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MCDOT implemented its Highest Level of Service Changes on 
October 10 
The Montgomery County Department of Transportation (MCDOT) had one of its largest service 
changes on Sunday, October 10, to increase overall service and improve efficiency. The 64 bus 
route changes reflect the continuing shift of resources toward schedule patterns prior to the 
COVID-19 health crisis. Additionally, extra trips were added to 25 higher ridership routes and 
service after midnight were reinstated for all routes that operated those hours prior to 
the COVID-19 health crisis. 

Ridership data and on-time 
performance were monitored 
regularly to identify routes 
that could achieve more 
efficiency with schedule 
updates.  

Here are the routes that were 
affected: 

Flash Blue Schedule, Flash 
Orange Weekday 
Schedule, Flash Weekend/Holiday 
Schedule, 1, 2, 5, 6, 8, 9,  10, 11, 12, 14, 15, 16, 17, 18, 20, 23, 25, 26, 29, 30, 33, 34, 36, 37, 38, 
39, 41, 42, 43, 45, 46, 47, 48, 49, 53, 54, 55, 56, 57, 58, 59, 60, 61, 63, 64, 65, 67, 70, 71, 73, 74, 
75, 76, 78, 79, 81, 83, 90, 96, 97, 98, 100 and 101.  

“Many of our residents rely on public transportation and it is important that we are continually 
evaluating service needs to ensure coverage,” said County Marc Executive Elrich. “Our residents 
are still feeling the impacts of the COVID-19 epidemic, and I am pleased that my 
recommendation of extending free bus service until at least Jan. 1 was approved by Council last 
week. I encourage everyone to utilize our bus service as a safe, environmentally friendly and 
free way to get around the County.” 

Riders can get trip planning information and real time County bus information by downloading 
the free Ride On Real Time app on their mobile phone or visiting the website here. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..66B7fSJs3gdiJ5Y0B7x8FjkFLGPVIikKct5NKF3xSFs%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769034950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=BLZTbTRt7ecw3mnKIkpWDXZJfsoer9SQ0Mi3ye6eEFI%3D&reserved=0
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..GH5bMzvMUboNYAvlIBWEn6Nn-6oKi67lI85_Y6u9e8w%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769044906%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2F72xlJ%2Bbc%2BdbIAOWzm75LsL%2FptNbX53k8lqNvOLvXTg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..bu3wKAgCCPYONDbc4kdSMyTdpbAnOBeZAmxcE9QFIfE%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769054862%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=gAT5BEOagZsWRObHBzMFYQPa3bv2SQWSWPdglHn5eVo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..bu3wKAgCCPYONDbc4kdSMyTdpbAnOBeZAmxcE9QFIfE%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769054862%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=gAT5BEOagZsWRObHBzMFYQPa3bv2SQWSWPdglHn5eVo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..zx8qpowe7Je4GjeRpxyrqkY5Bz2-sH9db7R3KuKpE5E%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769054862%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=IkIpk%2BOv3UiX7TTDfZv%2BrAlXp0vhtt%2FvJdA0zOHYqDE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..Hg2lLv1iux11uW9R11YbIMr7U1xQV9e4utMMr-RvzDc%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769064817%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=B3R1TAWCbAJZpPLOxzx8WJp1W2ffaAPc24mxI3iY%2Fs4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..pQIC6VeEtha2ag-zmXLgncHYonCwZBOBxIX91fcjynI%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769074776%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=wNqbckYa%2FihEUqkqZVJVrb2UMhTH7Rtip1y0kV5nUgg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..FeIsqCS3h24dqW605brKSG7GzMXG1ss4Krnagijq_Q0%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769074776%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2Bi9wKZzLPn%2FMY0JfMQLViaMdR0E9f2Chatv17OA6fWk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..-2VC9l5MZzRWjDx-rKbjf2-oQElQqARIIQunZ-1HZ9U%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769084738%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=PEhlnX0KehL8zjA1qMeJY5DasvZ9obctVSPbU7KXG4g%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..h77tqoheL9jaB-EYYlNtMPS8t0HNtJachvCfYngdX14%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769094685%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=FSawINNK8toU6DRvDMzRE%2F2sJmGrDgmOtQ7N5h%2Fj8%2BQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..csINxxw8Wwk4-HZB5EbgNMqmgZ7zM9nECsY8UssYzMg%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769104642%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=FiR3SIK89WNy99ExOBRzV9sh6gLf5zUL9Ei17niDA6A%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..wNhqp2rgAOEWIALTZ57qn86RC5PfGIMzbzgjlr4gbdI%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769104642%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=AYk9epSpYEmWDAqKoRs0dkqxfgKrJ7EXQUUJxF2q5ak%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..WcGq9a29lA0r2uUEdM4eZlwSlvalXvSYp4S3unIM868%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769114599%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=07QRXyCkm3%2BXtSK3gaDMuefef3fzZzQFGHJcjwAJgOE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..FjrUfvUEOJKRsCnborrzCC0vVvHWaOe42cCeDIdGtJI%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769124558%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=dnEKsJmIxCS076GoO0%2F3z4RB9dMixoV668%2FhCfmXtQU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..n3rEDJJbQtiW0DOkPryujq897yDjd7AURqSaQOKuYO8%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769124558%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=KI2Jq3V7CY3SvVYbZrQZJVXkWZ0MfB3hgRxbqimXqxo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..RLfUOU2BtriLiTFzONxDDIEn42H4lTK-wM2VPZ0pXdU%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769134515%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=HYSBoiWGw3uRorKq6leschtErJnKe0fr7qH1cvgoYC8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..BNpVhgIeqKYm08u3VXyOLGfQcTgoEd6V1yHorSLI1wU%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769144469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=3COZfefvXH6fWVFI54sfB3l3dRMRCnBkCLFsMDxv%2BY8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..eo4bzT2OeIhfrP0JuWMNc8k1rqsH9AabsiYEb_mtrEU%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769144469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2FOiTX5ep5BCPjw8I4Tan1cUpgESmN7JCyMW3LF%2FO4vY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..BnRuA_od1yfPiYQ4AbDamCZ7iECaRhMUhyYELMf3sXs%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769154424%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=nNMDY1cjLs%2BytURm%2BPkxOn1t0RsIxkO3kzehP%2FM67Js%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..6ZKP4OB5H-yAw0sv6A5_L73-TGrleW4C-RQcFGKwieg%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769164379%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=iNqO3aqe3QFujYp5IaUISMUeS6OyPyM%2Fbr8OYoZ%2F8FU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..JuJDzG7v-W2HYQaLzfc8n62mmrqo92fbObgS6acQk_8%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769174337%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=HtrT2Oh9ngaiWO2yt7Qzi8a9aRroU4kCEVGA%2BWgn3gE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..zPwDp-nxf0pN33KAT4Uso8ZDESMq0squRiBBPBznkpw%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769174337%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=xJiHfVcNGcuBtXCghqz%2B89pIC7rLoi2aqrCDWrOHUUA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..f6nf1mz7HqzUqf-68YblKo0i3o6--zIzu_ynzNt7QS0%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769184294%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=FuInarExJivmus2zPGwiPifk2RwGDLz5WlRfk4BJVDc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..SFOw0LAKT_guc_AZOcdxGnj1GKLQ_08i1FlT6qbspsE%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769194248%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Bmft6%2BesjbtKdeSl1dC01pz3jMvzeWt9tc8Or5JQsZE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..iepHAn5KuOzGJOJUyLzRRfGNwZlJmj4PwKZSKFaJfRQ%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769204207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Vo5nCcj6lHrRUHCXeVn80MHIGkQzHYhKYHulrtg%2BIoM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..Chjamk_jF2BFJq9OC-q_ksJoy3hUBjk80w6AQcv4UOo%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769204207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=l4cdtcIg9q0yPNnGesEePUCf504hj%2Fwc%2FdbTCH6Sm9o%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..qnchgIfeA7iolUWCYj8ZImjDiDSqU8l5s02-_uHNDVM%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769214160%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=QnLg6dK%2BtGXhVX8mE1GjuJIafxKokOCWgljv43sETy4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..lYjDHEaPyw_jyPJRJpcOgR5tJXdLN-0qCaCkk6RWkWk%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769224122%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=xQ%2FQA2zAYt48OHRW8hWtW6%2B8REMRTfJ7QRWiSIT%2B%2FUs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..Ma_dln-HwTjJ7OLnKgD2KqGS0k52uDDjLdmqUTJ-OQI%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769234075%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=MuSa5sGEx5%2F9ShFfzcIKNtuvnMrgk%2B%2B102kno8OZZE0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..FLH4rOK6Wn1fyiD5ZB0MqQtOGF3MywQwDUgh4t-POTA%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769244032%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=73FFpYBdsc95BtbmPbtbGgm8Dl6WgwDj5wmet%2Fhv5Ec%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..FLH4rOK6Wn1fyiD5ZB0MqQtOGF3MywQwDUgh4t-POTA%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769244032%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=73FFpYBdsc95BtbmPbtbGgm8Dl6WgwDj5wmet%2Fhv5Ec%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..jkmTEzReKzyu4pQhH6jmj9Cf63o4Mi6taSFv9Lv5k5I%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769244032%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=6xUAlt2X3Tm2IglNqZPhOd%2FHr%2Fs84faSHQxR4f9K4Sk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..P_y0HHFFw_HLe4LjNfR0d2PKVZV_B8gLBRW9G8hwLKk%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769253985%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=kkViu3s%2B4v8nHtLleuUzwWKyW1M5ZpFBZ%2B841dWVopM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..berFu_z1MkVSSrGCEO1DLe8ZI79sn0SF16yWwSx1rzQ%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769263942%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=27FM%2FMXQVfzXf2JK2fOLQUNXXwjmShcVnByCIk0j2p4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..o9gTtbtt1ljcbQXMGRZUN9uB7tzwfkNnDMc7HH2lWso%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769263942%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=CGZ9gTMG0h2qQwLWfBIuSMr0EGZszF%2Fqf9cyBh6%2FUWI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..kB8L9NblTdr1qegQO6ZfHtvE3O6ZXvlhGxoRZTNLpgk%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769273902%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zp1xvuRN%2BUEvzgnFAk6UJAhBGMghhJotxybpBpeQiz0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..D2wTjcOOCCrt1uA1rPRus-wNoA1n_KS32Z3hwFt2ftY%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769283853%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=23UxsETPhBwtU9e8Y59ASrqMWCpemaErgObCRtFzdhA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..aYezYLWopvmul-77N5myr5xrsJDWOzxZH9-F8J4Jkms%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769293811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=6QH2%2BrvKYc1ZciR8qhjKBchAeaaine3et2P6%2Fo3MEis%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..FR9cyJNObLlkYK-14u4Y151Dv-5cLxxCCjBwpgbzjdI%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769293811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=a7LRiXkzP7xC3h1wbnsV5S5JbEOxSnBixQxNPY%2BVh3g%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..soAHQOO1VYhTkq5V2NbzQdA7FG0dB8cc6vzYy1m1PAs%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769303768%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=JsaUiglHqRAzkNZNkMIkSsnF5Lg4CIFPSn38Dsc3ZTM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..Th9IThL97n2gDFCcmPEtq1MHgci6cLzswCm-KYOudVY%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769313725%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=0kKirajFR%2FhA2iYPySw0nA3w2dNpXFamV4EvYyuwAcY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..vVsFDz1YO9F-XWq6KCR0XNSKN-yKylqVaYW-L86Y-lU%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769323681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Tz7t5xwQVBIF5B%2BCQwOJ2f2yoBzqjwa1NMBvcun4chs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..l3HhwSMYZXtFae8Ruxs_165QgWHVDXDQFXO5YEGH5cs%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769323681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=7Uc%2Bi%2FEARJA044hmC6J325MUGRyJ%2FQfG5yHgu1jherU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..rq78dIyPdRKf3mBgCK36F4VZi3fKX0mgZJswa6ORJ9A%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769333638%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=W6DqMmdno%2FA6g%2BPnCSjG1fXiMsziVmjTakd81WbhJm4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..3fdYoiQ_s9wPxIXLrdEHh7oeXT8X91WNXhQPBLPqMcU%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769343592%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2F8iVthNuefLKXOZgC35mh6iUvCvNLmstQHwWRZV8kcY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..mJdYU8Q3D6Kc_kwju6v392eSwDzwMBWx6T8JmWDcnaY%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769353549%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=HRc2A%2BxhPHIqNqn8bvVEbXxsVuf5v8iWOi2y5BsGVHs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..Fx_l4cz3RZwogU2h8RS73PR90l1pnnOidWvu3pHGNlI%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769353549%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=tcnIh1BuzihreUepg56H4PqtbSviNGz6NTJksVNup9o%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..F41SmIJD3trJVKsRPjSM7EScftwI_CuxujP7TSQfatY%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769363507%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=t%2FmA5plEcO%2FBhY3mlp5bZmqgeun3pFYpDZ%2FZ04jrfXo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..6Ki4FU3hN-Hs1L3b4mLxp2rWMGeMX7rZPhqcGom6usA%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769373463%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=UwIP0LKOXXIl5DTXqS2bDYAVyNF0o0lmRVLR4W28FoI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..cMEGxMXFvkbecNgM-vOmjxxjQde8HuLKgKSYk-mB-io%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769383417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=AodUiUxcPl%2BMELOQkN1QGuUD5EKQ4bPB8NSaeHUOHog%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..no_OG2ue3A8MWvcQ6Al7Wm7DoAsMFGcGckOemMSwIHQ%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769383417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=tZa0vSOEmlAZ2S6lgkKawYiOB29R%2Fa%2FzJ7JLC6JTie8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..Sj7zfQIRpci2JWXbl-KQ60jEwuLqObUu2ZZ9KcMc3Ws%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769393375%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=xrYcvOGUaFjJr8u1dgDje9dAaCC771GWmezf%2BAUuPFM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..nHOSsDAPv0HF-KK9TIvlVnooCGBtEguR6HnkLL31dNg%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769403327%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=dPjvvZ8k2w%2BgLCk9kc47pTGMiwmvQlpyDTQb8P38O20%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..FpGOWdXHrDW9_e3Sjc_e6wAOtFu4C1aXqqjWgsxChwE%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769403327%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2B12eqBzNwcrWTNFlqb96MuH%2FOvj2P%2FmPEAa91JK3ZZw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..fmSlhMnNHGtyJaHh89mdCrmEPef5LNs82AFgfgHx1lo%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769413292%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=72sUiDMHN09jLkMT7xooL7hUzwEufWCOd30qvfhFNOQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..7U0NaW3K_EL3VqT1PCAsi_HzWl1GucyY7BDPZNaSpko%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769423242%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=hkCEt6Kv%2FWAOm6%2FiapgKCIMSaSwAkZszUAX4k5TaxUA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..fAnL9DSYa7pxoaBR0l404q67oiNQMXCdCEGtC_GA3U0%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769433197%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=BZqVnQMcCnTTijVDdThBENUz78c0xE5vQHKn%2FkRxjWc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..iN7DLzb8JmZCARyggdXP1QQ6htu5X7k5KUWmub4u1ts%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769433197%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=tSmyMZQiN%2Fzk6y%2FLRAiBgGEQ3VQilYjbxqKhqJ3ytz0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..w-rmW--gyx9Hi2yjOGxBwbF-0f6G7MImmxLCUG2qxkc%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769443156%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=kEN5p8We01VXVafkSSmx1YbGq3wX%2BWb0CGudxvAjjG0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..sOeOSoJqrqvKh8QWKEL9U7Qv97s6AiL_9DoCbfrf99M%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769453114%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=es4Uying%2BEO%2Fo1YszNr47l2vzPI1hzqRdhWS4W7POAI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..mDdER0NbAHAsWgC7XitEzD23UQKNnm7sFte2D8uh0S4%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769463067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=sWjYhNGn%2FMl93tYdlCclvOmG2Hco%2BW%2Bq%2FM%2B25mcMX4I%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..qB6RpIvEI4XLyX22VhzytTNLCJX62ucksexYxB_0rYU%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769463067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=MQSxlxvhD5mM09D4qWuvZIjzW5S5v2PcxHggYr8DOe4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..OhedH4f1cMiL0YYZIbo_dTh7kJ4wFgojsHykUg4qSa4%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769473020%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=wrLP33%2FjnD0i9L6peM6YaKwKGCwIjvNskJxIBjEmQ%2BI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..5kP8GHf5NxKMgBuws9LCZmfCugUoH2TrslkS3uiolBA%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769482979%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=hJk8B4bxz3uanUa2HWxeqBpg6nJ1MeyPed8FqYGkr3E%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..ICn8l8wHlHa70D8m1WzV2-JXDv3493_dn5GSgrIYTgw%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769492936%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=EnTpdcD0CESJ7bNbYmEg%2FhqwRob7yHIOKnuD4WpOi7Q%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..lZE6GMrSrlodbMKurJyRYZKvZiTJGoTrjp165zXVcb0%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769492936%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=D4dcfVkBzFTdcZkeNhlbFhb%2FGu4dAd7BLl7wvcIcaB8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..fQdinsbDE1-NoqkuhYndS9cHocwtdUBrvYgldwcHANA%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769502891%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Psg7EO9%2BJgaFmjybfoalZVHc%2B2dQ0%2BwUZGfWA4rQ0yw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..4ljzhutO6i8XYWVfd4sIwtvzvsekSg9gC1KLKyYiRyI%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769512847%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=6vBD7HdB%2Fk8dp3d0IlnEhKNUIvitAoaIz1rLwILRbls%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNjYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEwMDYuNDY5OTMzMDEiLCJ1cmwiOiJodHRwczovL3JpZGVvbi5hcHAvbG9jYXRpb25xdWVyeSJ9.s9XeH93VPxnuw0aBNgBnZH6SvY36LrBMOoHjwGR-q98%2Fs%2F1839458590%2Fbr%2F113484290187-l&data=04%7C01%7Csamuel.oji%40montgomerycountymd.gov%7C31ba8eeaaca34f988fc508d9890f730b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637691521769522809%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Hw3Ors9Wk7RLbFDGwgJkxEEU991HQZrw7wFNK%2F5uvfU%3D&reserved=0


2 
 

For the first time since the pandemic, printed schedules and timetables will be available and 
distributed, in addition to electronic versions. The new timetables show a start date of Sept. 26, 
although the schedule changes will go into effect on Oct. 10.  

“Adjusting our bus routes allows us to better meet the needs of our residents based on our 
usage rates,” said MCDOT Director Chris Conklin. “We aim to reduce wait times and make sure 
we have the expansion of services in place to better service our communities as ridership 
returns. Ridership is up to about 60 percent of pre-pandemic numbers and we expect that to 
continue to rise.”  

 

Public Invited to a Virtual Public Hearing about Changes to 
Ride On Route 4  

Tuesday, December 7, Montgomery County Department of Transportation will host a virtual 
public forum about proposed changes to Route 4, starting at 6:30 p.m. and ending after the last 
speaker. These proposed changes would extend services on Route 4 to University Boulevard 
and Veirs Mill Road and terminate at the Wheaton Metrorail Station.  The changes will also 
provide a direct connection from the Kensington MARC Station to Wheaton Urban District.  

For additional information 
prior to the public forum 
regarding these proposed 
changes, please access the 
Ride On web site 
at www.rideonbus.com. 

To join the meeting online, 
please click here.  Or call in 
(audio only) +1 443-692-
5768, Phone Conference ID: 
123 462 42#. 

Individuals and representatives of organizations who would like to speak at the public forum are 
requested to furnish in writing by email, on or before December 4, 2021, their name, home 
address, telephone number, e-mail address and organization.  After the Public Forum, comments 
may still be written, faxed, or e-mailed on the proposed service changes to the Division of 
Transit Services by 5:00 p.m. on December 14, 2021.   
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https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZThlYWIxNjEtZjBlOS00ZTY2LTk3OWMtMTE2Nzc2YTlhOWFk%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25226e01b1f9-b1e5-4073-ac97-778069a0ad64%2522%252c%2522Oid%2522%253a%2522329d908f-d207-47e6-b82b-da6acc3e5e93%2522%257d&data=04%7C01%7Ckodichi.nwankwo%40montgomerycountymd.gov%7Cb27ed3a57f0c4dc483ab08d99edd817f%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637715496468999320%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=n7xT5JDb%2BdKu8WyNXyGCXdIi0pDwr84mClqTRlEsSLI%3D&reserved=0
tel:+14436925768,,12346242#%20
tel:+14436925768,,12346242#%20
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Please send all comments and information to: 

Division of Transit Services 
Ride On Public Forum 

101 Monroe Street, 5th Floor 
Rockville, Maryland 20850 

(240) 777-5800 (phone) 
(240) 777-5801 (fax) 

Email: mcdot.rideonpublicforums@montgomerycountymd.gov 
 

Sign language interpreter services will be provided only upon request, with notice as far in 
advance as possible but not less than 3 business days prior to the date of the forum.  All 
comments will be considered before any changes are finalized. 

 

MCDOT Now Publishing Ride On Performance Data on County 
Website 

 

Ride On performance data is now being published on the County Website. This is in response to 
recommendations made by the Office of Legislative Oversight (OLO) in a recent study - OLO 
Report 2020-10: Ride On Bus Routes and Services, which asked the department to make Ride 
On reports and data publicly available on the County website. The newly developed 
performance dashboard includes ridership data such as total ridership, annual ridership as well 
as service quality related information such as missed trips rate and On Time Performance 
percentage.  

mailto:mcdot.rideonpublicforums@montgomerycountymd.gov
https://www.montgomerycountymd.gov/olo/
https://www.montgomerycountymd.gov/OLO/Resources/Files/2020%20Reports/OLOReport2020-10.pdf
https://www.montgomerycountymd.gov/OLO/Resources/Files/2020%20Reports/OLOReport2020-10.pdf
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The new performance dashboard is available now for public viewing on the Ride On website 
at: https://www.montgomerycountymd.gov/dot-transit/dashboard/index.html   

 

Alternate Transportation Services Available During Metrorail 
Slowdown 
Metrorail is operating with reduced service on all lines – a safety measure – due to its derailed 
7000 series railcars which comprise of approximately 60 percent of its railcar fleet. Riders can 
expect to have service delays through at least through the end of November, as ongoing 
investigation continues.  

During the period of excessive disruptions, the Montgomery County Department of 
Transportation wants transit users to know there are other options available in the County. 

“With wait times of 15 to 20 minutes for Red Line trains and 30 to 40 for trains on all other 
lines, our residents need to be aware of their other public transportation options,” said County 
Executive Marc Elrich. “I am pleased that Metro is taking steps needed to ensure safety of all 
riders, but the next several weeks may be difficult for Metro rail commuters. I encourage Metro 
riders to continue to look at public transportation options instead of using their vehicles which 
is bad for traffic and our environment.” 

In addition, the Shady Grove and Rockville Metrorail stations remain closed through mid-
January for canopy reconstruction and repairs. Parking is free at both garages during the 
closures and free shuttle buses are continually running between the stations and the Twinbrook 
Metro station. The Rockville Canopy Replacement Project page has additional details on the 
renovation schedule. 

Below are some alternative ways to travel in Montgomery County: 

• Montgomery County has about 90 Capital Bikeshare stations that connect bike riders 
throughout the Washington metro area. The first 30 minutes of each trip are free. Two 
types of bikes are available: Red, classic peddle bikes and black, pedal assist, e-bikes. 
Riders can find their closest station via this Bikeshare map.  

• Bird, Lime and Spin are scooter companies operating in Montgomery County. Their 
scooters are dockless and available by individual apps. In the District of Columbia, a new 
law requires scooters to be locked to bike racks or to a parking sign. In Maryland there is 
no such law, but riders are asked to be mindful of obstructing the right of way. Riders 
must be 18 or older and have a valid driver’s license. Scooters can be driven in bike 
lanes, shared roadways or roads with a speed limit under 50 mph. More information is 
available via this video. View a map of the expanded scooter program here. 

https://www.montgomerycountymd.gov/dot-transit/dashboard/index.html
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwmata.com%2Finitiatives%2Fplans%2FRockville-Canopy%2Findex.cfm&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942227844%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=e4UQCIoKfyMgcw5OorChUAXXOOGjtlQindk7FrXOjlA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure.capitalbikeshare.com%2Fmap%2F&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942237805%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ZrZmdaikMU8fuVsj2mCW1a%2Bmw97xsN3V5s3DLWOO9pc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bird.co%2Fcities%2F&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942237805%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DOS67nm5KipCxHs93D6odkTSn1OwX5aUQZ5axUYE9dU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.li.me%2Fen-US%2Fhome&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942247758%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uR0Ztsqn6HUe5FTZcGWanYU%2FGmQmXb91d6wgnmJjn9w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.spin.app%2F&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942247758%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hrHgLyBrxgG2OP1e%2BxBpGw%2ByHahAeB8fHAOYZt6cWVQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DQ-Oo1fT2LTw&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942257710%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6hdPseGfQ2QolALseofmItcdq4km%2BqbL8mzAUz32Amw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmcgov-gis.maps.arcgis.com%2Fapps%2FView%2Findex.html%3Fappid%3D1449ea63a4f941b6bc13e8249d520aeb&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942257710%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=JwjjXKEA4CPEEujRty2bQNeUuwYPXahM2VTPalcLSHI%3D&reserved=0
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• Ride On, extRa, Flex and Flash Buses are operated by MCDOT as part of a vast network 
throughout the County. Some buses run along portions of the Metro Red Line.  Fares are 
currently free to riders. Riders can plan their trips via the Ride On Real Time website.  

Some helpful Ride On routes: 

• Ride On operates limited stop (Route 101 extRa) service along MD355 during the 
morning and afternoon peak periods every 15 minutes. Buses serve Shady Grove, 
Rockville, Twinbrook, White Flint, Grosvenor and Medical Center 

• Ride On Route 34 operates local bus service every 20 minutes during the morning and 
afternoon peak periods along MD355. It serves Medical Center, Bethesda, and 
Friendship Heights 

• Ride On Route 46 operates local bus service every 15-20 minutes during the morning 
and afternoon peak periods along MD355. It serves Rockville, Twinbrook, White Flint, 
Grosvenor, and Medical Center 

Metrobus also operates in Montgomery County. For more information, go to the WMATA Trip 
Planner. 

• There are three taxicab companies licensed in Montgomery County and they all charge 
the same rates. They are: Action Taxi: 301-840-1000. Anytime Taxi 301-637-9292. 
Regency/Barwood Taxi: 301-990-9000 or 301-984-1900. 

• The Marc Train Brunswick line operates morning and evening trips serving Germantown, 
Metropolitan Grove, Gaithersburg, Washington Grove, Rockville, Kensington, Silver 
Spring, and Union Station. 

• Rideshare. The mobile app CarpoolNow provides real time matching of drivers and 
passengers. Potential users need to sign up for the free MCDOT Commuter Connections 
service first, then download the app.  

• We encourage those who own a car to consider driving as a last option, otherwise 
expect more traffic congestion than usual. Montgomery County has 21,500 parking 
spaces available in 21 garages and 20 surface parking lots. A map of County parking 
facilities can be found here. Garages are priced lower than street meters. 

 

 

 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Frideon.app%2Flocationquery&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942257710%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ZOAcz%2FnJV6Q91gbvwwLaN%2FRZ7%2BmVHXRaz5ZBBfXJp7w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wmata.com%2Fschedules%2Ftrip-planner%2F&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942267669%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XQ%2F0yw8V0jgDp3CLpzZcuL3DrZ6enYkkua6bHF4Ec2g%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wmata.com%2Fschedules%2Ftrip-planner%2F&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942267669%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XQ%2F0yw8V0jgDp3CLpzZcuL3DrZ6enYkkua6bHF4Ec2g%3D&reserved=0
https://www.facebook.com/ActionTaxiInc/
https://anytimeuniontaxi.com/index.html
http://www.regencytaxi.com/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mta.maryland.gov%2Fschedule%2Fmarc-brunswick&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942267669%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fEeA5YBwe4s%2F6xtvbcJtCxO0%2BGb1TA44ry4i%2FWFMBtk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftdm.commuterconnections.org%2Fmwcog%2F&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942277625%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7AOE%2BIGOhvPFKhAFcHUVGFvFH%2F7MWXMFcdLnUIEGyO4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftdm.commuterconnections.org%2Fmwcog%2F&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942277625%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7AOE%2BIGOhvPFKhAFcHUVGFvFH%2F7MWXMFcdLnUIEGyO4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftdm.commuterconnections.org%2Fmwcog%2F&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942277625%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7AOE%2BIGOhvPFKhAFcHUVGFvFH%2F7MWXMFcdLnUIEGyO4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.montgomerycountymd.gov%2FDOT-Parking%2FParkingMap.html&data=04%7C01%7CNeil.Greenberger%40montgomerycountymd.gov%7C22920432b4284756613b08d99d5497c2%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637713808942277625%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Zx8GVi1s804OtPBoivZwJX3D0sfbXjcu0dpC3wtwDPI%3D&reserved=0


6 
 

Federal Mask Mandate on Public Transportation Remains in 
Place 

Although the County has lifted its mask mandate for most public indoor facilities, 
Transportation Security Administration’s (TSA) requirement for face coverings on all public 
transportation is still in place, until at least January 18, 2022. 

The regulation covers Ride On buses, Ride 
On extRa, Flex, Flash, Metrobus, Metrorail, Taxis 
and on-demand car services.  All passengers are 
required to wear face coverings and must 
continue wearing the covering for the entire 
time of their trip. All MCDOT buses have a 
supply of face coverings for those who cannot 
provide their own. The health and safety of our 
employees, riders, and community will always 
be the top priority for Ride On as we continue to 
stay current with changes to these 
commitments as guidance regarding the 
pandemic continues to evolve. 

Ride On services remain free to all passengers through January 1, 2022 — a temporary change 
made during the health crisis. Buses will continue to be cleaned by the County’s Department of 
General Services twice daily with hospital-grade disinfectant. Bus filter and ventilation systems 
also are treated each night with an anti-viral disinfectant. 

For more information about our safety commitments, please visit rideonbus.com. 

 

Winter Public Transportation Rider Tips  
The Fall is here, and Winter weather is right around the corner. Taking public transportation is a 
great alternative to avoid the hassle of driving in poor weather conditions. Our valued 
customers can count on Ride On  being safe and reliable, getting you to your destination while 
you stay warm and relaxed in our buses.   

The safety of our customers continues to be our top priority. Here are seven (7) safety tips we 
recommend you take while riding with us during the Winter weather: 

https://www.tsa.gov/
https://www.montgomerycountymd.gov/dot-transit/RideOnExtra.html
https://www.montgomerycountymd.gov/dot-transit/RideOnExtra.html
https://www.montgomerycountymd.gov/DOT-Transit/flex/
https://www.montgomerycountymd.gov/dot-transit/flash/
https://www.wmata.com/service/bus/
https://www.wmata.com/service/rail/
https://www.montgomerycountymd.gov/DOT-DIR/taxi_reg/taxi_user.html
https://www.montgomerycountymd.gov/dot-transit/index.html
https://www.montgomerycountymd.gov/dot-transit/index.html
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• Plan for extra 
time in your 
commute. 
Winter weather 
conditions such 
as snow and ice 
may cause delays 
to the bus 
schedule. 
Planning extra 
time may ensure 
that even with 
the delays, you can get to your destination on time.   
 

• Dress accordingly. Be prepared to wait extra time for the bus to arrive. As a result, what 
you wear is crucial to staying warm while waiting on the bus or walking to your 
destination. 
 

• Consider getting a virtual SmarTrip Card: Our hands tend to suffer the most during the 
Winter weather because they are usually exposed due to activity. With a virtual 
SmarTrip card, you can simply use your phone to pay for fares (when we return to fare 
collection again) while still wearing your gloves. It also saves you time looking for the 
physical card while staying contactless during 
this time. 

 Virtual SmarTrip card is 
available for iOS and 
Android.  

 
• Be Visible. It gets dark early so be sure to make yourself visible to an approaching bus. 

Hold a flashlight or use your cell phone’s light so that the bus operator can see you at 
the stop. If possible, wear reflective apparel or safety items (bands, pins) for more 
visibility on your coat or clothing. 
 

• Stand clear from the curb. Standing close to the curb is dangerous especially during 
inclement weather. Buses may slide on snow as they approach the curb. Be sure to 
stand clear from the curb until the bus comes to a complete stop and is ready for 
boarding. NEVER stand in the street.  
 

• Be careful when boarding and stepping off the bus. Wait for the bus to come to a 
complete stop before trying to board. Bus steps can become slippery from snow. Try to 
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clean the snow off your shoes before boarding. Be sure to always use the handrails 
while getting on or off the bus and take your time.  
 

• Use our Trip Planning App. Use Rideon.app for real bus time information, trip planning 
as well as viewing delays and arrival times of the bus 

 

Glenstone Museum and Ride On Route 301 Partnership 
Glenstone Museum in partnership with the Montgomery County Department of Transportation 
guarantees entry to passengers who take the Ride On Route 301 to the museum without 
advance registration – a perk for riding the bus since all other visitors must arrive with a 
registration confirmation for a specified time slot.  

The partnership which originally started in 
January 2019 had to be paused for an elongated 
period due to the COVID-19 Pandemic. 
However, the museum resumed its program 
with MCDOT on August 5, with the Route 301 
bringing riders to Glenstone seven (7) times 
each weekday and six (6) times on the 
weekend. 

Glenstone, a museum of modern and 
contemporary art, is located in Potomac, MD, 
less than 15 miles from the heart of 
Washington, DC. The museum was established 
by the not-for-profit Glenstone Foundation in 2006 and is open to the public Thursdays through 
Sundays from 10 a.m. to 5 p.m.  

All visitors must be at least 12 years or older and all minors (ages 12 – 17) must be always 
accompanied by an adult due to the fragile nature of the works on view.  

Learn more about Glenstone museum at www.glenstone.org. 

 

 

 

https://rideon.app/locationquery
https://www.glenstone.org/
https://www.montgomerycountymd.gov/DOT-Transit/routesandschedules/allroutes/Route301.html
https://www.glenstone.org/
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Montgomery County Department of Transportation is Hiring 
Ride On Bus Operators 

 

The Montgomery County Department of Transportation (MCDOT) has immediate openings for 
full-time and part-time Ride On bus operators. The positions offer applicants 21-and-over paid 
CDL license training, a competitive benefits package and a fun, supportive atmosphere, with 
ongoing professional development opportunities. 

Transportation is one of the County’s most important resources. MCDOT’s Ride On bus service 
achieves an essential mission of the County by connecting people, communities, workplaces, 
educational institutions and many other essential destinations. MCDOT owns and operates 
nearly 400 buses. 

“I’m a social person, so I really enjoy meeting new people and personalities every day,” said 
Ride On operator Yader Mendez-Sotelo. “I’ve never seen a company that pushes people 
forward like MCDOT does.  My chief started out as a Ride On driver, so you know there is room 
here for advancement. Drivers work together and help each other, and management works 
with you.” 

Supporting residents and visitors with transit options and infrastructure, MCDOT is a large 
organization with about 1,300 employees. 

Learn more about being a Ride On operator, about MCDOT and how to apply for a position 
at bit.ly/3BVV70M. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDkuNDg2MTQ0NDEiLCJ1cmwiOiJodHRwczovL2V4MTIubW9udGdvbWVyeWNvdW50eW1kLmdvdi9vam4xL2lqbjEvT0FfSFRNTC9PQS5qc3A_cGFnZT0vb3JhY2xlL2FwcHMvaXJjL2NhbmRpZGF0ZVNlbGZTZXJ2aWNlL3dlYnVpL1Zpc1ZhY0Rpc3BQRyZPQUhQPUlSQ19FWFRfU0lURV9WSVNJVE9SX0FQUEwmT0FTRj1JUkNfVklTX1ZBQ19ESVNQTEFZJmFrUmVnaW9uQXBwbGljYXRpb25JZD04MjEmdHJhbnNhY3Rpb25pZD0xNTU5Nzk1NDQ1JnJldGFpbkFNPU4mYWRkQnJlYWRDcnVtYj1SUCZwX3N2aWQ9NTE4MDQmcF9zcGlkPTI0NjE2MTQmb2FwYz05Jm9hcz1VaFZucEtrWDl6cVA3TGRnV21keGZ3Li4ifQ.6LVz3IjD4_Erx94m8LVh9B2FCZ8yI0g-70WEfuIjm9Q%2Fs%2F1839458590%2Fbr%2F119548318061-l&data=04%7C01%7CSamuel.Oji%40montgomerycountymd.gov%7C1c6f7a4ff9e24321eeaa08d9a45bfd2b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637721537268791565%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hAQqLrk181uYy1GlurZQP%2BMLPai9RgunNnuYyEZV67E%3D&reserved=0
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For information on MCDOT’s programs and for transportation updates, 
visit montgomerycountymd.gov/dot, follow MCDOTNow on Twitter,  and subscribe to MCDOT’s 
‘Go Montgomery!’ newsletter.  

El Departamento de Transporte del Condado de Montgomery 
está contratando operadores de autobuses Ride On 

El Departamento de Transporte del Condado de Montgomery (MCDOT, por sus siglas en inglés) 
tiene vacantes inmediatas para contratar conductores/choferes de autobuses Ride On a tiempo 
completo y a tiempo parcial. Los puestos ofrecen a los solicitantes de 21 años o más 
capacitación pagada para obtener la licencia CDL, un paquete de beneficios competitivo y un 
ambiente divertido y de apoyo, y con oportunidades de desarrollo profesional continuo. 

El transporte es uno de los recursos más importantes del condado. El servicio de autobús Ride 
On de MCDOT logra una misión esencial del condado al conectar personas, comunidades, 
lugares de trabajo, instituciones educativas y muchos otros destinos esenciales. MCDOT posee 
y opera casi 400 autobuses. 

"Soy una persona sociable, por lo que realmente disfruto conocer gente y personalidades 
nuevas todos los días", dijo Yader Méndez-Sotelo, el Conductor de Ride. “Nunca he visto una 
empresa que impulse a las personas hacia adelante como lo hace MCDOT. Mi jefe comenzó 
como conductor de Ride On, por lo que sabe que aquí hay espacio para avanzar. Los 
conductores trabajan juntos y se ayudan entre sí, y la gerencia trabaja con usted". 

MCDOT es una organización grande con alrededor de 1.300 empleados apoyando a los 
residentes y visitantes con opciones de tránsito e infraestructura, 

Obtenga más información sobre cómo ser un operador/chofer de Ride On, sobre MCDOT y 
cómo solicitar un puesto en bit.ly/3BVV70M.   

 

 

 

 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDkuNDg2MTQ0NDEiLCJ1cmwiOiJodHRwczovL3d3dy5tb250Z29tZXJ5Y291bnR5bWQuZ292L2RvdC8ifQ.ZZDSUELpt35OppRzYxJgwUREnntQUTEh6WOv2rA7aTQ%2Fs%2F1839458590%2Fbr%2F119548318061-l&data=04%7C01%7CSamuel.Oji%40montgomerycountymd.gov%7C1c6f7a4ff9e24321eeaa08d9a45bfd2b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637721537268791565%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=T3ucQXJntgdPoJuUuKL2syYsmRN1uGbP2kp09%2FUsEhQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDkuNDg2MTQ0NDEiLCJ1cmwiOiJodHRwczovL3R3aXR0ZXIuY29tL01DRE9UTm93In0.sdNh3TDKE5kYzKC5V1-AsMqyhdA8yZAJWH_z8WZl2v4%2Fs%2F1839458590%2Fbr%2F119548318061-l&data=04%7C01%7CSamuel.Oji%40montgomerycountymd.gov%7C1c6f7a4ff9e24321eeaa08d9a45bfd2b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637721537268801520%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bA69NOww0ABdBRdEMKfnnkYH15vVYcnBNoq5T54uDUw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDkuNDg2MTQ0NDEiLCJ1cmwiOiJodHRwczovL3B1YmxpYy5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvTURNT05UR09NRVJZL3N1YnNjcmliZXIvbmV3In0.EFzbfTOVqj_PJ1TxZ2LtZfBmE6EwkOLRwXdzlUuMF90%2Fs%2F1839458590%2Fbr%2F119548318061-l&data=04%7C01%7CSamuel.Oji%40montgomerycountymd.gov%7C1c6f7a4ff9e24321eeaa08d9a45bfd2b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637721537268801520%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=C5pPq4ZkMCyj%2FoluAvkp4ss5ntABxoDcFjn8u1XxsPg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMDkuNDg2MDYxOTEiLCJ1cmwiOiJodHRwczovL2JpdC5seS8zQlZWNzBNIn0.vc2emKtuCUAYdQjvqaaOtmf2U1xCeE_tCETWW43TCX0%2Fs%2F2102013700%2Fbr%2F119543690731-l&data=04%7C01%7CSamuel.Oji%40montgomerycountymd.gov%7C1c6f7a4ff9e24321eeaa08d9a45bfd2b%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637721537268811477%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=T88aWOoCovViTc%2FiCV1qn97m9XinzwV7uWpz3lIdpyM%3D&reserved=0
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Ride On Bus Operator Interview 
Bus Operator: Lawrence Odetei, joined in 2013 

What do you like most about your job? 
Getting riders to their various destinations safely and on-time. 
Three words to describe you. 
Friendly, Gentle and Generous 
If you could change one thing about working here, what would 
it be? 
Free ride for everyone. 
Where do you see yourself in the next ten years? 
In a supervisory position. 
What is your customer service mantra? 
Serve everyone with the same respect you would have wished 
to be served with. 
Name a safety habit you found to be useful? 

 

Ride On Road Coordinator Interview – Tim Cooper  

 

How long have you been with Ride On? 
I just had an anniversary two days ago, so 7 years. 
 
How long have you been a Road Coordinator? 
I have been a road coordinator for 3 years, but I was a bus operator for 4 years. 
 
What made you interested in this role? 
Advancement opportunities. My goal is to be a depot chief one day. To be a depot chief, you 
need to know the whole system. My next role would be a supervisor. 
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Please describe the day-to-day activities pertaining to your work. 
A road coordinator is the person in charge of maintaining the day-to-day operations of the bus 
operators. We monitor the buses on the road. As one of the 35 road coordinators across our 
three depots, we are a direct support to ensure productivity for all of the bus operators. We 
make sure the buses are on time and help the citizens with any questions they have. A big 
component to our job is accident reporting. I work on 2 accident reports per week.  
 
What are some of the challenges you face in your position and how do you overcome them? 
Some of the challenges I have faced are unruly passengers. When there is an uncooperative 
passenger on the bus, the bus operator will give us a call. We do not know what to expect when 
we get a call. We are there to diffuse the situations. We do not have guns or any weapon. I call 
us the “great negotiators” because that is pretty much what we do. We try to negotiate the 
situation to calm it down. I overcome this by staying calm and not feeding into the drama. I 
don’t take it personally because I do have tough skin. The main thing is maintaining your 
composure but also knowing when to call the authorities when the situation is out of your 
hands.  
 
How do people identify you? 
Our shirts are white. We have radios. A lot of us have safety vests on and flashlights. 
 
What do you enjoy the most about your job? 
Helping the citizens. It is one of the best things we do. We are there to serve the citizens as well 
as our operators. We get the best of both worlds.   
 
What advice would you give to new road coordinators and others interested in becoming 
one? 
Absolutely follow your dreams. If moving up the ladder is what you want to do, then do so. 
Looking back now, I realized my job is more fun than I originally imagined. I have a great time 
out there because I definitely enjoy my job.  
 
What do you like about working for MCDOT?  
MCDOT gives opportunities. I remember I was a leaf collector when I was 18. I did that during 
the fall seasons. I also like the fact that Ride On gives people second chances. The benefits are 
great too. 
 
Name a safety habit you found to be useful. 
The Smith System is what we’re taught for safety. If more citizens would use it, there would be 
less accidents. I know we use it at work, but it is a practice I use personally too because it is 
helpful. [The Smith System involves 5 rules to keep commercial drivers safe while on the road.] 
 
If you could improve one thing about your job, what would it be? 
Right now, we have yellow lights, but we are fighting to get the red blinking lights on our 
County vehicles which is more impactful. I understand that the police have blue and red lights 
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so we cannot get those, but the red lights would be great. People would respect it more than 
the yellow. By law, yellow means slow down but red means stop. 
 

Of Note 
Free COVID Taxi Service: MCDOT is providing FREE Taxi service to COVID-19 vaccination 
and testing sites for residents 65+ and residents with disabilities. To schedule a trip, call 
Connect-A-Ride at 301-738-3252 to get your free taxi code. Then call one of the following taxi 
services: Action Taxi 301 840-1000, Anytime Taxi: 301-637-9292 or Regency Taxi 301-990-9000 
to schedule your trip. 

Montgomery County’s Corridor Advisory Committee (CAC) Virtual Public Forum: 
CAC held a virtual public forum on Wednesday, Nov 10 to provide an update and seek feedback 
on the future Veirs Mill Road Bus Rapid Transit (BRT)/Flash Bus Project. Learn more and view all 
the information about this project here: http://ow.ly/KFc250GKx0n 

Ride On Reimagined Study Comments Period Ended November 1: Thank you to 
those who provided over 180 feedback and responses we received about the project.  Click 
here to view the project scope. 

Fare holiday extension:  Fares are still free on all Ride On, Ride On Extra, Flex and Flash 
buses at least through January 2, 2022 – a temporary change made during the health crisis.  

For the most up-to-date service information, riders should follow @RideOnMCT on Twitter, 
@RideOnMCT on Facebook, YouTube and Instagram. In addition, information is available at 
www.rideonbus.com, by subscribing to receive email alerts or text MONTGOMERY RIDEON to 
468311. 

For other Montgomery County transportation information, follow @MCDOTNow on Twitter, 
and subscribe to MCDOT’s Go Montgomery! biweekly newsletter. 

 

https://www.montgomerycountymd.gov/DOT-DIR/taxi_reg/taxi_user.html
https://www.montgomerycountymd.gov/DOT-DIR/taxi_reg/taxi_user.html
https://www.montgomerycountymd.gov/dot-dte/projects/VeirsMillBRT/
http://ow.ly/KFc250GKx0n
https://www.montgomerycountymd.gov/DOT-Transit/reimagined/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fhome&data=04%7C01%7Ckodichi.nwankwo%40montgomerycountymd.gov%7C977f5aeb080c4b2ee5bf08d9aa688e81%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637728188348035452%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=4uTLbA71ziSvomJxROsvcDF%2Bw%2BvdZaJnD1C%2FOp18%2Fa4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FRideOnMCT&data=04%7C01%7Ckodichi.nwankwo%40montgomerycountymd.gov%7C977f5aeb080c4b2ee5bf08d9aa688e81%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637728188348035452%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Y30p1FFIn5x74sbX%2FF7fdf%2BcWWOnYr1nL9DE%2BKLF4Yg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCsfV-Du4y5TlZF8v0Mm4Mmg&data=04%7C01%7Ckodichi.nwankwo%40montgomerycountymd.gov%7C977f5aeb080c4b2ee5bf08d9aa688e81%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637728188348045408%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=BtzMBXOoXhT8XI%2FBK82T%2B6NilOxXDfJ4SW2lygb2vbk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Frideonmct%2F&data=04%7C01%7Ckodichi.nwankwo%40montgomerycountymd.gov%7C977f5aeb080c4b2ee5bf08d9aa688e81%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637728188348045408%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=gC57JE9WjzpAUmFoB3EBWDV4DDUUigJtnABVL%2FoE20Q%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.montgomerycountymd.gov%2Fdot-transit%2Findex.html&data=04%7C01%7Ckodichi.nwankwo%40montgomerycountymd.gov%7C977f5aeb080c4b2ee5bf08d9aa688e81%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637728188348055366%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=aZfqEGnU8%2FHMngHxAiw31lvZ7SssQCOGHX4s9%2FHUx6Q%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic.govdelivery.com%2Faccounts%2FMDMONTGOMERY%2Fsubscriber%2Fnew&data=04%7C01%7Ckodichi.nwankwo%40montgomerycountymd.gov%7C977f5aeb080c4b2ee5bf08d9aa688e81%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637728188348055366%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=5zN84v5H%2BWZ6Yho6wFwlaSes3o6Q8ntgegmsNndi0vw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FMCDOTNow&data=04%7C01%7Ckodichi.nwankwo%40montgomerycountymd.gov%7C977f5aeb080c4b2ee5bf08d9aa688e81%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637728188348065323%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=3E882NDAOqGOSkAu%2F5t4FIx143CtNbWzafhjttRY9Wc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic.govdelivery.com%2Faccounts%2FMDMONTGOMERY%2Fsubscriber%2Fnew%3Ftopic_id%3DMDMONTGOMERY_28&data=04%7C01%7Ckodichi.nwankwo%40montgomerycountymd.gov%7C977f5aeb080c4b2ee5bf08d9aa688e81%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C1%7C637728188348065323%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=pZOLiGcCSnYH8XuR8mua0LGTSoVqt1fMKN80AOA8Lcg%3D&reserved=0
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