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Computer Support / Training 

Montgomery County, Maryland (‘the County’) cannot guarantee the relevance, completeness, accuracy, or timeliness of the information provided on the non-County 
links. The County does not endorse any non-County organizations' products, services, or viewpoints. The County is not responsible for any materials stored on other 

non-County web sites, nor is it liable for any inaccurate, defamatory, offensive or illegal materials found on other Web sites, and that the risk of injury or damage 
from viewing, hearing, downloading or storing such materials rests entirely with the user. Alternative formats of this document are available upon request. 

This is a project of the Montgomery County Commission on People with Disabilities. To submit an update, add or remove a listing,  
or request an alternative format, please contact: MCCPWD@montgomerycountymd.gov, 240-777-1246 (V), MD Relay 711. 

 
Byte Back 

899 North Capitol Street, NE, Suite 850 
Washington, DC  20002 
1-866-942-0143 (Toll Free) 
E-mail: info@byteback.org  
www.byteback.org 
Nonprofit computer training organization that partners with other social service organizations to provide free computer 
classes and advanced IT certification to underemployed and unemployed Washington D.C. metropolitan residents ages 
18 and older. Assistance in obtaining a career that pays a living wage through job readiness training – resume help, 
cover letter development, and interview preparation – and job search assistance 

Montgomery College - Information Technology Institute 
Mary Ann Behme, Program Coordinator 
51 Mannakee Street  
Rockville, MD 20850 
240-567-5510 (V) 
E-mail: maryann.behme@montgomerycollege.edu 
www.montgomerycollege.edu/iti   
Offer noncredit computer courses ranging from basic computer skills to advanced computer certification classes. Classes 
are offered in Business Applications; CAD (Computer Aided Design); Cloud Computing; Computer Basics; Computer 
Networks; Cybersecurity; Data Analysis; Databases; Digital Graphics; Microsoft Office & Administrative Office Support; 
Programming & Software Development; SharePoint Technologies; Social Media; and Web and Mobile Design & 
Development, and more. 

Phoenix Computers 
11910-G Parklawn Drive 
Rockville, MD 20852 
301-881-4500 (V) 
E-mail: phoenixcomputers.questions@gmail.com 
www.phoenixcomputers.info  
Provide low cost refurbished computers to low income and disabled individuals and families as well as nonprofit, 
educational, religion based and charitable organizations. 
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