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Montgomery County Safe Routes to School
SchoolPool FAQ’s
What is SchoolPool?

SchoolPool is a free, interactive matching service for parents of children who attend the same school and want to share the responsibility of transporting students to school on foot or bike!  This safe and secure service matches parents with other parents in their neighborhood who are interested in organizing a walking school bus or bike train! Some schools and parents may also use it for creating a carpool.  

Why should my family participate in SchoolPool?

SchoolPool is a safe, convenient way to get kids to school while saving parents time, encouraging healthier, active lifestyles, and reducing congestion.  Did you know that as much as 25% of morning traffic is generated by parents driving their children to school?  So, while reducing congestion and improving air quality in and around your school zone, you can also give yourself (and your car) a break by sharing the ride with a friend, neighbor or classmate or walking or biking with your child to school. It’s never too early to begin teaching your child the importance of caring for our environment.
Benefits include:

· Helps families balance school schedules and work schedules.
· Provides an alternate, cost effective way to get to and from school. 

· Reduces traffic congestion around the school's pick-up and drop-off areas. 

· Decreases the parking demands at school through fewer parents parking their vehicle and walking children inside. 

· Helps families to identify other parents or guardians they can call on if car or other last minute problems arise. 

· Teaches children great lessons both about cooperating and protecting our environment. 

· Helps to improve air quality. 

· Helps families save time and money by reducing driving and vehicle-related costs. 

How does SchoolPool work?
· Each school registers to participate by completing and returning the SchoolPool application form. 

· Parents/guardians enroll online at www.commuterconnections.org/schoolpool/. They will be asked to provide information, including home address and grade level for each child they want to enroll. All information is confidential and will be provided only to prospective “matchlist” parents from the same school and to the Montgomery County Safe Routes to School Coordinator.
· After enrolling, parents/guardians will receive a "matchlist" for each child with the names of other enrolled students from their neighborhood who travel to the same school. 

· It’s up to the parents/guardians to make whatever arrangements they prefer. 

What are the school’s responsibilities?

This program requires minimal involvement by school staff.  The Montgomery County Safe Routes to School Coordinator will act as an administrator. Safe Routes will promote the program and offer education and encouragement for families who choose to enroll.

For parents and students to take advantage of SchoolPool, your school must register with the program. For confidentiality reasons, school administrators must establish a SchoolPool account before the student body can participate. Registration is easy, just fill out the attached application form and return it to Nadji Kirby, nadji.kirby@montgomerycountymd.gov. 

Is my information kept confidential?

As a participating school in the SchoolPool Program, ONLY your students and their parents are allowed to participate. All personal information will remain confidential (it will not be sold, shared, or traded).  Your information will only be shared with parents participating in the program at your school and with the Montgomery County Safe Routes to School Coordinator. 

If I register, do I have to participate?
Absolutely not. Completing the registration form is not a commitment; it is an expression of your interest in exploring the options available to you. If you are not comfortable with the matches you receive, you are under no obligation to participate.

Who is SchoolPool managed by?

SchoolPool is managed by Commuter Connections. Commuter Connections is a program of the National Capital Region Transportation Planning Board at the Metropolitan Washington Council of Governments. Commuter Connections promotes bicycling to work, ridesharing and other alternatives to drive alone commuting, and provides ridematching for carpools and vanpools and offers the free Guaranteed Ride Home program. Commuter Connections is funded by the District of Columbia, Maryland, Virginia and U.S. Departments of Transportation.
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