COMMUNITY OUTREACH, TRUSTED VOICES, AND
BREAKING DOWN LANGUAGE AND CULTURAL BARRIERS

ACCESSING VULNERABLE COMMUNITIES AND PEOPLE WITH LIMITED ENGLISH PROFICIENCY




AGENDA

= The Work: 2002 Census and COVID-10 Vaccine
Outreach

= Cultural Demographic and Linguistic Diversity

= Hard to Count & Historically Underserved
Communities

= Meeting People where they are and Trusted Voices

= How we did and How it's going
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THE WORK

‘ The Goal

=  Get every household in Montgomery County to
complete the 2020 Census.

023

CensusMaryland

Bzg EALTHY EXERNYr% Nlﬁ C[énﬁedssﬁg
e 2 200 2020

o : A E Mc M D
MONTGOMERY COUNTY L

WA




HOW WOULD AN UNDERCOUNT IMPACT MARYLAND AND

MONTGOMERY COUNTY?

EVERYONE (Ltziter

COUNTS IN

AT

www.montgomerycountymd.gov/census

EVERY MARYLANDER NOT COUNTED COSTS THE STATE
APPROXIMATELY $18,250 OVER THE NEXT 10 YEARS
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COVID-19 VACCINATIONS

The Goal

= To help ensure equitable access to vaccines and
increase the awareness and confidence of vaccine
acceptance in vulnerable, underserved, and hard-
to-reach communities throughout the County.

Let’'s End COVID




MONTGOMERY COUNTY & BARRIERS TO FULL PARTICIPATION IN
2020 CENSUS

0 Locations with Highest Predicted Number of Non-Respondents

!

New Process

New online response
format may lower the

response rate for seniors or

residents with limited
internet access. 12,779
households or 3.4% of
them have no form of

computer. In addition,

26,453 households or 7.1%

are without an internet
subscription

Low Response Tracts

Citizenship Question

Based on the latest
census estimates,
approx. 5% of
Montgomery County's
current population (or
54,637 people) lives
in hard-to-count
neighborhoods.

33% of the County’s
residents are foreign
born. Distrust of
governmentin the
immigrant
community is at an
all time high.

Vulnerable Populations

Online Privacy

An undercount
disproportionately
impacts low-income
households, African
Americans,
immigrants, seniors,
children under 5.

Concerns about
keeping personal
information safe,

private and for Census
use only.



BARRIERS TO VACCINATION IN MONTGOMERY COUNTY

. . . ) o . Lack of information/ Mis-
Proximity and Transportation Vaccination Hesitancy ID requirement/ Immigration Status Vulnerable Populations information

« Conspiracy theories;

MD Mass Vaccination Sites OA”e'fO_U "th(25‘ﬁ>). of African 33% of the County’s These communities are * Lack 02 awareness or
- : tion;.
and County clinics often tr;]ﬂerlcanstﬁndjgs;(ymorfe residents are foreign often those hardest hit by education
i i an one-third (37%) o , COVID and making them a . Institutionalized racism:
proved inconvenient for Hispanic/Latino born. Distrust of priority is crucial to beating nstitutionalized racism;
many members of the individuals expressed government in the the virus. low-income . Poor social determinants

interest in getting a COVID- oo - African Americans f health;
19 vaccine, versus 56% of Immigrant community immigrants, seniors:,. ’ ,

non-Hispanic Whites. remains high. .+ “anti-vaxxer” messaging;

community to access easily.

vaccine politicization;



CULTURAL
DEMOGRAPHICS
AND LINGUISTIC
DIVERSITY




SNAPSHOT

6 million people live in Maryland

Minorities account for 50% of the State’s
population

African Americans are the State’s largest minority
group

Hispanics are the second largest minority group
followed by Asians

MARYLAND TODAY

Maryland Population in 2019 Racial
and Ethnicity Composition

Asians

Hispanics
10%

African
Americans
31%

Other
3%
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= Whites
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® Hispanics
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m Other
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Over two-thirds of the State’s Hispanics live in Montgomery
and Prince George’s counties

Hispanics account for 20.5% of residents in Montgomery
County and 19.1% of residents in Prince George’s County

Silver Spring, Wheaton-Glenmont, Germantown, and
Gaithersburg are major locations for Hispanics in Montgomery
County

Langley Park, Chillum, Riverdale, and Hyattsville are major
locations for Hispanics in Prince George’s County

HISPANIC PRESENCE IS STRONGEST IN
MONTGOMERY AND PRINCE GEORGE’S COUNTIES

Leading Counties for Hispanics Percent of County Population
1. Montgomery 20.5%

2 Prince George’s 19.1%
3 Frederick 10.5%

4, Anne Arundel 6.9%

5 Howard 7.1%

6 Caroline 6.0%

7. Talbot 5.8%

8. Wicomico 5.1%

9. Charles 5.0%

10. Baltimore 4.8%

&, EVERYONE pummres
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ASIAN COMMUNITY IN MARYLAND IS
SIGNIFICANT BUT RELATIVELY SMALL

Leading Counties for Asian Share of State Total
Montgomery 41.7%
Howard 13.7%

= Nearly 360,000 Asians live in Maryland Baltimore 12.9%

= Asians are the third largest minority group in the State

Anne Arundel 5.7%

1

2

3

4, Prince George’s 10.8%
= Asians account for 6.0% of the State’s population 5
6

= Montgomery County is the main destination for the State’s Baltimore City 4.4%
Asian community 7. Frederick 2.9%
8. Harford 2.0%
9. Charles 1.4%
10. St. Mary’s 0.8%
g EVERYONE [pemmmm
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Asians account for 15.3% of residents in Montgomery County
and 16.1% of residents in Howard County

In Montgomery County, the Asian community is dispersed
throughout the county

In Howard County, major locations for Asians include Ellicott
City and Columbia

Western Maryland counties of Allegany and Garrett and the
Eastern Shore counties of Caroline and Somerset have the
smallest Asian presence

ASIAN PRESENCE IS STRONGEST IN
MONTGOMERY AND HOWARD COUNTIES

Leading Counties for Asians Percent of County Population
1. Howard 16.1%

2 Montgomery 15.3%
3 Baltimore 5.6%

4, Prince George’s 4.3%
5 Frederick 4.3%

6 Anne Arundel 3.6%
7. Charles 3.2%

8. Wicomico 2.9%

9. Harford 2.9%

10. St.Mary’'s 2.7%
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WHAT DO YOU

KNOW ABOUT
MONTGOMERY
COUNTY?

CHANGING DEMOGRAPHICS




600,000
@ Non-Hispanic White

500,000 \
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400,000
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2000-2020 Census, US Census Bureau and Montgomery Planning Research & Strategic Projects Division
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Top Regions and Countries of Origin

Country of Origin
El Salvador 12.9%
India 7.9%
China, excluding Hong Kong and Taiwan 6.7%
Ethiopia 5.2%
Guatemala 4.7%
Peru 3.9%
Philippines 3.0%
Vietham 2.9%
Korea 2.9%
Honduras 2.4%

Source: 2019 American Community Survey, 1-year estimate, U.S. Census Bureau

I M Montgomery County Demographics

Other, 0.9%

Europe, 7.8%

Africa,

16.4% AL
America,
39.1%
Asia,
35.9%
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TOP NEIGHBORHOODS WITH FOREIGN BORN
POPULATIONS

FASTEST GROWING HIGHEST CONCENTRATION
= Germantown =  Wheaton/Glenmont
= Burtonsville = Silver Spring
= Gaithersburg =  White Oak
= North Potomac = Gaithersburg
= Montgomery Village = North Bethesda
= Redland = Rockville City
= Fairland = Aspen Hill
= Silver Spring = North Potomac
= Aspen Hill = Takoma Park City
= White Oak =  Montgomery Village
..., EVERYONE pummem
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GROWTH BY PLACE

2010 - 2019 Clusters of Growth

Source: 2019 American Community Survey, 5-year estimate, U.S. Census Bureau



Predominant Racial or Ethnic Group, 1990-2019
by Census Tract
Montgomery County, Maryland

(Germantown|

Poolesville!

Predominant Racial or Ethnic Group
- White Predominant (>70% of tract population)
771 White Majority (50% - 70%)
[ Black Majority (50% - 70%)
|:| No predominant group (no group with more than 50%)

1990

270,
Gaithersburg
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Rockville

Silver
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Park A

4
e \iles

Source: 1990 US Decennial Census, U.S. Census Bureau. Created by: M-NCPPC, Research and Special Projects Division
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Predominant Racial or Ethnic Group, 1990-2019
by Census Tract
Montgomery County, Maryland

Population Distribution, by
Census Tract
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Predominant Racial or Ethnic Group, 1990-2019 I
I\'::Izn(t:;eo?nsetlysc-l;:i(t;t, Maryland 2 019
Racial Predominance
Independent Place 1990 2019
Barnesville town WP WP
Brookeville town WP WM
Chevy Chase town WP WP
Chevy Chase Section Five village WP WP
Chevy Chase Section Three village WP WP
Chevy Chase View town WP WP
Chevy Chase Village town WP WP
Gaithersburg city WM NP
Garrett Park town WP WP
Glen Echo town WP WP
Kensington town WP WP
Laytonsville town WP WM
{ y Leisure World WP WP/NP
T—— L | a Martin's Additions village WP WP
D Independent Towns & Villages (2020) - ’ | North Chevy Chase Vi”age WP WP
Predominant Racial or Ethnic Group Poolesville town WP WP
I White Predominant (>70% of tract population) Rockville city WM NP
= \I;\I/;]:E I’;Aerc:Irt:iriz:t/o(>770cl/flf tract population) Somerset town WP WP
[ Black Majority (50% - 70%) N Takoma Park city NP NP
I Hispanic Majority (50% - 70%) Soring Takoma N
E Asian Majority (50% - 70%) A
\:| No predominant group (no group with more than 50%) 0o 1 2 4M”es

Source: 2019 ACS 5-Year Estimates, U.S. Census Bureau. Created by: M-NCPPC, Research and Special Projects Division g
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USE

		1990						2019								1990		2000		2010		2019		Difference 2019-1990		Net Change %

		FREQUENCY		RacePred90				FREQUENCY		RacePred19				Predominantly White		105		82		54		54		-51		-48.6

		1		Majority_NHBlack90				4		Majority_Black19				Majority White		43		59		54		54		11		25.6

		43		Majority_NHWhite90				6		Majority_Hispanic19				Predominantly Black		0		0		1		1		1		ERROR:#DIV/0!

		1		No predominant group_Hisp90				54		Majority_NHWhite19				Majority Black		1		1		4		4		3		300.0

		5		No predominant group_NHBlack90				96		No_Predominant_Group19				Majority Hispanic		0		0		6		6		6		ERROR:#DIV/0!

		8		No predominant group_NHWhite90				54		Predominant_NHWhite19				No Predominant Group		14		35		96		96		82		585.7

		105		Predominant_NHWhite90				1		Predominantly_Black19

														SUM		163		177		215		215		52		31.9

																 





Pop

				1990																								1990		2000		2010		2019

		White		551288		72%																				White		72%		65%		49%		44%

		Black		91328		12%																				Black		12%		15%		17%		18%

		Hispanic		56228		7%																				Hispanic		7%		12%		17%		20%

		Asian		61287		8%																				Asian		8%		11%		14%		15%

		Other		1880		0%																				Other		0%		5%		3%		4%

				762011		100%

				2000

		White		565719		65%

		Black		132256		15%

		Hispanic		100604		12%

		Asian		98651		11%

		Other		43642		5%

				873341		100%

				2010

		White		478765		49%

		Black		161689		17%

		Hispanic		165398		17%

		Asian		135104		14%

		Other		30821		3%

				971777		100%

				2019

		White		457265		44%

		Black		186964		18%

		Hispanic		203754		20%

		Asian		153744		15%

		Other		41803		4%

				1043530		100%



Population Distribution, by Census Tract, 1990



White	Black	Hispanic	Asian	Other	0.72346462190178362	0.1198512882359966	7.3788961051743346E-2	8.0427972824539284E-2	2.4671559859372107E-3	





Population Distribution, by Census Tract, 2000



White	Black	Hispanic	Asian	Other	0.64776416084896959	0.15143683853157014	0.11519440859870314	0.11295816868783214	4.9971317045690057E-2	





Population Distribution, by Census Tract, 2010



White	Black	Hispanic	Asian	Other	0.49266961453090574	0.16638488048183894	0.17020159974973681	0.13902778106499741	3.1716124172521065E-2	





Population Distribution, by Census Tract, 2019



White	Black	Hispanic	Asian	Other	0.43819056471783274	0.17916494973790884	0.19525456862763887	0.14733069485304687	4.005922206357268E-2	





Population Distribution, by Census Tract, 

1990-2019



1990	White	Black	Hispanic	Asian	Other	0.72346462190178362	0.1198512882359966	7.3788961051743346E-2	8.0427972824539284E-2	2.4671559859372107E-3	2000	White	Black	Hispanic	Asian	Other	0.64776416084896959	0.15143683853157014	0.11519440859870314	0.11295816868783214	4.9971317045690057E-2	2010	White	Black	Hispanic	Asian	Other	0.49266961453090574	0.16638488048183894	0.17020159974973681	0.13902778106499741	3.1716124172521065E-2	2019	White	Black	Hispanic	Asian	Other	0.43819056471783274	0.17916494973790884	0.19525456862763887	0.14733069485304687	4.005922206357268E-2	









Area

				1990								43560														1990		2000		2010		2019

		RacePred90		Shape_Area		Acres																		Predominantly White		280,553		247,230		156,593		111,896

		Predominantly White		12220899857.7597		280,553																		Majority White		38,962		54,306		92,286		102,979

		Majority White		1697170946.99211		38,962																		Predominantly Black						81		81

		Majority Black		3252519.664635		75																		Majority Black		75		343		2,114		3,762

		No Predominant Group		213933603.202475		4,911																		Majority Hispanic						1,742		3,900

						324,501																		Majority Asian								969

																								No Predominant Group		4,911		22,668		71,605		100,833

				 

																										 

				2000

		Census2000_Tracts.RacePred00		Census2000_Tracts.Shape_Area		Acres

		Predominantly White		10769356691.5863		247,230

		Majority White		2365553165.97971		54,306

		Majority Black		14928947.776853		343

		No Predominant Group		987404107.208223		22,668

						23010.4007113195

				 

				2010

		Census2010_Tracts.RacePred10		Census2010_Tracts.SHAPE_Area		Acres

		Predominantly White		6821184962.15503		156,593

		Majority White		4019973014.50778		92,286

		Predominantly Black		3517472.793899		81

		Majority Black		92096351.952768		2,114

		Majority Hispanic		75868625.65114		1,742

		No Predominant Group		3119099591.20299		71,605

						324420.110612112

				2019

		RacePred19		SHAPE_Area

		Predominantly White		4874200330.88347		111,896

		Majority White		4485769313.46246		102,979

		Predominantly Black		3517472.793899		81

		Majority Black		163878969.151996		3,762

		Majority Hispanic		169881393.78246		3,900

		Majority Asian		42197948.174515		969

		No Predominant Group		4392294590.0148		100,833

				14131740018.2636		324420.110612112



Census Tract Acreage, by Race, 1990 





Predominantly White	Majority White	Majority Black	No Predominant Group	280553.25660605374	38961.683815245866	74.667577241391186	4911.2397429401981	





Census Tract Acreage, by Race, 2000 





Predominantly White	Majority White	Majority Black	No Predominant Group	247230.4107343044	54305.628236448807	342.72148248055555	22667.679228838912	





Census Tract Acreage, by Race, 2010 





Predominantly White	Majority White	Predominantly Black	Majority Black	Majority Hispanic	No Predominant Group	156592.85955360491	92285.88187575253	80.7500641390955	2114.241321229752	1741.7039864816347	71604.673810904278	





Census Tract Acreage, by Race, 2019 





Predominantly White	Majority White	Predominantly Black	Majority Black	Majority Hispanic	Majority Asian	No Predominant Group	111896.2426740925	102979.09351383056	80.7500641390955	3762.1434607896231	3899.9401694779617	968.73159261972	100833.20913716254	





Census Tract Acreage, by Race, 

1990-2019 



1990	Predominantly White	Majority White	Predominantly Black	Majority Black	Majority Hispanic	Majority Asian	No Predominant Group	280553.25660605374	38961.683815245866	74.667577241391186	4911.2397429401981	2000	Predominantly White	Majority White	Predominantly Black	Majority Black	Majority Hispanic	Majority Asian	No Predominant Group	247230.4107343044	54305.628236448807	342.72148248055555	22667.679228838912	2010	Predominantly White	Majority White	Predominantly Black	Majority Black	Majority Hispanic	Majority Asian	No Predominant Group	156592.85955360491	92285.88187575253	80.7500641390955	2114.241321229752	1741.7039864816347	71604.673810904278	2019	Predominantly White	Majority White	Predominantly Black	Majority Black	Majority Hispanic	Majority Asian	No Predominant Group	111896.2426740925	102979.09351383056	80.7500641390955	3762.1434607896231	3899.9401694779617	968.73159261972	100833.20913716254	









Ind

										Racial Predominance

		Independent Place		Acreage				Independent Place		1990		2019

		Barnesville town		313				Barnesville town		WP		WP

		Brookeville town		89				Brookeville town		WP		WM

		Chevy Chase town		297				Chevy Chase town		WP		WP

		Chevy Chase Section Five village		68				Chevy Chase Section Five village		WP		WP

		Chevy Chase Section Three village		75				Chevy Chase Section Three village		WP		WP

		Chevy Chase View town		172				Chevy Chase View town		WP		WP				 

		Chevy Chase Village town		269				Chevy Chase Village town		WP		WP

		Gaithersburg city		6,683				Gaithersburg city		WM		NP

		Garrett Park town		161				Garrett Park town		WP		WP

		Glen Echo town		66				Glen Echo town		WP		WP

		Kensington town		322				Kensington town		WP		WP

		Laytonsville town		672				Laytonsville town		WP		WM

		Martin's Additions village		88				Leisure World		WP		WP/NP

		North Chevy Chase village		74				Martin's Additions village		WP		WP

		Poolesville town		2,527				North Chevy Chase village		WP		WP				 

		Rockville city		8,729				Poolesville town		WP		WP

		Somerset town		176				Rockville city		WM		NP

		Takoma Park city		1,341				Somerset town		WP		WP

		Washington Grove town		216				Takoma Park city		NP		NP

								Washington Grove town		WM		NP





2016v2019TEST

		2016										2019										2016		2019		2019-2016

		FREQUENCY		RacePred16								FREQUENCY		RacePred19						Majority_Black19		5		4		-1

		8		Majority_Hisp16								4		Majority_Black19						Majority_Hispanic19		8		6		-2

		5		Majority_NHBlack16								6		Majority_Hispanic19						Majority_NHWhite19		59		54		-5

		59		Majority_NHWhite16								54		Majority_NHWhite19						No_Predominant_Group19		101		96		-5

		27		No predominant group_Hisp16								96		No_Predominant_Group19						Predominant_NHWhite19		41		54		13

		4		No predominant group_NHAsianP16								54		Predominant_NHWhite19						Predominantly_Black19		1		1		0

		21		No predominant group_NHBlack16								1		Predominantly_Black19

		49		No predominant group_NHWhite16

		1		Predominant_NHBlack16

		41		Predominant_NHWhite16






HARD
TO
COUNT

What does it
mean and who
does it include?
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WHY WOULD A SEGMENT
OF THE POPULATION BE
HARD TO COUNT?

2020 CENSUS: COUNTING EVERYONE ONCE,

ONLY ONCE, AND IN THE RIGHT PLACE
A Framework for Hard to Count Populations

Participation hindered
by language, low literacy,
lack of internet access

hard to
locate

hard to
interview

— e hard to
persuade

Suspicious of the
government, low levels
of engagement

Housing units not in our
frame and/or persons
wanting to remain hidden

hard to
contact

Highly mobile, people
experiencing homelessness,
physical access barriers such

aatad cammunitic
This Photo by Unknown Author is licensed under CC BY-ND

22


https://shorensteincenter.org/can-cities-save-census/
https://creativecommons.org/licenses/by-nd/3.0/

HARD-TO-COUNT POPULATIONS CAN FALL INTO MANY CATEGORIES.

These can include:

= Young children under the age of five. = Undocumented immigrants.

= Highly mobile people. = People who distrust the government.

= Racial and ethnic minorities. = LGBTQ persons.

= Non-English speakers. = People with mental or physical disabilities.

= Low-income people. " Renters

= People experiencing homelessness. = People who live in non-traditional housing.

B TR
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VULNERABLE, UNDERSERVED, DISPROPORTIONATELY IMPACTED

A. Population over 65 years old

= B. Population with an annual income below $49,000
= C. Undocumented immigrants

= D. Populations with limited literacy

= E. Households with limited English proficiency

= F. Renters and Housing with more than one person per room

G. Households with transportation barriers

= H. Communities with high rates of COVID

|. Peoples of color

J. People experiencing social isolation

EVERYONE [pummmms
COUNTS IN [¥:-HIE
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HOW WE GROW 68% occureain te o aress -
in MONTGOMERY COUNTY 2 6 % happened near Metro or in

walkable neighborhoods.

WHERE ARE WE GROWING?

h | New suburban areas like Clarksburg,

| which grew 319% from 2000 to 2012 EVERYONE

Walkable neighborhoods Umted States

like King Farm in Rockville,

A COUNTS IN o= =05
2;_,-!“'-‘!5’_}3;

+ MCMD {174\,

L
“HETIAS

www.montgomerycountymd.govicensus

Downtowns like
Silver Spring, which
doubled in population.

i

2000-2012 Population Growth

I 100-319% [ 40-99% [ 20-39%

0-19% [ negative growth

Meanwhile, many older
suburban areas are stable

Legend or losing population.

® Metro station

Transit center
data from 2000 Census + 2008-2012 ACS

Interstate highways
State highways 01 2 4mi Dan Reed | justupthepike.com

WHICH NEIGHBORHOODS OR COMMAUNITIES WERE PREDICTED TO
HAVE THE LOWEST RESPONSE RATES?




10 Census Tracts with Highest Predicted Percentage of Non-Respondents

Ger agz% Mantgomery Uillage
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20.2% -
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314% >
(in Gaithersburg) f Y ol L
lorth Potom,
3;.6%
Rockuville [.’n / £ 3;.8%
a {m:mﬁull}l il (in Fal'rlanrjl}
b ¢
32.3% —
(in Narth Bethesda) gﬂw
eaton)
North Bethesda
) Potafnac 2 1 32.1%
r'..' (in Long Branch)
{ y fadeinn
30.2%
L (in Long .Eczlatichil:
1 |35.8%|Fairland Knights Bridge [ Apartments, Windsor Court and Tower Apartments & Woodvale Apartments
2 |32.3%|Morth Bethesda Parklawn area bordered by Twinbrook Pkawy (M), train tracks (W) & Rock Creek (E)
3 |32.1%|Long Branch Mt. Pisgah Road area bordered by 495 (N}, New Hampshire Ave (W) & county line (E)
4 132.1%|Aspen Hill Strathmore ES area bordered by Bel Pre Rd (N), Connecticut Ave (W), Georgia Ave/Hewitt Ave (5) & Bethpage Ln (E)
5 |31.6%|Aspen Hill Bordered by Bel Pre Rd (N), Georgia Ave (W) & Connecticut Ave (E)
6 |31.4%|Gaithersburg Bardered by W Diamond Ave (N}, 270 (W) & Water St (E)
7 |30.4% | Wheatan Brookside Gardens area bordered by Randolph Rd (N}, Georgia Ave (W), Arcola Ave (S) & Kemp Mill Rd (E)
& |30.3%|Montgomery Village |Laekeforest Mall area bordered by 333 (W), Odenhal Ave (5], Goshen Rd (E) & Lake Whetstone (M)
9 |30.2%|Long Branch Mew Hampshire Estates area bordered by Piney Branch Rd (N), Long Branch (W) & county line (E)
10 |30.2%|Germantown Seneca Valley HS area bordered by Germantown Rd (N), train tracks (W) & Gunners Lake/Middlebrook Rd (5) & . EVERYONE
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IMPORTANT NOTE

The County’s outreach activities were
forced to be suspended in response to
COVID-19 in March but resumed on
August 8,

7-language Mailers and Post Cards
Targeted Text Messaging

Social Media Posts

Multi-lingual Lawn Signs

Bus Ads

Targeted TV and radio ads

Street Banners

The Census Bureau began its Non-
response Follow Up operations in
Montgomery County on August 11
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CENSUS OUTREACH AT A GLANCE

= 376 residents were recruited to serve as trained Census Ambassadors or were deployed as census
outreach volunteers between August 2019 and October 2020

= 14 Non-profit organizations served as official 2020 Census Partners

= Partnered with over 150 other non-profit, small business, civic, community, and faith or faith-
based organizations to promote or provide information to communities about the census.

= Hosted over 200 census related outreach events, information tables, staff trainings, Virtual
Presentations, information sessions, or volunteer orientations since August 2019.

= Developed and distributed 1500 lawn signs to promote the urgency of the Census in multiple
languages, with a focus on low-response census tracts and neighborhoods across the county.

@ EVERYONE s
SESTEALTHY  COUNTS IN RSEIE

www.montgomerycountymd.govi/census




2020: MORE THAN THE CENSUS

= In response to the need to prioritize COVID-19 safety and social distancing guidelines, the decision was made
to co-message COVID-19 with all 2020 Census marketing in traditional and ethnic media as early as March

2020.

= As we developed our plans to restart in-person activities, we focused our census outreach on opportunities to
join existing food distribution events and other locations where these populations were receiving COVID-19

related relief or services.

= |n 2020, our community outreach extended beyond the Census. At every opportunity to engage the
community we also took advantage of the chance to share information from the Board of Elections on voter
registration and early voting, rental assistance, COVID-19 Testing resources, and additional food security

resources.
@ EVERYONE s
BESSHEALTHY  COUNTS IN RS:IETE

www.montgomerycountymd.govi/census




MULTI-CULTURAL &
MULTILINGUAL = Communicating in seven languages.

= Addressing the trust barrier.

COMMUNICATION
DURING COVID-19

= QOvercoming the technology gap.
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FRAMEWORK

=  Translations

= |n-person Targeted
Community Outreach

= Social Media
= Partnerships/Trusted Voices
= Coordination

= Regional Community
Planning Committees




= All-hands on deck

= 5 Regional CCC Subcommittees chaired by RSC Directors and co-
chaired by OCP Community Liaisons

CCC FRAMEWORK = Partners on the ground - nonprofits, civic associations,
jurisdictions (Gaithersburg, Rockville, Takoma Park), faith
communities, and small businesses

= Coordination with HHS, MHIPs, Advisory Groups

2020 Census Complete Count = Targeted marketing

Committee = Multilingual flyers, door hangers

= Newspaper ads, radio, TV

= Social Media
=  WhatsApp - Spanish, Chinese and Amharic

= Facebook boosts - Amharic speaking

: = Targeted text messaging in Spanish and English - (To households of
COVID-19 Community color in the communities with the lowest vaccination rates in the county,
in promotion of local vaccination clinics)

Committees

@ EVERY =
seSSHEALTHY  COUNTS IN LIRS
GavAX LIS 2020
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MULTI-LINGUAL COMMUNICATIONS STRATEGIES

Partnerships

= Trusted Voices: Identify Community Partners who can help
develop messaging that is both linguistically and culturally
appropriate and specifically tailored to the hardest-to-count
communities in each community.

= Leverage partners knowledge of language support needs and
existing community resources (Faith Centers, Recreations
Centers, Ethnic groceries, Homeowners Associations)

Volunteers

= Recruit multi-lingual volunteers and partners to support in-
person outreach to assist with questionnaire submissions or
pre-registration for vaccination.

= Train volunteers on language support tools available to
members of the community with limited English proficiency.

@ EVERY =
UL COUNTS IN it

“@ovax » MCMD L2

WA




DEVELOPMENT OF MULTI-
LINGUAL OUTREACH MATERIAL
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If you are 65+ and live in NEED ASSISTANCE?

Montgomery County and are VISIT WEBSITE (OR SCAN QR CODE ABOVE)
interested in the COVID-19 i i
at Montgomery County-operated CALL 240-777-2982
clinics, you can preregister now Preregistration Assistance Hotline
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TARGETED IN-PERSON
COMMUNITY
OUTREACH

Who lives in this community?

What languages do its residents speak?

Translated Materials in the top 7 languages
spoken in the County

Ambharic
Chinese
English
French
Korean
Spanish
Viethamese

How many Multi-lingual volunteers do we need?

Do we need to knock on doors, or can we
meet them at an existing community event?

Who are our partners in this neighborhood
or community?

Can they help with messaging or outreach?

CBE Nt e —
TODOS e e, — - =
CONTAMOS \

EN EL CONDADO DE MONTGOMERY

www.monigomerycountymd.govicensus




TRACKING THE 25 LOWEST RESPONSE RATE COMMUNITIES IN MONTGOMERY COUNTY (6/4/2020)

Rank Neighborhood Census Current 2010 Below Foreign Limited or Hispanic  Black / Asian (%) Renter Community Rental Properties
Track Response Response Poverty Born No English- (%) African Occupied Assets
NMumber Rate Rate (%) Population Speaking American Housing
(%) Households alone (%) Units (%)
(%)

1) Long Branch #2 (New 7016.01 49.2% 61.5% 20% 58% 7% 46% 41% 10% 96% Good Shepherd Chateau, Avery Park 20903 Silver
Hamp. Ave/Mt. Pisgah Rd. United Methodist, Apartment Homes Spring
incl: Avery Park Apt & True Spirit Family
Chateau) Daycare, Safeway

2) Montgomery Village 7007132 50.1% 64.8% 15% 55% 32% 50% 27% 10% 71.48% H Mart Cider Mill Apartments, 20886 UpCounty

Gaithersburg, The Verandahs
South Lake Apartments
Elementary

School, Lakeforest
Mall, Gaithersburg

Library
3) Downtown Silver Spring 7025.02  50.7% 72.2% 10% 24% 5% 8% 45% 11% 88% Montgomery Heritage at Silver Spring 20910/20912  Silver
(Bordered by Georgia College Takoma Apartments Spring
Ave./Wayne Ave/Fenton Park, Consulate-
St) General of El

Salvador, Kaldi's
Social House,
Lesaac Ethiopian
Café, Wesenyelesh
International

Market, The
Society Restaurant
& Lounge
4) Aspen Hill #1 (Georgia 703213 50.8% 67.0% 22% 48% 10% 46% 36% 2% 81% United Christian Crystal Springs 20906 MidCounty
Ave./Bel Pre Rd) Church, St Apartments, Ridgewood,
Matthew Grand Bel Manor,
Presbyterian Georgian Court
Church, Lotte Apartments, Montgomery

Plaza Market, Holy = Trace Apartment Homes
Cross Health

EVERYO"E United States
Census
2020

sesSheary  COUNTS IN
GoVAX *MCMD
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Fress the "Heset™
Montgomery, Maryland Tract 7007.13 burmsnsm ;c :o:;wn

Self-Response Self-Response right bar before using
filters to view other

78.0% 59 7% =

MONTGOMERY VILLAGE

Select State
Maryland

(TRACT 7007.13) %

Return to State

3
b
\ﬁ County
‘l‘ Census
Tract
|
+ Final 2010 Self-Response Rate: 64.8% L B
/ g::sl;g(r;essional

*  Populations Historically Undercounted 2um o
*  People of Color Tribal Area
« 50% of the tract is Hispanic SellResponse Rate (%)

«  27% of the tract reported their race as Black
« 10% of the tract reported their race as Asian

* Renters ’ .
+  75% of the tract's households are renter occupied (an estimated "~ : — -
1,533 households). 4t EVERYONE | , Shape
COUNTS : |[SpIEs SN | =l & yourfulire
+ 25% of the tract's households are owner occupied (an estimated Y e N A= =
504 households) S r e / = Cg“ggtds
+ Immigrants & ) P, SRR e 3
+  55% of the tract was born outside the U.S., an estimated 3,430 '

people.

< Census Activities: Pop-up Census Tents at H-Mart, Mega Mart, Food
Distribution events at Cider Mill Apartments

: L EVERYONE United States
seSheaTiy ™ COUNTS IN LEIEIE

G QVAX www.mont;;amerycounlymd.govlcensus

MONTGOMERY COUNTY




Montgomery, Maryland Tract 7014.22
Self-Response Self-Response

78.0% 60.3% ®

FAIRLAND/CASTLE BLVD | / -

Select County
\ Montgomery

i O 1 I 2 2 5 Geographies
N
- Return to State
County
Census
Tract

- Final 2010 Self-Response Rate: 55.5% / oy
\\ Congressional

. . . \ 4 District
*  Populations Historically Undercounted \\/
*  People of Color Tribal Area
Self-Response Rate (%)
. 0, B H H M 0-15 W 16-30 31-40 41-50 51-56 57-62 | 63-68 M 69-74 W 75-85 W 86-100
12 A) Of the traCt IS HISpanIC Tract 7014.22, Montgomery Self-Response Rate

84% of the tract reported their race as Black 10% of the tract reported
their race as Asian

. Renters

* 99% of the tract's households are renter occupied (an estimated 1,023
households).

« 1% of the tract's households are owner occupied (an estimated 11
households)

* Immigrants

e 44% of the tract was born outside the U.S.,

* Rental Properties: Knights Bridge | Apartments, Woodvale Apartments, Windsor Court and
Tower Apartments

*  Census Activities: Door Hanging, Pop-up Tents at Food Distribution Events.

B e
+ MCMD 4”41

www.montgomerycountymd.govi/census

GoVAX

MONTGOMERY COUNTY



IN-PERSON COVID-19 VACCINE COMMUNITY OUTREACH

Pre/Post Covid Outreach Activities and Locations
U Food Distribution Events
L Door-to-door Neighborhood Canvassing

L Pop-up Tents in Shopping Centers/International
Grocery Stores

U Co-hosting Clinics with Faith Organizations & Local
Health providers

U Farmers Markets
L Neighborhood Welcoming Events

0 Community Events

g EVERYONE s
sy COUNTS IN [§ETE
GoVAX + MCMD 740

W,




IN PERSON COMMUNITY COVID-19 VACCINATION OUTREACH

Food Distribution and Community Markets

Assist with making appointments and registration for
vaccination by Montgomery County health department
clinics.

Use of multi-lingual posters, flyers, and outreach materials.

Distribute COVID Kits (masks, hand sanitizer, tote bags,
etc.)

Share details on Covid Testing locations.

Provide information on alternative vaccination
opportunities at local in-community clinics, County Clinics,
retail pharmacies, and hospitals.

el i
e« MCMD [JIPIAY
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HOW DID WE DO?

RESPONSE RATES AND RESULTS FROM THE 2020 CENSUS & CURRENT VACCINATION RATES TODAY




COVID-19 VACCINATIONS: CDC

Montgomery County continues to rank #1 nationwide for % of 12+ population fully vaccinated among all US
Counties with > 300K residents.

% OF ALL COUNTY RESIDENTS VACCINATED % OF COUNTY RESIDENTS VACCINATED BY AGE

AT LEAST 1 DOSE BOTH DOSES or sinGLE J&) 100% 100% mAtleast1 = Both Doses orJ&
97% 91-100%
0 0 0
85% 77%
OF TOTAL OF TOTAL
POPULATION POPULATION
890,427 805,306
Data reflect vaccinations up to 10.18.21
CONTEXT: CONFIRMED COVID CASES PER 100K RESIDENTS
Number of cases per 100,000 persons in the past seven days .
Substantial
Transmission
56

cases per 100k

over past 7 days

(as 0f 10.19.21)

AGE 65+ AGE 12+ AGES 12-17

Percentage of 12-17 year olds vaccinated reported as 90% confidence range because of higher
margin of error. In this age group, 82,439 have received their first dose and 72,239 have received
their second dose as of 10.18.2021.

Sources: CDC: covid.cdc.gov/ covid-data-tracker/#county-view | COUNTY DASHBOARD: www.montgomerycountymd.gov/covid19/data
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VACCINATION GAPS AND DIFFERENTIAL BY GEOGRAPHY AND
RACE/ETHNICITY

VACCINATION GAPS AND DIFFERENTIALS BY GEOGRAPHY AND RACE/ETH

TRACTS WITH BELOW-AVERAGE FIRST DOSE VAX RATES (ALL AGES)

BY RACE/ETHNICITY: FIRST DOSE VACCINATION RATES (12+)

F: RRS S = UVVILIYS il
iger NewMarket. ™ Mount Airy Pikesvill
ke Sykesdlie 80% M Asian & Pl M Hispanic
Urbana Woodstock LA M Black or AA I White
Cooksville i :
& 5o} 70%
HaMmascus 1.
(7o) Ellicott City 60%
: Arl The gap between Black/AA
Clansheye Geton residents and White NH residents
Barnesvil| ; ithi
T Laytonsville G2) Columbia oy 50% has closed to within
¥4 1 v 1 percentage point.
Ge?ﬁ%é‘f'i"n Provtdvile Rightand S
-, %, ’ -
lesville Gaithpriburg gy il i
’ ; ¢ S¢
Burtof§illle ]
Darnestown : Laurel ) 30%
Rocku! | ) A Ren
s o T e Aspc@|| Fairlg” /south Laurel Note: More than 10% of vaccine records do
—— R Py . notinclude complete race/ethnicity data.
Lowes Island " \ 1.’ s 20% This data also does not include residents
e bt i B K ; Research Refuge vaccinated outside of the State of Maryland.
A ke - v % aontlatt u This chart s therefore based on a large but
sterling Great Falls| Silues Sp {1 g Y 10% incomplete sample, thereby under-reporting
~A : the actual vaccinate rate for each group. The
Reston Wt . . EastRiverdale reader s therefore encouraged to focus on
9% Vaceinated P fctear kl\‘. s v P Bowie 0% the relative vs. the absolute rates.
44% 68% Washington = 12-1 <5 | 4-1 6-1 8-1 10-1

Source: IMMUNET (as of 10.19.21) and Census ACS 2019 via iPUMS.org. Note: Does NOT include County residents who received a vaccine outside of the State of Maryland.




mmm 2020 Census Response Rates

Responses received through: 10/27/2020

National Total Enumerted Tota Seft Responded National, State, and
Response Rate ! - 1 Minnesota 75.1%
lllinois 99.9%
2 Washington 72.4% CO u nty Se If-
1 Indiana 99.9%
.FI;Otal 99’1 ?hg;ggg 3 Wisconsin 72.2% R T I
esponse. 1 lowa 99.9%
: (= esponse and Tota
Total 1 Kansas 99.9%
ota 0 5  \Virginia 71.5%
rumerset: 999% | 1 oy Enumerated Rates as
5 lowa 71.5%
1 Maine 99.9%
Daily Total 0 7 llincis 71.4% f 10 27
Change: A 0.0% 1 Maryland 99.9% 0
] Michigan 71.3%
1 Massachusetts 99.9%
Total Self- 0 9  Maryland 71.2%
Responded: 67.0% 1 Michigan 99.9%
1 Minnesota —— 10 Qs Stk
Self-Responded by County Self-Responded by City
1 Carroll, Maryland B1.6% 1 Baltimore, Maryland 57.0%
Population Range -
150,000 to 1,000,000 2 Howard, Maryland B0.8%
and Mull values
3 Harford, Maryland 78.6%
¢ s o CensusMaryland
Select State 5 Montgomery, Maryland 78.0%
Maryland
i} Anne Arundel, Maryland 76.1%
7 Charles, Maryland 753% EVERYONE
United States-
i w i 8 Baltimore, Maryland 73.8%
Cltyfownships ’ Census
[
g9 Washington, Maryland 71.7% . 2 02 0
10 Prince George's, Maryland  70.0% M CM D
www.montgomerycountymd.gov/census
Drata includes responses collected on the Intemet, by phene, by mail, and in person (total enumerated only) in the Shape Unitad States

2020 Census. Population Data: Annual Estimates of the Resident Population for Counties (2019) and Places (2018).
Population Estimates, Population Division, U.5. Census Bureau * "1,000,000" includes areas with populations greater
than 1,000,000, ..

your future census
20

START HERE >



LESSONS LEARNED DURING COVID-19 VACCINE OUTREACH

Successes Opportunities
0 In-Community Clinics combined with neighborhood canvassing O Addressing Hesitancy
0 Extended and Weekend Hours for vaccination

0 Very Dedicated Team of Multi-lingual Volunteers

a
a

 Outreach to Young Adults

Medical Reserve Corps

Community Ambassadors

U Partnerships

Q

a
a
a

Community Organizations
Faith Community

Small Businesses

MHIP’s
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WHAT ABOUT THE RESPONSE RATES IN THOSE HISTORICALLY
UNDER-SERVED COMMUNITIES ?
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Fairland/Castle Blvd
(7014.22)

e 2020 Self-Response
* Total: 60.3%
* Internet: 54.0%

* Final 2010 Self-Response Rate: 55.5%

* Rental Properties: Knights Bridge |
Apartments, Woodvale Apartments,
Windsor Court and Tower Apartments

* Census Activities: Door Hanging, Pop-up
Tents at Food Distribution Events.

53.1%
+7.3%

* Self-response pre-NRFU*:
e Self-Response during NRFU:

* NRFU = nonresponse follow-up, the Census
Bureau's door-knocking operation to enumerate
households in-person or via other records, for
households that did not fill out the census form
on their own.

Montgomery, Maryland
Self-Response

78.0%

4
/

Self-Response Rate (%)

Tract 7014.22
Self-Response

60.3% ®

Select Mode
Total

Select State
Maryland

Select County
Montgomery

b Geographies

8
P Return to State

o County

Census
Tract

City

Congressional
District

Tribal Area

W 0-15 B 16-30 31-40 41-50 51-56 57-62 6366 W6974 MW 7585 M 86-100 .ﬁ

Tract 7014.22, Montgomery Self-Response Rate
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2020 Census Partners
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Q&A
and Open Forum

Ask Away!

EVERYONE ==
COUNTS IN Census
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