MCFRS SPECIAL OPERATIONS:
5-MINUTE DRILL

“Welcome to the MICC”

e  Formerly known as the ROCC, Metro operations have been relocated to a new facility called
the Metro Integrated Command and Communications Center, or MICC. The facility has been
moved from Landover to Alexandria, VA.

¢ Despite the facility change, the point of contact for us is still referred to as the ROCC Fire
Liaison, or RFL.

o To contact the RFL, best practice is to have ECC contact the MICC and have them come
up on the operations channel.

o The RFLis generally the most reliable resource we have during a metro incident, being
that they are the party who normally generates the call and has direct access to all of the
resources metro has to offer.

o What the RFL can do to support incidents:
= Shut down power or single-track trains around the incident
= Share chain marker information
= Access CCTV video cameras to get video reconnaissance
= Request resources like Metro Transit Police and Emergency Response Teams (ERT)

= Manage and communicate ventilation plans with fire and rescue personnel




