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Montgomery County
Department of Transportation

MoCoBikeMap is available from the

Map automatically zooms to user location.
Apple App Store.

User can tap the map to initiate a service
request for a location.
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Create Issue

Insufficient bicycle parking

' Missing connection between bike paths

Category: Maintenance issue DA R ST
Name: John Doe Map Issue

Phone: 301-555-5555 Other

Email: user@domai...

&

Add Photo:

User can submit contact information and

Several issue categories are offered
optionally a photo of the issue.

in a menu to the user.
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On the above application, DOT’s Bikeways Coordinator can review service requests submitted
via the app.

Below: Photo of pothole attached to service request.




