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SUMMARY O F FEEDBAC K

0 1

0 2

0 3

Lack of system coordination

Lack of Access/Difficulty Navigating the System

Differences in Alignment & Interpretation of Values 

Over the last six months CSH and DHHS conducted four focus groups, developed 
and distributed a survey, held five informational presentations, and led more than 

10 meetings with key partners. The major themes are listed below. 



VISIO N  AN D FO C US

Vis ion
Providers, utilizers, and the community all spoke to 
wanting to create a system that was inclusive, safe, 

and welcoming for all persons

Foc us
The new Standards prioritize safety, accessibility, 
and transparency. All requirements and program 

standards are clearly outlined.



KEY UPDATES

• Increased Usability
• Inclusion Centered
• Values Focused
• Improved Understanding



IN C REASED 
USABILITY
The new document includes a 
“How to Use” page,  uses less 
technical/HUD jargon,  has l inks 
and resources throughout and 
includes tables and charts for 
easier resource navigation.



The new document includes specific  
details on how to center inclusion 

based on feedback from 
former/current utilizers

The document offers tools, links to 
trainings, and examples of how to 
structure procedures to be more 
inclusive

The new Standards  include/highlight 
specific protections for historically and 

systemically marginalized identities 

The updated Written Standards has 
been built utilizing the voice of the 
community

IN C LUSIO N  
C EN TERED



VALUES 
FO C UED

The new document reflects the 
current values of the system and 

offers practical application 
suggestions for many of the 

system values



IMPRO VED 
UN DERSTAN DIN G

In addition to less technical language  
the updated Standards also 

breakdown the how behind the 
system values



HO W TO  USE
Re a d  Through
The 50 page document outlines all program 
standards and outlines the basics of how each 
should operate

Us e  t he  Links
The new Standards have links to resources, 
definitions and training tools

Put  it  t o  Work
The new Standards is a living document-the 
best way to keep it alive is to apply it to your 
work



N EXT STEPS
Now that the momentum is there-don’t loose it. Here are some things the 

County could consider moving forward. 

In t e n t iona l Ca s e  Ma p p ing

County policies should be informed 
by the people who are responsible for 

implementing them. Make sure all 
policies are well informed and well 

communicated.

Com m unic a t e  
Ac ros s  t he  Line s

The best way to maintain an effective 
system that meets the needs of the 

community is to include the voices of 
those who have experience navigating 

the system internally.

Inc lud e  m ore  PWLE 
Throughout  t he  Sys t e mThe silos within the system 

were identified as one of the 
biggest creators of system 
gaps. Connect with others 

doing the work to overcome 
those barriers.



Th a n k  y o u  fo r  a ll  
YO U d id  t o  in fo r m  
t h e  2 0 2 4  W r it t e n  
St a n d a r d s
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