALt PATICL T D

o PG PAhPT7 e

o PTLPCO-TT avmF PhdhA o7 (ABV) go¢
o @M@ Ot A1LTLES. LOE

o PMLAMTT Lo HATF nd i

> AP T AADA LTTHN, 992,015, PIPONC Db T W 18.PTT heA
ehm-

> ST 0700 LH CAARA ao™FF AAaPm T FFD-7
£4.7°1m-



Presenter Notes
Presentation Notes
Alcohol safety is a priority!
 - Check IDs rigorously: Make it a policy to check anyone who looks under a certain age.
 - Know how to check for fake IDs: Staff should know how to determine questionable age, ways of detecting false/altered ID's, how to recognize signs of intoxication and techniques for cutting someone off.
 - Signs of intoxication: Learn to spot signs of intoxication and use various intervention techniques.
 - Know where your drinks are going: Don’t serve drinks ordered for someone who is not yet present.
   - Keep track of how many drinks have been served.
   - Identify the reasonable members of a group just in case you may need to intervene.
 - Employees drinking during their shift: Employees should NOT consume alcohol while they’re working, even though it’s not against the law to do so.
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Presenter Notes
Presentation Notes

In Maryland, we are held to a standard of “Reasonable Efforts” in serving/selling alcohol and to protect the public from harm:
 - Reasonable efforts include:
     - Taking steps to prevent intoxication.
     - Refusal of service/sale of alcohol to minors.
     - Refusal of service/sale to intoxicated people.
     - Preventing intoxicated people from doing harm.
     - As a bartender, server, or seller of alcohol, you can be sued individually for your decisions. 
     - Exercising reasonable efforts by monitoring patrons, counting drinks, refusing service to minors and intoxicated people can help protect you from liability. 
     - In the situation where someone does become intoxicated despite your best efforts, you need to do everything you can to protect that person and others around them from harm. 
     - Give them something to eat and drink (to buy time), try to convince them not to drive, offer to call them a ride, and call the police as an absolute last resort if the person insists on leaving.
- Also, someone who is intoxicated and harms him/her/their-selves has up to 3 years to file a civil suit, highlighting the importance of doing what you can to protect your patrons and staff.
Generally civil liability comes into play if negligence is proven and someone becomes injured on a licensed premises.  Over service may become an argument in a lawsuit, so the best practice is to not over serve.

 - Criminal law prohibits the sale, possession, or consumption of alcohol by minors and also prohibits servers/sellers of alcohol to serve someone who is intoxicated.
 - Any licensee or employee of the licensee who is charged with either will receive a summons to appear in court to answer the charges placed against that person. 
 - A licensee or employee of the licensee violating any of the provisions is guilty of a misdemeanor. 
 - Establishments can be held criminally liable for service/sale to minors - $1000 fine and/or jail time.
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Presenter Notes
Presentation Notes
 - If an establishment is found in violation, at its discretion, The Liquor Board can take administrative action:
    - Participation in Alert.
    - Fines which can increase with each infraction.
    - License suspension and revocation.
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Presenter Notes
Presentation Notes
 - Your best asset is your personality. 
 - Be polite, but firm. NEVER go back on a cut-off.
 - Be genuine and honest. 
 - Always try to use "I" statements instead of "you" statements. "I cannot serve you any more alcohol".
 - NEVER water down drinks as a substitute for a cut-off.
 - Keep an eye on your guests. Always pay attention to what they're doing. You need to know if they are going to try to drive home.
 - Defer to a manager if you think you are losing control of a situation. 
 - Sometimes just introducing a new staff face to the situation will help to diffuse a potentially volatile incident.
 - Document Refusal of Service - Keep a log.
 - Use an incident report or some other method to document challenges. Consistency in demonstrating and documenting reasonable efforts to prevent intoxication will help your organization and servers in the event of litigation.
 - Always have someone else who witnessed the event sign the report.
 - Call the police as a LAST RESORT. The police should only be used as a last resort when a guest cannot be reasoned with and potentially poses a risk to their own safety and the safety of those around them. 
 - Avoid fostering Intoxication – it’s against the law!

Over-service
 - It is illegal to sell alcohol to: Intoxicated individuals or those under 21 years of age.
 - Disorderly Intoxication: Maryland Alcohol Code, 6-320: Intoxicated person may not endanger the safety of another person or property or cause a public disturbance.
 - Call the police non-emergency line 301-279-8000 or 911 if lives are in danger.
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Presenter Notes
Presentation Notes
We’re ready to move on to alcohol rules and regulations.
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Presenter Notes
Presentation Notes
 Types of licenses, permits and permissions
 - There are 37 license types including a One-Day Class C special license and Festivals.
 - What else to expect: Pre-hearing and pre-license visits
 - Class B, BWL – 60% alcohol to 40% food
 - 1-day licenses to non-profits only

       


https://www.montgomerycountymd.gov/ABS/resources/files/licensure/abs-license-descriptions.pdf
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Presenter Notes
Presentation Notes
Scenario 1 – Discuss vertical IDs. Vertical IDs are issued to persons who are under 21 but they typically expire depending on what the vertical ID is for. If it’s a driver’s license, it will expire within 60 days of the date of issuance. If it’s a learner’s permit, it will expire 2 years after the date of issuance and if it’s an ID, it will expire 8 years after the date of issuance. So, it’s possible that the person presenting the ID is 21 or older, but it’s up to you to do the math and up to the establishment to determine whether they will accept vertical IDs. 

Scenario 2 – Discuss Unapproved sources of alcohol and Open container laws. When you leave the establishment and go across the street, in the eyes of the law you are walking out with an open container, which is not allowed. The establishment will be negligent in allowing this to happen and not overseeing consumption. As for the bar across the street, they would be charged with unapproved source since the alcohol you are bringing is not part of their license.

Scenario 3 – Discuss constructive possession. Constructive possession happens when an adult furnishes the alcoholic beverage to the individual or allows the individual to possess or consume the alcoholic beverage. If the bottle has not left our hand, then you haven’t transferred the beverage to the minor. It’s good policy to check ID before even considering alcohol service.
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Presenter Notes
Presentation Notes
Scenario 3 – Discuss parent providing alcohol and social host responsibility. You are not allowed to sell to a minor even if the parent agrees to it. It’s your establishment and therefore your responsibility. Maryland's exception allows furnishing of alcohol to minors by members of their "immediate family" when the alcoholic beverage is furnished and consumed "in a private residence or within the curtilage of the residence.“ You cannot furnish alcohol to another person’s underage child.

Adult Host Responsibility is a Maryland law that holds an adult who knowingly and intentionally allows/provides an alcoholic beverage to a person he/she knows, or reasonably should know, is under the age of 21, liable for the person served and to any other underage person for damages resulting from the host's service of alcohol. Adults are subject to imprisonment up to 1 year, fines up to $5,000 or both.    

Scenario 5: Servers must be at least 18 years of age. Always monitor to make sure they are not consuming alcohol while working or illegally providing alcohol to their friends.
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Presenter Notes
Presentation Notes
Go into detail only if there are questions.

- Open Container in the motor vehicle: An occupant of a motor vehicle may not possess an open container that contains any amount of alcoholic beverage in a passenger area of a motor vehicle on a highway (driven, stopped or standing).
     - Exceptions are motor vehicles for hire such as a bus, taxicab, limo or the living quarters of a mobile home.
     - Open containers can be a bottle, can, or other receptacle that is open or has a broken seal or from which the contents are partially removed. (source: https://www.montgomerycountymd.gov/ABS/resources/files/education/kis/abs-kis-alcohol-tobacco-marijuana-laws.pdf) 

- Wine “Doggy Bag” Bill: Maryland restaurant diners who order a bottle of wine with their meal but don’t finish the whole bottle may now take the bottle home with them. Under a Maryland law that took effect on July 1, 2006, restaurants may allow unfinished bottles to leave the premises, provided that servers re-cork or re-cap the unfinished bottle. 


PATE. P PAODA ap -t
av 1§ Pt

> (ACOHYL 2798 +RI° @-aT LINGET AdbA 1AM A7%0M-P
aog.p L A-NP19P::

> N§PLP NC NTdPSt MAFPC 9177 O3I° ChADA aP-7
TNTVFt Y1 OF 10

> U9 PhdDA e T DIPTHIIPE RhA DA AT Pt i
K0T (ABS) avol7E h 27 & avANCT hA2S. © 0L9P '* L 4N -
N4 PLAT RIS PORT T P(Le- DRIP farpardP 414N
aogod)-p AAQFD-::



Presenter Notes
Presentation Notes
 - All alcohol must come from the Montgomery County ABS warehouse, one of its 26 stores, or an authorized small winery, brewery or distillery.
 - It is unlawful to store any alcoholic beverages other than those permitted under your license. 
 - Do not allow patrons to bring in alcohol (even as a gift). If you are given alcohol by a patron do not keep it on premises. 
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Presenter Notes
Presentation Notes
 - Establishments must: 
     - Have an incident log (bound book), keep records for 3 years.
     - Identify how incidents occur.
     - Notify management if situations arise.
     - Collect witness information and ask them to sign the document.
 - If necessary, use your phone to jot down notes to be transferred to the log later.
 - Develop a relationship with the police department. Police non-emergency number 301-279-8000
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Presenter Notes
Presentation Notes
We’re ready to move on to Inspections.


PRADA €98 N4P° ONT N91L:4 hG OPAR AVHA
v( A0 N9TFA aPAh TIhpar

PRADA TN, 792,218/ (1L +Pav< (1hd- A%F LH PAADA AIATAT AcPamet
V/ G2 PAD- AAAN °FC AANTF

OPAN PTLTTF AS 07N OFPH T hrdt LEPPT NAA

MAHY NO&@ RTIDLLAT?

ot NCT2A0 T°H0

P (LT AT AS PAWE-C LI0F 1904 PIPA

2av15 /R0TNO1F LT +102-P Pi1PA:

av NG

AINThOST



Presenter Notes
Presentation Notes
Go into detail only if there are questions.

Routine inspection Checklist

 - Alcohol license framed/visible:  Be proud of your license. It should be framed under glass and displayed so your public and staff and see and read it! Interestingly, during routine inspections, some establishments get dinged and fined for NOT completing this simple task! 

 - Alcohol Awareness Certification/person: As you know, all alcoholic beverage licensed establishments are required by law to have a State approved alcohol awareness certified person on a licensed premise during all hours in which alcoholic beverages are sold or served. As we said earlier, the more employees who are Alcohol Awareness Certified, the better! Also, make sure that the certificates are valid (not expired).

 - Records: 
     - Have a dedicated staff member monitoring correspondence from ABS to ensure most up-to-date communication.
     - Inform ABS offices of any change (i.e. telephone number, email address, mailing address).
 - Beer, Wine and Liquor Invoices (from county and private supplies): 
     - Available on premises at all times and maintained for 2 years.
 - Employee Records: 
    - Available on premises at all times and maintained for 1 year after an employee leaves. 
    - Records must include: Name, address, phone, date of birth, and date of hire.
 - Keep emails and phone numbers updated.


- Keg Registration: All keg sales must be registered. Records must be kept on premises for 30 days.
    - Your Responsibility: Order registration book: Comptroller’s office, 410-260-6381.
    - Registration forms provided, and sticker must be affixed.

- Bar service and operations: Remember? 
     - Can’t reuse or refill any bottle or other container of alcoholic beverages.
     - Can’t adulterate, dilute, or fortify the contents of a bottle or container.
     - Alcohol bottles must have original labels affixed.
     - Infusion (NO CBD).
     - Premixes must be labeled with the date and cannot be more than 7 days old.

- Minors employed: Remember that those under 21 but 18 can serve alcohol. Those under 18 years of age cannot.

- Source/storage: Source – MoCo ABS or private distilleries, wineries, or breweries; storage – make sure that ONLY legally purchased alcohol is on your shelves.
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Presenter Notes
Presentation Notes
- Alcohol license framed/visible:  Be proud of your license. It should be framed under glass and displayed so your public and staff and see and read it! Interestingly, during routine inspections, some establishments get dinged and fined for NOT completing this simple task! 
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Presenter Notes
Presentation Notes
 - Approved alcohol awareness programs are programs that are certified by the State Comptroller. 
 - They must include instruction on how alcohol affects a person's body and behavior; provide education on the dangers of drinking and driving; define effective methods for serving customers to minimize the chance of intoxication, include instruction on ceasing service before customers become intoxicated; and instruction on determining if a customer is under 21 years of age.
 - A person who is certified by an approved alcohol awareness program must be present on the licensed premises during the hours in which alcohol may be sold. 
 - This person may be either the licensee or a person who is employed by the licensee in a supervisory capacity. 
 - An up-to-date valid certificate from an approved alcohol awareness program must be presented to the proper authority upon request. 

IMPORTANT: The penalty imposed for failure to have a person who has been certified by an approved alcohol awareness program on the licensed premises during the hours in which alcohol may be sold: 
  - First offense $100 fine
  - For each subsequent offense, a fine not to exceed $500 or a suspension or revocation of the license, or both.
 
Bottomline: The more people who are Alcohol Awareness Certified on your premises, the safer the establishment. 

Post this on chat: For a list of alcohol awareness trainings visit: https://www.montgomerycountymd.gov/ABS/Resources/Files/licensure/one-day/Maryland%20Approved%20Alcohol%20Awareness%20Training%20Providers.pdf
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Presenter Notes
Presentation Notes
- Records: 
     - Have a dedicated staff member monitoring correspondence from ABS to ensure most up-to-date communication.
     - Inform ABS offices of any change (i.e. telephone number, email address, mailing address).
 - Beer, Wine and Liquor Invoices (from county and private supplies): 
     - Available on premises at all times and maintained for 2 years.
 - Employee Records: 
    - Available on premises at all times and maintained for 1 year after an employee leaves. 
    - Records must include: Name, address, phone, date of birth, and date of hire.
 - Keep emails and phone numbers updated.
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Presenter Notes
Presentation Notes
- Keg Registration: All keg sales must be registered. Records must be kept on premises for 30 days.
    - Your Responsibility: Order registration book: Comptroller’s office, 410-260-6381.
    - Registration forms provided, and sticker must be affixed.
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Presenter Notes
Presentation Notes
Hours of Service
 - No after hours of alcohol sales/service allowed
 - Hours printed on your license – varies based on license class
 - Food must be available if you’re serving alcohol
 - Even if your business is closed to the public these hours apply:
    - Beer, wine, & liquor:  Sunday night-Thursday night – alcohol off tables by 2:00AM; Friday-Saturday nights – by 3:00AM
    - Beer & wine: All week by 2:00AM
    - Off-premise: sales stop by 1:00AM

Bar Service
 - Here are some bar service do’s and don’ts – You:
    - Can’t reuse or refill bottles regardless of how convenient it appears to be.
    - Can’t infuse your drinks with CBD.
    - Can’t adulterate, dilute, or fortify a bottle or container.
 - Premixes have a shelf-life of 7 days. They should be labeled and dated.
 - Alcohol bottles must have their original labels on them.
 - While server age varies from state to state, here in MoCo, the serving age is 18, regardless of the type of alcohol. 

Bottle Service
 - Open containers are not legal. You can’t bring a drink from XYZ bar and bring it another bar across the street. 
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Presenter Notes
Presentation Notes
Drinking in Public
 - A person may not drink any alcoholic beverage while:  (MD Alcohol Code: 6-321(b))
 - On public property unless authorized.
 - In a parking lot open to the public in general.
 - In a parked vehicle at the above locations.

Nudity & Sexual Displays
 - A licensee can not permit prostitution or lewdness on the premises.
 - Prohibited:
       - Any person to be nude or in clothing which exposes private parts.
       - Any performance or exhibition, including pictures, video, and electronic reproductions that simulate or depict sexual acts or nude dancing. 
       - The placement of money on or about the person of any performer or entertainer.

Gambling
 - A licensee will not allow licensed premises to be used for booking or gambling 
 - Bingo & Raffle permits are issued by MC Permitting Services      240-777-6200
 - If all three of the following are present, then it is gambling and it is prohibited:
    - Pay to Play. (includes purchase of food/beverage)
    - A Game of Chance. 
    - Eligible to win money or a prize. (Including chips for additional playtime when others must pay-constitutes value) 
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Presenter Notes
Presentation Notes
Compliance Checks
 - County inspectors and police will send in a person who is under the age of 21 to try and purchase alcohol using their own vertical ID. 
 - If you sell to the teen, the first violation is likely a $1,000 fine for the facility plus a criminal citation issued by the police to the employee who sold the alcohol. 


Mystery Shops
 - A program to assist alcohol beverage license holders to improve staff performance in preventing under 21 sales.  
 - In this program, the “shoppers” are sent into licensed alcohol businesses in Montgomery County to try to purchase alcohol using their own state issued ID. 
 - These mystery shoppers, all of whom are of legal age to purchase alcohol but young enough to trigger an ID check, would hand a green card complimenting the clerk or server who correctly checked an ID, or a red card (handed to the manager) if staff failed to verify age. 
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Presenter Notes
Presentation Notes
Moving onto under 21 drinking and IDs. 


h 21 gaot (3t PP LINGT7
a9 +G.L:

> AL T2 RS ARQTEI8T PNP POV :-
o PORFT PAAC LH AS PAADA &2L77 avOH

o navgavse m7eA 1000 2AC AS ATL2291.
o7 nt Aoh $20,000 eo1.ch POt

o PAM® IAON F 2 %ot A FAC STAA



Presenter Notes
Presentation Notes
The Law
 - Criminal law prohibits:
     - SALE to 
     - POSSESSION, or 
     - CONSUMPTION of alcohol by minors.
 - The sale to, possession of, or consumption of alcohol by minors is strictly prohibited in a licensed establishment. This includes beer, wine, and liquor, or other beverages that include at least one-half of one percent or more alcohol by volume. 
     - Penalties include fines, jail time, and suspension or revocation of liquor license. 
     - Establishments can be held criminally liable for service/sale to minors with up to $1,000 fine and/or two years in jail.
     - Liquor Board Violation fines depend on the county but start at $1000 for a first offense and can be as much as $25,000 for repeat offenses.

Think about how you want to address the issue of minors in your establishment
 - Management sets the policy - whether you’re a bar, restaurant, or retail store - unless the jurisdiction dictates otherwise. This includes policies about minors at the bar or a beer/wine/liquor store.
 - Although minors are not strictly prohibited from sitting at the ‘bar top’ – it doesn’t make much sense to have them there.  If they can’t consume, then the business is not making any money by having them sit in that seat. 
 - Bar service: We recommend that minors don’t hang out at or in the bar.  A policy that restricts minors from the bar area is an example of a business' reasonable effort not to serve minors as long as that policy is consistently enforced.
 - Beer/wine/liquor store: There is no specific law, but a wise policy would be for teenagers to be discouraged from coming into a wine and beer/liquor store. It doesn’t make sense for a 17-year-old to accompany his friends into the store – it just looks like that person is trying to purchase or influence a purchasing decision.  
 - Children accompanied by parents is OK.
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Presenter Notes
Presentation Notes
 - Have group take out a piece of paper. 
 - As each person goes through their interviewing of people on the screen, ask your audience to keep a tally on who they think is over age 21. 
 - Click on the picture to get to the video.
 - Come out of the presentation for a brief discussion.
 - Link: https://www.youtube.com/watch?v=re5TqWQgWd4 


https://www.youtube.com/watch?v=re5TqWQgWd4
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Presenter Notes
Presentation Notes

 - Acceptable forms of ID
     - Valid Driver’s License or State Identification Card
     - Valid US Government ID Card
     - Military ID
     - Permanent Resident Card/Green Card
     - Employment Authorization Card
     - Valid US Passport or Passport Card
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Presenter Notes
Presentation Notes
 - Government-issued
 - Birthdate
 - Owner’s photo
 - Signature
 - Current
 - Intact
 - Must be taken out of the wallet – picture isn’t valid
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Presenter Notes
Presentation Notes
 - Exercise caution – is it real? Is the person 21 or older (check the birthdate)? Does the ID belong to the person who is in front of you?
 - G-R-E-E-T
     - G-Get ID into your hands 
     - R-Read the Information on ID
     - E-Examine the ID vs. Carrier
     - E-Employ tools to validate ID 
     - T-Test Individual

Checking IDs During COVID
 - Ask your guests to quickly pull their masks down to ensure that the picture on the ID matches the person in front of you
 - If they’re uncomfortable doing so, take them outside and ask them to pull their mask down
 - Don’t hesitate to call on a manager for help or if you’re the manager, have a strategy
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Presenter Notes
Presentation Notes
THIS SLIDE IS ANIMATED
 
 - Name that ID!
 - Place your answers on piece of paper: 
 - Answers:
1. Vertical ID
2. Military ID 
3. Green Card
4. Maryland Driver’s License
5. VA ID Card
6. Passport
- How many did you get right? Open the floor for a quick check-in.
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Presenter Notes
Presentation Notes
Animated slide

 - We want you to be familiar with Maryland , VA, and DC IDs. 
 - The IDs on the left are the MD IDs – the first one is our driver’s license, and second is the MD ID card. 
 - This is where you’re going to find the birthdate on the MD IDs. (Point this out – the blue circles)
 - Please note the rectangles – that’s where you’ll find the expiration date  - all three jurisdictions. 
 - Virginia IDs are on the right. And you can see where the birthdate is.
 - The third represents DC; the birthdate is on the lower right.
 - If you have the right tools such as a magnifying class or blacklight, check for that interesting microchipping around the corners of the portrait.

CHECKING IDS
 - Check for genuineness
 - Check for:
     - Proper text, images, and format
     - Birth and expiration dates
     - Security codes/holograms, microchipping
     - Clear photo
     - Material strength and weight
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Presenter Notes
Presentation Notes
Animated slide
 - Here are examples of passports. 
 - What’s important to remember here is that the person pictured may not exactly look like the person in front of you.  Passports are good for 10 years. 
 - Again, you can see where the birth and expiration dates are.
 - If you have the tools such as a blacklight or magnifying class, look for that interesting microchipping.
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Presenter Notes
Presentation Notes
 - The Military ID on the left can be confusing. The picture is on the front and the birthdate is on the back. 
 - The second is a permanent resident card, and as you can see, the birthdate, just like the MD license, is on the left. 
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Presenter Notes
Presentation Notes

 - Vertical IDs  are issued to those who are under 21. 
 - Many places don’t accept vertical IDs – that’s a good business practice.
 - However, it is not against the law to accept vertical IDs.
 - If your establishment accepts these, it’s important to build in some safeguards. For example: in one restaurant, accepting this form of ID requires a manager’s approval. 
 - If you DO accept them, here’s what you look for: The ID provides the date in which the person turns 21.
 - Individuals who have these IDs are not required to replace them, and it’s conceivable because of Covid that they may not be replaced so quickly. But rest-assured, as you may know, once you become 21, having a horizontal ID is considered a right of passage.
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Presenter Notes
Presentation Notes
What to look for
 - Height/weight/physical description doesn’t match person.
 - Misspellings.
 - Signs it’s been tampered with – photo pasted on top of original.
 - Lamination/creasing.
 - No such thing as a US ID card!

Consequences of owning a fake ID
 - Possessing or using a fake ID in Maryland is considered a misdemeanor punishable by up to 6 months in jail and a $500 fine.
 - A fake ID conviction could result in penalties through a student’s college or university.
 - Type of penalties include  suspension from school or sports, loss of scholarships or honors status, or expulsion.

What to do
 - Examine for rigidity – should be bendable but a plunky sound when you drop it.
 - Should have raised letters, watermarks, and holograms.
 - Different states have specific features – refer to an ID checking guide.
 - Ask questions – height, address, zip code.
 - Ask for a 2nd ID.
 - Ask for a signature. 
 - If you’re still not sure, REFUSE service.
 - Don’t confiscate the ID.
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Presenter Notes
Presentation Notes
ID Checking Guide: Runs about $26.00 for. There’s an international version as well (runs about $48.00) but we recommend using the US version.

https://www.driverslicenseguide.com/
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Presenter Notes
Presentation Notes
 - We’re done with the content of the class. Thanks for participating – and almost done for some of you! Here’s a quick course evaluation. 
 - For those of you staying on, we’ll be talking about the Board of License Commissioner hearings and what you can expect. Please don’t complete the course eval – we’ll re-administer it at the end.
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Presenter Notes
Presentation Notes
- Thank you for staying on.
- We’ll be focusing on what to expect at a Liquor Board hearing.
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