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Employee Health Insurance News

Office of }unian Resources

EyeMed In-Person Pop-Up Vision Clinic
Open to MCG Employees Enrolled in the EyeMed Vision Plan

The Office of Human Resources (OHR) is excited to bring the experts to you for a special week-long event!

MCG employees who are EyeMed participants will have the opportunity to receive in-person annual eye exams (by
appointment only) and shop hundreds of brand-name frames and sunglasses.

Dates: March 30 through April 3, 2026

Times:
Monday Noon — 5 pm
Tuesday 9am-5pm

Wednesday  9am-5pm
Thursday 9am-5pm
Friday 9 am - Noon

Location:

Grey Courthouse, 4th floor

27 Courthouse Sq, Rockville, MD 20850

Enter at the back side of the building off W. Jefferson Street near the S. Washington Street intersection (via the
public entrance to OMS/FROMS).

Frequently Asked Questions

Do I need to bring my EyeMed insurance card with me?
Yes, please bring a copy of your EyeMed vision ID card. If you do not have your card, you can download a copy
online at www.EyeMed.com.

How much will the exam cost?
As an MCG EyeMed member, your pop-up vision clinic eye exam is fully covered at no cost. To view your benefit
details, sign into the EyeMed member website or download the EyeMed Members App (App Store or Google Play).

Will the eye exam count as my yearly covered eye exam?
Yes, this is a comprehensive exam that will apply to your EyeMed vision benefits for the year.


https://www.montgomerycountymd.gov/HR/Resources/Files/OMS/OMS%20FROMS%20New%20Location%20Information.pdf
http://www.eyemed.com/
https://www.eyemedvisioncare.com/member/public/login.emvc
https://apps.apple.com/us/app/eyemed/id1531198681
https://play.google.com/store/apps/details?id=com.eyemed.app.members&hl=en-US

What if | already had my vision exam in calendar year 20267 Can | get another?
No, if you already received your covered annual exam in calendar year 2026, you will not be eligible for another
covered eye exam.

Where should | park for the event?

Visiting employees can park for up to four hours for free in the visitor's section of the Council Office Building, 100
Maryland Ave. Rockville, MD 20850, located on the lower level of the garage. The Visitor Parking entrance is
accessible from E. Jefferson Street or Monroe Street. One parked, exit the visitor parking lot and turn left on E.
Jefferson Street. Cross the street and turn right before you reach the S. Washington Street intersection. See the
exact route on Google Maps.

Use the rear entrance on the backside of the building on E. Jefferson Street (public entrance to OMS/FROMS in
screenshot below) and take the elevator to the 4t floor.

Use the Public OMS/FROMS Entrance:

Public Entrance to
OMS/FROMS
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How long will the exam take?

About 30 minutes—but don't forget to set aside time for frame shopping, too. You should probably allow an hour for
the entire clinic experience. Please check with your supervisor before attending this event during your scheduled
work hours.

Will retinal screening be available as part of the exam?
Retinal screening is available for a member copay of $39.

What if | don’t need an exam? Can | still shop?

Of course! All MCG employees who are EyeMed members are welcome to stop by anytime during event hours to
browse the frame selection or buy glasses. Just bring your latest vision prescription with you. No appointment
needed!

Can | purchase contacts or receive a contact lens fitting exam at the clinic?

No, contact lenses cannot be ordered or re-ordered without a contact fitting exam or re-fitting exam. Contact lens
fitting exams are not offered at the pop-up clinic. You will need to schedule an initial contact lens fitting or re-fitting
exam at a brick-and-mortar vision provider. To search for a participating provider, visit www.eyemed.com and select
a provider from the “insight” network.



https://goo.gl/maps/irMyUXFuq1L2
https://goo.gl/maps/irMyUXFuq1L2
https://www.google.com/maps/dir/Montgomery+County+Council+Office+Building+Garage,+E+Jefferson+St,+Rockville,+MD+20850/39.0834797,-77.1521809/@39.0825852,-77.1518643,356m/data=!3m1!1e3!4m10!4m9!1m5!1m1!1s0x89b7cd36965f6a2b:0x939040ddccc10ce6!2m2!1d-77.1497057!2d39.0817381!1m1!4e1!3e2?entry=ttu&g_ep=EgoyMDI2MDIyNS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/dir/Montgomery+County+Council+Office+Building+Garage,+E+Jefferson+St,+Rockville,+MD+20850/39.0834797,-77.1521809/@39.0825852,-77.1518643,356m/data=!3m1!1e3!4m10!4m9!1m5!1m1!1s0x89b7cd36965f6a2b:0x939040ddccc10ce6!2m2!1d-77.1497057!2d39.0817381!1m1!4e1!3e2?entry=ttu&g_ep=EgoyMDI2MDIyNS4wIKXMDSoASAFQAw%3D%3D
http://www.eyemed.com/

What if | don’t have EyeMed insurance? Can you bill my other insurance plan?
No, the clinic is only available to MCG employees enrolled in the EyeMed vision plan.

How much should | expect to pay for frames and lenses?

The cost of lenses can vary widely depending on the type of lens you need. Please refer to the benefit summary for
an outline of applicable copays. Many of the frames will be 100% covered by the $130 benefit allowance. However,
with hundreds to choose from, there will also be a selection of frames above the plan allowance.

If you have not already used your plan benefit, some common examples of what you can expect to pay are:

e Ifthe frames you select are under $130, then you will pay nothing.

e Ifthe frames you choose cost more than $130, you will be responsible for the balance above $130. However,
you will receive a discount of 20% on the amount above $130.

| already used my EyeMed coverage to purchase covered frames in plan year 2025 or 2026. Can | purchase
another set of frames at the clinic?
You can buy another set of frames, but you will not be able to receive full EyeMed coverage on the purchase.
Frames are covered by MCG’s EyeMed plan every other calendar year. However, if you purchased frames already
in 2025 or 2026, you are still eligible for:

1. 20% off a frame or replacement lenses for an existing frame, or

2. 40% off another complete pair (frame & lenses together)

What forms of payment are accepted?
Payments are accepted in the form of debit/credit card only. Cash will not be accepted.

How long will it take for my purchased frames to arrive?
Your frames will be delivered to your home within 10 business days.

| need to cancel my appointment. What do | do?
Please send an email to PUCappointments@eyemed.com to cancel your exam.

Can my covered dependents shop for lenses at this event?
No, this event is only open to MCG employees who are enrolled in the EyeMed vision plan.

How can | schedule an appointment?
Click Here to Schedule an Eye Exam and then follow the steps below:



https://www.montgomerycountymd.gov/HR/Resources/Files/Benefits/2019/EyeMed%20Benefit%20Summary.pdf
mailto:PUCappointments@eyemed.com
https://examappointments.com/CDN/tab-lite/eyemed/index.html?storeNumber=EM033126

1) Click “eye exam”.

e Schedule 3 Contact Info

s\élg BOOK AN APPOINTMENT v Store Info

Montgomery County
Government

Check-in location: Grey
Courthouse, 4th Floor
Conference Rooms ,

What's the purpose of your visit?

Edit location

Eye Exam

2) A calendar will pop up displaying available dates in March 2026. Click the right arrow at the top of the
calendar to view additional dates in April.

3) Select an available day, then click “MORNING,” “AFTERNOON,” or “‘EVENING" to see available timeslots
in that time range. After you have selected a date and time, click the blue “CONTINUE” button at the
bottom of the screen.

Montgomery County
Select a date Government

Check-in location: Grey

Courthouse, 4th Floor

< April 2026 > Conference Rooms
SUN MON TUE WED THU FRI SAT Eaitlocation
5 6 7 8 9 10 1 VISIT PURPOSE
Eye Exam
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30
\ Select an av appointment
MORNING AFTERNOON EVENIN
8:00 am - 12:00 pm 12:00 pm - 4:00 pm 4:00 pm - 8:00 pm
I 01:00 PM ] [ 01:20 PM ] I 01:40 PM l [ 02:00 PM ‘
I 02:20 PM ] ’ 02:40 PM ] I 03:00 PM I [ 03:20 PM ‘

03:40 PM

CONTINUE



4) Provide your first and last name, date of birth, email address, and phone number, then click the blue
‘BOOK APPOINTMENT” button at the bottom right.

evye
BOOK AN APPOINTMENT v sore o
Med

+ Schedule 9 Contact Info
Montgomery County
) i ) . Government
Provide your booking contact information Check-in location Grey
Courthouse, 4th Floor
Conference Rooms
First Name Last Name
Edit location
TEST TEST
Date of Birth Email Address. Booking Details S
01-01-1991 test@test.com VISIT PURPOSE
Eye Exam
Address city
DATE AND TIME Edit
03-30-2026 - 12:20 PM
Postal Code Country State

Prefix Phone Number

By continuing booking, | declare that |, as the person booking, am 16 years or older, am authorized to book on
behalf of any person listed in this form, and accept the Privacy Policy.
5) A confirmation screen will appear, and you will receive an email notification confirming your appointment.

6) For your convenience, use the “add to calendar” button to add the appointment to your calendar.

© APPOINTMENT CONFIRMED

We can't wait to see you at
Montgomery County Government, Check-in location: Grey Courthouse

Get directions

Thank you for scheduling your visit with us, we will send a confirmation email shortly.

Your booking details

VISIT INFORMATION CONTACT INFORMATION (o Print Confirmation
Store Name TEST TEST
Montgomery County Government, Check-in location: Grey Courthouse
Birthdate
Date 03-30-2026
Email
Time 12:00 PM
Phone Number

Visit Purpose Eye Exam
v ADD TO CALENDAR

If you wish, you can cancel or update your appointment at every time.

’ UPDATE APPOINTMENT ‘ ’ CANCEL APPOINTMENT ‘

7) If you need to reschedule or cancel your appointment, please reach out to
PUCappointments@eyemed.com.



mailto:PUCappointments@eyemed.com

How can | join the waitlist if there are no appointments available?
Click Here to Join the Waitlist and then follow the steps below:

1) Provide your first and last name, email address, and phone number, then select a preferred day and time
frame which works best for you.

2) Click “submit”.

3) EyeMed will reach out to you via email or by phone if there is an opening.

4) Feel free to reach out to PUCappointments@eyemed.com if you have any questions about the waitlist.

How else can | receive a free annual eye exam if | can’t attend the vision clinic or no more appointments are
available?

EyeMed participants can receive their annual eye exam for free at any participating provider. To search for a
participating provider, visit www.eyemed.com and select a provider from the “insight” network. Or, stop by OHR's
Customer Care Center on the 7th floor of the Executive Office Building at 101 Monroe Street (available Monday
through Friday from 8 am to 4 pm) and the Health Insurance Team will be able to refer you to a list of nearby in-
network providers.



https://eyemed.surveymonkey.com/r/HXMHH2K
mailto:PUCappointments@eyemed.com
https://www.eyemed.com/en-us

