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REGISTER FOR A CITIZEN PORTAL ACCOUNT 
 

 

Navigate to the Citizen Portal:  https://www.civicgov4.com/md_montgomery/portal/ 

 

 There are two parts to the registration process: 
 

 STEP 1: REGISTER - You will be sent an 
email to confirm your email.  This approval will 
not allow you to log in until the second part 
occurs. 

 

 STEP 2:  APPROVAL - The approval 
process takes up to one business day.  
Upon approval, you will receive an email 
notification with login instructions.  If you 
attempt to login before you are approved you 
will receive a message that the User ID & 
Password are incorrect. 

 

 Required Information is indicated by a red 
asterisk. 

A confirmation that your account has been set up 
will be sent to you by email. 

Click on the  button to begin. 

 

The “User Registration” form is displayed.  

Create Account and Password by entering the 
following information: 

EMAIL* 
PASSWORD* 
CONFIRM PASSWORD* 

Enter Contact Information: 

USER TYPE* 
FULL NAME* 
ADDRESS 1* 
ADDRESS 2 
CITY* 
STATE* 
ZIP* 
PHONE* 

Enter Intended Use of System 

Enter the “case-sensitive” code displayed on the 
screen. 

Click on the  button. 

 

https://www.civicgov4.com/md_montgomery/portal/
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A Confirmation Message is displayed. 

 

 

Example of E-Mail sent by CivicGov. 

 

 
 


