MCFRS Unit(s) Due on Applicable Progam Turnout Times Baseline (actual) 90th% Fractal

Program FY11 FY12 FY13 FY14 FY15 FY16 | FY17 | FY18 | FY11-16
ALS1
Metropolitan| 0:02:08 | 0:02:07 | 0:02:07 | 0:02:01 | 0:01:58 | 0:01:57 0:02:03
Urban| 0:02:11 | 0:02:05 | 0:02:05 | 0:02:01 | 0:02:01 | 0:01:56 0:02:03
Suburban| 0:02:15 | 0:02:13 | 0:02:07 | 0:02:05 | 0:02:02 | 0:02:00 0:02:07
Rural{ 0:02:15 | 0:02:10 | 0:02:10 | 0:02:07 | 0:02:05 | 0:02:06 0:02:09
ALS2
Metropolitan| 0:02:10 | 0:02:06 | 0:02:09 | 0:01:59 | 0:02:00 | 0:01:55 0:02:03
Urban| 0:02:17 | 0:01:59 | 0:02:08 | 0:01:52 | 0:02:00 | 0:02:03 0:02:03
Suburban| 0:02:16 | 0:02:10 | 0:02:06 | 0:02:06 | 0:02:08 | 0:02:00 0:02:07
Rural| 0:02:15 | 0:02:09 | 0:02:09 | 0:01:59 | 0:02:03 | 0:02:02 0:02:06
BLS
Metropolitan| 0:02:07 | 0:02:04 | 0:02:04 | 0:02:00 | 0:01:56 | 0:01:55 0:02:01
Urban| 0:02:10 | 0:02:07 | 0:02:06 | 0:01:57 | 0:01:57 | 0:01:59 0:02:03
Suburban| 0:02:18 | 0:02:09 | 0:02:06 | 0:02:01 | 0:02:02 | 0:02:00 0:02:06
Rural{ 0:02:12 | 0:02:08 | 0:02:07 | 0:02:03 | 0:02:05 | 0:02:03 0:02:06
Fire-Full Assignment
Metropolitan| 0:02:28 | 0:02:28 | 0:02:19 | 0:02:14 | 0:02:13 | 0:02:09 0:02:19
Urban| 0:03:12 | 0:02:53 | 0:02:32 | 0:02:07 | 0:02:12 | 0:02:29 0:02:33
Suburban| 0:02:28 | 0:02:38 | 0:02:29 | 0:02:24 | 0:02:21 | 0:02:08 0:02:27
Rural{ 0:03:05 | 0:03:04 | 0:02:53 | 0:03:00 | 0:02:38 | 0:02:55 0:02:56
FFA - High-Rise
Metropolitan| N/A N/A N/A N/A N/A | 0:01:46 0:01:47
Urban| N/A N/A N/A N/A N/A N/A N/A
Suburban| N/A N/A N/A N/A N/A N/A N/A
Ruralf N/A N/A N/A N/A N/A | 0:01:16 0:01:16
FFA - Non-Hydranted
Metropolitan| N/A N/A N/A N/A N/A N/A N/A
Urban| N/A N/A N/A N/A N/A N/A N/A
Suburban| N/A 0:03:09 N/A | 0:02:38 | 0:03:33 | 0:02:36 0:03:03
Rural| 0:03:52 | 0:03:42 | 0:03:53 | 0:03:45 | 0:03:14 | 0:03:39 0:03:41
Adaptive 1- Fire (A1F)
Metropolitan| 0:02:14 | 0:02:04 | 0:02:04 | 0:01:56 | 0:02:04 | 0:01:55 0:02:03
Urban| 0:02:21 | 0:02:20 | 0:02:03 | 0:02:04 | 0:02:07 | 0:02:09 0:02:08
Suburban| 0:02:21 | 0:02:02 | 0:02:12 | 0:02:07 | 0:02:06 | 0:02:01 0:02:09
Rural| 0:02:42 | 0:02:29 | 0:02:21 | 0:03:00 | 0:02:28 | 0:02:30 0:02:34
Adaptive 1- Non-Fire
(A1IN)
Metropolitan| 0:02:13 | 0:02:08 | 0:02:07 | 0:01:59 | 0:02:01 | 0:02:00 0:02:04
Urban| 0:02:18 | 0:02:10 | 0:02:10 | 0:02:06 | 0:01:57 | 0:02:00 0:02:08
Suburban| 0:02:15 | 0:02:10 | 0:02:01 | 0:01:58 | 0:02:07 | 0:02:04 0:02:07
Rural] 0:02:15 | 0:02:09 | 0:02:09 | 0:02:02 | 0:02:10 | 0:02:05 0:02:09

Turnout Time = From the time the ECC depresses the dispatch button until the first unit goes en route

Note: Effective 4/6/16 Turnout time fractal now excludes 0:00 turnout times indicative of unit(s) added while on-radio
Effective 4/12/16 Turnout time no longer includes mutual aid units

vlassd01 Page 1 7/7/2016



MCFRS Unit(s) Due on Applicable Progam Turnout Times Baseline (actual) 90th% Fractal

Program FY11 FY12 FY13 FY14 FY15 FY16 | FY17 | FY18 | FY11-16
Adaptive 2-3 (A2-3)

Metropolitan| 0:02:18 | 0:02:12 | 0:02:12 | 0:02:06 | 0:02:06 | 0:02:06 0:02:10

Urban| 0:02:19 | 0:02:09 | 0:02:11 | 0:02:04 | 0:02:08 | 0:02:29 0:02:11

Suburban| 0:02:26 | 0:02:16 | 0:02:18 | 0:02:10 | 0:02:10 | 0:02:12 0:02:16

Rural{ 0:02:21 | 0:02:20 | 0:02:19 | 0:02:18 | 0:02:14 | 0:02:30 0:02:19

Hazmat - Moderate Risk

Metropolitan| 0:03:11 [ 0:03:04 | 0:02:40 | 0:04:20 | 0:03:01 | 0:02:45 0:02:53
Urban] N/A | 0:04:29 | 0:02:14 | 0:03:18 | 0:02:58 | 0:02:46 0:03:18
Suburban| 0:03:43 | 0:03:31 | 0:02:04 | 0:03:23 | 0:02:38 | 0:02:50 0:03:23
Rural] 0:05:34 | 0:03:46 | 0:03:12 | 0:04:18 | 0:02:54 | 0:02:41 0:03:15
Hazmat — High Risk
Metropolitan| 0:03:21 [ 0:03:22 | 0:03:17 | 0:03:05 | 0:02:56 | 0:02:38 0:03:11
Urban| 0:03:35 | 0:03:03 | 0:02:27 | 0:02:47 | 0:03:33 | N/A 0:03:23
Suburban| 0:03:40 | 0:03:02 | 0:03:03 | 0:02:59 | 0:03:11 | 0:02:17 0:03:09
Rural] 0:03:48 | 0:03:10 | 0:02:51 | 0:02:52 | 0:03:23 | 0:03:17 0:03:22
Hazmat — Special Risk
Metropolitan| 0:03:20 [ 0:03:15 | 0:03:35 | 0:03:10 | 0:02:53 | 0:03:28 0:03:11
Urban| N/A N/A N/A | 0:02:43 | 0:03:39 [ N/A 0:02:46
Suburban| 0:03:11 | 0:03:18 | 0:03:31 | 0:03:16 | 0:03:20 | 0:02:41 0:03:11
Rural] 0:03:22 | 0:03:25 | 0:03:14 | 0:03:00 | 0:02:51 | 0:03:08 0:03:08

Water/lce Rescue —
Moderate Risk

Metropolitan| 0:06:29 | 0:06:14 | 0:04:20 | 0:04:49 | 0:03:35 | 0:04:25 0:04:24
Urban| N/A N/A | 0:03:25| 0:04:59 | N/A N/A 0:04:46
Suburban| 0:04:14 | 0:09:13 | 0:03:48 | 0:05:19 | 0:03:50 | 0:01:44 0:06:16
Rural{ 0:06:12 | 0:07:08 | 0:05:25 | 0:04:51 | 0:03:55 | 0:05:04 0:05:25
Water/Ice Rescue — High

Risk
Metropolitan| N/A N/A N/A N/A N/A N/A N/A
Urban] N/A N/A N/A N/A N/A N/A N/A
Suburban| N/A N/A N/A N/A N/A N/A N/A
Rural] 0:08:14 | 0:07:19 | 0:08:05 | 0:07:52 | 0:07:34 | 0:04:39 0:07:44

Water/Ice Rescue —
Special Risk

Metropolitan| 0:01:02 N/A N/A | 0:03:38 N/A | 0:02:24 0:02:31
Urban| N/A N/A N/A N/A N/A N/A N/A
Suburban| 0:04:14 N/A | 0:09:01 | 0:03:33 | 0:02:35 | 0:02:47 0:04:14
Rural{ 0:05:08 | 0:04:06 | 0:04:21 | 0:03:55 | 0:03:17 | 0:03:00 0:04:07

Turnout Time = From the time the ECC depresses the dispatch button until the first unit goes en route

Note: Effective 4/6/16 Turnout time fractal now excludes 0:00 turnout times indicative of unit(s) added while on-radio
Effective 4/12/16 Turnout time no longer includes mutual aid units
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MCFRS Unit(s) Due on Applicable Progam Turnout Times Baseline (actual) 90th% Fractal

Program Fy11 FY12 FY13 FY14 FY15 FY16 | FY17 | FY18 | FY11-16
Technical Rescue —
Special Risk
Metropolitan| 0:05:12 | 0:04:43 | 0:05:33 | 0:04:18 | 0:02:30 | 0:04:23 0:05:01
Urban| N/A N/A N/A | 0:04:59 ]| 0:07:42 | N/A 0:06:31
Suburban| N/A N/A | 0:02:18 | 0:01:35| N/A |0:07:13 0:05:20
Rural| 0:08:43 | 0:05:53 | 0:01:46 | 0:05:47 | 0:10:48 | N/A 0:05:53
Aviation Rescue/Fire
—High Risk
Metropolitan| 0:03:21 [ 0:03:22 | 0:03:17 | 0:03:05 | 0:02:56 | 0:02:38 0:03:11
Urban| 0:03:35 | 0:03:03 | 0:02:27 | 0:02:47 | 0:03:33 | N/A 0:03:23
Suburban| 0:03:40 | 0:03:02 | 0:03:03 | 0:02:59 | 0:03:11 | 0:02:17 0:03:09
Rural] 0:03:46 | 0:03:10 | 0:02:51 | 0:02:52 | 0:03:23 | 0:03:17 0:03:22
Aviation Rescue/Fire —
Special Risk
Metropolitan| 0:03:20 | 0:03:15 | 0:03:35 | 0:03:10 | 0:02:53 | 0:03:28 0:03:11
Urban| N/A N/A N/A | 0:02:43 ] 0:03:39| N/A 0:02:46
Suburban| 0:03:11 | 0:03:18 | 0:03:31 | 0:03:16 | 0:03:20 | 0:02:41 0:03:11
Rural| 0:03:22 | 0:03:25 ] 0:03:14 | 0:03:00 | 0:02:51 | 0:12:08 0:03:08
Bomb Squad — Moderate
Risk

Metropolitan| N/A | 0:14:40 | 0:31:00 | 0:34:59 | 0:37:36 | 0:00:00

Urban| N/A [ 0:26:16 | N/A | 0:04:21| N/A | 0:00:00

Suburban| N/A 0:00:00 N/A | 0:43:11 | 0:26:21 N/A

Ruralf N/A [ 0:00:01 | 0:02:00 | 0:14:57 | N/A | 0:00:00
Bomb Squad- High Risk

Metropolitan| N/A | 0:29:59 | 0:03:47 | 0:04:18 | 0:31:47 | 0:03:03 0:04:16

Urban| N/A N/A N/A N/A N/A N/A N/A

Suburban| N/A N/A N/A N/A N/A N/A N/A
Rural] N/A | 0:01:51| N/A |[0:01:37| N/A N/A 0:01:51

Bomb Squad - Special
Risk

Metropolitan| 0:16:49 | 0:02:26 | 0:04:02 | 0:01:53 | 0:05:30 | 0:03:28 0:11:26
Urban| N/A N/A N/A N/A N/A | 0:06:48 0:06:48
Suburban| 0:03:16 | 0:01:19 [ N/A N/A N/A N/A 0:03:16
Ruralf N/A [ 0:04:25 | 0:01:30 | 0:02:28 | 0:11:27 | N/A 0:06:04

Turnout Time = From the time the ECC depresses the dispatch button until the first unit goes en route

Note: Effective 4/6/16 Turnout time fractal now excludes 0:00 turnout times indicative of unit(s) added while on-radio
Effective 4/12/16 Turnout time no longer includes mutual aid units
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