WINTER STORM INFORMATION
How to Report Downed Lines and Trees
· Downed Power Lines: If you see a downed power line, stay far away and report it immediately to Pepco at 1-877-737-2662 or through their website Pepco Outage Center.
· Downed Trees: Report fallen trees blocking roads or creating hazards to the Montgomery County Department of Transportation at 311 or 240-777-0311 (if calling from outside the county). You can also use the MC311 online portal: montgomerycountymd.gov/311.
Snow Plowing Procedures
Montgomery County's snow removal crews prioritize major roads and emergency routes before moving to residential areas.
· Track plowing operations in your neighborhood via the Storm Operations Map which can be found at: montgomerycountymd.gov/snow/.
· If your street hasn’t been cleared within 24-36 hours after the storm ends, submit a service request to MC311 or through the County service request portal.
Utility Emergency Contact Information
If you experience utility disruptions, please reach out to the following providers:
· Pepco (Electricity): 1-877-737-2662 or Pepco Outage Center.
· Washington Gas (Gas Leaks): 1-844-927-4427 or Washington Gas Emergency.
· WSSC Water (Water and Sewer): 1-800-828-6439 or WSSC Customer Service.
Temporary Shelters
If you or someone you know needs shelter during the storm, Montgomery County will activate warming centers and shelters as needed.
· Shelter Information: Call 311 or visit montgomerycountymd.gov/homelessness.
· Transportation Assistance: The county may offer rides to warming centers for residents in need. Call 311 for more details.
Stay Updated
For the latest updates on road conditions, closures, and other storm-related information, check the Montgomery County Office of Emergency Management and Homeland Security on Twitter for updates: @ReadyMontgomery.
Sign up for text alerts via Alert Montgomery. Updates include information on County government and school status, weather alerts, infrastructure issues, and severe traffic issues.
For further questions or assistance, please contact 311 or visit Montgomery County, MD.
Montgomery County is committed to keeping you informed and safe during this winter storm. For further updates, follow Montgomery County on social media and visit the official Montgomery County website.

