
EMIHS 5-minute Lineup Drill
Operational Support Report is now the 

Support Service Report
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National updates to eMeds were 
implemented last year, bringing multiple 
updates to the PCR.
 
The “Operational Support Report” was 
replaced by the “Support Service Report 
(SSR).”

The new SSR functions similarly to the 
previous Operational Support Report.

Why the change?

Please view this Guidance Video for a step-by-step example of how to complete a Support Service Report

Examples of when to complete a Support Service Report:
• ALS to BLS Downgrades (in accordance with FCGO 20-07)
• Fall evaluations (Incident Reporting Requirements)

https://drive.google.com/file/d/1PhOFyYv9xsA4jvM17Kh7WF6sRROdfR1k/view?usp=sharing
https://www.montgomerycountymd.gov/frs-ql/Resources/Files/swsj/fcgo/2020/20-07.pdf
https://www.montgomerycountymd.gov/frs-ql/Resources/Files/swsj/fcgo/2020/20-07.pdf
https://www.montgomerycountymd.gov/frs-ql/Resources/Files/swsj/fcgo/2020/20-07.pdf
https://www.montgomerycountymd.gov/frs-ql/resources/files/swsj/policyprocedures/admin/RMS_Policy_02_01AMIII_final_2_0_07_21_2016.pdf
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