
Continuous Improvement, Institutionalization, and Accountability 

 

As long as we continue to hold our current beliefs as immutable, we cannot change the basic 
patterns of life that have become unsustainable. 

‐‐ John R. Ehrenfeld 
 
Success of the Climate Action Plan (CAP) hinges on creating and maintaining broad‐based, 
systemic change that transcends traditional divisions and disciplines and goes beyond 
government. To help catalyze this change, the County must facilitate integrated efforts that cut 
across sectors, institutionalize formal processes and structures that ensure continuous 
improvement and accountability, and leverage its purchasing power, budgeting, and workforce. 


