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The Public Service Commission
Established in 1910 by the General Assembly
Is an independent quasi-judicial and quasi-legislative state agency
Five appointed Commissioners, serving five-year terms
The Commission’s priority and mandate is to regulate the activities
of public service companies to ensure safe, economical, and
reliable service
The Commission regulates activities of public service companies
through proceedings

Legislative-style and evidentiary
Public comment
Administrative Meetings
Rulemakings
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Facilitating Transparency Between Ratepayers and Utilities
All proceedings undertaken by the Commission allow for written public
comments
Proceedings are live-streamed and archived on the Commission YouTube
channel
Certain proceedings, including utility rate cases and applications for a
Certificate of Public Convenience and Necessity (CPCN), require public
comment hearings to take place in affected territory

Applicants must publish a notice of the public comment hearing in a
newspaper(s) of general circulation and on its website, as well as
post on two types of social media in each of four successive weeks
immediately before the hearing date
The Commission publishes notices on its website
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www.psc.state.md.us

http://www.psc.state.md.us/


Home Energy Costs and Assistance
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The Commission oversees the EmPOWER program in which utilities and the Department of Housing and
Community Development (DHCD) provide programs to increase energy efficiency and decrease greenhouse gas
emissions
The Commission is currently exploring limited income mechanisms for utility rates, and other energy affordability
concerns in a Public Conference docket (PC 59)
The Commission does not provide home energy assistance. The Office of Home Energy Programs (OHEP) in the
Department of Human Services has this responsibility 

OHEP provides a number of programs to assist ratepayers with energy costs:
The Maryland Energy Assistance Program (MEAP) provides financial assistance with home heating bills
The Electric Universal Service Program (EUSP) provides financial assistance with electric bills
Arrearage Retirement Assistance helps customers with large, past due electric and gas bills
The Utility Service Protection Program (USPP) is designed to protect low-income families from utility turn-
offs during the heating season
Weatherization and Energy Efficiency Services: customer information is referred to the DHCD for programs
that can provide improvements and repairs to homes at no cost. These improvements can help lower utility
bills and make the home more comfortable and are a part of the EmPOWER program

             
   www.dhs.maryland.gov/office-of-home-energy-programs/

http://www.dhs.maryland.gov/office-of-home-energy-programs/
http://www.dhs.maryland.gov/office-of-home-energy-programs/


Our Customer Commitment
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Pepco Energy Assessment Programs

    Quick Home Energy Check-up (QHEC)
Helps customers understand how their home uses 

         energy and thus how they can make changes to 
         save energy and help reduce their utility bills.

Trained Energy Analyst will perform a walk-through, 
         provide a report with recommendations, and may 
         also install energy saving products.

     Home Performance w/ ENERGY STAR
Enhance whole house comfort and efficiency. 

         Certified contractor will conduct diagnostic 
         assessment and recommend a variety of energy 
         efficient improvements to help the customer 
         determine where to best start saving energy.

Pepco offers rebates ranging from $100 to $10,000 
         on installed upgrades.

    Direct installs may include:
ENERGY STAR certified LED bulbs, smart power strips, smart
thermostat
Hot water pipe wrap, efficient-flow showerheads, faucet aerators

     Eligible measures include:
Air sealing & insulation, heating & cooling equipment, duct sealing
ENERGY STAR Windows and Doors, heat pump water heaters

    Customer Eligibility:
Residential customers with active Pepco electric accounts.
Have not participated in QHEC within last 5 years.
Program is offered at no additional cost to customer.

     Customer Eligibility:
Residential customers with active Pepco electric accounts.
Single-family home, townhome, or multifamily dwelling with 1-4 units.
Assessment is $100 ($400 value)

                                                                                          Project Financing Available
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Bill Support Programs

Pepco offers the following programs to make it
easier for customers to manage their bills:

Budget billing, which provides a predictable
monthly payment based on your electricity
usage from the last 12 months. 

Payment arrangements of up to 12 months for
eligible residential customers with past-due
balances.  

High usage alerts, which alert customers when their
usage is trending higher than normal to help manage
overall energy use. 

Assistance Finder Tool to help customers identify
all potential resources

Customers can use our Bill Support page to get updates about impacts
to their bill, energy saving tools and resources, and energy assistance
information from our comprehensive bill support webpage:
pepco.com/BillSupport
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Additional Tools to Save Energy & Money

We offer many free tools to help you manage and control
your usage

Energy Efficiency Programs

No- or low-cost programs to help make your home or business more efficient
Get Simple Solutions tips by visiting pepco.com/smartips. This one stop shop
provides customers information about Pepco’s energy efficiency offerings to help
Maryland customers save energy and money, such as the Quick Home Energy
Check-up which helps customers find opportunities to save all around their home
at no-cost. 

My Account Tools

The “My Usage” tab can help save money by showing how much energy you’re
using daily, monthly, or yearly. You can also review bills over the past year to see
what can be expected for a particular month, and view what your bill is projected to
be based on current usage, allowing customers to adjust energy use and prepare
better for their next bill. 

9

https://homeenergysavings.pepco.com/EnergyTips


Summer 2025 Energy Cost Drivers

Electric Supply Increase 
Customers will see about an $18 increase* in their electric supply cost compared to summer 2024.* This is a
pass-through cost for the electricity Pepco buys on the customers behalf, unless they have a third-party
supplier. 

Distribution Rates
Customers distribution charge will also switch to summer rates. This rate, which appears in the delivery portion
of your bill, will stay the same as last summer, but summer rates are higher than winter ones. That’s because
energy use rises in the warmer months, and so do the costs to maintain and upgrade our local energy grid.
Rates are regulated and approved by the Maryland Public Service Commission.
 

*Costs are compared to June 2024 and based on average customer monthly usage of, 824 kWh /month. Bills will vary based on energy usage.

EmPOWER Maryland Surcharge
Customers will see about a $3 increase in their delivery costs compared to 2024 due to changes in the
EmPOWER Maryland surcharge which supports energy efficiency programs that help customers save energy
and money. This rate change took effect in January 2025. 

As temperatures rise, so can your energy use and your monthly bill. That's because air conditioners and cooling systems
work harder during hot weather, driving up electricity usage. Other summer rate changes include: 
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Pepco MD Residential Bill Impacts – 
Summer over Summer Rates

Bill Components June 2024 June 2025 Monthly Bill
Change

Distribution $80.62 $80.62 $0.00

Surcharges $10.30 $13.07 $2.77

Generation Energy $74.40 $81.43 $7.03

Administrative Charge $1.92 $4.85 $2.93

Procurement Cost Adjustment* ($2.64) $1.87 $4.52

Transmission $11.98 $16.08 $4.10

Total Bill $176.58 $197.92 $21.34

Bill impacts calculated is based on typical residential monthly average usage of 824 kWh
*Based on 12-months average; June 2025 Procurement Cost Adjustment includes forecasted PJM Capacity Adder monthly impact of $4.08
The bill impacts above do not include Gross Receipt Taxes of 2.0408% and monthly Bill Stabilization Adjustment 11



Financial Assistance
United in Service and Support Webinar on Assistance for Montgomery County 
Residents

May 28, 2025
Kishia Powell, General Manager/CEO
Karen Cheeks, Customer Engagement Specialist

12



www.wsscwater.com/getcurrent 

WSSC Water Financial Assistance Programs 
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http://www.wsscwater.com/getcurrent
http://www.wsscwater.com/getcurrent
https://drive.google.com/drive/folders/1N-0Yu0tMhG71WDfPsDBXOl6wZUKe6gJu
https://drive.google.com/drive/folders/1N-0Yu0tMhG71WDfPsDBXOl6wZUKe6gJu
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www.wsscwater.com/capleakrepair
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http://www.wsscwater.com/capleakrepair


Washington Gas
Community Engagement
Daminique S. Branch
May 28, 2025
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Washington Gas Demographics 

• Washington Gas was founded in 1848, through a Congressional charter signed into law by
President James K. Polk. The new company’s first customer was the US Capitol – where we
installed gas lights in the House and Senate chambers. Gas lights were later installed at the
White House and along Pennsylvania Avenue. 

•

•
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Today, Washington Gas provides safe, reliable energy to more than 1.2 million customers 
across our service territory in the District of Columbia, Maryland and Virginia. The company 
has been providing energy to residential, commercial and industrial customers for more 
than 175 years.

Washington Gas provides energy to over 500,000 residential and business customers
across the state of Maryland. 



Safety Is Our Number 1 Priority 

Washington Gas reminds customers and the
general public that if they smell natural gas,

or if they have an emergency involving natural gas,
to leave the area immediately and call 911 

or the Washington Gas Leak Line at

844-WASHGAS (844-927-4427) 

Natural Gas is non-toxic, colorless, odorless and
combustible
Mercaptan is added as an unpleasant odorant to
help detect leaking natural gas 

You are an important part of our safety program

Remember the 3 R’s:
Recognize, React, and Respond!
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Washington Gas Cares

To learn more, visit www.WashingtonGasCares.com
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http://www.washingtongascares.com/


Washington Area Fuel Fund (WAFF)

21

https://washingtonareafuelfund.org/eligibility/ https://washingtonareafuelfund.org/resources/ https://washingtonareafuelfund.org/energy-
saving-tips/

https://washingtonareafuelfund.org/eligibility/
https://washingtonareafuelfund.org/eligibility/
https://washingtonareafuelfund.org/resources/
https://washingtonareafuelfund.org/energy-saving-tips/
https://washingtonareafuelfund.org/energy-saving-tips/


Washington Gas Mobile App

To learn more, visit www.washingtongas.com/MobileApp
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http://www.washingtongas.com/MobileApp


Para información sobre
recursos disponibles en el
Condado de Montgomery,

visite la siguiente página web:

For information about
resources available in

Montgomery County, visit the
following resource page:

https://bit.ly/MocoResources https://bit.ly/MocoResources 
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Quick Link: MCG Jobs Board
Search current job openings

Updated daily
Sign up for Job Alerts
Application Guide

Create an account
Applying for a job
Checking application status

Follow us on LinkedIn
Follow us on Twitter
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Apply Today: GovernmentJobs.com

MONTGOMERY COUNTY OFFICE OF HUMAN RESOURCES

https://www.governmentjobs.com/careers/montgomerycountymd
https://www.governmentjobs.com/careers/montgomerycountymd/jobInterestCards/categories
https://www.governmentjobs.com/careers/montgomerycountymd/helpandsupport/applicationguide
https://www.linkedin.com/company/montgomery-county
https://twitter.com/WORK4MCG
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https://worksourcemontgomery.com
Germantown : (240) 406-5485  

Wheaton : (301) 929-6880
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WorkSource Montgomery
(WSM) is the county’s fiscal
agent responsible for local
administration of the
Workforce Innovation &
Opportunity Act (WIOA) and
coordination of the local
workforce development
system in Montgomery County.

To put it simply, WSM connects
jobseekers to employers and
employers to jobseekers.

Support for Federal Workers Resource Hub

This page provides resources to help federal
workers and contractors find new opportunities,

refine their job search, and advance their
careers with confidence.

WORKSOURCE MONTGOMERY

https://worksourcemontgomery.com/
tel:2404065485
tel:3019296880
https://worksourcemontgomery.com/home/job-seekers/
https://worksourcemon1.wpengine.com/home/business-solutions/
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https://bit.ly/MCinformation
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  MONTGOMERY COLLEGE WEB PORTAL  

https://bit.ly/MCinformation
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In the Business of Connection

Empower | Amplify | Elevate
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A coalition to support
employers and employees
affected by the federal
government budget cuts.

Our goal is to centralize
resources, information, and
events taking place within the
county and to offer an
opportunity for the
community to inform how we
can best support them. Mobilize Montgomery | Mobilize-Montgomery.com

MOBILIZE MONTGOMERY

http://mobilize-montgomery.com/
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Career Opportunities & Job Listings
Career Development, Training 

      & Resume Building Tools
Employee Rights, Protections 

      & Financial Assistance
Starting a Business & Entrepreneurship
Health, Support & Advocacy

For Job Seekers: 
Funding & Incentives
Upskilling & Training
Procurement Opportunities
Data, Business Strategy 

      & Continuity
Start-ups

For Employers:

Available Resources
#MobilizeMontgomeryMD

Mobilize Montgomery | Mobilize-Montgomery.com

MOBILIZE MONTGOMERY

http://mobilize-montgomery.com/


Next ZOOM webinar:

Housing Accessibly and Affordability

United in Service & Support

UPCOMING WEBINARS

https://bit.ly/United-In-Service
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Wednesday, June 4, 2025, 11:30 a.m.

https://bit.ly/United-In-Service


United in Service and Support
ONLINE INFORMATIONAL SERIES

THANK YOU!


