
DHHS PULSE REPORT @ JULY 13
COVID-19 IMPACT AND RECOVERY

Note: This presentation includes preliminary assessments based on rapidly changing and evolving conditions. Estimates are based on best available information on 07.13.2021.



RESPONSE: EMERGENCY ASSISTANCE AND DEMAND

Note: This presentation includes preliminary assessments based on rapidly changing and evolving conditions. Estimates are based on best available information on 07.13.2021.



APPLICATION PROCESSING

7,752

2021 APPLICATIONS

% OF AREA MEDIAN INCOME

Avg Income:

$18,354

HARDSHIP

APPLICATIONS BY WEEK

FAMILY SIZE

APPLICATIONS PER 1K RENTAL HOUSEHOLDS (BY ZIPCODE)
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PAYMENTS ISSUED AND QUEUED

$6.64M34%
LANDLORD 

MATCH

637 CLIENTS

DOLLARS BY BENEFIT TYPE

RECIPIENTS’ RACE/ETHNICITY

+135 last week

54%
of payments to households in 

high need areas as defined by 

Homeless Prevention Index

56%

CRRP I + II (PREVIOUS ROUNDS)

$10.4K
AVG PAYMENT 

PER CLIENT

4,496 $17.9M
HOUSEHOLDS PAYMENTS

44% 3,410

29% 2,233

5% 355

8% 637

12% 901

3% 216

RECEIVED / MATCHING

UNDER REVIEW

FINAL REVIEW / APPROVAL

PAYMENT QUEUE / ISSUANCE

DUPLICATE

DENIED

+$1.37M last week
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APPROVED RECIPIENTS BY WEEK

24 90 103 100

185

135

30-MAY 6-JUN 13-JUN 20-JUN 27-JUN 4-JUL

Light purple = 4-day work week

28%

29%

UNEMPLOYED

CARE FOR SELF/OTHER

EVICT NOTICE
(SELF-REPORTED)



Last Update: July 9



$4.03M (+37K)

APPROVED SUBSIDIES $

VOUCHER APPLICATIONS BY STAGE (689 TOTAL)

4 MONTHS

AVERAGE LENGTH (FEB-JUN)

$819

AVG MONTHLY$ (FEB-JUN)

1,879 (+50)

APPROVED CHILDREN

74% ($2.04M)

INVOICES PAID

1,811 ($3.99M)

VOUCHERS ISSUED

20
74

63
6

77
449

IN PROCESS

DUPLICATE APPLICATION

DENIED

WAITING FOR CUSTOMER

CASE CLOSED (NO RESPONSE)

APPROVED

BY SCHOOL ATTENDED

HOUSEHOLDS SERVED LAST WEEK

White-to-Black background shows % of residents 

living below 200% of the poverty line.

TOTAL: 5,807 (-1%)

MAP OF HUB LOCATIONS

+56 case management clients (791 YTD)

6/20-26 partner reports

931

976

612

601

660

799

367

861

BLACKROCK (UP-COUNTY)

CLIFTON PARK (LONG BRANCH)

HUGHES (WHEATON)

HARVEST (OLNEY)

INTERFAITH (TWINBROOK)

KINGDOM FELLOWSHIP (EAST)

OAK CHAPEL (ASPEN HILL)

SENECA CREEK (GBURG)

Eight Service Consolidation Hubs are operational and working at full speed with food 

distribution, food home deliveries, and diaper distribution—and are integrating other 

activities into their service model. Recent enhancements have focused on embedding case 

managers into the hubs. 



From dataMontgomery on 07.13.2021.

SERVICES TO END + PREVENT HOMELESSNESS: HIGH VOLUME PUBLIC HEALTH CALLS: REVERTING TO PRE-COVID LEVELS

Spike due to 
vaccine-

related calls

COVID-
related 
calls

Calls about COVID 
Rental Relief 
program and 
other COVID 
questions

Start of next 
round of rental 

assistance

531
last wk

252
last wk



From dataMontgomery on 07.13.2021.

ALL DHHS CALLS (VS. OTHER DEPTS): 1,266 CALLS LAST WK

DEP

DHHS

OTHER DEPARTMENTS

CALLS FOR APPLYING TO PUBLIC ASSISTANCE PROGRAMS

Nearly a 6-
fold increase 100

last wk



Source: Bureau of Labor Statistics. Data through May. Numbers are NOT seasonally adjusted. Two-month delay in reporting.
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Note: Estimates based on best available data from 07.13.2021. For the most up-to-date information, please see: montgomerycountymd.gov/covid19/vaccine/#dashboard

http://www.montgomerycountymd.gov/covid19/vaccine/#dashboard


% OF COUNTY RESIDENTS VACCINATED BY AGE GROUP (CDC)
BENCHMARKING: TOP 10 MD COUNTIES (CDC)

% OF COUNTY RESIDENTS VACCINATED

BOTH DOSES OR SINGLE J&J

VAX TYPE FOR VACCINATED COUNTY RESIDENTS (1ST DOSE ONLY)

Source: STATE OF MD| IMMUNET | COUNTY DASHBOARD: montgomerycountymd.gov/covid19/data/#vaccine | CDC: covid.cdc.gov/covid-data-tracker/#county-view

68%
715,992

63%
661,111

AT LEAST 1 DOSE

98%

91%

90%

93%

83%

81%

65+

18+

12+

At least 1

Both Doses or J&J

69%
725,986

STATE DATA CDC ESTIMATE*

*CDC estimate includes data on County residents receiving vaccinations in other states and DC.

CDC ranks Montgomery County #1 nationwide for % of 12+ population 
fully vaccinated among all US Counties with > 300K residents.

37,323 children aged 12-15 reported as receiving first dose (59%-68% of total @ 90% confidence). 

STATE DATA

76%
799,135

CDC ESTIMATE*

CONFIRMED COVID CASES PER 100K RESIDENTS

http://www.montgomerycountymd.gov/covid19/data/#vaccine
https://covid.cdc.gov/covid-data-tracker/#county-view


Due to delays between administration and reporting, charts above may not fully reflect all vaccinations conducted during the past 2 days.

WEEKLY VOLUME WEEKLY VOLUME BY AGE (FIRST DOSES ONLY)

Children 
under 16

WEEKLY VOLUME BY PROVIDER (ALL DOSES)

Darker shades = “In” County

Lighter shades = “Out” of County
MontCollege MassVax incl. in MC-DHHS

Pharmacies and grocery stores 

now account for 2/3 doses.



TRACTS WITH BELOW-AVERAGE FIRST DOSE VAX RATES (ALL AGES) BY RACE/ETHNICITY: VAX GAP RELATIVE TO WHITE NH (ALL AGES)

BY RACE/ETHNICITY: FIRST DOSE VACCINATION RATES (ALL AGES)

Hispanic residents 

have closed the gap 

while progress 

continues for 

Black/AA residents.

Source: IMMUNET and Census ACS 2019. Note: Does NOT include County residents who received a vaccine outside of the State of Maryland. 

Note: More than 10% of 

vaccine records do not 

include complete 

race/ethnicity data. This 

chart is therefore based on 

slightly incomplete data and 

under-reports the actual 

vaccinate rate for each 

group. The reader is 

therefore encouraged to 

focus on the relative vs. the 

absolute rates.

66%33%



DHHS ADMINISTERED

329,813 2,277
(936 1st doses)

DHHS LAST 7 DAYS

DAILY TOTALS BY VACCINE TYPE (MARCH – CURRENT)

DHHS ADMINISTERED

286,738 1,616

DHHS LAST 7 DAYS

DHHS ADMINISTERED - WEEKLY TOTALS BY SETTING (MARCH – CURRENT)ALL PROVIDERS
WEEKLY COUNTY TOTALS

ALL TIME

ALL TIME


