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Review and Import of Patient History on Repeat Patient Encounters

Imagetrend (ELITE) added the functionality to review patient history on import when using the Find Repeat
Patient function.

For the best results, search for a repeat patient by trying only the First Name, Last Name, and Date of Birth
before scanning the driver’s license. You can still augment the repeat patient information with the D/L
scanner after import, as needed.

After searching, confirm that you’ve found the correct patient using as much information as possible, including

the SSN and Patient Address. Then, look for the Eye button: -
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The Eye button will take you to a screen that allows you to reconcile patient medications, allergies, and history
and remove old or incorrect items prior to import. You will still need to add new items per the normal process.

Patient Medical Record Information
Creed, Bob Gender: Male DOB: 05/21/1953 Age: 67
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Please verify any past medical history to be imported.
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Questions can be referred to Firefighter Ben Brighton or to the EMIHS Quality Improvement Officer, Captain
Tim Burns.
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